OTYET O BBIITIOJTHEHUU T'OCYJAAPCTBEHHOTI'O 3ATAHMS Ne 18
Ha 2019 roa u Ha nianoBblil nepuoa 2020 u 2021 rogos
BI'AY CO HCO «O6JsacTHOI KOMIJIEKCHBIH IEHTP COLHAJIbLHON aJanTalHH

rpaxaan» 3a 9 mecsines 2019 r.

ot «07» oxtsabps 2019 . Konpt
®dopma 1o 0506001
OKV]
Jlata 07.10.2019
HaumenoBanue rocyaapcrBenHoro yupe:xaenus Hosocubupckoii
00/12CTH, IOABEXOMCTBEHHOI0 MHHUCTEPCTBY TPY/AAa H COLHAILHOIO K
pa3Butusi HoBocubupckoii od1actu S
[ocynapcTBeHHOE aBTOHOMHOE YUPEXKICHHE COLHATBHOTO FEREY
obcnyxuBanus HoBocubupckoit obnacti «O61acTHON KOMIUIEKCHBIH e 4
IIEHTP COLUAIBHOM aganTaluy rpaxaan
Buapl 1esiTeJIbHOCTH IOCYAAPCTBEHHOI0 YUPeKICHH 87.90
HoBocuéupckoii 061acTn [To OKBO/]
JlesaTenbHOCTD 10 YXOy ¢ o0ecriedyeHreM IMpOoXKUBaHUS Ipoyast
Bup rocynapcTBeHHOro y4peskaeHust 85.3
OpraHu3anus COHATBHOT0 00CITyKHBAHUS ITo OKBOJ
(yka3bIBaeTcs BUI yUpexkaeHus u3 6a30Boro (0TpaciaeBoro) nepeyuHs)
[lepuoguunocTh
E>xexBapTanbHO B cpok 10 10 ymcia MecsIa, CleyIoLero 3a OTYETHBIM
(yKa35|Bae’rcu B COOTBETCTBUH C NMEPHOAUYHOCTHIO NMPEACTABIICHHUA OTYETA O BBINOJHEHHH TOCY1apCTBEHHOTO HO OKB 311
3aJaHus, yCTaHOBJ’lCHHOﬁ B rocy1apCTBEHHOM SMaHHH)
ITo OKB3/1
Yacts 1. CBesieHns 06 OKa3bIBAEMBIX I'OCYIAPCTBEHHBIX yCyrax™®
Pazpesnn 1
1. HaumeHOoBaHHe rocyJapcTBeHHOIl ycJayru Kon mo 22.045.0
[IpemocTaBieHne COIHAIBHOIO OOCITY)KUBAHUS B CTALIMOHAPHOM 6azoBoMy
bopme (oTpacneBomy)
MIEPEYHIO UITH
PETHOHATBHOMY
NIEPEYHIO
2. Kareropuu notpeduresneii rocyjapCTBEHHOM yCIyra
Ne
/i HammeHoBaHus KaTeropuii norpedurenei
i I'pakiane MOKKUIOr0 Bo3pacta (MyXK4uH crapiie 60 M KeHIIMH cTapiue 55 JIeT) |

uaBanuaoB [ u Il rpynn crapiie 18 et (Bkiroyas paHee CyIUMBIX, HEOJHOKPATHO
IPUBJICKABIIUXCS K aIMUHUCTPATUBHON OTBETCTBEHHOCTH 3a HapyIIEHHs OOIIECTBEHHOTO
HOPSIIKA, JIUI, OCBOOOIMBLIAXCS U3 MECT JIMIIEHUs CBOOOBI, 3@ KOTOPBIMU YCTAHOBJIEH
AJIMHHHCTPATHBHBIA HA/[30D, @ TAKXKe CTPAJAIOIMX XPOHUUECKUMH IICHXUYECKUMH
3a00JIeBaHUSIMH) YACTHYHO YTPATHBIINE CIIOCOOHOCTH K CaMOOOOCITyKUBAHHIO.
[paxknane MOXKXUIOro Bo3pacTa (Myk4HH crapire 60 ¥ JKeHIIHH cTapiie 55 JIeT) H
unBamunos [ u II rpymn crapue 18 ner (Biitouast, paHee CyJUMbIX, HEOAHOKPATHO
IPHUBJIEKABIIMXCS K a[[MUHACTPATUBHON OTBETCTBEHHOCTH 32 HAPYIIEHHs OOMIECTBEHHOTO
TIOPSIJIKA, JIKII, OCBOOOAMBIINXCS U3 MECT JIMIIEHH CBOOOBI, 32 KOTOPHIMH YCTAHOBJIEH
aJIMUHHMCTPATHBHBIN HAI30p, & TAKXKE CTPAJAIOLIIMX XPOHHUYECKMMH TICUXUYECKUMH
3a00JIeBaHKMSIMHU) TIOJHOCTBIO YTPATUBILKE CIIOCOOHOCTH K CaMO00OCITY KUBAHUIO.




3. Cenennst 0 (paKTHIECKOM JOCTHIXKCHUH MIOKa3aTelNeH, XapaKTepU3yIOmuX 00beM U KaueCTBO I'OCYIapCTBEHHOM yCIIyTH:
3.1. CBemennst 0 haKTHYECKOM JIOCTHIKEHHH ITOKa3aTeIel, XapaKTepU3YIOIUX Ka4eCTBO rOCyJapCTBEHHOM YCIIYTH:

VH ITokazarenb, XapaKTepU3YIOLIMI Ilokazar IlokazaTenb kayecTBa rocyJapCTBEHHOM YCITyTH
HKa | colep)KaHHe rocyJapCTBEHHOM yCIIyru eJlb,

AbH (o cnpaBoyHHKaM) Xapakrep HaMMEHOBAHHUE MOKa3aTess €IMHHLIA YTBEp | YTBEPXK | MCIOJIHE | AOMYCT | OTKJIOH | IPHYHH
BIH H3YIOIIH U3MEPEHHUS XJIEH | IEHO B HO Ha UMO€ €HHE, a
HO i 0B |rocymap| OT4YeTHY (BO3MO | MpeBHI | OTKJIOH

Mep yCIIOBUS rocyx | creenn | 0 A4ty JKHOE) |LIaroule | eHus
pee (popmsr) et R OTKIOH | e |yTBepx
CTp OKa3aHUsA P €HHEe | JIOIyCT | AEHO B

CHHO | 3aJlaHu
OBO rocynmapc HMO€ | rocyaa
17} TBEHHOM s s (BO3MO | pcTBeH
3an ycnyrpl 3aﬂaH OTYCTH )KHOC) HOM
UCH HH HA | VIO 3Ha4yeH | 3alaHu
Conepxanue (nokasarens | Conepxanue | YcioBus HaumeH | Kon | rog JaTy He H Ha
D (mokazaresns 2) ((bODM_bI_) OBaHUE o OT4eTHY
(HauMeHOBaHUE (HaMEHOBaHUE | OKa3aHUA OKE 10 1aTy
MOKa3aTeJis) nokasarens)  |(mokasaren u
b1)
(HauMeHOBa
HHUEC
rokasarelisi)
1 2 3 4 5 ¥ 6 7 8 9 10 11 12 13

& 01 Ouno |[001. Jons nmomyyaTeneil COLUANBHBIX YCIYT, IpouenT | 744 100% | 100% 100% 5%

S 010 IMpenocraBnerue 011 INpaxxnanun MOJTyYaIOLMX COLMAIbHBIE YCIYTH OT O0LIEero
S COLHUAJIBHOIO YaCTHYHO qyucia nonyaneneﬁ COLHAJIBHBIX YCITYT,

06cny>md3aﬂm B yTpaTanuﬁ Haxoasamuxcs Ha COLHAJIBHOM 06CJIy)KHBaHPlPI B

é CTalMOHApHOIt popme CHocoOHOCTh OpraHu3aluu
[} BKJIFOYas OKa3aHHUE mmbo
2 COLIMATTbHO-OBITOBBIX BO3MOXHOCTHU 002. KonuuecTBO HapylIEHUI CAHUTapHOTO [Ipouenr | 744 0% 0% 0% 5%
=) ycayr, cCouuaabHO- OCYLIECTBJIATH 3aKOHOJATEIbCTBA B OTYETHOM roay,

8\\. MEIHULUHCKUX YCIIyT, CaM006CJIy)KPlBaH BBIABJICHHBIX IPH MPOBEACHUH IPOBEPOK
O |couuansHo- ue,

S | MCHXONOrHYECKUX YCIIyT, CaMOCTOSATEIEHO 003. Y 10oBJIETBOPEHHOCTb MOJyYareneit [MpoueHr | 744 100% | 100% 100% 5%

8 COLIMAJIBHO- nepeaBuraToecs, COLIMAJIBHBIX YCIIYT B OKa3aHHBIX COLMAJIBHBIX
ol; NneJaroru4yeCKux yciyr, obecreunBaTh yciyrax

COLHAJIBHO-TPYAOBBIX OCHOBHBIC




yCIIyT, COLUaIbHO-
MPaBOBLIX YCIIYT, YCIYT B
LEJISIX MOBBIIIEHUS
KOMMYHHKaTHBHOTO
MOTEHLMANA MOoJTydaTeneit
COLMAJIBHBIX YCIYT,
HMMEIOLIUX OrpaHUYEHUS
JKU3HEAEATENIbHOCTH, B TOM
YHCIIE NeTel-UHBaIUIOB

JKU3HEHHBIE
noTpeOHOCTH B
cHITy
3a00JieBaHuA,
TpaBMBI, BO3pacra
WM HaTNYHS
HUHBAUAHOCTH

004. YKOMIUTEKTOBaHHE OpraHU3aLHH
CIIELMATMCTaMH, OKa3bIBAIOIIUMH COLUANIbHBIE
ycIyru

[Ipouent

744

100%

100%

98%

5%

005. IToBeIEeHNE KaueCTBA COLMABHBIX
yciyr ¥ 3¢ GeKTUBHOCTH UX OKa3aHHs
(onpenensieTcs HCXOS U3 MEPOTIPUSTHIA,
HamnpaBJICHHBIX HAa COBEPIICHCTBOBAHKE
JEATEebHOCTH OpraHU3aluy PU
NIPEIOCTABIIEHUU COLMAIBEHOTO
00CITy)KUBaHUA)

IIpoueHnt

744

100%

100%

100%

5%

006. JTocTyNHOCTH MOJTyYEHUs COLMATBHBIX
YCIIYT B Opranu3anuu (BO3MOXXHOCTh
COTIPOBOX/ICHHS TIONTyqaTelisi COLUAbHBIX
YCIYT TPH NEPEIBIKEHUH 110 TEPPUTOPUH
YUPEKAEHUS COLUATBHOTO 00CITY)KUBaHUS, a
TaKKe MpH MOJb30BAaHUHU YCIIyraMu;
BO3MOKHOCTb ISl CAMOCTOSITEIBHOTO
NepEeIBKEHHS TI0 TEPPUTOPHH YUPEK IEHHSA
COLMATIBHOTO 00CITY)KMBaHHs, BXO/Ia, BEIXO/A
U MIepeMEeILEeHUs] BHYTPH TaKOi OpraHu3aliu
(B TOM 4HCIIe JUI TIEPEIBIDKEHUS B Kpeciax-
KOJIICKAX), IUIsl OTIbIXa B CHITIEM
TIOJIOXKEHHH, & TAKXKE JOCTYITHOE Pa3MeIleHHe
o0opynoBaHUs U HOCHTENEH HHOPMALIUH;
IyOIUpOBaHUE TEKCTOBBIX COOOIIECHHMIA
TOJIOCOBBIMH COOOIIEHUAMH, OCHALIEHHUE
YUPEKICHUS COLUANTBLHOTO 00CITyKHBAHHSI
3HaKaMU, BBITIOJIHEHHBIMU peNbedHO-
TOYeYHbIM mpHudTOoM Bpaiins, o3HakoMiIeHHE
C MX MIOMOIIBIO C HAIMUCIMHU, 3HAKAMH K
UHOI TEKCTOBOI U rpaduueckoii
uHpopMaIyeil Ha TEPPUTOPHUU YUPEKICHUS,
IyOnupoBaHue rojIocoBoi HHGOpMaLu
TEKCTOBO MH(pOPMaIHeil, HalMUCAMH K
(WTH) CBETOBBIMH CHTHAJIAMH,
UH(OPMUPOBAHUE O PENOCTABIAEMBIX
COLMATBHBIX YCIYTaX ¢ UCIONIb30BaHUEM
PYCCKOTO JKECTOBOTO SI3bIKa
(cypmomnepeBoia); OKa3aHUE UHBIX BHUIOB

IIpoueHT

744

100%

100%

98%

5%




HOCTOpOHHeﬁ NOMOIIH

8700000.99.0.AD24

A ANNNNN

010 IMpenocrasnenue
COLMAILHOTO
o0cIryKuBaHUSA B
CTallMOHApHOU popme
BKJIIOYAs OKa3aHUE
COLIMAJIbHO-OBITOBBIX
YCIIyT, COLUAIbHO-
MEIULUHCKUX YCIIYT,

010 I'paxnanun
TIOJTHOCTBIO
YTpaTUBLIUHI
CIOCOOHOCTD
6o
BO3MOXHOCTHU
OCYLIECTBIIATh
camoo0cCiTyKuBaH

01 Ouno

001. Tons monmyyarenei COUHANbHBIX YCIIYT,
MOJTyYalOLIMX COLMAIbHBIE YCITyTH OT 0011ero
YHCIIa MOTy4YaTeneil COUUAIbHBIX YCIYT,
HaXO/UILIMXCS Ha COLMATBEHOM 00CITY)KHBaHUH B
OpraHu3aluu

[Tpouent

744

100%

100%

100%

5%

002. KonuecTBO HapyIIE€HH CAHUTAPHOTO
3aKOHOJATEeNbCTBA B OTYETHOM IOy,
BBISIBJICHHBIX MPU NMPOBEACHUH MPOBEPOK

[TpoueHT

744

0%

0%

0%

5%




COIIHAILHO-
TICUXOJIOTUIECKUX YCIIYT,
COLIMAILHO-
Megarormyeckux yciyr,
COLIMABHO-TPY AOBBIX
yCIIyT, COLMANIbHO-
NPaBOBBIX YCIYT, YCIYT B
LESAX NOBBIIIEHUS
KOMMYHUKaTUBHOTO
MOTEeHIMAJIa NIoJTyyaTeJlel
COLIMAJIBHBIX YCIIYT,
HMMEIOLIUX OIpaHUYECHHUs
JKU3HENEATENbHOCTH, B
TOM YMCJIE IeTEM-
WHBAJINJIOB

ue,
CaMOCTOATEEHO
NepeIBUraThes,
obecreynBaTh
OCHOBHBIE
KU3HEHHBIE
noTpe6HOCTH B
cuiy
3a0o0eBaHMs,
TpPaBMBl,
BO3pacTa Wiu
HaJTUYHs
WHBAJTUIHOCTH

003. YI0oBNETBOPEHHOCTD MOy YaTelieh
COIIMAJIBHBIX YCITYT B OKa3aHHBIX COLMaIbHBIX

yciyrax

[TpoueHt

744

100%

100%

100%

5%

004. YKOMIUIEKTOBaHUE OpraHU3aLUuu
CMEeUMATMCTaMH, OKa3bIBAIOIUMHU COLIUATbHBIE
yCIyTH

[Mpouent

744

100%

100%

98%

5%

005. IToBEIIIEHHE KaU€CTBA COLMANIBHBIX
ycyr 1 3¢ (EeKTUBHOCTH MX OKa3aHUs
(ompepensieTcst UCXOMs U3 MEPOIPUATHIH],
HalpaBJICHHBIX HA COBEPIIEHCTBOBAHUE
JEeATETbHOCTU OpraHU3aluy NpH
NPeIOCTaBICHUH COLUAILHOTO
00CITy)KMBaHs)

IIpoueHT

744

100%

100%

100%

5%

006. JToCTymHOCTH MOJTyYEHHsI COLMAILHBIX
yCIIyT B OpraHu3aniy (BO3MOXXHOCTb
COTPOBOXIEHHUS MOJTyqaTelIsl COLMATbHBIX
YCIIyT TIPH TepeIBYDKEHUH 110 TEPPUTOPUH
YUPEKACHUS COLMAIBHOTO 00CITyKUBaHUs, &
TaK)Ke PH MOJIb30BAaHUH YCITyTaMHu;
BO3MOXKHOCTb JUISl CAMOCTOSATEIBHOIO
HEpeBIKEHUS 10 TEPPUTOPUH YUPEKICHHSA
COLMAJIBHOTO 00CITy)KMBaHUsA, BXO/a, BbIX0JA
¥ TIepeMEILeHUs BHYTPH TaKo} opraHu3aliy
(B TOM 4HMCIIe AN NEPEABMKEHUS B Kpeciax-
KOJISICKAX), JUIsl OTABIXA B CHISYEM
TOJIOXKEHHH, a TAKOKE JOCTYIHOE pa3MeIleHHe
o6opynoBaHus ¥ HOcHTesel nHpopMaluy;
IyOJIMpOBaHKe TEKCTOBBIX COOOIIEHUI
TOJIOCOBBIMH COOOINEHUAMH, OCHAIIEHHE
YUYPEeRKIECHHS COLUATBHOTO 00CTyKMBAHHSA
3HAKaMH, BBITIOJTHEHHBIMH pelibe(hHO-
ToYe4YHbIM mpudTOoM Bpaiins, o3HakomieHue
C MX MMOMOUIBIO C HA/IMUCSAMU, 3HAKaAMH U
HHOM TeKCTOBOM U rpaduyecKoit
uH(popManreil Ha TEPPUTOPUH YUPEKICHUS;
IyOIMpOBaHKe TOJI0COBOI HH(OpMauH
TEKCTOBOU MH(pOpManuell, HalIUCAMU 1
(W) CBETOBBIMH CUTHAJIAMU,

ITpoueHt

744

100%

100%

98%

5%




HH(GOPMHUPOBAHUE O NPENOCTABIISAEMBIX
COLMAJIBHBIX YCIIyTax C MCIIOJb30BaHUEM
PYCCKOTrO ECTOBOIO A3bIKa
(cypnonepeBoza); OKa3aHUE WHBIX BUIOB
MOCTOPOHHEN ITOMOIIHA

JIOTyCTHMBIe (BO3MOXKHBIE) OTKJIOHEHHMSI OT YCTaHOBJIEHHBIX MOKa3aTeslel KayeCTBa roCyapCTBEHHOM YCJIYrH, B MPEENaxX KOTOPbIX rOCYAapCTBEHHOE 3alaHUE CHHTACTCA
BBINOJIHEHHBIM (TIpOLIEHTOB): 5%.







































