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1. Ana.uusAeflTeJrbnocrrryqper(AeHrrr rro[peAocraBJreHrrro
coqrraJlbHbrx ycJryf rr BbrrIoJrHeHrIfl 3aAaHr{fl yqpeAHTerq B cooTBeTcTBHrl
c yrBepxAeHHbrMH o6reruarrfi rocyAapcrBeHHoro 3aAaHta.fl u craH4aproM

coqlIaJIbHIrIx yCJIyr
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Kareropuu lpaxAau, o6paruBrrrr4xcfl B orAeneHre ,.{orvr HoqHoro npe6rrnauufl.3a

HorrHoro npe6unaHr{rtr, yn. BeceHnm, 106

3a or.rerurrfi uepnoA B .{orra HouHoro upe6rrnanux o6parruocr 356 qeJroBeK,

HyxAarorqlztxcfl B corluanbHoM o6cnyxrnBan*rv,

rrpexAeHHf, lrx y[onHoMoqeHHbrx
Hosocu6rapcrofi o6racru.

fen4epnufi cocras o6parnaruuxc.f, (upe4cmsreHHrrfi Ha .quarpaurr,re) ocraerc-rr
lpaKTr4qecKlr Her43MeHHbrM r,r HaruAHo AeMoHcrplrpyer, qro [poL{eHT o6parunurvxcs
3a coquaJrruofi [oMorrlbrc Myx]rr,rH, 3Haqr,rrerbHo rrpeBbrruaer rrporleHT o6parunuuxc,
xeHrqr{H.

feugepHbrfi cocraB odparnBrrruxcr B

o6oco6"neuHoe troApa3AeJreHlre - Aonr HorrHoro
rpeobrBaHrrfl

Myxurnur

Ha[paBJreHHbrx B oTAeneHHe

rro coquzurruofi noAAepxKe

90,9%

9,Lyo

corrr4 €rJrbHofi uoruoulbro, MoxHo oxapaKTepr43oBarb cneAyloquM o6pasorra :



Karerop nn nnlJ., noryt{vtButhx cot4hafl bHyK)

noMorqu s rQHfl Ocno6o4ne
uhecbl t43

M/rc

L3,7yo

I-pax4axe
HaxoAnr4hecn B

axcrprmanuHofi
cHryaqt4h

,{narparraMa AeMoHcrpupyer, rITo ocuosHofi KoHTEHTeHT rrpoxr4Baroqrrx n .{orrae
HorrHoro npe6unannfl - nuqa 6es onpeAeneHHoro Mecra xlrreJrbcrBa u saHsrrafi.
Eonrruyro qacrb [onyqarerefi ycnyr raKxe cocraBJrrrcr ocso6oArrBluuecfl, u3 Mecr
JrlrrueHru cBo6oArr vrvl paHee cyArrMbre, a raKxe rpaxAaHe, cKJIoHHbre K

6pogxxnruecKoMy o6pa:y xu3Hr,r u K coBepr.[eHuro aAMr,rHucrparrrBHhrx
rpaBoHapyurennfi.

Anarnsnpya ypoBeHb o6pasonanz.r, MoxHo cAenarb BbrBoA, qro cpeAr{
ronflarenefi ycnyr yqpexAenrtfl, npeo6na4aer qucro rpaxAaH co cpeAHnrvr (u cpe.qHe-

clequirJrbHbrM B r.u.) o6pa^:oBaHr4eM:
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Ypoeenb o6pa3oBaHrf, noryqarerrefi ycflyr
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C ro.rxu 3peHr{.f, TeppuTopraamsofi rpr,rHaAnexHocrrd lpaxAaH, o6parnnurrxcfl
3a coqnartrnofi [oMorrlbro, Ha6ruoAaercfl f,BHoe npeo6raganne nuq. xI{ByIrI[x
AJII,rrenbHoe BpeM, n r. Hosocn6upcra I{3 rrncra [oreprBlur{x xr4Jrbe pr He LrMerorryrx

cpeAcrB An, ero cbeMa:

Huxe [peAcraBneHa xapaKTepr4cruKa rronfrarenefi ycryr, rrpoxrlBa]orll{x B

orAeneHuu r{orr,r HoqHoro npe6unanvtfl, r7o ceuefinouy flonoxeHnro.

Tepp rro phan bHan n prHafl4 ex(Hocrb
o6parrBulrxcf, rpalrga H

Apyrre perhoHbt

26,4%0 r. Hoeocr6rpcx

42,L%

HCO

3L,SYo

Xa pa xreprcrlrxa nonyqarenef ycryr no
ceMefiHoMy norolr(eHrlo

B 6paxe

7,5%

,,.',{;-'() Paaae4enur

56,6Yo

Boapacruofi cocraB rrpoxuBirrculux noryrarerefi ycnyr B Aoue HoqHoro
npe6uranprfl Bbrnrf,AHT cneAyloullrM o6pasorvr :



Bospacrnofi cocraB nonyqarenefi ycryr B

flortne HoqHoro npe6brBaHrf,

18-30 ner

L7,7%

l4z guarpaMMbr BraAHo, rrro ocHoBHyro.qonrc [pox[rBaroqux rronf{arerefi ycnyr
cocraBJrsloT rpax.{aHe cpeAHero Bo3pacra.

3a 3 Mec-rrla 2019 r. 6uro oK€BaHo 50 637 corluarrbHbrx ycnyr. CneAyroulax
AHalpaMMa AaeT rrpeAcTaBJreHue o cooTHorueHrlrl BlrAoB oKiBaHHhrx corlr{€IJrbHbrx ycnyr
I,I HarJI{AHo rrpeAcraBJr.f,er, .rto Han6onee eocrpe6oBaHHbre ycnyru Arts Ilon)..rarerefi
ycnyr,{orraa HoqHoro npe6unaru{fl - coquamno-6rrroBbre u corlrlr€rJrbHo-MeAurluHcKr{e,
qro fio3Bonf,er perrrarb caMbre HacyrrlHbre norpe6nocrr4 [ony.ra:rerefi collrlurJrbHbrx
ycnyr B BHAe rrpeAocTaBJreHlu BpeMeHHoro [poxHBaHr{.fl, \tL4TaHLra, a TaKxe
yAoBJrerBopeHrre ux uorpe6noctn B MeAurIr4HcKoM ocMorpe, caHr{TapHo-
rurueHurrecrofi o6pa6o:rre or [eAuKyne3a KaK caMlrx lpaxAaH, TaK rr nx neqefi.

CoorxoueHnf, Bl,rfloB oxa3aHHbrx ycnyr B
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Bceu 6es r4crrroqeHr,rr rpoxnBarouluM B orAeneHnra florvr HoqHoro upe6rtnaHux
conracHo yrBepxAeHHbrM HopMarr.rBaM [peAocraBJrrrorcfl ycnyrn IIo o6ecneqeHl4lo:

[norl1aAb xnJrbrx rroMeuleHnfi, rvre6em, na.arxufi r4HBeHTapb I4 exeAHeBHoe oAHopa3oBoe

luraHpre, qro [oATBepxAaer sHcorr4fi rrporleHT oKa3aHH, corluu]nbHo-6HrosHx ycnyr,
a TaKxe coquanbHo-MeAlrrluHcKux ycnyr, rro3BoJrsrc[ryrx IIoAAepxrIBaTb caHuTapHo-

3[r4AeMunorr,r.{erufi pexua cpeAu rpylrrbl plrcKa, a uMeHHo: [poBeAeHI{e rIepB}IrIHoro

Me.4HTII4HCKOTO OCMOTpa, E3MepeHHe TeMrreparypbr TeJra, apTepHanbHoro AaBJIeHI4r,
rrpoBeAeHr,re flepBlr.{Hofi caHuTapHofi o6pa6orKr4, caHuTapHat o6pa6orKa o.qexAbl B

Ae3KaMepe, 4esunSeKrdu.f,, caHuTapHax o6pa6orxa nporuB [eAHKyJIe3a H qecorKrl.

C qenrro [peAocraBJreHr{.f, xnanr,rSHqlrpoBauHoro MeArdrII,IHcKoro o6cryxnBaunfl
KJII'IEHTOB CIEqUUIJII4CTAMU NOAP{I3AETEHI4fl, NOCTOf,HHO ocyqecrBnflercfl
B3auMoAeficraue c reqe6Ho-npoQnnaKTuqecKl4Mr4 1^{pexAeHrtflv.r ropoAa. Tar, 3a

orqernrrfi uepr{oA B raanu$nqupoBaHHoM KoHcynbrupoBaHr,r}r rpauefi (repanenr,
xrrpypr, oKyJrrdcr, HeBponor, AepMaroJror r{ Ap.), a raKxe [poBe.(eHHI,I MeAyIIuHcKI4x

[porleAyp vr o6creAosassit (@Jtf, peHTreHoJroruqecKoe uccneAoBaHl{e, aH€LIIE3rI

rcpoara) HyxAirnucb qeroBeK.

B peureHlru upo6nervr BpeMeHHoro xrr3Heycrpoficraa rrpoxuBalotrll{x B

orAeneHun ,{orra HorrHoro npe6unanvrr,3maql4TenbHyro ponb urpaer rpyAoycrpoftcrso.
Cnerlualucrbr co4eficrryror B ocyqecrBJreHlru rlorlcKa pa6o.rux Mecr u saraHcufi.

Cneqnanucrbr frpexAeHr,rr, rrocJre [puH{Tr{f, lpaxAaH Ha o6cnyxnBaHue B

orAeneHLre c qenbro 6oree KaqecrBeHHoro oKa3aHra, coqu€urbHbrx ycJlyf, Irpou3Bo.{flT

onpoc o rpy.(oBbrx Bo3MoxHocrflx u r4Merouluxc-tr upoQeccuou€trlbHblx HaBhrKax,

rocrpe6oBaHHhrx Ha rrpeAflpkrflTktflx r. Hosocu6rapcra upoQeccnit, a rax xe Haull{t{ue

AOKyMeHTOB LrX [OATBepXAarOq]IX r4 rrMercrqefocfl y rpaXAaHHHa rpyAoBoro craxa.
Bcs ranooprr,raqrax aHaJrvt3upyeTcs 14 rrpu cJloxHbrx cJlyrlarx, c[eIIHiIrIucTaMI,I

orAeneHuq npon3BoAr4rcs. recrr.rpoBanvle (MMSE) AIrfl Bbr.f,BJIeHE, Bo3MoxHbIx

KorHurrrBHbrx Hapyurenufi. B xoAe rlpoxox.qer,urs recra [poucxoAuT KparKiul oIIeHKa

apraQrraeruqecKr,rx cnoco6uocrefi, frar\r,ITu, opueHTupoBaHll{ (n Mecre, BpeMeHH,

MecrHocru) veronera.
Orlenra KorHHTHBHhrx SyHxqufi KJrr4eHTa orreHb BaxHa An corpyAHHKoB

frpexAenufl, Arrs, Toro, qro6rr uo4o6parb raKoe 3aHrrue, Koropoe 6yAer s uorHofi
Mepe yAoBnerBopf,Tb He roirbKo xenaHr{r }r rrorpe6nocru, Ho r,I KyJrbrypHLIe HopMbI
qEJIOBEKA.

flocre c6opa nepeuuHofi ranSoprrraquu o ronyqarenrx coqu.rrlbHblx ycnyr,
Koropbre Haxo.4flTcfl Ha o6cnyxuBanvrvt, cnequirnucrbr H31..raror 6aux saraucufi,
rrpeAJraraeMbrx B cpeAcrBax Macconofi raHSopMarIuH B ceru I4HrepHer u [pou3BoAflr u3

Hux nrr6oprcy, 1n{HTbrBarcrqyro Bce uHAHBuAyz[JrbHbre oco6euuoctn, cocrof,Hue
3AopoBb{ r,r HaBbrKlr K TpyAy, lpaxAaHaM, HaxoA.rr[IHMcq ua o6cnyxuBaHul{ (98 ycryr
3a orqerHrrfi nepuoa). Tar xe.qnf, pe3ynbraruBHocrr.r pa6orrr B AaHHoM Ha[paBneHI,II4

cnerlu€uurcrhr corpyAHuqaror c OrAenorvr 3arurocrn HacereruEs 3aemqoscKoro
Pafiona, a raK xe c orAeJIbHbIMIr pa6orogareJlflMu.

B cBfl3t4 c
HaxoA{Iquxcfl Ha

TeM, rrro y 6omuuHcrna uoryrarerefi coqrr€ulbHElx ycnyr,
o6crryxraBaHuv He coxpaH[nocb HI{KaKI,Ix .qoKyMeHToB,

rroArBepxAaroqux r{x rpyAonofi crax (ryyaosa, xunxxa), ux npoSecclaoHilJlbHble

HaBbrKr{ I{ clequaJrbHocr}r, KoropbIMI,I ou}r BJraAeIor, To 3a or.reruufi trepuoA rrpu
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coAeficrBr,Iu cnequafl]rcroB TpyAoycrpoeHo Bcero 51 noryuarerf, corlrritrrbHbrx ycnyr.
?Ig HHx Ha [ocrosnnofi ocHoBe rpyAoycrpoeHo 19 .reroseK, H3 nux 11 nuq paHee

cyAuMbrx, a 32 qeroBeKa (r.re Hnx oQoprraneHbr Ha BpeMeHHbre pa6ory ro rpyAoBoMy

.{oroBopy u.ru 6es oSoprvrneHl4r).

Baxnoe 3HalreHr{e B BbrsBJreHur,r MoruBa\lart K TpyAy, a raKxe ucKopeHeHr{Ia

r4xAr{BeH.{ecrcofi tro3url?ru lrMeer HpuBneqeHrre nony.rarenefi ycnyr x o6qecrBeHHbrM r{
prBoBbrM pa6orarra. Opranusaqu-s o6ulecrBeHHbrx pa6or,qaer Bo3MoxHocrb rpaxAaHaM
npo{Blrrb csofi rroreHrlu€rrr, sapa6orarb AeHexHhre cpeAcrBa Ha ruqHbre HyxAhr, a raK
xe y4aercfl MaKcuMzrrrbHo BoccraHoBrrrb yrpaqeHHhre cnoco6uocrrE uoryrarerefi
corln€IJrbHbrx ycnyr K He3aBucrauofi xlr3Hu, caMo peanu3oBbrBarbc, u uaitrru ce6x, uro
flBrfrer c fl xonequofi qenlro corlunJrbHofi aAaut a\wvr lpaxAaH.

Tax, sa 3 rraec.sqa 2019 r. Ha pa3oBbre pa6oru HanpaBneHo 96 lreJroBer, ro ecrb
oKono rlerBepru Lr3 rrr,rcra lpa)KAaH, HaxoAflrrluxcfl, Ha o6cnyxuBaHuu (
rrpeAocraBJreHo 1598 coquirJrbHrrx ycnyr). OcuosHrrMu BHAavru pa6or flBrsrorcr:
6naroycrpoficrno reppnTopru, y6opra noueuleHufi, [orpy3or{Ho-pa3rpy3orrHbre kr

uoAco6nrre pa6omr.
Bcena Haxo4xrquucs, na o6crryxnBaHlrrr rpaxlanaM B orAeJreHr,rr,r oK€I3brBaerc,

ropllAHrrecKa, noMorllb yr [oAAepxKa, HaxoAgrrllrMcfl, B IrrTaTe r{pexAeHr.I,
Iopr4cKoHcyJrbroM, KoropbrM 2 paza B Mecrq rrpoBo,q-f,Tcfl KoHcynbra\ilu co BceM[
[poxuBaroulHMr{, Ha Koropblx pa3brcH.rrrorc, r,rx [paBa, [yr]I pe[reHr4,
rlHTepecyrcqux noryvarerefi corlurllrbHbrx ycnyr npo6rerrr, [peAocraBJreHne
raH$oprraaquu, peKorues.{aqzfi rro colluturbHo-flpaBoBbrM Bo[pocaM, B ToM llrrcJre rro

BorrpocaM, cBs3aHHbrM c [paBoM lpaxAaH Ha coquaJrbHoe o6crryxnBaHr{e, o
KoHKperHrrx AeficrBlrrrtx) neo6xo,4nMbrx AJr.f, perueHr4r coqlranbHo-flpaBoBbrx BolpocoB,
co4eficrnue B rtonyqeHuI,r rcpuAurrecrofi loMorqu, a npu perueHrrn cJroxHbrx
BolpocoB, To Lr IroAroroBKa ucKoBbrx sa.f,sreHufi B clAr npeAcraBrdreJlbcrBo
raHTepecoB rronf{arerefi B cyAax pasnofi ropucAuKrtrHu kr orcrauBaHr,re nx [paB Ha

6esnosN,resAHofi ocHoBe (3a 3 Mecf,rla AaHHafl, ycnyra 6rrra oKa3aHa - 1 pu:).
Cnequanvcrauil orAeJleHraf, BceM [onyr{arenrM corluarrbHbrx ycnyr,

Haxoprrlr{Mc, Ha o6cryxnBaHuu oKa3brBaerc, coAeficrsue B oQopureuuu
perlrcrparlur{ no Mecry npe6rrnaHnfl B orAenax yOMC Poccnu no Hosocn6rapcrofi
o6lacrn no Mecry HaxoxAeHr,r-s orAeneHlr-f, yqpexAeHns, a raKxe - coAefictBl{e B

rloAroroBKe 3alpocoB, sarnrenufi, HanpaBneuuit, xoAaraficrs B pttsrplnHble

rocyAapcrBeHHbre u MyHllqullarlbHhle rrpexAeHur.
Ilonycraqr{oHapHoe orAeJreHrre rrocrorHHo [puH]rMaer Ha o6crryxnBaHue

rpaxAaH, ocno6oAraBrlruxc, r43 Mecr rrtrruentrfl, cso6oAH u paHee cyAuMbrx. Bceu 3TuM

lpaxAanaM [peAocraBJrrerc, He roJrbKo rofiro-Mecro, 6ecnrarnoe roprqee rluraHue,
Ho lr oKa3brBaercs coAeficrBr4e e oSopunennvt BpeMeHHofi perncrpapu go 6 uecrqen,
KoHcyJrbrrapoBaHr4e no coquaJrbHo-rrpaBoBbrM BorrpocaM, rroMoulb B TpyAoycrpoftcrne,
a raKxe oKa3aHI,Ie [cuxoJrorra.recrofi [oMorqr4 pa6oraroquMu B rrrrare [cI4xoJIoraMH.

Oxasanue [cuxoJrornqecrofi floMorqu ocyulecrBJrflercfl rro pflAy HalpaBJleuufi,
paspa6oraurr fi flpoBoA{Tcfl pa3rr,IqHhre rpynnoBble sanflTt/tfl, JIeKIII4Ia, TpeHuHrH.

flepe4orunan 3aAatraMu {BJrrrorc{ pa3B}rrue SMorl}roHturbuoro H cortruuurbHoro
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Ipynnonrre galaflTLrfl vt [crrxoKoppeKuuoHHbre rpeHuHrn B AorronHeHul4 c
apoMarepauuefi HarpaBJreHhr Ha cHuxeHrte ypoBH, ayroarpeccvkr. MeArnraqura-
Bu3y€Urrr3a\Hpt - KaK MeTOA ICT4XOJIOTUqeCKOTO TpeHr{Hra HarrpaBJreH Ha peJraKCaUr4rO,

Kareroppl.f, rpaxAaH r,rMeer cra6ocu oMorluoHalruofi Ll

TpeBoxHocrb, HeBporu3M, HaKolJreHnrre a@QeKThr lr r.A.
I4tgunugy€LrrbHbre KoHcynbrupoBaHrrf, [poxoArr

IIoMoraror
cTpaTefwa.

cH.f,Tue coqu€IJlbHoro Harrpf,xeHrir. 3rorvry yAeJrrercq 6onrmoe BHr{MaHr{e, T.K. AaHHa,

BbITecHeHHbIMI,I H3 co3HaHr{f, r{yBcrBaMu, MIIcJITMH, o6pasaura, IroMofa{
rlpoaHzlJlu3HpoBarb 'rpyAHocrr4 MexJrr.rarHocrHoro o6[IeHur, ronoJrr{KTHbrx cnryaqufi,

$oprrauponarr no3uTr.rBHoe MbrrrlJreHue, oco3Harb cBor{ xH3HeHHbre

Tarxe Ha 6ase orAeneHr.rfl Aor"r HoqHoro npe6rrnaHux co3AaH 6ecuratrufi
flcnxoJrorn.recrflfi nercropufi <<Cno6o4a caMo[o3HaHr{rD), HalpaBneHuufi Ha lr3freHr{e
qenoBeKoM cBoux $usu.recxnx il [cuxuqecKllx oco6ennocrefi, BbIf,BJIeHHe

co6crgeHHbrx HHTepecoB H cKJroHHocrefi, ocMhlcJreHue ce6x KaK nr,IqHocrb B rIeJroM, rro
cneAyrour,rM reMaM:

<<MeroArr MaHlr[yJrrquu o6qecrBeHHrrM co3HaHrreM>
<<t{yncrna rr sMorlun. flnoxux rryBcrB ne 6ueaer)
<Crpecc xr{3Hr,r. flouxrr, [porr4Bocro{Tb H y[paBnrrb HM)
<IlpoSrnnaKruKa Aerrpeccl{lr>)
<<O6ulenne 6es rperpaA. 3$QerrnBHbre $oprr,rrr o6ulennq>
<O6ra.qa KaK crroco6 sruxm H MaHr{rrynnpoBarb. I4r6asreHrae or o6ug>>.

<CauooqeHKa rur{Hocru).

1.2. AHa.n[3 AeflTeJrbnosrrr orAeJIa o6yuenufl, pac[oJroxeHHoro no agpecy:

o6yreHnr )n{pexAeHr4f,, [pe[o.{aBareJrrM}r u MacrepaMn
o6yreunr ylpaBneHr4rc MexaHurrecKuMr.r rpaHcrroprHbrMr{

cpeAcrBaMlr rrpor3BoArlrcfl npoBeAeHue coquzrJrrHo-6uroeofi a4aurarluu uHBnJr[rAoB

2 vr 3 rpyflrrbr rro cBoeMy Qusnuecrouy cocrorHr{ro cnoco6Hrx ylpaBJurb
T paHcloprHbrM cpeAcTBorra pea6nnHTarlHlr, B BprAe asroN,Io6urrfi) B ToM ql{cJre c
pytrHrrM yrrpaBneHlreM Ha 6ecuratrofi ocnore, u ocyqecrBJru rroMorrlb B noJryareHr.ru

npaB Ha BoxAeHLre rpaHc[oprHbrMu cpeAcrBaMu Kareropuu (B>.
B replroA 3 naecsqa 2019 ro4a orAeJroM 6nro rpeAocraBJreHo 825 rreJroBeKo-

rroceuleHuit zalrrsrrEfi o6yrarolquMucf, orAeneHr{r, Koropbre [oJrfrunr,r secr o6rervr
TeoperurrecKlrx u [paKTurrecKrrx zuartuit, neo6xoAuMblx An c4avrv gK3aMeHoB B

rHEAA yBA HCO.
Kypcanru orAena o6yreHur rroA pyKoBoAcrBoM crequirJrlrcroB orAena

npoH3Benu c.{aqy sK3aMeHoB lro 3HaHr.rro [paBr.rn AopoxHoro ABrrxeHpr, 14

Aeircrsufa Ha Aopore, KaK B caMoM orAene o6yreHur (76,7Yo rronf{r{Brur4x
cBl,IAereJrbcrBa o cAarre BHyrpeHHero gK3aMeHa or rrr4cJra [poxo.{}rBrunx o6yrenne).
flpu c4aue n YfI4Effi fy MBA P@ no Hosocu6npcrofi o6nacru nporleHr
cAaBruux B [epBoro pa3a reopurc BoxAeHufl cocraBr4Jr 72,9yo r43 qr{cJla, [plrH-f,Brrrrx

7

HepBHOU CI{CTEMbI,

HCTIOJIb3OBAHHEM

rraem$opuqecKux accorllaaruBHbrx Kapr. Kapru flo3Borsror nofiru B KoHTaKT c

y.n. XyroBcrcoro, 98 rcopn. 6

B orAeJre

IIpoH3BoAcTBeHHOrO



orAena H 6omrupru pa6orocuoco6nocruro r4 xeJraH[eM frtaTbc.f, y o6yrarouluxc,
oTAena.

Bcero 11 o6yrarorqrxcn 3a orqerHnfi uepuoA ronyqurrlr B yfmEffi fy MBA
PO rro Honocu6upcxofi o6racru AoKyMeHrbr, .qarotqlre rpaBo
TpaHc[oprHbrMu cpeAcrBaMr{ KareropuLr (B).

1.3. Ana.nrr3 AeflTeJrbrrocrrr orAeneHufl cporlHofi norroIqn, pacrloJroxeHHoro
rro aApecy: B.na4nmnpoBcrcnfi cnycm, 6

3a or{ernufi uepuoA B orAeJreH[re cporrHofi nonaorqu yqpexAenna o6parurocr
1 050 rIeJIoBeK, IryxAarcrqrtxcfl, B collnzrrrbHoM o6cnyxuBaHvryr v noJrf{r,rBrur{x
xaalu$raqupoBaHHyro coqualbHyro rroMorrlb c[eq]raJrr,rcroB I{enrpa.

Anarus reH.qepHoro cocraBa o6paruBrrruxc, (npe4crasreHHrrfi Ha Aualparvrrue)
HaruAHo ,qeMoHcrpr{pyer, qro npoqeur o6paruBIrruxcs 3a coqui]Jmrofi [oMorrlbro
MyxrrHH, noqru n 4 paza [peBbrruaer rrporleHr o6parunlrprxcf, xeHrrIHH.

FengepHbrfi cocraB o6parnBuyrxcf, B

HecraqHoHapHoe orfleneHHe (%)

L0AY,

SOYo

6OYo

40Yo

2OYo

0%

L8,zyo

)t(eHqnHur MyxvuHur

XaparrepucruKa KoHTnHreHTa, KoropoMy 6rrru [peAocraBJreHbr cpoqHhre
coqn€rrrbHbre ycnyf r.r c IIequaJIHcTaMn oTAeneHr,Ir, npeAcTaBJreHa H[xe.

,{rEarparraMa AeMoHcrprrpyer, qro rrucro ruq Kareropuu EOMX cocraBJrtrer

6onrnryro qacrb rr3 Bcero qucna o6parunukrxcfi.3a corlr{irJmnofi noMorrlbro rpax4an. B
r{rtcro AaHHofi Kareropuu BxoArr raKxe paHee cyAuMbre rpaxAaHe.

ytracrue B gK3aMeHax, npaKTuqecKrrx zar,sruit - (aBToApoM> - 34,7,20 , (ropoA>)-

l9,9yo qTo roBopHT o BbrcoKoM uposeccuoHurnH3Me rrperroAaBareJrbcKoro cocTa.Ba

Ha yrrpaBxeHue

8L,8yo

8



Kareroph h rpax(Ao H, nonyqlrBu r,rx

coqnarbHyK, noMolqb

lpax4aue, HaxoAslr{hecn

a axcrprmaauHoil
cn'ry4\t4A

Bospacrrax xapaKTepr,rcrr,rKa o6parumuuxcfl, 3a rroMorrlbrc Bbrrur{Arrr
cJreAyroquu o6pa:oM: rpaxlaHe B Bo3pacre or 18 ao 30 ner- 21,5 %, B Bospacre or
31 Ao 45 ner cocraBJl{}or - 41,8 yo, B Bo3pacre or 46 Ao 60 JIer - 29,6 yo, cBbrrlre 60
Jrer-7,1o .

O6pa:onaremHrrfi ypoBeHb 6onrurnncrna uonyrarerefi ycJryr {Brserc{
AocrarorlHo BbrcoKHM (npeo6ragaer qr4cJlo rpaxAaH co cpeAHHM (n cpeAHe-

cleuu€rJrbHhrM B r..r.) o6pasoBaHueM:

Vpoaenb o6pa3oBaHhr o6parra Btu hxcf,
rpalKAaH

80,oYo

70,aTo

60,oYo

50,oyo

40,0%

30,0%o

20,oyo

10,oYo

o,oyo

Haqanuxoe

B Hosocu6upcr, rBnrrorrluficx rpyuHbrM MerafroJrr4coM, creKarcTc{ rpaxAaHe He

TOJTbKO Xr{TeJII{ HOSOCn6UpCKOff O6raCrU, HO H OTMetraerc' AOBOnbHO 6OnbrU€U{,4on.fl

lpax.qaH, rpr46brBrxrrx r.r3 Apyrrrx perLroHoB 3aua.qnofi cn6vpu (28,8 %). KornqecrBo

nHqa KaTeropl4r4

50Mx(

t4,6yo

Bsrcruee

LO,2%



o6parunmuxcfl, rpax4aH u3 Apyrnx pen4oHoB yBenlrrrr4[ocb 3a cqer IpaxAaH,
rrpoe3xarou{r{x TpaH3r{ToM.

Teppnrophan bHaf, n phHap exHocrb
o6parnBuJrxcr rpaxqqa H

flpyrre perroHbr

28,8Yo

r. Hoeocu6rpcx
34,4%

HCO

35,8%

Tarne MHrparIHH rrpoucxoAf,T c rlenbro rrorrcKa pa6orrr, crpeMJrenueM rrpuexarb
B 6otrruue ropoAa, rAe ecrb Bo3MoxHocrb sapa6orars, Ho 3aqacryro, gaHHofi

KaTeroprlr4 rrplrxoAlrTc{ Bo3Bparrlarbc, Ha [pexHee Mecro xHTeJrbcTBa, TaK KaK

AOCTaTOqHO CJTOXHO B KOpOTKlre CpOKII TpyAOyCTpOHTbCfl, a UMeIOqIdeCfl. AeHeXHbIe
cpeAcrBa 6ucrpo 3aKaHr{r,IBarorcr.

Kareropurir Jrr,rq, flpoe3xaroqr{x rpaH3HToM rrepe3 r. Hosoc[6upcrc, a raKxe He

IiIMeIoqI{M cpe.qcTB lJtfl IIpoe3Aa K [pexHeMy MecTy xpITeJIbcTBa, yqpexAeHue
oKzrbrBaer coAeficrsne B npoe3Ae B BHAe xoAaraficrs peBu3opcroMy cocraBy c

upocr6ofi o 6ecntaruou [poe3Ae o6parueurLtxcfl, lpaxAaH. 3a orqerrrufi ilepuo.{

4aunofi Kareroplru 6uro BbrAaHo 112 xoAaraficrea H BbrAaHbr rrpoAyKronue Ha6opu.

3a 3 rr,recsua 2019 roAa B orAeneHnn 6rmo oKa3aHo 4 050 coIIIr[]nbHbIx ycnyr.
flpe4craaJreHHoe Ha cJreAyrorqefi AprarpaMMe coorHorxeHue nocrpe6oBaHHocrrl

cporrHbrx corIHElJrbHbIx ycJryr rroKa3rlBaer, rrro nau6omruee KoruqecrBo pr: o6qero
rII4cJIa 3aHlrMaror ycnyru no oKa3aHuro excrpennofi rrcplxoJlornqecxofi u
KoHcynbrarusHofi ropr.IAr4qecrcofi rIoMoIrIu.

10



Oxagaxne nc[xororhqecrofi nomoqr

llpe4ocraeneHue ycryr anquofi rrrueHbl

Oxagarue toprAr4qecxoi nomoqr
24,8

O6ecneqexre ropntrxM nrraHHeM

o6ecneqeure npoAyKroBurru xa6oporvr 

- 

4,g

Co4eficrar,le B norlrueHxn BpeMeHHoro x{tlnoro I ,

noMeu{eH[n - 2,2

o6ecneqexne oaex4ofi, o6yeuo 
Lr_t
05

EesotrarareJrbHat (src:rpeHuar) TICI4XOJIOTV qCCKiI' noMorrlb oKa3brBaeTcs

cfleqlriull/rcraMH [paKTHrrecKH BceM lpaxAaHaM, o6parr.rBrrrr,rMctr B yr{pex.qeHr{e, TaK

KaK Anf, perrreHH{ AarrbHefirxux Bo[pocoB xrBHeycrpoficrsa Heo6xo.qr4Mo

BOCCTaHOBJTeHLTe IICUXU]reCKO|O paBHOBeCH.S, CHgTr{e HaIIp{XeHHOCTU, AfpeACId.I4 U

Mo6unu3arlua Su:uttecKux H JIHt{HocrHbIx pecypcoB.
IopngnuecKas [oMorr{b 3aKJrroqaerc{ B pa3b{cHeHul4 rrorrf{arenlo ycnyr ero

lpaB Ha corlHrrJrbHoe oocnyxuBaH.fie, coAepxaHu, Heo6xoAuMbrx AoKyMeHToB B

3aBrc[MocTI{ or r4x IlpeAHa3nagleHufl. a TaKxe pa3bqcHeHr4e KoHKperHbrx geitctvuit,
Heo6xoAr{Mbrx Ars perxeHus Bo3Hr,rKIuI.{x [po6JreM.

Tar :a 3 uecsqa 2019 r., rrpu repBrqHoM o6paqeHr4n 38 .reroserc rIoJIy{HJITI

KOHCynbTaTHBHyTO rcp[Ar,rqecKyro [oMorr{b y ropr4cTa rrpexAeH[fl. H coIIpI€uIbHhIMI4

pa6orHuKaMu rpoBeAeHo 436 roscyJrbrr{poBaHnit, ilo cor{HtrJrbHo-rrpaBoBhrM Bo[pocaM,
a TaKxe oKa3aHo 283 ycnyr B Br4Ae coAeficrB?Lfl. B [onyqeHur,r rcpHAuqecKofi rroMorrlu

B rlenflx 3arqr,rrbr [paB u 3aKoHHbrx r,rHTepecoB nonyqarenefi coquallbHhlx ycnyr.
OAHnu I,I3 HeMaJroBaxHbIx Br,IAoB rIoMoIrIr{, oKa3hrBaerraofi rpaxAaHaM, sBflrerc,

[peAocraBneHHe rop{qero rrHTaHr,rfl lpaxAaHaM, oKa3aBrrrr4ucfi B Tpy.qHofi xIasHeuHofi
curyar{Hu (acero - 891). 3a or.{erHbrfi rrepuoA B corluarbHoft croJloBofi 6rtro oKa3aHo

693 ycJryr ro o6ecreqeHuro rruraHueM H 198 qeJroBeK o6ecueqeHbr npoAyKToBhIMu
Ha6opaMH.

flprn o6paulennra B yrrpexAeHr,re 3a cor{r4irnbHofi rroMotrlblo y 9l qeroBer

Bbrf,BJreHa norpe6uocrb B [pe.qocraBJleHr4l4 BpeMeHHoro rrpoxuBannfl.I43-3a orcyrcrBl{f,
rrocroqHHoro Mecra xuTeJrbcrBa, nn6o yrparbr 3aHuMaeMoro rroMeIIIeHun Bcne.(crBLre

coBepmeHHoro B oTHoueHlrrir HHx IlpecTynnelfIus. r{annunr [onrlaTenrM ycnyr 6rrlo
oKa3aHo coAeficrnpre B 3aceJreHr4r,r B orAeneHlre ,{ona nouHoro npe6brBaHux, ru6o r
o6qecrseHHbre 6rarornopurenbHbre opraHI,r3aIII,IH, c KorophIMH flpexAeHue
ocyrqecrBJr.fl er B3aI4MoAefi crnHe.

25,7

L9,L

t7,L

30252A1510

LL



1.4. Anarus AeflTeJrbHocrlr orAerleHrrfl crarlrroHapHoro o6c.nyxllBanrrfl,
pacrloJror(eHHoro ro aApecy: Honocn6npcrcaq o6racru, Honocu6upcrcnfi pafion,
n. 3erenrrfi mrrc, y;r. EeperoBafl, il.14

B or.qeneHl4u crallploHapHoro o6cnyxr,rBaHuu Bo BpeM, orqerHoro [eproAa Ha

o6clyxnBaH[I{ HaxoAunocb 139 non}..rarerefi coquaJrbHhrx ycnyr B crarlr4onapnofi

Sopure, rpu rocy,{apcrBeHHoM 3aAaHvrut B 130 rofiro-Mecr r{ rrpu 135 xoer roe.rHofi
MOIIIHOCTI'I.

flosrrrueHHoe KoJlrrqecrBo xofiro-uecr B orAeJreHuu crarluoHapHoro
o6cnyxnBanur B BHAe Ao[oJIHI,IreJrbHbIx KoeK MaHeBpeHHoro SoH4a (135 rrraecro 130)
cBfl3aHO C TeM, qTO TOCyAapCTBeHHOe 3aAaHr4e ClIr4TaeTC' IIO MeHK), a B rIpeX.(eHnII
rrepuoAuqecKu orcyrcrByror lpaxAaHe B cB{3H c rocnraTanuzaqueit, orlycKoM z
caMoBoJIbHhIM yxoAoM H B CBr3r{ C qeM, C rlenbro Bbr[oJIHeHr,r, rocyAapcTBeHHoro
3aAanvrfl, f{pexAeHue BbrHyx,qeHo 6pam 6omruee KoJrnrrecrBo lpaxAaH Ha

o6cnyxuBaHue.
IeH4epHrrfi cocraB HaxoAf,uluxcfl Ha o6cnyxraBaHlru (upegcrasreHHrrfi Ha

AHalpaMMe) ocraercfl rlpaKTrrrecrrr HeH3MeHHrIM u HarnrAHo AeMoHcrpr4pyer, qro
[poIIeHT HaxoA{Irluxcfl. Ha o6cryxlrr,aukwr B or.qeJleHurd MyxrrlrH, 3Haqr4TeJrbHo

rrpeBhrrxaer [porleH:r o6parue[rLt xc, xeHrrruH.

IeHgepHbrfi cocraB o6c.nyxrrBaeMbrx B
oT.ueJreHrrH cTarlnoHapHoro ooclyxrrBaHr[r

Myxvr.rxur XeHuqrxur

B crpyKType rpoxrlBaloruux B fAy CO HCO (OKIICA|) qucrreHHocrb

Myxrrr{H n 4 paza Bbrrrre qlrcJreHHocrrl xeHrrlr,ru.

a%

L2

80%

60%

40%

25,2Y"

74,8Yo :



BospacrHo-[oJloBylo crpyKTypy rpaxAaH, HaxoArrrlr4xc, na o6cnyxrrBaHuu
orAeJreHur4, MoxHo oxapaKTepr43oBarb cneAyroqurr,r o6pa^rorvr :

BO3paCrHO-nOnoBan crpyKrypa rpax{gaH

60,oYo

50,0o/o

40,0%
30,0%
20,0%
LA,0%
0,0%

#
trl/V

18-59

,{narparrarraa AeMoHcrpupyer, qro ocHoBHofi KoHTilHTeHT rrpoxuBarcrrlr4x B
orAeneHHI4 cralluoHapHoro o6cnyxuBanvrfl, sro rpaxAaHe B Bo3pacre 18-59 Jrer H ktx
qIICJI9HHOCTb COcTaBJIfleT OKOJIO 57,9 Yo.

Anzulusllpy, ypoBeHb cloco6uocrr{ K caMoo6cnyxr{BaHr{ro MoxHo cAeJrarb
BhIBo.4, rITo cpeALI uolyrarelefi ycnyr oTAeneHrut [peo6naAaer qr4cro lpaxAaH
r.rMeroulnx rrHBaJrHAHocTb pa3nHqHofi rpynuu:

OcuosHofi npoqenr lpaxAaH, H€txoA.f,ulltxc{ Ha o6cny>K:aBaH:rru HMeror 2-yto u
l-yro rpyrlbl uHBuIrIuAHocrI{ (ncuxuuecKrae paccrpoficrBa, ) u cocraBJrf,ror 93r9%o or
AOIU BCeX [pOXUBarO[ry1X.

Eolruras llacrb rronf{arerefi coqua.nbHbrx ycnyr {BJrf,rorc{ IaHB€rrruAaME c
Hapy[reHEflMkr rlcuxl4qecKoro cocTosHH.fl 3AOpOBb{, rrTO CBfl3aHO C I{3MeHeHHeM
craryca or.qeneHll Ha ncnxoHeBpoJloruqecxui.t u sro npr,rBeJro K r,BMeHeHHro
crpyKTypbl npuquH HHBELIInAHocTT4: nr4Anpyror ncr{x[qecrue sa6oJreBaHnrr, Ha Aonrc
Koropbrx [puxoAurcs 92,8 Yo.

Vpoaexr cnoco6xocrr K camoo6cnyxraaxnn

13

ffir-;;:;;l
l--h%--THI zs,tx I|--+-
Ll3,gr_l*

ix;**ffi
;r, T-;;;d --M

-z,gx f t-sr
-s,r% T- 4,4%

too,o% 

|
o,o% r

I

I

lt xexrqrxu 
I

E My-"rr"f
+---_____.1_
lr acero _L

5es

THBA.TI

HTqHOC

1n

2,zyo

2,go/o

5,tyo

L-elr-^ ir* i

rpynna 
I 

rnvnna 
I 

rovnna 
I



Ha 2-orra Mecre cpeAr.r rtpurruH HHBturrrAHocrr.r - aM[yrartLru yr

I{MT.
Huxe [peAcraBJreHa Ar,rarpaMMa, xapaKrepr{3yroqa, cpoKu

KJTHeHToB na o6cryxlrBauzr{ B orAenenuvr:

rrocJIeAcTBlr-n

upe6uaauux

4,4Yo 0

.{onr BHoBb rrocryrruBrnux rpax,{aH B frpexAeH}re B TerreHue roAa cocraBl{no
22,8 Yo.

Bcerra 6es r4cKrK)qeHr.r-fl flpox]rBarcrluM B orAeneHr{H cTarlr4oHapHoro
o6cnyxnaaunfl,- cornacHo yrBepxAeHHbrM HopMarLrBaM, [peAocraBJrrrorcq ycJryrur rro
o6ecueqenpuo flnorqaApr xHJIbrx noueulenufi, vre6enr, usrxnfi r.IHBeHTapb u
exeAHeBHoe 4-x pa3oBoe [r,rraHue, qro [oATBepxAaer rucoxnfi [porIeHT oKa3aHr{s

coquaJrbHo-6rrromrx ycnyr.

3a 3 rraecfi\a 2019 r. 6rrro oKa3aHo 157 686 coquurJrbHbrx ycJryr. Cre4yroqax
ArlalpaMMa AaeT npeAcraBJreHl,re o cooTHorlreH[rr4 Br,rAoB oKa3aHHbrx coqrranbHbrx ycnyr
14 Harn-sAHo [peAcraBJrrer, qro sau6oJree rocrpe6oBaHHbre ycnyru An-x [onfrarerefi
ycnyr orAeneHuf, crarllroHapHoro o6cnyxnBamvrfl, couua.nbHo-6rrroarre Lr

coquarlbHo-MeAl,tuuHcKl,re, qro [oATBepx,{aer neo6xoAraMocrb t4x oKiBaHIiIfl lnfl
AaHHbrx Kareropufi noryrarenefi ycnyr.

t4

Cpoxr npe6brBatnf, B orgefleuun

60,oYo

50,0%

40,Oyo

30,0%

20,OYo

L0,0o/o

O,0o/,

-



CoorHoruenlre BHAoB oraraHHbrx yciryr rpaxAaHaM rrorcfiJroro Bo3pacra r{

rrHBaJrrrAaM, qacrurrHo yrparuBllr[x cnocoGnocrb K caproodgryxl{Banrrro, D

crarlnoHapuofi Qopue

80,oYo

70,oYo

60,0%

50,0%o

40,0Yo

30,O%

20,OYo

LO,Oo/o

0,o/o
-

e
coq.-

6urrogHe
coq.-

MeAHLf,l4HCKr,r

e

Cor.l.-

rpyAoBbre
Cot-1.-

npaBoBbre

Cor{.-

ncnxororrq
ECKTE

Cort.-

ne,qarorrqec
Khe

Croa6eql 74,Syo 70,3yo t,7t% o,o2Yo o,36% L,7lYO

Coornouren[e BrrAoB oxa3aHHbrx ycJryr rpaxAaHaM rrox[Jroro Bo3pacra rr

IHBaJIIIAaM, rrOJrHOCTbrc yTpaTnBrurIX CITOCO6HOCTT, K CaMOO6CJry2r(rrBaHI{I0, B

cTarlrroHapHofi Qopue

100,00%

90,oo%

80,00Yo

70,00%

60,oo%

s0,00%

40,o0o/o

30,o0%

20,o0%

10,o0%

0,OOYo
e-er/

Coq.-6urroaure coq.-
Me.qxqfiHcxhe

Cor-1.-

npaBoBbre

coq.-
nchxororuqec

KTC

Cor.t.-

neAarornqecx
ue

Croa6er41 90,ot% 9,10/o a,o9o/o 0,78Yo o,51yo
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Bceu 6es ucKJlKlqeHr{f, [poxr{BalorlraM B orAeneHlru cTarluoHapHoro
o6c.nyxraBanvs, conracHo yrBepxAeHHbrM HopMarprBaM fipeAocraBJrrrorc{ ycnyru rro
o6ecne.IeHulo flnoqaAu xHJIbIx uorrreuleHufi, vre6elr, M-flrKufi prHBeHTapb H

exe.{HeBHoe 4-x pa3oBoe [uraHue, qro troATBepx.qaer srrcoxufi rrpoIIeHT oKa3aHprs
collu€IrrbHo-6HrosHx ycnyr.

C qenrro upeAocraBJIeHH, xna-nraSnql4poBaHHoro MeAr{rduucKoro o6c.nyxnBannfl
KJI[reHTOB, cIIeuuanucTaMr4 noApa3AereHr{q nocTorHHo ocyqecrBrrflercfr
B3al{MoAeficrnue c re.Ie6Ho-npoounaKTHtrecKHMr,r yqpexAeHr4rMH ropoAa, a KJrr,reHTaM

oTAeJIeHI,It nOCTOTHHO OKa3brBaeTCf, KaK SKCTpeHHaf, - HpH HeOTJTOXHOM COCTOflIJUId,

raK I,r npave6nar noMorrlb no npoQznro (repanr.rx).
Tar xe BceM [oJryrrarenrM corlr4€lJrbHhrx ycnyr orAeneHrrr, I pa: B roA 3a

or.IerHrrfi [ep?IoA, 6ruo [poBeAeHo KoMrrJreKcHoe o6creAosanpre u
raann$uqnpoBaHHoe KoHcynbrrlpoBaHue BparraMu (repauerr, xupypr, oKyJrr4cr,
HeBponor, AepMaroJlor H Ap.), a raKxe opraHr43oBaHo [poBeAeHr{e MeAErIlrHcKr.rx
[poltreAyp Lt o6cneAonartuir (OJI[, peHrreHoJroryqecKoe uccJreAoBaHr.re, aHaJru3br

xponn), a B Aanbsefirueu rrpu [oJrf{eHr4e pe3ynbraroB aHiuru3oB, AorroJrHr{TeJrbHoe
o6cneAon anile Bcex HyxAaroqr4xcs..

3a orqernrtfi uepuoA MeAI{rIuHcKr,re pa6ornur<u orAeneHrrs HarrpaBrlnu na @JII
2l ronyqarerefi coqurulbHblx ycnyr, Ha RW 37 .reroBeK, a Ha <[>> na6nroAeHr{r.r y
$rnanarpa HaxoAHJrHcb 2 qelonexa.

3a MeAurluHcrofi rIoMoIrIbIo 6uno 14 o6paqenrnfi (ocnonnoe- KarapurJrbHbre

flBilen;z,s lr 6oresofi cnH4porra).
Brrsoson ro (03> 6rtro ocyulecrBJreHo 4 (.ro 6axry rocruranu3rpoBaH I

qeJIoBeK, Hzxo.ql{Tcs n fKE }llbl no Hacrorrqee BpeMr; 3- orKa3a, oKa3aHa noMorrlb Ha
rvrecre)

B paMKutx coquamnofi pa6orrr c KJrHeHTaMr4 orAeneHpu npoBoAuTcs
pa3rflrrHilq KpyxKoBafl I{ pa3Br{Baroulaa pa6ora, Koropofi oxna.reHo cBbrrrre 587o
KJIIIeHToB orAeJreHr4f, u 6rrlo oKiBaHo 1679 coquarrbHo-[eAaroruqecKux ycnyrn. B
oTAeJIeHUII OpfaHlI3OBaHbr I{ He MeHee pZBa B MeCflII [pOXO.qrT 3AHflTVrfl, 10

KpyxKoB tlo pa3HbrM HarrpaBJreHHrM ,t reMarHKH, a HMeHHo: <Apr-repparrtrs>>,
<<Xoponar cryilHfl>>, <TearpanbHa, cryAufl>>, <<Kuuoreppa[r{fl>), <<Bnpryamurrfi
Typu3M>) H T.r..

B paurax [cr4xoKoppeKrlr{oHHofi pa6o:rrr co3AaH <<Tearpanrnrrfi Kpyxop), rAe
poJlb, KaK (oleqe6nrrfi o6pa:>>, uo46rapaerc . Nrfl Kax.qoro c f{eroM ptu4LtBnqy€rrrbHbrx u
KoHcrpyKTuBHbIx rbopr* o6ulenus, a croxer, Tearp€rJrrir3arlrm Koroporo flpourpbrBaercfl.
n rny6e Ha ((cIIeHe>, clequilJrbHo HalpaBJreu Ha pa3pyrrreHr,re crapbrx naroJroruqecKrlx
KOMMyHITKaTT4BHO-IOBeAeHTIeCKI{X CTepeOTr4[OB.

Tax xe [poBoArrcfl 3auflTvrfl, rro apr-Tepanur.I, - JrerrKa yr3 trJracrl,rJrr{Ha,
pI4COBaHLre aKBapeJrbro H ryarrrbro, pacKparuHBaHHe MaHAzrJrbr (rvran4ana - repaurax) -
flBJrreTcf, BaxHbrM TepaleBTlrlrecKr{M MoMeHToM.

Peryrrpno rpoxoAlrr opraHu3arlu, Lt [poBeAeHLre nerrlufi - 6eceA Ha

aKTy€uIbHbIe Anf, KJTHeHToB TeMbr, TaKr,re KaK - <<floe[Tr,rB KJIIoq K yc[exy>,
<YnpanneHue rHeBoM>>, <Bocnpnrrpre u rroHuMaHlre MexAy nroAbMr{), <<Potr
ncl4xoJloruqecKoro crpecca s Harrrefi xr{3Hr{. flcrExocouaruKa>). I-{em gr}rx 6eceA -
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pa3Burue HaBbIKoB caMolo3Haunfl, Soprr,rupoBaHlre KoHcrpyKTHBHbrx B3rnrAoB kr

cyx.qeHHH, floBbrrueHHe prHTeJrJreKTy€u[bHoro ypoBH{ KJTEeHToB yr{pexAeHHr.
Eece4rr, HarIpaBneHHbIe Ha upoSnnaKTuKy €rJrKoroJru3Ma: <<Onrxneuue KaK

.(y[reBHoe paccrpoficrno>>, <<AlxororbHafl Ivraour>> - noMoraror B oco3HaHut4 BpeAa r.r

Aaror Bo3MoxHocrb yBI{Aerb 6oresnesHbre rrocJreAcrBur, BcJreAcrBr{e yflorpe6leuns
crruprHblx HaILITKoB, pa3bf,cur]or Heo6xo.quMocrb orxa3a or ylorpe6renuq arrKofoJrfl,
a rarxe pa3Bu Baror rr,rrrHoctnrrfi rroreHrlr{an.

Cnf,rue colll{iulbHofi nanpxxeHHocru H [poruBopeuufi, a raKxe AocrrrxeHr{e
rlcl[xnqecKoro paBHoBecur, noBbrlueHne JIHqHocTHoro E AyxoBHoro ypoBHs KJII4eHToB

r{pexAeHl,It [poucxo.u{T Ha Me.{ETaTrrBHbIx 3aIJflTIrtfiX C HCrrOJrb3OBaHHeM

My3blxoreparrfiH I,I apoMarepanur4. CyrrecruBHhre MeroAhr HeKJracc[qecKoro rurrHo3a, a
TaKxe MeAIaTaIIHH - BI,I3y€uIvr3aL\ur4, Taxlre xar: <<Pa4ocrr mo6nu>>, <<floner 6a6o!rKr,D),
<Aornr ruoefi AyIrIu>), <<I4croqnur gHepruu> cralwtuzrlpyrcT ncr,rxoJrorr{qecKr{e
lpouecchr r,r pa3BLrB€rroT HaBhrKI4 caMolo3HaHl4.f,.

flocrosuso opraHll3ylorcs KoJTJTeKTHBHrIe Bbre3AbI KJIITeHToB orAeJleHrr{ B

Tearphr r. Hoeocu6upcra, qro.f,BJlrercfl Nrs. Hrrx ,pKrrMLr crpaHrrrlaMr4 xE3Hu, a raKxe
3a or:qerHrrfi [epr4oA B orAeneHuu 6un
3oo[apK, UupK, 6oylnHr.

ocyqecrBneu rraaccosrrfi Bbre3A B

Tar xe, cperu KJIueHToB trocrof,HHo rrpoBo.{f,Tc, pa3nuqHbre copeBuoBalnfl,
r,r TypHlrpbr rro HacToJrbHbrM Brir.(aM cnopTa (ruaruru, ruaxMaTbr u r.u.).

B peruenun npo6neM coxpaHeHLr{ y KJr[reHToB BKyca K xr{3Hrr, 3Haqr.rrenbHyrc)
ponb I4rpaer rpl{BreqeHne nonf{arerefi ycJryr r o6rqecrBeHHbrM r,r pa3oBbru pa6orau.
Opranusaqlrr o6ulecrBeHHbrx pa6or Aagr Bo3MoxHocrb rpaxAaHaM rrporBurb cnofi
rroTeHlluiur, olqyTr{Tb HyxHocTL r{ rloJre3HocTb B xI,r3HI'r.

B cnssu c nepenpoQuJll4poBaHr{eM orAenenvrfls 6onruras qacrb noryrarelefi
cotlrrEtrlbHbrx ycnyr sBrreTcf, vr}IB'j.JlvAaM.u c HapylxeHilflM]d [cHxr{qecKoro
COCTOTH}Lf, 3AOpOBbq, qTO CBr3aHO C I/BMeHOHI40M CTaTyCa OTAeneHI4fl HA

rlcaxoHeBpororuqecrnfi u 9To rrpnBeno K r{3MeHeHuro crpyKTypbr rtptmr4H
I,IHBanHAHocrlr: nuAupylor [cuxr4rrecKue sa6orenankrfl, Ha Aonro Koropbrx [pr4xoAurc{
9lr2 %. (Ha cero4nrrunufi AeHb B frpexAeHuu HaxoAurcf, l2l ronf{arenb
coIIuEIJIbHbx ycJlyr, HMeK)Iqmit rrcuxuqecKr4e xpoHr,rqecxue :a6oJreBaHr4r u ns Hux 59
qeJIoBeK - rlo peureHplrc cyAa rrpr{3HaH HeAeec[oco6nrru), ro [prd nocryrrneHr.rr,r B
orAeneHrlu rpaxAaH Aannofi Kareropur{ rrpoBoALrrcfl KoM[JreKcHa{ AuarHocrr,rKa,
TecrrrpoBaHvIe, ycraHoBneHue coqrraJrbHoro ArrarHo3a, nrr6op onrr{MaJrbHrrx Sopu rE

MeroAoB Kopperllflosnofi pa6orrr H cocraBJrenr.re [JraHa pasByrrkrs. [olyqarem
coIII{aJIbHbIX ycnyr v3 qncila HHBuIJru.{oB, B ToM qEcJIe r4 npI{3HaHHbrX peUreHUeM Cy,qa

HeAeec[oco6nrruu.
B [ocneAyrcIrleM, Ha ocHoBaHr4r,r paspa6oraHubrx [JraHoB, coqu€rrrbHbre

pa6oururu or.qeneHl{{ coBMecrHo c [cuxoJroraMtr Lr [rHcrpyKTopaMn rto rpyAy
cpo.rnofi noMorrlu v peainnurarlI,touHhrx rexnolorufi [poBoAgr
HalpaBneHHbre Ha rpyAoByro pea6unuraqurc u Hurelpaquro

coqlt€trlbHblx ycJlyr, HMeroIrIHx rrcuxl{trecKue xpoHlaqecr[e sa6oneBans,fl'
vr [pr,r3HanHbre cy,{oM HeAeecroco6uuuu (sa 3 Mecrqa 2A1,9 roAa - 55

oTAeneHu,
Mepo[purrTr,r_fl,

uoryrarerefi
B TOM AITICJIC
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IICIOBCK I43

Ocuonnrriuu
139 Haxo.(.f,rrl?rxcfl. na o6cnyxuBaHurr u oKa3aHo ycnyr - I 989).

rloMelrtreHuit, pa6ora Ha uoAco6uoN,t xosgficrBe, a raK xe [oMorrlb B BbrparquBaH]rn
paccaAbr An, BbrcaAKr4 Ha ofopoAe Anfl HyxA oTAeneHlr{.

flo prroraM BbrrroJrHeHaf, [yHKToB [JIaHoB pea6unura\Lrkt, KoM]rccuoHHoro
perueHlrf,, rrpora3BoAurcr oqeHKa HToroB couu€urbHofi pea6nilvrrarlvrpr, B ToM qucJle 14

TpyAoBofi, E uprr rroJroxlrreJrbHoM pe3ynbrare rpor,r3BoAtlTcfl. TpyAoycrpoficrso
rpaxAaH, rrpu3HanHbrx rro perueHr{rc cy4a HeAeecnoco6rmlun, B y.rpexleHr,ru Ha

HerroJrHhrfi pa6ourafi AeHr.

Br4AaMr4 pa6oruBr.f,rcTcs: 6naroycrpoficrno reppuropr.rH, y6opra

C 01.10.2018, rocJre npoBeAeHu.fl peMoHrHbrx pa6or B rroJroBrrHe AoMa 14 uo
yJr. Eeperonar, u. 3ereHrrfi Mbrc, HaxoArrrleroc{ BHe reppuropr,rur
crarluoHapHoro o6crryNuBanufl. 6ura opraHu3oBaHa rpeHrapoBorrHirfl
paMKax co[poBoxAaeMoro npoxlrBaHr,rr.

3ra noroBrrHa AoMa cocrouT ra: 5 rounar, K)rxHr{, noAco6srrx
AOMIIKe uMeeTCfl XOIOALInEHUK, MIIKpOBOIHOBKa, TeJIeBlI3Op.

25.10.2018 rouuccprefi ro oqeHKe ypoBH{ pea6utwa\r4kr
lonfrarenefi coquilrlbHbrx ycnyr B orAeJIeHHu crarluoHapHoro o6cryxvBaHufl, fAy
CO HCO (OKIICAI> 6uro rpuHflro peureHue, qro B cBr3r,r c reM, uro SuanqecKoe,
rtcuxoJloruqecKoe H coqvaJrbHoe pa3BHTH{ lpaxAaH, Haxo,q,ruluxc, na o6cnyxuBaHr,r}r
B or.{eJleunra C. I,Iropr AnaromeBurr, LrHB€Lrera II lpyrrrrbr 6eccpouno), P. Jho4launu
BraAurvtrpoBHbr., r{HBaJruA II rpyunu 6eccpouno, [. Oxcanrr AHaronreBHhr, 3. llpranrr
AnaromeBHhr, uHBarru.q II rpyrrlbr 6eccpouno coorBercrByer rperbeMy oraly
colpoBox,qaeMoro o6cnyxuBarns, - rpoxuBaHr{ro n yre6uofi rnaprupe (lorr,re; AJrfl
rpaxAaH floxunoro Bo3pacTa v r,rHBaJrr,rAoB oTAeJreHu, co[poBoxAaeMofo
npoxuBanux fAY CO HCO (OKIICA|)> repeBecrn ux ua o6clylnuBanue, rpu r.rx

rruc bMeHHoM 3atBJreHulr-corur acvr Ha [peAocraBJreHue AaHHoro Br,IAa o6cnyNu BaHfiA.

B nacrosulee BpeMr, B Teqeurrn yxe 6onee noJryroAa Bce oHrr BMecre
rlpoxuBalor s AaHHofi TpeHl,rpoBo.rHofi KBaprr4pe, BeAyr caMocrosrenbHo AoMaruuee
xosrfictno, flpou3Bo,qm y6opxy, KaK .uoMa, TaK H Ha npr{Jreraroulefi Teppr4Topuu,

rrpuHlrMaror f{acrr,re r rpylorofi AeflTeJrbHocrn orAeJreH}rn, Bhr[oJrlrf,, TpyAoBbre

SyHrqun.
O rcaxAoM lr3 Hr,rx MoxHo Ha[Lrcarb r,rcropr,rrc, orMernTb Hx AocrlrxeHl,rra u

uo6eAu. B uacrosu{ee BpeMrr, TaK Ha[pr4Mep:
fI. OrcaHa Anatomeena, rocryrruBruar 11.10.2017 B orAeneHue

crarlroHapHoro o6cnyxnuamufl r43 fEy3 HCO (fHKIIE J\!3) c Ar.rarHo3oM
napaHorAHafl rrrr.r3ofipeHr,ra rpu ronHofi ueguxaMeHro3Hofi peuucclrur.

fI. Orccana AHaroxbeBHa cocrorJra Ha AucraHcepHoM frere y rcuxuarpa c 2010
roAa, c 11.04.2016 - 10.10.2017rr. HaxoAr.rnacb B ncr4xlrarplrqecKofi 6onrurarle B cB{3u
c o6ocrpeHueM sa6orenaur4s uorcyrcrBr{eM xuJrbr.

il. rpyaoycrpoeHa B frpexAeHr4r{ Lr y Hee cnoxr,rJrcf, cnofi Kpyr 3HaKoMcrB

KaK cpeAu Apyrr4x rrpoxr{Barcr{trX, oco6enno c [puHuMaroulraMr{ f{acrue B

rpygorofi pea6utmrar\Lrur, TaK u cpeAr,r [epcoH€rna: c corluzrJrbHbrMr4 pa6oururauu,
co'rpyAHuKaMlr upauevnofi, B oHa [oJrHocTbrc ocBor,rJra TpyAoBbre

oTAeneHr.rfl

KBaprrrpa B

rroceuleHrEfi. B

v al.arffa\uvr

Synrqnra.

KOTOpOTT
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- P. Jlrc4rrrnna BnaAuuupoBHa, nocryrrrBru€u 24.07.2017 B orAeneHue
craqraoHapHoro o6cryxuBaHu, vr3 fBy3 HCO (fHKnE J'.lb3) c AlrarHo3oM
lapaHouAH€ur rxu3oQpeHrax IrpH rroJlHofi ueAurcaMeHTo3Hofi peuuccrr u cocrof,Brrra,
Ha ArrclaHcepHoM f{ere y [c[xr{arpa c 2005 roAa, HecKoJrbKo pa3

rocrlr4Tul[r,r3upoBanacb B ncrDilaarpr,IqecKyro 6onrnnqy. flocne.qHr.f, rocuur€trrpr3arlufl
| 1.04.2016 - 24.07 .2017 r..

P. Jfto4unna BraAurrrupoBHa, rpyAoycrpoeHa B yqpexAeunr4 yr 3a BpeM.fl

pea6rannraldul,r rroJlHocrblo ocBouna3aqa'v.u 6n6nnoreKap{: coprnpoBKy KH}rr, ux y.rdr,
peMoHT KHr{r, BeAeHHe )KypHaira BbrAaqH KHHr. 3uaer r{ Brr[oJrH.fler cBou o6gsaHHocru
BoBpeMr{, go6poconecrHo. K pa6ore [oAxoAHT orBercrBeHHo, oqeHb pa4a xaxAofi
KHEre, nono.uuxrorqefi 6n6nrEoreKy rIoA ee KoHTponeM.

.B csxsu c reM, qro ocHoBHyro Maccy o6crryxraBaeMbrx rpaxAaH cocraBJrrror
Jluqa c ncuxllqecKrrMu paccrpoficrBaMu 3AopoBb{, ro 6omuroe 3HarreH}re urpaer
HpaBcrBeHHoe Bocrrr{TaHue, a rarxe oKa3aH}re flcuxoJrorrnqecxofi floMorllrl
pa6oraroqnun B rrrrare rrcrxonoraMv\ Koropbre rrocrorHHo [poBoAsr caMbre

pa3nl4rlHble rpynlOBbl e 3aHflTus, Lt tICuxOKoppeKIII4oHHbIe TpOHIIIHTI{.

Tar xe coBMecrHo c HacroflTeJleM rracoBHr{ Pyccxofi [paBocnanuofi qepKBr4,

pacnonoxeHuofi s n. 3ereurrfi uuc - orrloM Cepa$rarraorra exeMecf,rrHo c KJrr,reHTaMr{

orAeneHrr, [poBoAflTcs 3aHcrr4.fl rro lr3y^reHuro Bu6nuu, 6eceArr v 3auflTyrfl,
HarrpaBneHHbre Ha yKpelJreHr4e y Hlrx HpaBcTBeHHbrx ocHoB, rroAAepxKH B rpyAHbre
Mr4Hyrbr ropecru, 6oresuu, a raK xe H B paAocrHbre MuHyrbr.

2. Ananrls paboru rro o6ecneqeHlrro 6erouacHux yc.nonufi
xrr3HeAeflTeJrbHocTH yqpefl(AeHrrfl, B ToM qrrcJre rrpoTrrBorlozr(apHoro cocTofHHfl
yqpe,I(AeHrfl

CneqnzurucraMl,r Yupex,qenux rrocrorHHo ocyqecrBJlrercr KoHTponb 3a

co6moAeuueu caHurapHo-g[uAeMuoJroruqecKofo pexuMa, 3a ero caHr{TapHo-

|UTUEHI{IIECKI{M COCTO'HHCM.

CocrasreH rrJraH rroBbrrrreHr{, rnann$nxa\trr cpeAHero MeA[rlr,rHcKoro
rrepcoHzrrra Ha 2018 roA H rrporpaMMa o6yuenr4f, corluir.IrbHbrx pa6orHuroB ocHoBaM

oKa3aHr/r, neprofi 4orpaue6Hofi uorvtorqu. B coorseTcTBHl.r c uJraHaMr,r clerll{zurb}rofi
flo.qroroBKr{ cpeAHero MeAr{rluHcKoro [epcoHzrrra npoBoAutrvrcb TeMaTr{qecKr{e 3aH.flTus,

Ha 3a.4aHHbIe TeMaTUKU.

B ytrpexAeHurr rpoBoAsrcs EHcrpyKra)Kv\ yre6a, TpeHnpoBKn ro rexHHKe
6esonacHocrr4 u noxapnofi 6egonacnocrr,r. Ocyu{ecrBJr{ercfl KoHTpoJrb cocroflHu.a
cucreMhr floxapHoro so4ocna6xeHr{rr, [poBepKa r]epeHocHbrx orHeryrrrurerefi,
rexHrr.recxufi ocMorp cocrof,H]rf, sgaruuit, coopyxeHur{, TpaHcnopTHbrx cpeAcTB,

KoMnJreKcHbre npoBepKu cocroflHplq nE Bo Bcex rroApa3AeJreHaf,x.

3a orqeruufi uepr4oA ocyuecrBJrf,Jlcfl perynflpurrfi KoHTponb corpyAHlrKaMr{
Ayn Aef,renbHocru Ae)KypHbrx rro pexuMy rro floAAepxaHr.trc B nocrosHnofi
roroBHocrn frpexAenvrfl, K Bo3HEKHoBeHlrro gKcrpenHbrx u .rpesnrruafiHbrx curyaqufi, x
gBaKyaI{I4n pa6orH}IKoB, [on) {arenefi yc.uyr IE MarepuztrlbHblx IleHHocrefi n clyraxx
Bo3Hr,rKHoBeHH.rr [oxapa, r{C Lr $arroe Bo3Hr,rKHoBeHLr-f, aHTUTeppopI{cTuqecKoI,I

3awffvrr. uo .{efi crB[IrMAeflTeJrbHocru; o6cyxganc, ErnroplrrM, a raKxe upone4eno 7
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AOIXHOCTHbTX JrUrI r{ [epcoHErJra yqpexAeHr{, flpu [on]n{eHr4rir uHSopMarIuH 06 yrpo3e
rloxapa, B3pbIBa, flpu nocryrlneHrlr{ 3BoHKoB o6 yrpose reppopucrr{r{ecKux aKToB;
[paBr4na noBeAeHH s. npv 3axBaTe 3aJroxHHKoB.

B orAeneHpl{x Aornr Ho}ruoro npe6unannx fAy CO HCO (OKCIIAp),
pacnoJloxeHHoM rlo aApecy: r. Hoaocu6upcK, yn. Becennsrr 106 u orAeJreHHH
cralluoHapHoro o6crryxnBant4fl, pacronoxeHuoro ro aApecy: HCO, n. 3elenrrfi urrc,
yl. EepeloBarl, 14 6rrlo [poBeAeHo uoxapHo-TaKTr,rqecKoe freHr.re uo 4eficrBrt{M
pa6ofiruron orAereHu.fl Vupexgeuux B crryqae Bo3ropaHrarr B AHeBHoe BpeMf, c
eBaKyarluefi npoxuBaroqux.

B xoAe rloxapHo-raKrl{r{ecKoro yrennfi 6ulu orpa6oraurr 4eficrnur
corpyAHHKoB rrpu roxape c oBaKyaquefi rpofiHBarcrrlr4x.

,{upercrop B.H. TapaceHro
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