10TYET O BBIIOJHEHUU I'OCYJIAPCTBEHHOTO 3ATAHUS Ne 18

Ha 2019 roa u Ha naanoBbIiE nepuox 2020 u 2021 roaoB

BI'AY CO HCO «O6.aacTHoii KOMIIeKCHbII HEeHTP COUHAJIBLHOM afanTanun

rpa:;aan» 3a 3 mecsina 2019 r.

oT «09»_ampens 2019 . Konsr
®opma 1o 0506001
OKY ]l
Jlata 09.04.2019
HanmenoBanue rocynapcrsennoro yapexaenns HoBocubupckoit
00,1aCTH, MOBEIOMCTBEHHOI'0 MHHHCTEPCTBY TPYJAa H COLHAIBHOIO K
pa3Butus HoBocu6upckoii o6.1acTu S
I'ocynapcTBeHHOE aBTOHOMHOE YUpexIeH e COHATBHOrO obciyxuBa- i
Hust HoBocubupekoii 06mact «O61acTHOM KOMILIEKCHbIIH LEHTP COLHU- peectpy
AIbHOM aJjanTalyy rpaXkIan»
Buae1 nesrennHocTH rocynapersennoro y4pexIeHus: 87.90
Hosocubupckoii 06.1actu ITo OKBS/1
JesrenbHOCTE N0 yX01y ¢ oGecredenuem TIPOXKMBAHUS MTPOYAst
Bua rocynapersennoro yupesxnenus 85.3
Opranusanus coluanbHoro o6eIyKuBanus [To OKB3/T
(yxa3biBaeTcsi BUA yupeskaeHns 3 6a30BOro (oTpaceBoro) nepeuns)
INepuoauynocts
ExexsapransHo B cpok 10 10 umcia mecsma, CJIEAYIOIIETrO 32 OTYETHBIM
(ykznunae'rcn B COOTBETCTBHH C NEPHOAUYHOCTBIO NMPEACTABJICHHs OTYETA O BBIMOJHEHUH rocy1apCTBEHHOIo HO OKBSH
3a/laHusl, YCTAHOBJICHHOH B rOCYapCTBEHHOM 3a/1aHHH) :
ITo OKBB]T
Yacrs 1. CBCIIeHI/ISI 00 OKa3bIBAEMBIX I OCYyJapCTBEHHBIX ycnyrax*
Paspgen 1
1. HaumenoBanme rocyaapcrBennoii yeayru Koz mo 6azo- | 22.045.0
IIpenocrasnenne coumanbHOro o6CTyKUBAHHS B CTalioHapHOM (opme | Bomy (oTpac-
JIEBOMY) IT€-
PEYHIO HITH
PETHOHATBHO-
My IEpEYHIO
2. Kareropun notpeGuteneit rocyiapcreennoi yCIIyTH
Ne
n/n HanmenoBanust kareropuii noTpeduTeei
| & I'paxknane moxmuoro Bospacra (Myxunn crapiie 60 uxkeHIMH crapuie 55 er) u

HeBaHI/I}IMI/I) YaCTHYHO YTPaATHUBIIHE CIIOCOOHOCTE K CaMOOOGCHYX(I/IBaHI/IIO.

JIEBaHI/IHMPI) IIOJTHOCTBIO YTPATUBIIMUE CIIOCOOHOCTD K CaMOOOGCJIy)KMBaHI/HO.

uHBATHIOB [ 1 II rpymm crapie 18 ner (Bxiouas paHee CyMMBIX, HEOJHOKPATHO MPH-
BJICKABIINXCA K aIMUHUCTPATHBHOM OTBETCTBEHHOCTH 3a HAPYIIEHHS OOIICCTBEHHOIO
Topsiaka, JIMIL, OCBOOOAMBLINXCS U3 MECT JIMIIEHUs CBOGOIBI, 3a KOTOPBIMM YCTAHOBJIEH
4AMHHHCTPATHBHBIA HA/I30D, @ TAKKE CTPANAIOMIMX XPOHHYECKHUMH MCHXUYCCKAMH 3260~

I'paxcnane moxwumoro Bospacra (Myxuns crapure 60 W KeHIHH crapiue 55 net) u
unBauaoB I u 11 rpynm crapue 18 ner (Bxiouas, paHee CyAMMBIX, HEOAHOKPATHO MPH-
BJICKaBIIMXCA K aIMUHUCTPATHBHOM OTBETCTBEHHOCTH 32 HAPYIIEHHS 0OIIECTBEHHOIO
TIOpsiziKa, JILL, OCBOOOXMBIINXCS M3 MECT JIMIIEHHS CBOGOIBL, 3a KOTOPBIMH yCTaHOBJIEH
aJIMUHHCTPATUBHBIH HA/I30D, & TAK)KE CTPAJAIOIINX XPOHHUCCKUMHU TICHXHUCCKHMHE 3260~




OCTHI)KCHHUH r101<a3aTeneﬁ, xapaKTepmylonmx 00BeEM B Ka4yeCcTBO FOCYIIapCTBCHHOﬁ YCIIYI‘I/IZ

3. CpeneHus 0 GaKTHIECKOM I

3.1. Ceenenus O (axTHICCKOM JOCTHXCHUH MoKa3aTeNew, XapaKTepu3yIOUX KaqecTBO rocy):[apCTBeHHoi/’I yCIyTH:

[Mokasareb, xapaKTepH3ytoLui conep- [Moka3aTelib KauecTsa rocyapCTBEHHOH yCIIyrHt

JKaHWe TOCY1apCTBEHHOH YCIyrH
(mo cnpaBqumcaM)

ITokasa-
Teb,
xXapakKTe-
pusylo-
Ui yc-
JIOBUS
(dpopmer)
OKa3aHHUs
rocynap-
CTBEH-
HOM yC-
JyTH

eIMHHULIA U3ME-
peHus

HauMme-
HOBaA-
HUE

Kon
o
OKE
nu
[TpoUeHT 744 100% | 100% 100% 5% Il

HauMEHOBaHHC nmokasareiis

VYcaosus
(bopmbl)
OKa3aHus
mokKasa-
Tenb 1)
(HauMEHO-
BaHue MoKa-
3aTens)

CoiepxaHue

(nokasatenb 2)

(HauMeHOBaHUE
rioKa3aTes)

Cozepxanue (mokasaTeib
1))
(HanMeHOBAaHUE noxasa-

Tens)

01 Ouno |001. Tons nonmyyaresnen COLMAJIBHBIX YCIIYT,
NIOJTyYatoMX coLMalbHbIE YCIyrd 0T o0uero

yucia mosyyaresneii CounanbHbIX yCIyr, Haxo-
JALAXCS Ha COLMATEHOM 06CTyKUBaHUK B OP-

010 ITpenocTaBneHue co- 011 NpaxknaHvH
[MabHOro 06CITyKNBAHNA 4yaCTUYHO yTpa-
B cranMoHapHoi Gopme TUBLIHii CI0CO0-

BiOTIOuast OKa3aHKe couy- | HOCTb nmbo BO3- raHu3alKu

ATBHO-OBITOBBIX YCIYT, MOYKHOCTH 0CY-

coLMabHO-MEULMHCKIX [IeCTBJIAThH CaMO- 002. KonuuecTBo HapyleHHii CAHUTApHOTO TMpouenr | 744 0% 0% 0% 5%
ycyr, COLManbHO- 006CTy)KUBaHHUE, 3aKOHOJIATENILCTBA B OTYETHOM FOZLY, BBISIBJICH-

[ICHXOJIOrMYECKUX yCiyT, CaMOCTOSATENBHO HBIX TIPH TPOBE/ICHHH MPOBEPOK

COLMAIBHO- TiepenBUraThes,

Iearoruueckux yciyr, oGecne4ynBaTh

COLMATbHO-TPYIOBBIX YC- OCHOBHBIE U3~
JIyT, COLMANBHO-TIPABOBIX HeHHble MoTpeo-
yetyr, yeayr B Lesax ro- HOCTH B CUJTY 33~

8700000.99.0.A324AA01000

003. Y 10BJIETBOPCHHOCTD nosyuaresen coun- TMpoueHT | 744 100% | 100% 100% 5%
aJIBHBIX YCIYT B OKa3aHHbIX COLMAIBHBIX YCITY-
rax

2



BBILICHUS] KOMMYHHUKaTHUB-
HOTrO MOTEHLHANA MoTyYa-
TeJiel COLMABHBIX YCIIYT,
HUMEIOLIMX OrpaHUYEHHS
JKH3HEEATEebHOCTH, B TOM
quce eTeid-uHRATUI0B

6oneBaHus, TpaB-
MBI, BO3pacTa WiIx
HaJIMYHs UHBA-
JIMAHOCTH

004. YKOMIUIEKTOBaHHE OpraHM3alluy CrieLua-
JINCTaMH, OKa3bIBAIOLMMHU COLIUANIBHBIE YCITyTH

[MpoueHt

744

100%

100%

100%

5%

005. INoBbImEeHNE Ka4eCTBa COLMAIBHBIX yC-
Jyr 1 3¢ EeKTHBHOCTH UX OKa3aHus (ompene-
JISIETCSL UCXO/IS M3 MEPONPUATHIA, HAaNpaBJieH-
HBIX Ha COBEPLIEHCTBOBAHUE NEATENIbHOCTH
OpraHM3aluy NPy NMPeIOCTaBIEHUN COLUATb-
HOT0 00CITY)XKUBaHHSA)

ITpoueHT

744

100%

100%

100%

5%

006. TocTymTHOCTb MOJIyYEHHsI COLMATbHBIX
YCIIYT B OpraHu3aluy (BO3MOXKHOCTb COMpPO-
BOXKJICHUS MOJTy4aTesisi COLMANbHBIX YCIIyT
NpY NepeIBHKEHUHU 110 TEPPUTOPUH YUPEX-
JIEHUsI COLIMATIBHOTO 00CIY)KMBaHU, a TAKKe
TPH M0JIb30BaHUHU YCIIyraM1; BO3MOXHOCTb
JUISL CAMOCTOSITENIEHOTO MEePEABUKEHUS 110
TEPPUTOPHHU YUPEXKAEHHS COLIUATBHOTO 00-
CIIy)KHBaHUs, BXOJIa, BEIXO/A U MEpeMEILEeHHs
BHYTPH TaKOU OpraHuzauui (B TOM 4HCIe A
nepeaBIKEHUs B KpecsiaX-KoJsicKax), Uit
OTHBIXa B CUISAYEM TOJIOKEHHH, a TAKKE 10C-
TYMHOE pa3MelieHre 000py10BaHUs U HOCH-
Tenel uHpopMauuu; 1yOIupoBaHHe TEKCTO-
BBIX COOOLIEHHI FOJIOCOBBIMU COOOLIEHUAMH,
OCHALIECHHE YUPEKAECHHS COLUATBHOrO 00-
CIIy>KMBaHUsI 3HAKaMH, BbITIOTHEHHBIMHU PEJlb-
epHO-ToueyHbIM 1wpudToM bpaiins, o3Ha-
KOMJICHHE C UX TIOMOLIBIO C HAAMUCAMH, 3Ha-
KaMU U MHOU TEKCTOBOI U rpauyeckoii 1H-
(hopmanueii Ha TEPPUTOPUH YUPEKICHHS;
yOJaMpoBaHKe roJI0CcoBOi HHGOPMALUHU TEK-
CTOBOI MH(pOpPMAaLUEii, HAAMUCIMU U (UITH)
CBETOBBIMH CHI'HaJIaMHU, HH(YOPMHUPOBaHHE O
NPENOCTaBIIIEMBIX COLIMANIBHBIX YCIIyrax ¢
HCTIOJIb30BaHUEM PYCCKOTO KECTOBOTO A3bIKa
(cypmomepeBoa); OKa3aHWe HHBIX BUIOB T0-
CTOPOHHEH MOMOIIHU

ITpouent

744

100%

100%

99%

5%




8700000.99.0.A324AA00000

010 IIpenocraBneHue co-
MabHOro 00CITyXKNBa-
HUS B CTALMOHAPHOM
dopMe BKIOUAs OKa3AHHE
COLMANBHO-OBITOBBIX yC-
ayr, CONMANbHO-
MeIULHHCKUX YCIyT, CO-
LpaibHO-
[CUXOJOTHUECKUX YCIYT,
COLHAIBHO-
neaaroruueckux ycuyr,
COLMAIBHO-TPY AOBBIX
yCITyT, COLMANBHO-
1IPaBOBBIX YCIYT, YCIYT B
[eJIsIX TIOBBIIIEHMS KOM-
MyHHKAaTHBHOTO TMOTEH-
[pasia rnojrydyaTesieil Couu-
aIbHBIX YCITyT, UMEIOHX
OrpaHrueHIs KU3HEAEs-
TeJIbHOCTH, B TOM YHCIIC
neTei-uHBaIMI0B

010 I'paxxaaHuH
MOJIHOCTBIO YT-
paruBIIHii CTIO-
coGHOCTD 1160
BO3MOXKHOCTH
OCYyLIECTBIATD
camo00CIyK1Ba-
HHE, CaMOCTOs-
TeNbHO NepeBy-
raTbcs, obecre-
qyBaTh OCHOB-
Hble )KU3HEHHBIC
NoTpeOHOCTH B
cuny 3abosneBa-
HUs, TPABMbI,
BO3pacTa Uiu
HATMYUS WHBA-
JIMIAHOCTH

01 Ouno |001. ons mo

MO/ 4AIOIIMX COLMANBHBIE Y

ydaresen COLIMAJIBHBIX YCIYT,

CITyr¥ OT OOIIEro

yucia nonyqareneifl coLabHbIX yciyr, Haxo-
[ALMXCS Ha COLAAJIbHOM OGCJIy)KPIBaHHH B Op-

raHusauuvu

002. KonuuecTBo HapyLIEeHUH CAHUTapHOTO
3aKOHO/IATE/LCTBA B OTUETHOM IO, BBISBJIEH-

003. Y 10BNETBOPEHHOCTD noyyaTesne Couu-

HBIX MPH nposenex—mu MpOBEPOK

aJIbHBIX YCIIYT B OKa3aHHbIX coLMaJIbHBIX YCIIY-

rax

004. YKOMIUIEKTOBAHHE OpraHu3aluy cren1a-

005. INoBbilIEHKE KaUeCTBA COLMaJIbHbIX YC-

JIUCTAMH, OKa3bIBAOIIMMH COLMAJIbHBIC yciyru

nyr u 3pHeKTHBHOCTH UX okazaHus (ompene-
JIsieTCst UICXOA M3 MepOTpHUATHIi, HANpaBJIeH=
HbIX Ha COBEPIIEHCTBOBAHNE NeATeNbHOCTH

opraHu3aLuy npy MpeoCTaBICHHH COLMAb

HOTO 0OCITYKUBAHHUS)

006. JIoCTYHOCTb MOy 4CHIA COLMATBHBIX

yCIIyr B OpraHu3alit (BO3MOXKHOCTb COMPO-
BOYKICHHSI TIOJTy4aTesi CounanbHbIX yeyr
Tp¥ Tepe/IBIKEeHIN N0 TeppUTOPHH YIPEXK-
[leHHst COUMAITBHOTO 00CTyKHBAHWA, a TaKKe
TIpH TIOJIB30BAHMHU YCITyTaMH; BO3MOYHOCTB
JUIsl CAMOCTOATENIBHOTO niepeABIKEHHS 1O

TeppUTOPHH YIPEkACHHA C

OLMATBHOTO 00-

cnyxmaamm, BXOJa, BpIXo/a 1 nepememeﬂnﬂ

BHYTpY TaKOH Opranu3atiiu (B TOM uMCIE AT

nepeBIKEHHA B ercnax-KonﬂCKax), pif) b

oTAblXa B cuaA4eM MOJIOKE

HUH, a TAKXKE Joc-

TYMHOE Pa3MeIeHHE 06opy0BaHUs U HOCH-
Teneil nHGOpPMALIUH; Ry6aupOBaHHUE TEKCTO-

BBIX COOOIIEHNUH roJI0COBBIMA CcOo00LIEHUAMH,

[TpoueHT

[TpoueHT

[IpoueHT

[TpoueHT

[TpoueHT

744

744

744

744 100%

744

100%

100%

100%

100%

100%














































