AHAJIMTUYECKHH OTYET
rocy1apcTBeHHOr0 aBTOHOMHOI'O YUPpeKAeHHs
couHaJbHOro odcay:;kusanus Hosocndupcekoii ods1actu
«001aCcTHOH KOMIJIEKCHBIH HEHTP CONHAIbHON aJaNTAlIUH IPaKIAAH)
3a 12 mecsiuesn 2019 ropa

1.  Amnaau3 1esiTeJIbHOCTH YYpeXKJAeHHs MO NPeJOoCTABJEHHIO COHAIBHbIX
YCJIYT U BbINOJIHEHUS 3aJaHHUsl YYpeAUTeJsi B COOTBETCTBHH ¢ YTBepP:KIeHHbIMH
00beMaMH rocy1apcTBEeHHOI0 3aJaHUA H CTAHAAPTOM COLHAJBHBIX YCJIYT

1.1 Amnaau3 [esiTeJIbHOCTH MOJIyCTAllHOHApPHOro otaedenus — Jlom
HOYHOro npedbiBanus, yj. Becennss, 106

3a orueTHbId nepuoa B JloM HouHOro npebbiBaHust obpatuiock 1 367 yenosek,
HYKJAIOIIMXCST B COLMAIBbHOM OOCHY)XMBaHMM, HaIpaBIeHHBIX B OT/AeNICHUE
YUYpEeXKIEHUsT KX  YINOJTHOMOYEHHBIX OpPraHoB IO  COLMAJIBHOM  MOJJEpPIKKe
HoBocubupckoii obnactu.

I'ennepHsbIit cocTaB oOpaTuBIIMXCS (MpeACTaBIEHHBIM Ha AUarpamMme) OCTaeTcs
NPaKTUYECKH HEM3MEHHBIM U HATJSAHO JEMOHCTPUPYET, YTO MPOLEHT OOpaTHUBIIMUXCS
3a COIMAJIbHOW MOMOIIIBIO MY)KYHH, 3HAYUTENHHO MPEeBbhIIIaeT NMPOLEHT 00PaTUBIIMXCS
YKEHLIVH.

I'enaepHbIil cocTaB 0OpaTUBHIMXCH B
00oco01enHOe noapasaeienue - Jlom HOYHOIO
npeObIBAHUSA
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IZaTeropI/m rpaxuaH, oopaTuBIIMXCS B oTHeeHre [loM HOYHOro npedbIBaHUs 3a
COLIMAIBHON TTOMOIIIBIO, MOYXHO OXapaKTepHU30BaTh CJIEAYIOIIUM 00pazoM:
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Jlnarpamma IeMOHCTPHUPYET, YTO OCHOBHOW KOHTHHI'EHT MpoXKUBaromux B Jlome
HOYHOro TpeObIBaHUS — JUIa 0e3 OMNpeleeHHOrO0 MeCTa JKUTEJIbCTBA M 3aHSATHM.
Bonpiiyro YacTe moiydaresield YCIyr TakKe COCTaBJISIOT OCBOOOIHMBIIHECS W3 MECT
JTUINeHUsT CBOOOABI WIJIM paHee CyAWMBIe, a TakKe TpaxiaaHe, CKIOHHBIE K
OpomsokHUYeCKOMY 00pa3y JKM3HM M K  COBEpPIICHHIO  aJIMHHHCTPATHBHBIX
MpaBOHAPYLICHUMN.

AHanu3upysi ypoBeHb 00pa30BaHHs, =MOXHO CJeNaTh BBIBOJ, YTO Cpenu
noJTydaTesiei yCIayr yupexaeHus npeoliaiaeT Yucio rpaxaad co cpeaHuM (U cpeHe-
CTIELIUATILHBIM B T.4.) 00pa30oBaHUEM:
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Kak cnemyer w3 mnpencTaBiIeHHOM OUarpaMMbl, OCHOBHYIO JIOJIO COCTABJISIIOT
NpUe3khe U3 JENPECCUBHBIX  CENbCKMX paidOHOB M HEOONBIIMX  TOPOIKOB
HoBocubupckoit obmacth M U3 cocegHHX obiactei, B ocHOBHOM KemepoBckas
obnacTh U AnTalicKuii Kpaii:

| TepputopuanbHaa NPUHAANEIKHOCTb
| obpaTtuBLUMXCA rpaXKaaH
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Hwxe mnpezncraBieHa XapaKTepPUCTUKA MOJydaTeliel yCIyr, MPOXXHBAIOIIUX B
otneneHu JloM HOYHOTO MpeObIBaHUs, IO CEMEHHOMY MOJIOKEHHIO.

XapakTepucTuKa nonyyaresiei ycayr no

CeMenHOMY MONI0XKEeHUIO
B 6pake

10,1%

E He cocTonsuwue B
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BospacTtHOolf cocTaB MpoXUBAIOWIMX Moiydareneid yciayr B JlomMe HOYHOro
npeObIBaHMS BBITISIUT ClIeYIOINUM 00pa3oMm:
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Takum 06pa3oM, OCHOBHOM THN JuIa 6€3 ONpeNeNeHHOr0 MeCTa KHUTENbCTBA,
obpamaromerocsi 3a nojgaepxkor B LleHTp - Myxuuna no 50 ner, BblpocmIMi B
IETIPeCCHBHOM CeJIbCKOM paiioHe H Hebosbimom ropoake HoBocubupckoi obnactu
WIA U3 coceqHUX obnacteil, B ocHOBHOM KemepoBckas obnactb U AnTalickuii Kpai,
He UMeolIel BOCTpeOOBaHHOW CHEIUANIBHOCTH, CO CpeIHMM OOpa30BaHHWEM YPOBHS
CEeNIbCKOW MIKOJBI, HE UMEIOUIMi BO3MOXXHOCTU TPYIAOYCTPOUTBHCS Ha POAWHE WU B
CBSI3U C 3THM BBIHYXKJIEHHBIM yexaTb Ha 3apaboTku B «Oonblioi ropoa» cnabo
OpHEHTHpYIOIIMecss B HOBbIX TexHonorusMm (MHTepHeT, KOMOBIOTEP W T.I.) WIH
NOTEPSBIINI  KUJIbe B XOJ€ CeMEWHbIX KOHQUIMKTOB, pa3jiena WM BO BpeMms
HAXOXXJEHHST B MECTax JIMIIEHWs] CBOOOABI W He CIOCOOHBIM CaMOCTOSTENBHO cebs
peanu3oBaTh, TaK HE MOXeT HaWTH HH(popManuio o pabore B cetu MHTepHeT, U
NPHUBBIKIIANA K IMOCTOSSHHOMY KOHTPOJIIO, JIMOO CO CTOPOHBI  MPaBOOXPaHHUTEIbHBIX
OpraHoB, 00 CO CTOPOHBI POJICTBEHHUKOB (MaTh, )K€HA U T.I1.).

Bcem rpaxgaHaM —HaxoAsIIMMCs Ha  OOCIy)KMBaHUU B OTJAENeHUM
MPEJOCTABIISIETCS. COTIACHO YTBEP)K/ICHHbBIM HOPMAaTUBaM MPEAOCTABISAIOTCS YCIYTH IO
obOecrieyeHHIO:  TUIOHIAJb JKWIBIX TOMENIeHUH, MeOenb, MSATKUA WHBEHTapb M
eXeJIHeBHOE OJIHOPa30BOE MHUTAHUE, YTO MOJATBEPXKIAET BBICOKHMN IPOLEHT OKa3aHUs
COLIMAJIbHO-OBITOBBIX YCIYT, @ TaKXXe COLMATbHO-MEIUIIMHCKUX YCIYT, MO3BOJSIOMNX
MOJIIEP)KUBATh CAHUTAPHO-IMUAEMHUONIOTHYECKUA PEXHUM Cpelu TIpyIIbl pUCKa, a
HMMEHHO: TIPOBEJieHHE NMEPBUYHOTO MEIUIIMHCKOTO OCMOTpa, U3MEpPEHUE TeMIIEpaTyphbl
TeNa, apTEepPHATBLHOTO MAABJICHHWs, MPOBEJEHHWE MEPBHYHON CaHUTapHOM 00paboTKwy,
caHuTapHas oOpaboTka ofexabl B Je3kaMmepe, Ne3WH(EKIHs, caHUTapHas obpaborka
MPOTHB MEAUKYJe3a U YECOTKH.

3a 12 mecsnes 2019 r. 6su10 okazano 201 196 coumanbhbix yeuyr. Cnenyromas
auarpamma JiaeT npeJcTaBlIeHHe O COOTHOIICHUH BHUIOB OKa3aHHBIX COLMATIBHBIX YCIYT
¥ HaISIHO TPEeJCTaBisieT, 4To Haubosee BOCTpeOOBaHHbIE YCIyru JUIs MOJydaresen
yciyr Jloma HOYHOTO TIpeObIBaHUS — COLMATIBLHO-OBITOBBIE U COLUATIbHO-MEAULIMHCKHE,
YTO MO3BOJISET pelllaTh camble HACYIIHblE NOTPEOHOCTH MOJydaTejeldl COLMAIBHBIX
yCIyr B BHAE TNPENOCTABICHUS BpPEMEHHOIO IIPOXXMBAHMS, IUTaHHWSA, a TaKkKe
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YIOBIETBOpEHHE MX TMOTPeOHOCTH B  MEOUIIMHCKOM OCMOTpE, CaHHTApHO-
rUrueHnYeckor o6paboTke OT nmeauKysie3a Kak caMHX Tpak[aH, TaK W WX Belei.

CooTHOwWweHnA BUAOB OKasaHHbIX ycayr B [HIM
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C uenbto mpenocTaBiIeHHs KBATU(PHUIMPOBAHHOTO MEIUIIMHCKOTO 00CITY )KMBAHHUSI
KJIIMEHTOB  CHEUUAJIMCTaMU  TMOJpa3fesieHus, NOCTOSTHHO OCYIIEeCTBJISIETCS
B3aMMOJICHCTBHE C JieueOHO-MPOPHUIAKTHISCKUMHI YUYpeXKAeHusMH ropoxaa. Tak, 3a
OTYETHBIA TEpHOJ B KBAJM(UIMPOBAHHOM KOHCYJIHTHPOBAHHM Bpayel (TepanesrT,
XUPYPr, OKYJUCT, HEBPOJIOT, €PMATOJIOT M JIp.), a TaKKe MPOBEACHUH METUIIUHCKHX
npouenyp u obcnenoBanuit (®JII, peHTreHonormyeckoe HCCIEIOBaHUE, AHAIU3EI
KPOBH) HY>KJAJIMCh YeJIOBEeK. =

B pemennn npoGieM BPEMEHHOIO JKM3HEYCTPOWCTBA IPOKHMBAIOLIAX B
otrnenenuu J{loM HOUYHOro MpeOBIBaHUS 3HAYUTENBHYIO POJIb UTPaeT TPYAOYCTPOMCTBO.
CrienManucThl COOEMCTBYIOT B OCYLIECTBIICHUH TTOMCKA pabOYMX MECT ¥ BaKaHCHIA.

CrnenmanucTbl y4YpeXJeHHs, IOCje MPUHITHS TpaxaaH Ha OOCIyXUBaHHE B
OTJIeJIeHHe ¢ 1eiblo Oojiee KaueCTBEHHOI'O OKa3aHWs COLHUAbHBIX YCIYT, IPOU3BOIST
OMpPOC O TPYHAOBBIX BO3MOXHOCTAX W HMEIOIIUXCS MPOo(ecCHOHANBHBIX HAaBBIKAX,
BocTpeOOBaHHBIX Ha mpeanpusTusx r. HoBocubupcka npodeccuil, a Tak e HaIM4Yue
JOKYMEHTOB HMX MOATBEPXKIAIOIIMX H UMEIOLIErocs y rpaXIaHHHa TPYAOBOTO CTaXa.
Best undopMmanuss aHanu3MpyeTcss M NPU  CIHOXKHBIX ClydasX, CIeqUalucTaMu
oTneneHuss npousBoautcs TectupoBanue (MMSE) s BbISIBI€HHST BO3MOXHBIX
KOTHUTHUBHBIX HapylleHui. B xoxe nmpoxokeHus Tecta MPOUCXOOUT KpaTKas OIeHKa
apupMeTHIEeCKUX CMOCOOHOCTEH, MaMsATH, OPHUEHTUpPOBaHHS (B MeCTe, BpPEMEHH,
MECTHOCTH) YeJIOBeKa.

OneHka KOTHUTHMBHBIX (YHKIHMM KJIMEHTa OYeHb BaXKHA I COTPYAHUKOB
yUpexIeHUsl UIsl TOro, 4ToObl Moao0pare Takoe 3aHsATHE, KOTOpoe OyAeT B IMOJHOU
Mepe YAOBJIETBOPATh HE TOJIKO JKeJIaHUS M MOTPEeOHOCTH, HO U KYJBTypHbIE HOPMBI
YeJioBeKa.

[Tocne cOGopa mepBUuYHONM HHGOPMALMH O TONydYaTeNsX COLHAIBHBIX YCIYT,
KOTOpbIe HAaxOJATCS Ha OOCIY)XMBaHHH, CIEIHAIUCTH HM3Y4arOT OaHK BaKaHCHUH,
npeJyiaraeMbiX B CpeJICTBaX MaccoBOi MH(opMaluu B ceTH MIHTepHeT 1 MPOU3BOJAT U3
HUX BBIOOPKY, YYWTHIBAIOIIYI0 BC€ WHJUBUIYyaJbHbIE OCOOEHHOCTH, COCTOSIHUE



3I0pOBbSI ¥ HABBIKH K TPy, IPaXKaHaM, HaXOAsAIUMCs Ha 00ciry>xuBaHuu (286 yciayr
3a OTYEeTHBIM mepuon). Tak ke Juisi pe3yJbTaTUBHOCTU padOThl B IaHHOM HalpaBlIEHUU
cnenuaniucTel cotpyaaudaroT ¢ Otnenom 3anstoctd Hacenenust 3aenbrioBCKOro
Paiiona, a Tak e ¢ OTAeIbHBIMHU paboTOHATEIAMH.

B mHacrosimii MOMEHT B OTAEJIEHHWHM COBMECTHO C psijoM paboTtomarenei
OpraHM30BaHbI TaK Ha3bIBaeMbI€ COMPOBOX/aeMble paboune MecTa, KOraa ColHaibHble
pabOTHUK HE TOJIBKO MNOAOUpaeT IpakJaHWHY, HaXOJsIIeMycs Ha o0OCITyXMBaHWUU
BaKaHCUH, HO M KOHTPOJHMPYET NPOXOXKIAeHUEe UM cobecelloBaHUs, NPUOBITHE €ro Ha
paboTy, pe3yJabTaThl ero padoThl, MOCTENEHHO KOPPEKTUPYs €ro NOBeACHUs, U30aBsis
€ro oT arpoUpPOBAHHON CIIOCOOHOCTH IUIAHUPOBATH CBOIO J)KU3Hb M OTBEUYATh 3a CBOU
MOCTYNKH, YTO OCOOEHHO Pa3BUTO KaK y MYXXYHMH CTaplIero IOKOJICHHs, 3a KOTOPbIX
[UIAHKPOBaHHEM 3aHMUMAIMCh HMX MaTepd M JKEHbI, TaK OCBOOOAMBINHMECS H3 MECT
JUIIeHHUS CBOOOIBI, 32 KOTOPBIX peIllalio PyKOBOACTBO KOJIOHUH.

B cBs3u ¢ TeM, uro y OONBIIMHCTBA TONy4yaTeleld COLMAIBHBIX YCIYT,
HaxXOMMAIIMXCS Ha OOCIy)XMBaHHHM HE COXPAaHWJIOCh HHUKAaKMX JOKYMEHTOB,
MOJITBEPKAAIONIMX WX TPYAOBOH cTax (TpyJloBas KHMXKa), UX NpodeccroHaIbHbIE
HABBIKM U CIIELHAIbHOCTH, KOTOPBIMU OHHM BJIQJICIOT, TO 3a OTYETHBIA NEPUOJ IpH
CONIEHCTBHM CHEIHATUCTOB TPYAOYCTpOeHO Bcero 212 momydarenss COLMAIbHBIX
ycayr. I3 HEX Ha MOCTOSIHHOM OCHOBE TPYAOYCTpPOeHO 78 uenoBeK, U3 HUX 37 JIHIL
paHee CyaMMBIX, a 122 yenoBeka (U3 HUX OGOpPMIIEHb Ha BPEMEHHbIE paboOTy MO
TPYZAOBOMY JIOrOBOpY Wiiu 6e3 oopmiieHus).

BaxxHoe 3HaYeHWe B BBISBICHHH MOTHUBALMM K TPYHAY, @ TaKKe HCKOPEHEHHH
VDKTUBEHYECKOM MMO3UIIUK MMEEeT MPUBJIeUeH e MoTydaTesiell yCIyr K OOIIeCTBEHHbIM
pa3oBbIM pabotam. Opranu3zaius o011ecTBEHHbIX paboT 1aeT BO3MOXHOCTh IPpa)<J1aHam
MIPOSIBUTH CBO# MOTEHIMAN, 3apaboTaTh JIEHE)KHbIE CPEACTBA Ha JIMYHbIE HYX/IbI, a TaK
)K€ yJaeTcss MaKCHMaJbHO BOCCTAHOBUTH YTpadyeHHbIE CIIOCOOHOCTH MOJydaTesel
COLIMAJIBHBIX YCIIYT K HE3aBUCHMOM )XKH3HH, CAMO pEaIu30BbIBATHCS M HAWTH cebs, 4To
SIBJISIETCS] KOHEUHOM 1IEJIbI0 COLIHAJIbHON afjanTalyy IpaxaaH.

Tak, 3a 12 mecsaueB 2019 r. Ha pa3oBbie paboOTH HampaBieHO 342 4enoBEK, TO
eCTh OKOJIO MATOM YacTH W3 4YHCJia TpaKIaH, HaXOAAIMUXcs Ha o0CIyXuBaHUH (
npepocraBieno 6 630 coumanbHbIX yciuyr). OCHOBHBIMU BUJAAMH paboT SBISIOTCA:
OJ1aroyCTpOMCTBO TEeppUTOpPHH, yOOpKa MOMEIIeHUH, MOrpy304HO-pa3srpy304Hbe H
nojicoOHbie paboTHI.

Bcem HaxonasmmMces Ha OOCITy)XKMBaHUU TpaXkJaHaM B OTAENEHUM OKa3bIBAeTCs
IOpUAdYecKkasl TMOMOIbL M TNOAJAEP)KKa, HaxXOAAIUMMCS B IUTaTe YYPEXKACHUsS
IOPUCKOHCYJIBTOM, KOTOPbIM 2 pa3a B MecsI] MPOBOAATCS KOHCYJbTALlMH CO BCEMH
MPOXUBAIOIIMMH, Ha KOTOPBIX Pa3bACHAIOTCS WX TMpaBa, IMYTH peLIeHUs
WHTEPECYIOUIMX TOoNydaTeNedl COLMalbHBIX YCIyr npo0ieM, NpeaoCcTaBlIeHUEe
uHpOpPMAILIMK, PEKOMEHJANUN MO COLHUALHO-IIPABOBBIM BOIPOCaM, B TOM YHUCIE IO
BOIPOCAM, CBSi3aHHBIM C TPaBOM TpaXAaH Ha COLMAJIbHOE OOCIyXXHMBaHHE, O
KOHKPETHBIX JACWCTBUSIX, HEOOXOAUMBIX Ul PEIEHHs COLUMAIHO-TIPABOBBIX BOIIPOCOB,
COIEMCTBHE B TMOJYYEHWU IOPUIUYECKONM TOMOIIM, a NPH PELIEHUHU  CIIOXKHBIX
BOIIPOCOB, TO U TIOJITOTOBKA MCKOBBIX 3asBJI€HUN B CyJ, MpPeJCTaBUTEIbCTBO
HHTEPECOB MoyiyyaTeliell B CyJaxX pa3HOM IOPUCAMKIMM M OTCTaMBaHHWE HMX IpaB Ha
0e3B03Me31HOM ocHOBe (3a 12 MecsilieB AaHHas yciyra ObUla OKa3aHa — 2 pasa).

B pe3ynbrare co3gaHHs CHCTEMBI IOCTOSTHHOTO KOHTPOJI M CONPOBOXIEHHUS Ha
yupexxnenur  Ha 31.12.2019 roma w3 75 mpoxuBaroolMX B oTAeneHUM 57  Obuin
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TPYAOYCTPOEHBI, 6 TPONKHMBAIOLIMX HA Pa3iM4HbIX cTaausax opopmienus MCD unu B
JOMa HMHTEpHAThl M JIHIIb 12 4YelnoBeK HUrJAe He paboTaloT M MIIyT paboTy uiau
nmoapaboTKH.

CnenuanucraMi  OTIEIEHUS BCEM MoJIy4aTeNissM  COLMAJbHBIX  YCHYT,
HAXOMALIMMCS Ha OOCTyXXMBaHMM  OKa3biBaeTcs  cofelicTBue B 0QOpPMIICHUH
perucrpauuu mo Mecry npeOsiBanus B otaenax YOMC Poccuu no HoBocubupckoi
00JIaCTH TI0 MECTy HaXOXACHHS OTIEICHHUS YUYPEKIEHHUs, a TaKKe - COJACHCTBHE B
MOATOTOBKE 3allpOCOB, 3asBICHWH, HaNpaBleHUMH, XOAATalCTB B pa3iIMyHbIe
roCyIapCTBEHHbIE M MyHUIIUNIAJIbHBIE yUPEXKICHUS.

Takxe B OTJAENEHUU MPOBOAUTCS COLMAIBHO-MEIULIMHCKOE COMPOBOXKICHUE
rpaXklaH TMEeHCHOHHOIO BO3pacTa M MHBAJIUIOB, HYXJAIOIIUXCA B IMOCTOSHHOM
IIOCTOPOHHEM yXoZe U oOecreyeHUs] COOTBETCTBYIOLIETO MX BO3PACTy M COCTOSHHIO
3I0POBbSI YCIIOBHM KH3HENEATeNLHOCTH Kak B mpoxoxiaeHnd MCD, tak u 1npu
opopMieHMH WX Ha CTalMOHAapHOE OOCIy)XMBAaHUE B JOMa-UHTEPHATBI Pa3IMYHBIX
BUJOB OOCHyXWBaHUs, Oynaromapsi 4YeMy JKH3HEYCTPONCTBO JaHHBIX TIpaxaaH
NPOU3BOAUTCS B KpaT4aMlliue CPOKH.

OxkazaH#e MCHUXOJOTHYECKOW NMOMOUIM OCYILIECTBIISETCS IO psifly HanpaBlICHUH,
pa3paboTaHbl U TPOBOASATCS pa3iWyHble TI'PYIIOBBIE 3aHATHS, JIEKLMH, TPEHUHIH.
[TepenoBbIMM 3afauaMy  SIBJISIOTCS Pa3BUTHE SMOILMOHAIBHOIO M COLMAIBHOIO
UHTEJUIEKTa Y KJIIMEHTOB.

['pynmnoBele 3aHATHS ¥ ICUXOKOPPEKLIMOHHBIE TPEHWHIHW B JIONOJIHEHUH C
apoMaTeparnueil HamnpaBlieHbl Ha CHW)KEHHE YPOBHS ayToarpeccH. Meauranuu-
BU3YaJIM3allii - KaK MeTOJ] NICUXOJIOTMYeCKOro TPEHWHIa HaIlpaBJIeH Ha pellaKcaluio,
CHSITHE COLIMAJIBLHOTO HANPSDKEHUs. DTOMY yzensieTcsi 60bliioe BHUMaHKe, T.K. JaHHAs
KaTeropusi TpaxKiaH HMeeT CJaboCTh SMOLMOHAIBHOW W HEPBHOM CHCTEMBI,
TPEBOXXHOCTh, HEBPOTH3M, HAaKOIJIEHHbIE ap(EKTHI U T. .

WHauBuayanbHble  KOHCYJIBTHPOBAaHUS  MPOXOAAT € HCHOJb30BaHHUEM
MeTapOpUIEeCKHX acCOLMATUBHBIX KapT. KapTel IO3BOJNSAIOT BOWTH B KOHTaKT C
BHITECHEHHBIMH W3 CO3HaHMS 4YyBCTBaMH, MBICISIMHM, oOOpa3amu, IOMoras
MPOaHAIM3UPOBATh TPYIHOCTH MEXIMYHOCTHOTO OOIEHHMS, KOHQIMKTHBIX CHTYallWH,
noMoraloT (OpPMHPOBATh IIO3UTUBHOE MBILIUIEHHE, OCO3HATh CBOM JKHU3HEHHBIE
CTpaTeru.

Taxxe Ha Oase oTmeneHus Jlom HO4YHOro mpeObIBAaHMS CO3/1aH OecIulaTHBIN
ncuxojiornueckuit nekropuid «CBob0ja caMOMO3HAHUS, HANIPABICHHBIM HA U3y4YeHUe
YeJIOBEKOM CBOMX (U3WYECKUX W IICHXUYECKUX OCOOEHHOCTEH, BBISBICHUE
COOCTBEHHBIX HHTEPECOB U CKJIOHHOCTEH, OCMBICIIEHUE ce0s KaK JIMYHOCTh B LIEJIOM, I10
CJIeIYIOLUM TEMaM:

«MeTo bl MAaHUMYJISIMU OOIIECTBEHHBIM CO3HAHUEM»

«UyBcTBa 1 a3Mouuu. [1noxux ayBcTB He ObIBaeT»

«Ctpecc xu3HU. [IoOHATH, IPOTUBOCTOATH U YIIPABJISATH UM»

«ITpodunakTrka genpeccumn»

«O6ienue 6e3 nperpan. DddexTrBHbie GOpMbI OOLIEHUSA»

«O6una KaKk crocod BIUATh U MAHUITYJIUPOBaTh. MI30aBnenue ot ooumy.

«CaMooI1ieHKa THYHOCTHY.



1.2. Anaiu3 1esiTeJIbHOCTH OTAe/Ia 00y4YeHHsl, PAclOJIOKeHHOr0 Mo ajpecy:
yi. ’KykoBckoro, 98 kopm. 6

B otmene oOydenus: yupexIeHus, MpenojaBaTelssMU U MacTepamu
IPOU3BO/ICTBEHHOT'O oOy4yeHHUs yNpaBlIeHUI0 MEXaHWYECKUMHU TPaHCIOPTHBIMU
CpeicTBaMH MPOU3BOAMTCS TMPOBEACHHE COLMAIIbHO-OBITOBOM aJjanTalliyi WHBAJIWJIOB
2 u 3 rpynmbl MO CBOoeMYy (U3MYECKOMY COCTOSIHHIO CIOCOOHBIX — YINpaBisiTh
TPAHCMOPTHBIM CPEACTBOM peabuiuTaluM, B BHJE€ aBTOMOOWIIS, B TOM YHCIE C
PYYHBIM yTpaBJieHHEeM Ha OeCIIaTHOW OCHOBE, M OCYLIECTBIISIS IOMOIb B MOJIYYEHUU
1paB Ha BOXK/IEHUE TPAHCIIOPTHBIMU CPEICTBAMH KaTeropuu «By.

B nepuon 12 mecsueB 2019 roma otnenom Obuto mpepoctaBieHo 3 250
4eJIOBEKO-TIOCEIICHUH 3aHATUN 00yJaloMMHCS OTAENIEHUs, KOTOpble MOJIY4YHIId BECh
obbem TEOPEeTUYECKUX U TPAKTUYECKUX 3HAHUM, HEOOXOAMMBIX st chaauu
sk3amenoB B [ UBJ1J] YB/I HCO.

Kypcantel otaena oOydeHus NoJl PYKOBOJCTBOM CIELMAJIMCTOB OTAeNa
OpOMU3BENM CAady SK3aMEHOB [0 3HAaHUIO INPaBUJI JOPOXKHOIO JBH)KEHHS W
JICUCTBUA Ha J0pore, Kak B camoM otaene oOyuenus (74,1 % nomyduBIIUX
CBUJIETENILCTBA O CJaue BHYTPEHHETO 3K3aMeHa OT YHciia MPOXOAUBIINX 00ydYeHHe).
[Ipu cmave B YIUBJJ I'Y MBJI P® no HoBocuGupckoit obnacTu mNpoOLEHT
CIABIIMX B MEPBOr0 pa3a TEOPHIO BOXKAEHHUs cocTaBwil 66,3% u3 uncia, NpUHSIBIIUX
ydacTHe B JK3aMeHaX, IpaKTUYeCKHX 3aHATHH — «aBroapom» - 40,3%, «ropom» -
19,6% 4YTO TOBOPUT O BBICOKOM IpodecCHOHAM3ME TMPEeToaBaTebCKOro cocTaBa
orzena W OONBIIMM pabOTOCIIOCOOHOCTBIO H JKEJIAaHHEeM YUYHUThCA Yy OOydaromuxcs
oTzena.

Bcero 45 obOyuaromuxcsi 3a ot4eTHbIN fiepuoa noayuunu B YIUB/ I'Y MB/
P® no HoBocubupckoit obnacT NOKYMEHTHI, JalOLUe MpaBo Ha yIpaBlicHUE
TPaHCMIOPTHBIMHU CPEACTBAMHU Kareropuu «B».



1.3. AHanu3 1eATeJIbHOCTH OTJeJIeHHsl CPOYHOH NMOMOIIH, PACHOJI0KEHHOT 0
no aapecy: Bnagumuposcknii cnyck, 6

3a OTYETHBIN MEepPUOJ B OTJEIEHHE CPOYHON MOMOIIM YUYPEeXACHUs] 00paTUIOCH
4 713 dyenoBeK, HYXAAIOIMMUXCA B COIHUATBHOM OOCITY)XWUBAaHUHW ¥ TOJYYUBIIHUX
KBTM(PHUIIMPOBAHHYIO COLIMANIbHYIO NTOMOIIb crienuanuctoB LlenTpa.

AHanu3 reHAepHOro cocraBa oOpaTuBLIMXCS (TPEACTABICHHBIM Ha JUarpaMme)
HarjJIsigHO NEMOHCTPUPYET, YTO MPOLIEHT OOPATHBIIMXCS 3a COLMAIBHON IMMOMOIIBIO
MY>KYMH, TIOYTH B 4 pa3a NMpeBbIllIaeT NPOLEHT 00PaTUBILUXCS YKEHIIHMH.

| lfeHpepHbIA cocTaB 06paTuBLLUMXCA B
HecTauMoHapHoe otaeneHue (%)
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60%

40% ra

20%
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/

|
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t
eHuwmHb! My»X4UHbI }
|

|
|
XapakTepucTUKa KOHTHHICHTA, KOTOp(‘)My OBUTH TIPeOCTaBlI€Hbl CPOYHbIE
COILMAJIbHBIC YCIYTH CHEHAIMCTAaMH OTAENEHUs, IPeCTaBlIeHa HIKE.
Jlmarpamma nemMoHCTpHpyeT, uro uucio maun kareropun BOMIK cocrasisier
OOJBIIYIO YacTh U3 BCETrO YMcia 0OOpaTUBIIMXCS 3a COLMAIbHOM MOMOIIBIO IpaxaaH. B

YHUCIO JaHHOMU KaT€ropmuu BXOOAT TAKKE paHEEC CYyJUMBIC I'PaXKAaHE.

Kareropuu rpakaaH, nosy4ymBLUMX
COLMANbHYIO NOMOLLb

MpaxkagaHe, HaxopaLWmecs
B 9KCTPUMA/IbHOM

11,6

PR, NWLA KaTeropum
| 393%_— | BOMM
; 49,1%
i .
| |
, ocsoboauslumecs g
} u3 MAC
|
s
L




BospactHas xapakTepucTMKa OOpaTHBIIMXCS 3@ TOMOIIBIO  BBITJISAUT
cieayomuM obpaszoM: rpaxaane B Bo3pacte 1o 30 ner- 22,0 %, B Bo3pacte ot 31 10
45 ner cocraBisoT — 44,8 %, B Bo3pacte oT 46 1o 60 ner — 25,7 %, cBeie 60 net —
7,5 % .

Obpa3oBarenbHbli  ypOBEHb OOJBIIMHCTBA MOJydaTeled yCiIyr sBISIETCS
JIOCTaTOYHO BBHICOKMM (mpeoOnasaeT 4YUCIO TpaxAaH coO cpeAHUM (M cpeaHe-
CIe[UAJIbHBIM B T.4.) 00pa30BaHUEM:

YpoBeHb 06pa3zoBaHmA ob6paTuBLLMXCA
rpakaaH

o 80,0% [ 7
1 70,0%
 60,0% -
50,0%
 40,0%
30,0%
L 20,0%
‘ 10,0%

0’0% -4A_ S ——
Bbicluee

HauanbHoe

|
|
B2l \
: | :
: < | 4
J

L - N SU—— e ———————————— —

B HoBocubupck, sBIstOIUNACS KpyTHBIM:MEraroIuCcoOM, CTEKAIOTCS IpakJaHe He
ToNbKO kuTen HoBocubupckoit o6nacti, HO U OTMeuaeTcs JOBOJIbHO OOsbILIas A0
rpaxxiaH, NpuOBIBIIMX U3 Jpyrux peruoHoB 3anagHoi Cubupu (34,3 %). Konuuectso
OoOpaTHBIIMXCS TpaXJaH M3 JIPYTMX pPETHOHOB YBEINWYMIIOCH 3a CYET  Ipaxk[aH,
MIPOE3KAIOIUX TPAH3UTOM.

TepputopuanbHas NPUHAANEIKHOCTb
obpaTtuBLUMXCA rpaXKAaH

Jpyrue pervoHbt

32,4%
g
r. HoBocnbupck |
27,4%
|
|
' HCO |
40,2%
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Taxue Murpanuu NpoOUCXOIAT C LENbI0 MOUCKa paboThl, CTPEMIICHHEM MPHEXaTh
B Oonplive ropoja, rie €cTb BO3MOXHOCTH 3apaboTaTh, HO 3a4acTylo, JaHHOM
KaTeropud IPHUXOAWTCS BO3BpaIlaThCs Ha MPEXHEe MECTO J>KUTEIbCTBA, TaK Kak
JIOCTaTOYHO CJIO)KHO B KOPOTKHE CPOKU TPYAOYCTPOHMTHCS, & UMEIOUIHECS JIeHEKHBIE
cpencTBa OBICTPO 3aKaHYMBAOTCS.

Kareropuu nuii, npoe3Xawmux TpaH3UTOM depe3 I. HoBocHOUpPCK, a Takke He
UMEIOLUM CpeACTB Ui TMpoe3fia K NpeXHEMY MECTy JKUTENIbCTBA, Y4YpeKICHHE
OKa3bIBaeT COJEHCTBHE B Ipoe3Ze B BHUIE XOJATAMCTB PEBH30PCKOMY COCTaBy C
npocs00il 0 OecriaTHOM mpoes3fe OOPaTUBIIMXCS TpaxkIaH. 32 OTYETHBIM MepHoj

JTAaHHOU KaTeropuu ObUIO BbIAAHO 343 XonaTaiicTBa Ha Mpoe3] Ha 3JIEKTPOTPAHCIIOPT
PX]1 P®.

3a 12 mecsaueB 2019 roma B otraeneHuu ObUIO OkazaHo 16 705 coumaiibHBIX
YCIIYT.

[IpeacraBneHHoe Ha cieayloUIed AuarpaMMe COOTHOIIEHHE BOCTPeOOBAaHHOCTH
CPOYHBIX COLIMAJIBHBIX YCIYT IOKa3biBaeT, YTO HauOoJIblliee KOJUYECTBO W3 0OIIero
yycjga 3aHUMAOT YCIYTM IO OKAa3aHUIO JOKCTPEHHOM IICUXOJIOTUYECKOM |
KOHCYJIbTATUBHOU FOPUIUYECKOM ITOMOILIH.

OkKasaHue NCUxXoNoruyecKomn nomouwm | | | ! |

MpeaocTaBneHue yeayr ANYHOM MMrneHbl

T4

Oka3aHue 1puanyecKoin NoMoLu

| 24,1

ObecneyeHune ropaumm nUTaHUem | " 191

neyeHue nNpoayKToBbiM Habopom | :
BiiGens poay Gop — S
Copeincrame B NONYYEHUM BPEMEHHOTO XKUAOTO | ‘
nometueHus EEE 19
ObecneueHue ogexaoi, 0bysbio . 3
0 5 10 15 20 25 30

be3ornararenbHast (3KCTpeHHas)) TIICHUXOJIOTMYECKas TMOMOLIb OKa3bIBaeTCs
CIIELMAJIUCTAMHU TNPAKTHYECKH BCEM IpaKJaHaM, OOpaTUBIIMMCSI B YUYpEeXICHHE, TaK
KaKk JUIs pelleHWs JaJbHEeWIIMX BONPOCOB JKU3HEYCTPOHCTBA HEOOXOIUMO
BOCCTaHOBJIEHME TICUXWYECKOrO0 PaBHOBECHS, CHATHE HANpsSKEHHOCTH, arpeccu |
MoOuU3aus GU3NIECKUX U TNYHOCTHBIX PECYPCOB.

IOpunuueckass moMolp 3aKJIIOYaeTCsi B Pa3bICHEHHWH TMOJy4YaTeN0 YCIyr ero
IpaB Ha COLMAIIbHOE OOCIy)XHMBaHUE, COJAEPXKAHHS HEOOXOJUMBIX JOKYMEHTOB B
3aBUCHUMOCTH OT WX MpeJHa3HAYeHHUs, a TaKXe pa3bsICHEHHWE KOHKPETHBIX JeHCTBUH,
HEOOXOUMBIX /1JIsl peLlIeHUs] BO3HUKIINX MPoOieM.
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Tax 3a 2 mecsitieB 2019 r., IOpUCTOM YUpeXIeHUs U COLMATBHBIMU pabOTHUKaMHU
npoBeieHO 2 148 KOHCYJNBTHPOBAHMM MO COLMAIIBHO-IPABOBBIM BOIPOCAaM, a TaKke
okazaHo 798 yciyr B BUJI€ CONEHCTBHS B MONYYCHUHU IOPUIANYECKON OMOLIH B LENIX
3aIUTHI MIPAB ¥ 3aKOHHBIX UHTEPECOB MOJIydaTesied COLUAIbHbBIX YCIYT.

OnHUM U3 HEMAJIOBAXXHBIX BHUJIOB ITOMOILH, OKa3bIBAEMOW I'PaKaHaM, sBJIAETCS
NpeOCTaBlIeHHe TMPOAYKTOBBIX  HAOOpPOB M ropsyero MNUTaHWs  TpaXaaHaM,
OKa3aBIIKUMCS B TPYAHOMU )XM3HEHHOU cUTyanuu (Bcero — 3 861). 3a oTueTHBIH nepuos B
COIMAIBHOM CTOJIOBOM OBLTO OKa3aHO 2 892 ycnyr mo o0ecrneyeHuIo NuTaHueM u 769
YeJloBeK obecrnevyeHbl MPOAYKTOBBIMU HabopaMu.

[Ipu oOpameHnr B y4dpexJeHHE 3a COLUAIBHOM NOMOIBIO y 238 4YenoBek
BBISIBJIEHA MMOTPEOHOCTH B MPEJOCTABICHUH BPEMEHHOIO NIPOXKUBAHUS M3-3a OTCYTCTBUS
MOCTOSTHHOTO MeCTa JKHTENIbCTBA, JIMOO yTpaThl 3aHUMAEMOI0 NOMELIEHUS BCIIEICTBUE
COBEPIIIEHHOTO B OTHOIIEHWH HHX TPeCTyIUIeHUs. [JaHHBIM MOJydaTensM YCiIyr ObLIo
OKa3aHO COJICHCTBHE B 3acelieHuH B oTAeNieHHe JloM HOYHOro mpeObiBaHUs, ITUOO B
oOliecTBeHHbIe OJIArOTBOPUTENIbHBIE OpraHW3aliid, C KOTOPBIMH  YYpPekKJIEHHE
OCYILECTBJISIET B3aUMO/IEHCTBHE.

e &
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1.4. Anaau3 [JesTeJIbHOCTH OT/[eJIeHHSl CTAlHOHAPHOIO OOC/Iy)KMBAaHHS, -
pacnoJjioxkenHoro no aapecy: HoBocnbdupcekas ob6aacrn, HoBocubupceknii paiios,
n. 3esieHblil MbIc, yi1. beperosas, a. 14

B ornmeneHuu cranumoHapHOro OOCIYKMBaHMKM BO BpeMsi OTYETHOI'O Mepuoja Ha
obcmyxuBaHuM Haxonuinoch 140 monydareneld COMANBHBIX YCIYTr B CTallMOHAPHOM
dbopme, ipu rocynapctBeHHOM 3aiaHuM B 130 koiiko-mecT u npu 135 koek kKoedHOU
MOIIIHOCTH, a Bcero 3a 12 MecsilieB YCIYyrd B CTallMOHAPHOW (opme OOCITyKMBaHHUS
npeaocTasieHo 161 nomyyaTensiM COLUAIBHBIX YCIIYT.

[ToBbIllIEHHOE  KOMWYECTBO KOWKO-MECT B OTZENIeHUH CTALMOHAPHOTO
oOciy)XUBaHUsl B BUJIE JOMOJIHUTENBHBIX KOeK MaHeBpeHHoro ¢gonza (135 Bmecto 130)
CBSI3aHO C TEM, YTO TOCYAApCTBEHHOE 3aJaHU€ CYMTAETCS IO MEHIO, a B yUPEKICHUH
NEPUOJNYECKA OTCYTCTBYIOT TpaXJaHE B CBA3M C TOCIHHUTAIU3ALMEH, OTIIyCKOM M
CaMOBOJIBHBIM YXOZIOM M B CBSI3M C Y€M, C LIEJIbIO BBINOJHEHHUS] TOCYJapCTBEHHOIO
3a/laHKsl, Y4YpeXkJeHHe BBbIHYXKJeHO Oparh OoJiplliee KOJMYECTBO  FpaKJaH Ha
obciyxuBaHue.

['eHnepHblii cocTaB HaxXONAIIMXCA Ha OOCIYXMBaHUH (IIPEACTaBJICHHBIM Ha
JdarpaMMe) OCTaercsl NPaKTHYeCKM HEU3MEHHBIM U HarjisgHO JAEMOHCTPUPYET, 4YTO
MPOLEHT HAXOAALIMXCS Ha OOCITYy)KHMBAaHWM B OTHCJICHUUM MYXXYHH, 3HAYUTEIBHO
MPEBBIIIAET MPOLEHT OOPATUBIIMXCS KEHIIIWH.

I'engepHbIii cocTaB 00C/1y,KHBAaEMBbIX B
| OTJAEJEHHH CTANHOHAPHOIO 00C/IyKHBAHUSA

Tae
-

80%
70%
60% -
50%
40%
30% -
| 20% ,
| 10% , |
My>K4mHbI eHWwmHbI J

B crpykrype mpoxuBaroumx B ['AY CO HCO «OKLICAI'» uucieHHOCTH
MY>KYMH MOYTH B 4 pa3a BbIIIe YUCICHHOCTH KEHIIHH.

Bo3pacTHO-TIONIOBYIO  CTPYKTYpY TIpa)<[iaH, HaXOIAIIMUXCS Ha OOCIY)XKMBaHUU B
OT/IEJIEHHH, MOXKHO OXapaKTePU30BaTh CIEAYIOIIMM 00pa3oM:
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BO3PaCTHO-NO/I0BaA CTPYKTYypa rpakaaH

60,0% | |
50,0% | ;
40,0% | —— '
30,0% + ;
; 20,0% s
10,0% D :
! 0,0% i D e 9“1” |
‘ N e eo 74 . 7579 | Ot80 ?
‘ (W Kewwwnel | 136% | 7,0% | 14% | 1, A% | 1
e B MyxunHb | 450% | 28,6% . 07% | z 1%
; mBero | 586% | 357% | 21% | 35%

JlnarpaMma  IeMOHCTPUPYET, YTO OCHOBHOW KOHTHHI€HT IIPOXKMBAIOIIUX B
OTJIEJIEHUH CTallMOHAPHOTO 0OCIy)KMBaHHUs, ITO rpakJaHe B Bo3pacre 18-59 neru ux
YUCJIEHHOCTh COCTaBisieT oKomo 58,6 %.

AHanu3upys ypoBEeHb CIOCOOHOCTH K CamMOOOCIY>KMBaHUIO MOYKHO CHENAaTh
BBIBOJl, YTO CpeO ToJydYareieid YCIyr OTAeNeHHs NpeoliajaeT 4MCIO TpaxaaH
UMEIOMUX WHBAIHIHOCTDh PAa3IMYHOM IPYyNIIbL:

000% ¢ - 7
0.0% (=== - R
z . Bes | 1a f 2-n | 3a |
[ ‘ WHBan | rpynna | rpynna | rpynna |
! | mpHoc | | | |
; l )KeHuJ,MHbl 1,4% | 5, 1% 17 9% 1o, 0%
| lMyx('-MHbl 1,4% 17 1% | 543% | 07% |
| w Boero C28% | 21% | 722% | 07%

,,,,,, | S—— et e———————————————————

OCHOBHO#M MPOLIEHT Tpak[IaH, HAXOIAUIUXCS Ha OOCTYKMBAaHUU UMEIOT 2-yI0 U
1-yto rpynnbl HHBAJIMAHOCTH (TICUXUYECKHE paCCTpOHCTBa )u coctaBisior 96,3% ot
JIOJIA BCEX MPOKUBAIOIIHX.

Bonpias 4acTe moJydaresied COIMANBHBIX YCIyr SIBISIIOTCS MHBAJIMAAMH  C
HapylIICHUSIMH  TICHXUYECKOTO COCTOSIHMSI 3JI0pOBbsS, YTO CBSI3aHO C HM3MEHEHHEM
cTaTyca OTAEJICHUs Ha TICHXOHEBPOJIOTMYECKUH M 3TO MPUBENO K HW3MEHEHHIO
CTPYKTYpPBI NTPUYUH WHBAIUAHOCTU: JIUAUPYIOT TICHXUYECKHe 3aboleBaHus, HA JIOJIO
KOTOPBIX npuxoautcs 94,3 %.
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Hwxe npeacraBneHa  auarpaMma, XapaKTepu3ylollass CpOKM MpeObIBaHUS
KJIMEHTOB Ha OOCITy)KMBaHUH B OT/IECJICHHUH:

60,0% e——

500% 1 R
40,0% B 3
300% . . . §
20,0% 1 ;
0,0% - ‘ A___.,‘._.q?_,m ﬂ:,_,‘» ,
nol rop,a ' ot1 roga | ot 3ner ; oT5 g0 10 6onee 10 | ,
l | |
| Bo3ner | poSner | ner | ner J i
- )KeHLu,MHbI | 4, 2% | 12, 8% | 43% | o 7% | 1,40% | ;
+ —— o —— e ] i
1 r l MquMHbl ! 13 6% 40 8% ‘ 14 3% | 5 7% | 2,9% "
| % Beero 17,8% | 536% | 186% | 64% | 43% |

IIOJUI BHOBbB INOCTYIHMBIIKUX I'PpaXJaH B YUPCXKICHUE B TCUCHUEC I'oga COCTABHIIO
17,8 %.

Bcem 663 HUCKJIFOUCHU S HpO)KI/IBaIOH_II/IM B OTACJICHUHU CTaHHOHapHOFO
06CJIY)I(I/IB3HI/IX, COorJjiaCHO }’TBep)KIIeHHbIM HOpMaTI/IBaM, HpeI[OCTaBJISIIOTCSI YCJIyl"I/I 10
06CCHC‘{CHHIO mIomaan XKHUJIbIX HOMCHICHI/Iﬁ Meﬁe.ﬂb MSATKHAH HWHBCHTAph U
CXKCOHECBHOC 4 -X pa30Boe IIUTaHue, 4To HOHTBep)KlIaeT BBICOKI/II/I l'lpOI_leHT OKa3aHus
COLITUAJIBHO- GBITOBBIX YCJ'Iyl" bt

3a 12 mecsmes 2019 r. 6but0 okazano 646 938 couuanbHbix ycnyr. Cuenyromas
JuarpaMma J1aet IpecTaB/IeHHe O COOTHOIIEHUH BHIOB OKAa3aHHBIX COLMAIbHBIX YCIYT
¥ HArJIsAHO NpPEeJCTaBIsSeT, 4TO Haubosee BOCTpeOOBaHHbBIE YCIYTH sl MOJydarenei
yCIyr OTJEJNeHHs CTallMOHAPHOIOo OOCIy>KWBaHHUS — COLHMaIbHO-OBITOBBIE H
COLIMAJIBHO-MEIUIIUHCKUE, YTO TOATBEPKIAACT HEOOXOAUMOCTh HMX OKa3zaHus s
JTAHHBIX KaTeropuil noyry4yaTesnei yciyr.
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CooTHOIIEeHHe BH/I0B OKA3aHHBIX YCJIYT IPaxAaHAM MOXHJIOT0 BO3pPacTa H
HHBAJIHAAM, YACTHYHO YTPATHBUIHX CNIOCOOHOCTH K caMO00OCIYKHBAHHIO, B
crannoHapHoii popme

; F R
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6bITOBbIE | MEAVUMHCKM | TPYAOBble | NpaBoBble | NCUXONOFMY | neaaroruuec |

l o i 1 e eckue | Kue

| Cronbeul 74,3% | . 19,6% 3,90% | 0,01% 0,39% 1,48% ‘

CooTHonIeHHE BH/I0B OKA3aHHBIX YCJYT FPaxIaHaM MOKHJI0I0 BO3pacTa u
HHBAJIM/aM, N10JHOCTHIO YTPATHBIIHX CNIOCOOHOCTDH K CaMOOOCIYKHBAHHIO, B
cranHoHapHoi ¢opme

100,00% - o S — - — - |

| ~ |

3 90,00% o ey — e e e ;
80,00% e : - - e
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| | ~ |
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\ | ~ |
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| P |
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? 10,00% — -~~~-—'-v S e oy ‘
e p g s - |
0’00% < S ‘ e —— i —

| Cou.-6biToBbIE | l Cou,.- ‘ Cou,.- ; Cou,.- ;

‘ f MEeAMUMHCKME |  MpaBoBble | MCUXONOTUYEC | neparormueck | j
{ L kwe | e |
w Cronfeul  90,70% | 8,6% 0,06% . 018% 0,42% 5 ;
| he——— e ee— — — s— — e ———— m—— p—— AT—— - — — {
Bcem 06e3 wuCKIOYEHHsS TMPOXKUBAIOIMIUM B OTACICHUH CTallMOHAPHOTO

00CTy)KUBaHHs COTJIaCHO YTBEP)KJIEHHBIM HOPMATHBaM IpEAOCTaBIISIIOTCS YCIyrd IO
obecrieYeHHI0 IUIOMAJAM JKWIBIX TIOMEIeHWH, Mebenb, MATKHH HMHBEHTaph W
eXeIHEBHOe 4-X pa30BOe MHUTaHWE, YTO MOATBEPXkAAeT BBICOKUN IPOLIEHT OKa3aHMs
COLIMATIbHO-OBITOBBIX YCIIYT.

C nmensio0 mpeaocTaBieHUs KBATH(UIIUPOBAHHOTO MEIUIIUHCKOTO 00CITy ) KMBaHHS
KJIUEHTOB, CHEelUaMCTaMi  TMOApPA3AC/IeHUs]  MOCTOSHHO  OCYLIECTBISETCS
B3aMMOJIEUCTBHE C JIeUeOHO-NPOPUITAKTUIECKUMH YUPEKACHUSIMU IOPOLa, a KIUEHTaM



OTZICJICHUS] TIOCTOSIHHO OKAa3bIBAaeTCsl KaK 3KCTPEHHas - MPU HEOTJIOKHOM COCTOSIHHH,
Tak U BpadeOHasi moMoIp 1o npoduiio (Tepanus).

Tak >xe BceM  noJsy4yaTelsiM COLMAJIBHBIX YCIyr OTAeNieHus, | pa3 B roxa 3a
OTYETHBI  Mepuos, ObL10 IIPOBEJICHO  KOMIUIEKCHOe oOcienoBaHue W
KBaTM(QUIMPOBAHHOE KOHCYJIbTHPOBaHME BpayaMu (TepareBT, XHPYPr, OKYJIHUCT,
HEBPOJIOT, JIepMaTojior W Jp.), @ TaKkkKe OpraHU30BaHO NpPOBEJEHHE MEIHUIIUHCKUX
npouenyp u obcnenoBanuii (®JII', peHTreHonormueckoe HCCIEIOBaHUE, AHAIU3bI
KpOBH), a B JaJlbHEHIIEM IPU TOJIIy4€HHWE PE3yJbTaTOB aHAJIU30B, JOIMOJIHUTEIBHOE
oOcneoBaHUE BCEX HYXKAAFOLIMXCSL.

3a OTYETHBIA NEepHOJ MeIULMHCKUEe pabdoTHUKH oTaeneHus mnposenu 100%
JIACTIAHCEPU3ALIMIO BCeX HaXOASAIIMXCS Ha 00CITy )KMBaHUU.

Tak »xe 3a MeauUMHCKOM mnomouplo Obulo 47 oOpameHuid (OCHOBHOeE-
KaTapajbHbIe SBICHUS U O0JNIeBOI CUHIPOM).

B pamkax couumanbHOM paboThl C KIMEHTAMH OTHEIEHHS  MPOBOIUTCS
pa3nuuHas KpYXKKoBas M pa3BuBarollas padora, KoTopoil oxBaueHo cBbilie 88,5 %
KJIIMEHTOB OTJEJNEeHMs, CINOCOOHBIX IO CBOeMYy (HU3WYECKOMY H YMCTBEHHOMY
COCTOSSHUIO  Y4YaCTBOBaTh B MEpPONpPHATHUSX W ObUIO oka3zaHO S 758 comuanbHO-
NeJaroru4eckux yciayru. B orneneHun opraHu3oBaHbl U HE MEHee pa3a B MecslIl
npoxonar 3aHATHS 10 Kpy>KKOB IO pa3HbIM HalpaBJICHUSIM U TEeMaTUKH, a UMEHHO:
«Apt-Teppanusi», «XopoBas cryaus», «TearpanbHasi cryausi», «KunHoreppamus»,
«BupTryanbHbIi TypU3M» U T.II..

B pamkax ncuxoKOppeKLHOHHOU paboTsl co3naH «TeaTpalbHbI KPYXOK», Te
poJIb, Kak «Jie4eOHbIi 00pa3», moadupaeTcs s KakaA0Tro C y94eTOM WHAUBHIYATBHBIX U
KOHCTPYKTUBHBIX (pOpM OOLIEHMS, a CIOXKET, TeaTpaiu3alus KOTOPOro MPOUTPHIBAETCS
B KiIyOe Ha «CLeHe», ClIe[IUaIbHO HaMNpaBlieH Ha pa3pylIeHHEe CTApPhIX MaTOJOTHYECKHUX
KOMMYHHMKATHBHO-TIOBE/IEHYECKUX CTEPEOTHIIOB.

Tak jxe mNpoBOISATCS 3aHATHS MO apT-Tepanuu, - Jienka U3 IUIACTUIIMHA,
pUCOBaHME aKBapeNnbl0 U Iyallblo, pacKpallliBaHWe MaHAalbl (MaHAajga — Tepamnus) -
ABIISIETCS BAXKHBIM TE€pPaNeBTUUYECKUM MOMEHTOM.

PerynsipHo mnpoxoauT opraHu3anMss M NpOBeJeHUWE Jekuuid - Oecex Ha
aKTyaJlbHble Ui KJIMEHTOB TeMbl, Takue Kak - «[losutuB — Kmoud K ycnexy»,
«YnpaBnenue TrHeBOM», «Bocmpusitue u mnoHuMaHHe Mexay JoabMu», «Poib
TICUXOJIOTMYECKOT0 cTpecca B Hamlei >xu3HM. llcuxocomarukay. Llens atux Oecen -
pa3BUTHE HABBIKOB CaMOIO3HaHUs, (OPMHUPOBAHWE KOHCTPYKTUBHBIX B3IJISAOB |
CY)X/ICHUH, IOBBILLICHUE UHTEIJIEKTYAJIbHOTO YPOBHS KIIMEHTOB YUPEKICHHUS.

becenpl, HanpaBineHHble Ha NPOQUIAKTUKY ankoronusMma: «OmbsHeHHE Kak
NyLIEBHOE pacCTPOMCTBOY», «AJKOroyibHasi Madus» - MOMOTaloT B OCO3HAHUU Bpela U
JAI0T BO3MOXXHOCTH YBUJIETh OOJIe3HEHHBbIE MOCIENCTBUSA, BCIIEJICTBHE YIMOTpeOIeHUs
CIIUPTHBIX HAMKUTKOB, Pa3bsCHIIOT HEOOXOAMMOCTh OTKa3a OT YIOTpeOIeHus: aikorods,
a TaK)Ke pa3BUBAIOT JINYHOCTHBIN NMOTEHLIHAIL.

CHsTHE COLMAIbHOM HAINpPSHKEHHOCTH M NPOTHUBOPEYMMA, a TaKXKe JOCTH)KEHHE
TICUXWYECKOT0 PaBHOBECHS], NTOBBIICHUE JUYHOCTHOIO U JYXOBHOI'O YPOBHSI KJIMEHTOB
YUpEeXKACHUS MNPOUCXOAUT Ha MEIWTATHBHBIX 3aHATUSX C  HCHOJb30BaHUEM
My3bIKOTepanuu u apomarepanuu. CyrreCTUBHbIE METO/IbI HEKJIACCUUECKOT0 TUITHO34, a
TaKke MEAMTALMU — BU3yalnHu3aluy, Takue Kak: «Panocts mooBu», «Iloner 6abouxm»,
«/lom moeit pymm», «VCTOYHHUK »JHEprum» CTaOUIU3UPYIOT [CHUXOJIOTHYECKUE
MPOLIECCHl M Pa3BUBAIOT HABBIKUA CAMOIIO3HAHUS.
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IToCTOSSHHO OpraHM3YIOTCS KOJUIEKTUBHBIE BbI€3/Ibl  KIMEHTOB OT/ACIEHHUS B
teaTpsl I. HoBocuOupcka, 9To sBisieTcs AJ1sl HUX SPKUMH CTPAaHULAMH JKM3HHM, a TaKKe
3a OTYETHBIM MEPHOJ B OTHENEHWH ObUI  OCYIIEeCTBIEH  MacCOBBIM BHIE3] B
300MapK, UPK, OOYJIUHT.

Tak ke, cpeJii KJIMEHTOB TOCTOSIHHO MPOBOAATCS Ppa3jIi4HbIE COPEBHOBAHUs
¥ TYPHHPBI 110 HACTOJIBHBIM BH/IaM CMOPTa (IIAMIKHK, IIAXMAaThl U T.11.).

B pemienun npobieM coOXpaHeHHsI y KIMEHTOB BKyCa K JKH3HH, 3HAYUTENIbHYIO
pOJIb UTPaeT NMpHUBIICUCHNE TIOTy4aTeneil yciIyr K oOLecCTBEHHBIM M Pa30BbIM paboTam.
Opranu3zainus OOIIeCTBEHHBIX pabOT JaeT BO3MOXXHOCTh I'pakJaHaM IPOSBHTH CBOM
MOTEHIUAJ, OIIYTUTh HYXXHOCTH M MOJIE3HOCTD B KU3HH.

Bonbiias 9acTe Mojiydaresiied COLMANBHBIX YCIYr SBJSE€TCS MHBAIMIAMH  C
HApYIIEHUSIMA ~ TICUXUYECKOTO COCTOSIHUSL 3[I0pOBbS, YTO CBS3aHO C M3MEHEHHEM
cTaTyca OT/AeNeHus Ha TICHXOHEBPOJIOTMYECKHI W 3TO MPUBENO K H3MEHEHHIO
CTPYKTYpPbI TPHYHH WHBAJIMJHOCTH: JIUAUPYIOT TCHXHYECKHE 3a0oneBaHus, Ha JIOJI0
koTopsix npuxoautcs 93,2 %. (Ha cerogusmuuii AeHs B yupexaeHun Haxoaures 131
NOJIyYaTellb COLMAIBHBIX YCIYT, AMEIOIIUH ICUXUYECKUEe XPOHUIECKHE 3a00/IeBaHus U
U3 HUX 67 4YenoBEeK - [0 PEUICHUIO CyJa NPU3HAH HEAeecrnocoOHBIM), TO  IpH
MOCTYIUIEHHH B OTHEJICHUM TpaXKJaH [JaHHOW KaTerOpuu IPOBOJUTCH KOMIUIEKCHAs
JIMarHOCTHKA,  TECTHPOBaHHE, YCTAHOBJIEHHWE  COLMAIBHOTO JIHar€osa, BbIOOP
ONTHMAJIBHBIX (DOPM M METOJOB KOPPEKIMOHHOW pabOTBl M COCTaBICHHE IUIaHA
pa3BUTHS TOJy4arTessi COLMANbHBIX YCIYr W3 YHUCJla MHBAJIMIOB, B TOM 4YHUCIIE U
MPU3HAHHBIX PellIeHHeM Cy/a He[leeC1OCOOHBIMHU.

B  nocnemyromem, Ha OCHOBaHUU pPa3pabOTAHHBIX I[UIAHOB, COLMAJILHEBIE
pabOTHUKH OTAENIeHUs COBMECTHO C TIICHXOJIOraMH M HMHCTPYKTOpPaMH IO TPYIy
OT/eNIeHus CPOYHOM TOMOIIM U peaOMINTAIMOHHBIX TEXHOJOIMM IPOBOJSAT
MEpOIIPHSATHS, HAmNpaBleHHble Ha TPYJIOBYIO peabMIUTalMI0 W MHTErpaluro
nosyyaresieil COUHaIbHBIX YCIYT, HMEIOIINX TICUXUYECKHe XpPOHHYEeCKHe 3a001eBaHus,
B TOM 4YHCJie W TNpH3HAHHBIE CY/IOM HeJieecrniocoOHbIMH (3a 12 Mecsna 2019 roga — 59
yenoBeK U3 156 Haxoasmmxcs Ha OOCIHyXMBaHWM W oOkazaHo yciayr — 11 405).
OCHOBHBIMM BHIaMH paboT SBISIOTCS: ONAroyCTpoHCTBO TEpPpPHUTOPUH, YOOpKa
NoMeIleHu#, paboTta Ha TMOJCOOHOM XO35HCTBE, a TaK jK€ IIOMOLIL B BhIpal[MBAaHUH
paccazpl Al BBICAIKKA HA Oropoje AJis HyXKJ OT/AEJIeHHS.

ITo wroraMm BBIMOJIHEHUS IYHKTOB IUIAHOB peaOMIMTALMM, KOMHMCCHOHHOIO
pelleHusi, TPOU3BOIUTCS OLIEHKA UTOTOB COLMAJIBHOM peabuiInTalyy, B TOM YHUCIE U
TPYZIOBOM, W TPU TMOJOKHUTEIHHOM pe3ylbTaTeé HNPOM3BOAMTCH TPYAOYCTPOHUCTBO
rpaXk[iaH, TPU3HAHHBIX 10 PEIIeHHIO CyJa HEeNeecnOoCOOHBIMH, B YYPEXIECHHWH Ha
HeTOJHBIN pabouuii AeHb.

B nensx yiydileHHs KayecTBa JXWU3HHM, BOBJICYEHUS WHBAIMJIOB 2 W 3 IpYIIIbI
[0 TICHUXMYECKHMM 3a00J€eBaHHsIM, B OTICIIEHWH  CTAIMOHAPHOIO OOCIy)XHBaHHS
yYpeXJIeHHs] B PECCOLHATH3ALUIO U COLMAIBHYIO aJanTaluio aKTHBHO BHEIPSETCS
TEXHOJIOTHS COMTPOBOXKIAEMOT0 IIPOKUBAHHUS.

B Hacrosiiiee BpeMsi Ha pa3iMYHBIX 3Tanax COIMPOBOXKAAEMOIO IMPOXKHBAHHUS
HaxonaTcs 39 npoxuBaroumx (u3 133 Haxonsmumxcs Ha 0OCITy>)KMBaHHH), B TOM YHCIIE
5 — B JIOM€e CONPOBOXKIAEMOTO MPOXKUBAHHKS, PACTIONOKEHHOM B IMOJIOBUHE JIoMa 14 1o
yin. BeperoBas, m. 3eneHblii MbIC, HaXOAALIErocs BHE TEPPUTOPHH  OTACIICHHS
CTALIMOHAPHOTO OOCITYy)KMBaHUS. Ta MOJIOBHHA JIOMa COCTOMT M3 5 KOMHAT, KYyXHH,
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noAcoOHBIX mocemieHuit. B goMuke wHMeeTcs XOJOAWJIBHUK, MHUKPOBOJHOBKA,
TeJIEBU30P.

2  NOpOXHUBAIOIIMX, W3 YUCAAa  HWHBAIMAOB 2 T[PYNIBl MO TMCHXUYECKUM
3a00JeBaHUSAM  HaxXoAATCsT Ha OOCTY)XMBaHHMM B  COMNPOBOXAAeMOW KBapTHpe,
pacnonokeHHoi B T. HoBocuOupcke, rae camoCTOATENBHO € MOCTOSSHHBIM KOHTPOJIEM
CO CTOPOHBI COIMAIBHBIX PAaOOTHUKOB YUPEXJEHHUS, MPOKUBAIOT, MOTHOCTHIO cels
oOcnmy>xuBasi, 3a CYET MOJy4YaeMbIX HMH JI0XOJIOB B BHJI€ MIEHCHH U BBIILIAYMBAEMOMN
UM 3a paboTy 3apaboTHOM IJIATHI.

6 MNpOXMBAIOUIMM B OT/AEJNEHUH, YYacTBYIOUIUM B IPOEKTE IMPEIOCTABIECHBI
COIMPOBOXAaeMble paboune MecTa, OHU  TPYAOYCTPOEHBI B YUPEKIEHUH, MOITYHIArOT
3apaboTHYIO MIaTy.

B cBsi3u C TeM, 94TO OCHOBHYIO Maccy OOCIIy)KHMBaeMbIX TIpaXkJaH COCTABIISIIOT
JUIAa C TICUXMYECKUMHU PACcCCTPOMCTBAMU 3[0POBBS, TO OOJbIIOE 3HAYEHHUE WUrpaeT
HpPaBCTBEHHOE BOCIIUTAaHHE, a TakkKe OKa3aHHWe IICHUXOJOTHYeCKOH MOMOIIU
paboTalomMMK B IITaTe MCHUXOJIOTaMH, KOTOpbie TOCTOSIHHO TMPOBOJAT  Cambie
pa3iu4HbIe TPYIINOBBIEC 3aHATHS U ICUXOKOPPEKLIMOHHbIE TPEHUHTH.

Tak >xe coBMECTHO C HacTosTeneM 4YacoBHM Pycckoil mpaBoCnIaBHOHM LIEPKBH,
pacrosioxeHHO! B 1. 3eneHblli Mbic - OoTHOM CepapuMoM eXeMeCsSYHO C KIMEeHTaMHu
OTHeNIeHHs] TIPOBOMAATCS  3aHATUS MO u3ydeHWro bubnum, Oecenpl W 3aHATHS,
HarpaBJieHHbl€ Ha yKpeIUIEeHHWE Y HUX HPABCTBEHHBIX OCHOB, NTOJJICPXKKU B TPYHbIE
MHHYTBl TOpECTH, 00JIe3HH, a TaK )K€ W B PaJOCTHBIE MUHYTHI.

2. Anaau3 paborel N0  oOecrneyeHHI0O  0e30MacCHBIX  YCJIOBHH
JKM3HEAesITeJIbHOCTH YUYpexxJAeHHsl, B TOM 4HcJie NPOTHBOMOXKAPHOIO COCTOSIHHSA
yupeKIeHHus .

CneuuanuctaMu YUpexAeHUsi IOCTOSHHO OCYIIECTBISIETCS KOHTpPOJIb 3a
COOIOIEHHEM CAaHUTAPHO-IMHUAEMHOJIOTHYECKOTO PpEXKUMa, 3a €ro CaHUTapHO-
TMTHEHUYECKUM COCTOSIHUEM.

CocraBieH IUIaH TOBBIIICHHUS KBaJU(QUKALWUK CPEJIHEr0 MEIULMHCKOTO
nepcoHasia Ha 2019 rox u mporpamMMa oOy4eHHs COIHAIBHBIX PaOOTHHKOB OCHOBaM
OKa3aHMs TMEepBOM JoBpaueOHON moMomM. B COOTBETCTBMHM € MiIaHaMH CHELHAIBHON
MOJIrOTOBKH CPEHEr0 MEJUIUHCKOrO IMepcoHaa MPOBOAMINCH TEMAaTHUYECKHE 3aHATUS
Ha 3a/l1aHHbIe TEeMaTHUKH.

B yupexxneHMM NPOBOAATCS WHCTPYKTaXH, yueda, TPEHUPOBKH [0 TEXHUKE
Oe3omacHOCTH M MNOXapHOM Oe3onmacHocTH. OCymIeCTBISETCS KOHTPOJIb COCTOSHHS
CHUCTEMbI TOXXapPHOTO BOJOCHA0XEHHUS, NPOBEpPKAa IEPEHOCHBIX OrHETYLUMTEJIEH,
TEXHAYECKUN OCMOTpP COCTOSIHUS 3[aHUM, COOpPYXXEHUH, TPaHCIOPTHBIX CpPENCTB,
KOMILUIEKCHBIe TpoBepku cocTosiuus [1b Bo Bcex noapasnencHusx.

3a OTYETHBIA MEPHOJI OCYLIECTBIISUICS PEryJisipHbIA KOHTPOJb COTPYAHUKaAMHU
AVII nesaTenbHOCTH JAEXKYPHBIX MO PEXHUMY MO TMOAAEPKAHUIO B TMOCTOSHHOU
TFOTOBHOCTH YUPEXKIEHHUS K BOSHUKHOBEHHUIO 3KCTPEHHBIX U YpE3BbIYaiHBIX CUTYaLUH, K
’BaKyallui pabOTHHUKOB, IMOJy4aTeNel yCIyI U MaTepUalbHBIX LIEHHOCTEW B CIlydasXx
BO3HUKHOBeHHs moxapa, UC u (akToB BO3HUKHOBEHHS  aHTUTEPPOPUCTUYECKOU
JIeITeIbHOCTH; 00CYXKIalcsl alroOpuTM, a TaKxke npoBeieHO 11 3aHsTus mo aelcTBUsAM
JIOJDKHOCTHBIX JIMI] M TIEpCOHAJIA YUpeXXIeHHs MPH MoJlydeHud uHpopmanuu ob yrpose
noj)xapa, B3pbIBa, NPH IMOCTYIJICHUH 3BOHKOB 00 yrpo3e TEeppOpPHCTUYECKHX aKTOB;
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IpaBuUJia MOBEJEHUS MPHU 3aXBaTe 3aJI0)KHUKOB.

B ornenenmsix Jlom Hounoro mpeOsiBanus ['AY CO HCO «OKCLAIY,
pacnoyioxkeHHOM To anpecy: r. Hoocubupck, yn. Becennsis 106 u  oraeneHuu
CTalMOHApHOTro Oo0CIyXUBaHUs, pacnoynoxeHHoro no aapecy: HCO, n. 3enensiii Mbic,
yi. beperoBasi, 14 OblJIO NMPOBEAEHO MOXKAPHO-TAKTUYECKOE yUEHHUE IO IEHCTBUSM
pabOTHUKOB OTHAENICHHUS YUpeKIEHUsT B Clydyae BO3IOpaHUs B JIHEBHOE BpeMsi C
3BaKyalluey MPOXXHUBAIOIIUX.

B xome  moxapHO-TakTH4YeCKOro ydeHud  Obuim orpaboTaHbl  AeHCTBUA
COTPYJHUKOB ITPU MOXKAape ¢ IBaKyalHUei NpOKUBAYOLLIHX.

Jupextop B.H. Tapacenko
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