Py
OTYET O BBIIIOJIHEHUU TOCYJAAPCTBEHHOI'O 3BAJAHUSI N\e 18 7/
Ha 2019 roa u Ha naHoBbli nepuoa 2020 u 2021 rogos :

BI'AY CO HCO «O6s1acTHOI KOMILIEKCHBIH HEHTP COLUAJBHON ajanTalul
rpaxaan» 3a 6 mecsines 2019 r.

ot «05» wmromst 2019 r. Konst

®opma o 0506001
OKVY ][]

Jlata 05.07.2019

HaumeHoBaHue rocyaapcrBenHoro yupexaenuss Hosocunoupcexoid
00J1aCTH, OABEIOMCTBEHHOI0 MUHHCTEPCTBY TPY/Ja H COLHMAJILHOI0

> Kox no
pasButusi HoBocubupckoii odactu
['ocymapcTBeHHOE aBTOHOMHOE YUpPEeXKICHUE COLUAIBHOTO 00CIyKUBa- SREARANY
uust HoBocubupckoit o6mactu «O61acTHON KOMIUIEKCHBIN IIEHTpP COLH- PR
aJBbHOM aZanTalyy IrpaKIaH»
Buapl n1esiTe IbHOCTH rOCyAaPCTBEHHOI0 Y4UpeKAeHU s 87.90
HoBocuoupckoii o61acTu [To OKB3/[
JlesTeIbHOCTD 110 YXOy ¢ 00ecriedeHreM INPOXKHUBAHUS IIpoyast
Buj rocyiapcTBeHHOr0 y4pesKIeHus $5.3
Opranu3aiys COIHaIbHOro 00CITyKUBaHUS ITo OKBO/I
(yKa3bIBaeTCsi BHI yUpexaeHUs u3 6a30BOro (0TpacieBoro) nepevHs)
[leprnoguynocTh

EsxexBapranbHO B cpok 0 10 4ucia Mecsna, CIeayromero 3a OTYETHBIM
(yKaSbIBaCTCR B COOTBETCTBHH C ﬂCpHOﬂH'{HOCTbK) MpeACTaBICHUA OT4YETA O BLINOJTHEHHUH rOCYAapCTBEHHOIO HO OKBaﬂ
3a/1aHusl, YCTAHOBJICHHOM B rOCYIaPCTBEHHOM 3a1aHHH)

ITo OKBS/]

Yactb 1. CBeneHus 00 0OKa3bIBaeMbIX I'OCYIapCTBEHHBIX yciayrax®
Pasgea 1

1. HaumeHOBaHHE rocyapcTBEHHOIl yCJIyru Kox mo 6a3o- | 22.045.0
[IpenocTaBineHne COMUAIBLHOTO OOCITYKUBaHHS B CTAllMOHAPHOM (popme | BoMy (oTpac-
JIEBOMY) Tie-
PEUHIO WU

PETHOHAIBHO-
MY IIEPEYHIO

2. Kareropuu notpeburesneil rocy1apCcTBEHHOM yCIIyTrd

Ne
n/n HawnMeHoBaHuUs KaTeropuii morpedurene
| ['paxkaaHe MOXKUIOr0 Bo3pacTa (My4uH crapiie 60 ¥ KEHIIUH craplie 55 JIET) U

uuaBanuaoB | u Il rpynn crapiie 18 ner (Bkiroudas paHee CyIUMBIX, HEOHOKPATHO MIPH-
BJIEKABIIMXCA K aAMUHHUCTPATHBHOM OTBETCTBCHHOCTH 3a HApYIICHUS OOIIECTBEHHOTO
MOPSLIKA, JIKI, OCBOOOMBIIMXCS U3 MECT JIMIIEHUS CBOOO/IBI, 3@ KOTOPLIMU YCTAHOBJIEH
aJIMHHHMCTPATHBHBIA HAJ30D, @ TAKXKE CTPATAIOIIMX XPOHUYECKUMHU IICUXUIECKUMH 3a00-
JIEBAHHSIMH ) YACTUYHO YTPATHBIIHE CIIOCOOHOCTH K CaMOOOOCIIy )KHBAHUIO.

['paxiaHe MOXKKUIOT0 Bo3pacTa (MyX4rH crapiie 60 M keHIMH crapiie 55 JIeT) H
uuBamuaoB [ u II rpynn crapuie 18 ner (Bkimouas, panee Cy IMMBIX, HEOJHOKPATHO ITpH-
BJIEKABIIMXCS K aIMAHUCTPATHBHOM OTBETCTBEHHOCTH 3a HapyLIEHUs 0OLIECTBEHHOIO
HOPSIZKA, JIAII, OCBOOOIUBIINXCS M3 MECT JIUIIEHUS CBOOOIBI, 38 KOTOPBIMH YCTAHOBJIEH
aJIMHHUCTPATUBHBINA HA30p, a TAKOKe CTPAJAIONINX XPOHHUECKUMH TICUXHUECKUMH 3a00-
JIEBAHMSIMHU ) TIOJTHOCTBEO YTPATUBIIHE CIIOCOOHOCTH K CaMO000CITY )KUBAHHUIO.




3. CBeneHust 0 (HaKTHIECKOM JOCTHKCHUA nokasarees, X
3.1. CBenenusi 0 HaKTHIECKOM JOCTHKCHUA roxa3saTelie,

apaKTepH3yIONIMX 00BeM U KaiecTBO rOCyIapCTBEHHOM YCIyTH:
XapaKTepU3yIOLIMX Ka4ueCTBO roCyIapCTBEHHOM yCIyTH:

Vi | TTokasarens, xapakTepu3yHOLUi COnEp- IToka3za- IToka3aTenb Ka4ecTBa rocyAapCTBEHHOH yCIyrH
HKa JKaHHUe rOCyIapCTBEHHOM YCIyTH TENb,

JIbH (1o crIpaBOYHUKAM) XapaKTe- HaMMEHOBaHHUE IOKa3aTes eMHHIIA U3Me- | yTBEp | yTBEp- | HCHoj- jomyc- | OTKJIO- | pUYH-
Bl pHu3yIo- peHus Kne- | kmeHo | HEHO Ha | TUMOe | HEHHe, | Ha.OT-
8o mui yc- HOB | BrOCY- | OTieT- (BO3- npe- | KJIOHe-

Mep JIOBUS rocy- | mapet- HyIO JaTy | MOX- | BBILIAIO | HAUA
pee (opme) nap- | BEHHOM HOE) mee | yTBep-
c- OKa3aHus OTKJIO- | Jomyc- | XKACHO

CTBEH | 3a1a-

TpoO rocynap- HEeHUEe | TUMOE | B rOCy-
BOH CTBCH- HOM | HUH Ha (BO3- JapceT-
3a- HOH yC- 3ajia- | OTHCT- MOX- | BEHHOM
- JYTH HUHA HYIO Hoe) | 3ana-
CcH Ha Aaty 3Haye- | HUM Ha

CogepxaHnue (Toka3aresb CozepxaHue Ycnosus nanme- | Kon roJI HUE oTYeT-
D (mokaszatenb 2) | (popMbI) HOBa- o HYIO
(HauMeHOBaHKe MOKa3a-~ (HaWMeHOBaHWE | OKa3aHMA Hue OKE naty
TeJs) noxasare’s) mokasa- U
Tenb 1)
(HaUMEHO-
BaHUEC ITOKa-
3aTens)
1 2 3 4 5 6 7 8 9 10 11 12 13
- 01 Ouno | 001. Jlons nosyyareseil COMAIbHBIX yCIyT, TIpoueHT | 744 100% | 100% 100% 5%
- 010 IIpemocTaByieHHE CO- 011 'paxxmaHuH TOJTyJaIOLIHX COLMAIIbHBIE YCIyTH OT o0miero
= MaBHOTO 00CTy)KMBaHKUs | YaCTHYHO yTpa- ypcna noyyyareseii CouHaabHbIX yCIyT, HaXo-
< | B craunonapHoii popme TUBLIHIT CIOCO0- JALMXCA HA COLMATbHOM 00CTyKHBAHUHA B Op-
ﬁ BKJIIOYas OKa3aHWe COLM- | HOCTh JIM0O BO3- raHu3alyd
A | anBHO-OBITOBBIX YCIIYT, MOJKHOCTH OCY-
2 COLMATBHO-MEIULMHCKAX | IIECTBIIATE CaMO- 002. KonuuecTBO HapylIEHUH CAaHUTapHOTO [IpoueHT | 744 0% 0% 0% 5%
o |ycmyr, couuansHo- o6cTyKUBaHHKE, 3aKOHOJIATENBCTBA B OTYETHOM rOTy, BBISABICH-

g\\. ICUXOJIOTMYECKUX YCIIYT, CaMOCTOSTEIIBHO HBIX IPH l'IpOBC,IICHHPI HpOBCpOK
O’ COLMAJIbHO- nepeaBurarbCs,

S |memarorHiecKux ycnyr, obecneunBaTh 003. Y IOBJETBOPEHHOCTH MOJTydaTesiel couy- IMpoueHT | 744 100% |100% 100% 5%
8 COLMAJIbHO-TPYAOBBIX YC- OCHOBHBIC XKH3- aJbHBIX YCIIYT B OKa3aHHbBIX COLIAAJIBHBIX yCITy-
% | COLMATBLHO-TIPABOBBIX | HEHHBIC notped- rax

yCIIyr, YCIyr B LEJAX Mo- | HOCTH B CHITY 33~




BBILIEHHS] KOMMYHHUKaTHB-
HOTO MOTEHLHasa MoJTyya-
Tenel COLUANIbHBIX YCIIyT,
HMMEIOIIUX OTPaHUYECHHS
JKU3HENEATENBHOCTH, B TOM
YHCIIE AETEeH-UHBAIHAOB

6oneBaHus, Tpas-
MBI, BO3pacTa Wiu
HaJIM4Hs WHBa-
JHIOHOCTH

004. YKoMIIEKTOBaHHE OPraHU3allfH1 ClIeLHa-
JIMCTaMH, OKa3bIBAIOLUMMH COLIHAIBHBIE YCIIYTU

IMpouent | 744

100%

100%

98%

5%

005. IToBbIeHHE KaueCTBa COLMATBHBIX YC-
Jyr ¥ 3Q(HEKTMBHOCTH MX OKa3aHus (Ompese-
JISIETCS UCXO/Isl U3 MEPONIPUATHI, HaIpaBJIeH-
HBIX Ha COBEPIIEHCTBOBAHHE IEATEILHOCTH
OpraHu3aluy NPpH NPEeJOCTABIEHUM COLUANb-
HOro 00CITyKHBaHHs)

IIpouent

744

100%

100%

100%

5%

006. JToCTYyMHOCTb MOJYYEHHS COLHATbHBIX
YCIIyT B OpraHu3auuu (BO3MOXHOCTB COTPO-
BOXXACHHS MOJTy4aTeNs COMNAIBHBIX YCIIYT
TpY NePEIBUKEHUH [0 TEPPUTOPHH YUPExK-
JICHHUsI COLMAJILHOTO 00CITY)KUBAHUs, a TAKKe
IPY M0JIb30BAHUH YCIIyTaMH; BO3MOXKHOCTh
IUTSL CAMOCTOSITENILHOTO TIEPEABUKEHHS 110
TEPPUTOPHHU YIPEKACHUS COLUAILHOTO 00-
CILY)KMBaHMS, BXOJIA, BEIXO/Ja U NEPEMEILECHHUS
BHYTpPH TaKOH OPraHU3aluH (B TOM YHCIE TS
NIePEIBIDKEHHUS B KPECIaX-KOJISACKaX), 1JIs
OT/bIXa B CUISYEM IOJIOKEHHH, a TAKIKE JJOC-
TYITHO€E pasMelleHue 000pyI0BaHU U HOCH-
Tenel uadopManuu; 1y6aIupoBaHHe TEKCTO-
BbIX COOOIIEHH IOJIOCOBBIMH COOOILIEHUAMHY,
OCHAIIEHHE YYPEIKAECHHUSA CONUATBLHOTO 06-
CITy>KHBAaHHUSI 3HAKAMM, BBITIONTHEHHBIMH PEJlb-
edHo-ToyeuHsIM mpupToM Bpaiins, o3Ha-
KOMJIEHHE C MX IIOMOLIBIO C HaANUCAMH, 3Ha-
KaMH ¥ UHOM TEKCTOBOM U rpadu4eckoii uH-
(opmanmeii Ha TEPPUTOPUH YUPEKIEHNUS;
AyOnMpOBaHKE roJI0COBON HH(POPMALIUK TeK-
CTOBO# HH(OpPMaLIUEH, HAXUCIMY U (HITH)
CBETOBBIMH CUTHAJIaMHU, HHPOPMHPOBAHKE O
TNPEOCTaBIISEMBIX COLMANBHBIX YCIyrax C
UCTIOJIb30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypnonepeBonia); OKka3aHue HHBIX BUIOB IO-
CTOPOHHEH MoMoIm

ITpoueHt

744

100%

100%

98%

5%




8700000.99.0.A524AA00000

010 IMpenocrasnenue co-
LMaIbHOTrO 00CTy)XHBa-
HUS B CTAlJHOHAPHOM
(bopme BIFOYas okazaHue
COLMAbHO-OBITOBEIX yC-
JIyT, COLIMAIbHO-
MEIHUIUHCKHX YCIIYT, CO-
[IUaJIbHO-
TICUXOJIOTUYECKHX YCIIYT,
COLIMAJIbHO-
TEJarOru4ecKHX YCIyr,
COLMAJIBHO-TPYAOBBIX
YCIIyT, COUHAIBHO-
NPaBOBBIX YCIIYT, YCIIyT B
LEJISAX MOBBIIEHHS KOM-
MYHHMKaTUBHOTO MIOTEH-
LMaJa rnoyjyyqaTeneii couu-
AJIbHBIX YCIIYT, HIMEIOLIUX
OTPaHUYEHUS KUIHEIEs-
TEJIbHOCTH, B TOM YHCJIE
JeTei-UHBATHIOB

010 I'paxxnanue
TIOJTHOCTBIO YT-
paTUBIIMH CrIO-
Cco6HOCTB 160
BO3MOXXHOCTH
OCYILECTBJIATh
camoo06cyXK1Ba-
HUE, CaMOCTOs-
TEJILHO Nepe/iBU-
rarecs, obecne-
YUBATh OCHOB-
HBIE JKU3HEHHBIE
mOTPeGHOCTH B
cuty 3aboseBa-
HUs1, TPaBMBI,
BO3pacTa Win
HaJlN4us WHBa-
JIMLOHOCTH

01 OyHo

001. Tonst mosy4yareneii coumanbHbIX ycnyr,
NOJTYYarOIMX COLMAJIbHBIE YCIIYTH OT 0OLIEro
HCIIa MOoJTyyaTeNed COUMaIbHBIX yCIyT, HAX0-
AALIMXCS HA COUMANBHOM OOCITY)KHBAaHHH B Op-
raHU3aLUH

ITpouent

744

100%

100%

100%

5%

002. KonnuectBo HapyureHwmii CaHUTApHOTO
3aKOHONATE/IbCTBA B OTYETHOM T'O/LY, BHISBIICH-
HBIX [IPU NPOBEIEHUH MPOBEPOK

[Mpouent

744

0%

0%

0%

5%

003. YnoBneTBopeHHOCTS MONMyyaTeneii comu-
ATBHBIX YCIYT B OKa3aHHBIX COLHABHBIX YCITy-
rax

ITpouent

744

100%

100%

100%

5%

004. YkoMMnIeKTOBaHHE OpraHU3aLiy CrielHa-
JINCTaMH, OKa3bIBAIOLMMH COLMANIBHBIE YCITYTH

IMpouent

744

100%

100%

98%

5%

005. INoBbIeHHe KaueCTBA COLUATBLHBIX yc-
JyT U 3QHEKTHBHOCTH HX OKa3aHMs (onpepe-
JIACTCS MCXOMA U3 MEPONPUATHIA, HATPABIICH-
HBIX Ha COBEPIIEHCTBOBAHKE NEATEHHOCTH
OpraHU3aLHH MPH MPEAOCTaBIEHNH COLUAIb-
HOTO 00CITy)KUBaHMs)

ITpouent

744

100%

100%

100%

5%

006. locTynmHOCTB MOTyYeHNs COLUATBHBIX
YCJIYT B OpraHu3auuu (BO3MOKHOCTb COMPO-
BOXKICHHS MOJTyYaTeisi COMANIbHBIX YCIIyT
NpU NEPEBUKEHUH 110 TEPPUTOPUH YIPEK-
JCHHSA COLMATIBHOTO 00CITY)KHBAHUS, a TAKXKe
TIPH T10JIb30BAHKH YCITyTaMH; BO3MOXHOCTD
MUIsA CAMOCTOATEIEHOTO NEPEBIKEHHUS 110
TEPPUTOPUH YUPEKIEHUS COLUATBHOTO 00-
CITy’)KMBaHUs, BXOJa, BBIXOJIa H MIEPEMELIECHHUS
BHYTPU TaKOM OpraHu3auuu (B TOM YHCIE JJIs
NEPEABIKEHUS B KPECIaX-KOJSCKaX), IS
OTIbIXA B CUASYEM IIOJIOKEHHH, @ TAKIKE TOC-
TYMHOE pa3MelleHre 000pyAOBaHUS U HOCH-
Teleii nHopManuy; 1yGIUMpoBaHHE TEKCTO-
BBIX COOOIICHMI IOJI0COBBIMH COOOIIEHUSIMH,

ITpouent

744

100%

100%

98%

5%




OCHALICHUE YYPEKAECHUS COLIMAILHOTO 00-
CIlyXKHBaHUs 3HAKAMH, BBITIOJIHEHHBIMH Pelb-
epHo-ToueunsM wpudTom Bpaitns, o3Ha-
KOMJIEHHE C UX IIOMOIIBIO C HAMMUCAMH, 3Ha-
KaMH 1 MHOH TEKCTOBOI1 U rpadpmueckoii uH-
(opmauweii Ha TeppuTOpUM yupexIeHNS;
Iy6nupoBaHHe roI0CoBOi MH(OPMALIHH Tek-
CTOBOI HHOpMALKEH, HaamUCAMHU 1 (WITH)
CBETOBBIMHU CHIHAJIaMU, HHHOPMHUPOBaHHUE O
NPEIOCTABIISIEMBIX COLUANBHBIX YCIYTax C
HCTI0JIb30BAaHUEM PYCCKOTO JKECTOBOTO S3bIKA
(cypnonepeBona); OkasaHme HHBIX BHIOB I10-
CTOPOHHEN OMOIIH

AOMyCTHMbIE (BO3MOXHbBIE) OTKJIOHEHHMS OT YCTAHOBJICHHBIX NOKa3aTelell KauecTsa TOCYJapCTBEHHOM YCIyrH, B IpefieNiaX KOTOPBIX rOCYJapCTBEHHOE 3a[JaHHUE CYUTAETCS
BBITIOJIHEHHBIM (IIPOLICHTOB): 5%.










































