
AHAJIIITHTIECKI{II OTIIET
rocyAapcTBeHHofo aBToHoMHofo yqpexAeHrrfl

coqnaJrbHoro o6cry)KnBaHr{r Hosoclr6upcrcofi o6.nacrn
<<O6.nacruofi rorun.nerccuur fi rIeHTp coq lraJr buofi aAa nrau[ H rpaxcAaH>>

3a 12 uecqqep 2019 roAa

1. AnarusAeflTeJrbHocrrryqpexAeHrrfl rro [peAocraBJreHrrrocounaJrbHbrx
ycJryr H BbrnoJrHeHHfl 3aAaHrrfl yqpeAuTeJrfl B cooTBeTcTBHH c yTBepxAeHHbrMH

o6reuarulr rocyAapcrBeHHoro 3aAaHHr H craHAaproM coquaJrbHbrx ycJryr

1.1 Aua.nur AeflTeJlbnocrrr rroJrycrarluoHapHoro orAereHns Aorvr
Hoquoro npe6rrnaHttfl,, y;r. BeceuHrr, 106

3a or.{erHufi nepnog r flou Hor{Horo npe6uaanux o6parurocu I 367 qeJroBeK,

HyrxAarorquxatr B corIH,LnbHoM o6cnyxrauaHvrr4,

fen4epnrrfi cocran o6parunruuxc, (npegcmereHHrrfi Ha Auarparrarrae) ocraerc,
[paKTlrqecKu HeH3MeHHbrM lr HarirflAHo AeMoHcrpr,rpyer, arro rrporleHT o6pauarrunxcfl
3a corln€L[ruofi rroMoulbro MyxqEH,
xeHrrIEH.

) {pexAeHrlfl Hx ynonHoMoqeHHblx

Hosocu6npcrofi o6racrn.
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Kareropuu rpax.{au, o6paruBrrrr4xc.s B or.{eneHne florra HorrHoro npe6rtnannfl.3a

odoco6neHHoe rroApa3AeJrenlre - Aorvr Horruoro
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corlr4zlnbHofi nouorqbro, MoxHo oxapaKTepu3oBarb cneAyrcquM o6pa:orra:
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flnarparraMa AeMoHcrpupyer, rrro ocHoBHofi KoHTUHTeHT flpoxuBrlrort1ux r ,{orvre
HOTTHO|O IlpeobrBaHufl - nuqa 6e3 orrpeAeneHHoro Mecra xlrreJrbcrBa H 3a],1lfrTklir.

Eonruryro qacrb [onfrarerreit ycnyr raKxe cocraBJr-nror ocBo6oAaBrrrueafl. H3 Mecr
Jlr,rmeHl4.fl CBO6OAbT ]rltrr paHee Cy.qHMbre, a TaKxe lpaxAaHe, cKJroHHbre K

6pogrxnuqecKoMy o6pa:y xrr3Hr,r u K coBeprrreHr,rro aAMprHlrcrparraBHbrx

rpaBoHapyureurafi.
Anarraeupyr ypoBeHb o6pasorann{, * Mo)KHo cAeJlarb BbrBoA, rrro cpeAu

nonyqarenefi yclyr yqpexAeHr,rrr npeo6naAaer qr4cro fpaxAaH co cpeAnrarr,r (u cpeAHe-

c[erlr4urJrbHbrM B r.u.) o6pa:oBaHr,reM :

Ypoaexb o6pa3oBaHvrn noryqarenef ycflyr
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Kax cneAyer H3 [peAcraBJlennofi Aualp€rMMbr, ocHoBryro Aoffo cocraBnsror
rlpr{esxue a3 AerrpeccuBHbrx ceJlbcxr,Ix pafioHon u ue6onrurnx ropoAKoB
Honocn6npcrcofi o6racru u u3 coce.qHax o6nacrefi, B ocHoBHoM Keueponcraa
o6racrr pr Amaficrnfi xpafi:

Teppnropran bHaf, nphHafirexHocrb
o6paru Bur r,rxcf, rpaxqqa H
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Boapacrnofi cocraB npoxuBaroqr{x noryuarerefi ycnyr B .{orrae HoqHoro
npe6rrnanu, Bbr rurqAr4r cJreAyroqr{M o6pa: ou :

Huxe [peAcraBJreua xapaKTepucrr,rKa nonfrarerefi ycryr, [poxuBaroqrrx B

oTAeneHLrn .{orvr HoqHofo upeorrnanvrfl.- ilo ceuefiHonay [onoxeHlrro.
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Bospacrxofi cocraB nonyqarenefi ycryr B

,Qorvre HoqHoro npe6br BaHhf,

crapue 51 ro4a

t5,gyo

31-60 ner

56,7y"

18-30 ner

27,4%

6es onpeAeneHHoro Mecra xlrreJrbcrBa,
Myxr{r,rHa Ao 50 rer, nupocruufi B

Taxuu o6pasoru, ocnosHofi run nurla
o6paqaroqerocf, 3a roAAepxxofi r I{enrp -
AenpeccHBHoM ceJrbcKOM pafione u He6omlroM ropoArce Honocn6upcr<ofi o1tacru
vrrr4 r43 coceAHux o6racrefi, B ocHoBsou KeuepoBcKas o6racrr u Anraficxufi xpafi,
He uMeroulefi nocrpe6onauuofi cuequiurbHocrr.r, co cpeAHr,rM o6pa:onaHr,reM ypoBHfl

celrcrofi rrrKoJrbr, He r4Meroulnfi sosMoxnocru TpyAoycrpouTbc-fl Ha poAuHe vt B

cBfl3u c 3TuM BhrHyxAeHHrrfi yexarb Ha :apa6orxn n <<6ortrruofi ropo4> cra6o
opueHTupyrcqr4ec{ B HoBbrx rexHoJrorrrrrM (Irlnrepner, KoMlbrorep v r.n.) urn
norepxrruufi xuJrbe B xoAe ceuefinrrx rdHQrnxror, pa3Aena vrrr Bo BpeMf,

Haxox,qeHug. B Mecrax rurrreHuq cso6o,qst Ia He cnoco6usrfi caMocrorreJrbHo ce6g
peirnlr3oBarb, TaK He Moxer uatrtru uuooprvrarlHro o paoore B cerld Hnrepner, u
npururrunfi K rrocro{HHoMy KouTpomo, rra6o co cropoHbr [paBooxpaHuTeJrbHbrx
opraHoB, nn6o co cropoHbr porcrBeHHr.rKoB (uam, xeHa rE r.u.).

Bceu rpax.{aHaM HaxoAqIrIHMcf, Ha o6cnyxuBaHl{I{ B OTAeJreHr,rrr

npeAocTaBJr.f,erc, coDracHo yTBepxAeHHbrM HopMaTI4BaM rIpeAocTaBJIflIoTc, ycnyrH IIo
o6ecne.renlrro: rrJrorqa.(b xlrJrbrx uouerqennfi, ue6em, rrsrrnfi uHBeHTapb H

exeAHeBuoe oAHopuBoBoe \t4Tanvre, qro [oATBepxAaer Bucoxrafi nporreHT oKa3aHr,rf,

corlr{anbHo-6urosHx ycnyr, a raKxe coquzlrlbHo-MeAr,Irll4HcK}rx ycnyf, rro3Bon.rrrcrrlnx

noAAepxnBarb caHr4TapHo-grrr{AeMr{oron4qecrufi pexr,rM cpeAr,I rpyrrrlbl pplcKa, a
r{MeHHO: npoBeAeHHe rrepBr,rrrHoro MeAr,Iqr,IHcKoro ocMoTpa, r,r3MepeHHe TeMleparypbl
TeJra, apreprlarrbHoro AaBneHrrf,, [poBeAeHlre nepnr.rHofi caunrapnofi o6pa6omn,
caHlrrapHax o6pa6orKa o.qexAbr B Ae3KaMepe, Ae3]ur$exqne, caH]ITapHat o6pa6orKa
rrpoTr{B rreAuKyne3a I4 qecoTKrr.

3a 12 MecrrleB 2019 r. 6uro oKa3aHo 201 196 coqnanbHbrx ycnyr. Crelyrorqas
AHarpaMMa AaeT [peAcTaBJIeHI,Ie o COOTHOIIICHUU BI/tAoB oKasaHHblx coIIHzIJIbHbIx ycJIyI
H HarnflAHo [peAcraBJr{er, .{ro Har46oJree rocrpe6oBauHbre ycnyrl4 An, rloJlyqarerefi
ycnyr fiorraa HorrHoro npe6rrnaur,rr - collua-uuro-6uroBbre H cold]I€tlbHo-MeAI{I-{}IHcKI{e,

perrrarb caMbre HacyrrlHbre uorpe6nocru nonf{arerefi coqnarlbHbrxqTO NO3BOJI'ET

ycnyr B BuAe lpeAocraBJleHr,r, BpeMeHHoro flpox[rBaHr,Lfl, rrLlTaHH[,, a raKxe



y,qoBneTBopeHlre vx [oTpe6HocTr{ B MeAlrrIr{HcKoM ocMoTpe, caHuTapHo-
rurueHuqecKofi o6pa6orxe or rre.u,rKyJre3a KaK caMux lpaxgaH, TaK H Hx neqefr.

CoornoueHhf, BHfloB oxa3aHHbrx ycnyr B flHn
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C rlenrrc npeAocraBreHraq KBanr4Qr{qr4poBaHHoro MeAHrIr4HcKoro o6cnyxuBaHufl
KJTHeHTOB CIeTIHAJTUCTaMT{ [OApa3AeJreHUf,, TTOCTOf,HHO OCyrqeCTBJIrIeTCfl
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B3a}{MoAeficrsue c neqe6Ho-[po$euaKTr4qecKHMr4 yqpexAeHH.flMr.r ropo.qa. Tar<, 3a

orqerHblfi [ep]ro.q B KBaJIr.roHIIr,rpoBaHHoM KoHcynbrHpoBaHHr.r Bpaqefi (repanem,
xr{pypr, oKyJrHcT, HeBpoJror,

rporleAyp 14 o6creAosaHr4r4
xporra) HyxAaJrr4cb qeJroBeK.

B perueHulr rpo6neM

AepMaTonor H Ap.), a TaKxe [poBeAeHr,rpr MeAr4rIr4HcKr{x

(OJI|, peHTreHororr4rrecKoe taccJreAoBaHr{e, aHaJrr43hr

q

BpeMeHHOTO xr.r3HeycTpoHcTBa rrpoxHBaroqux B

or,qeJreHLrn ,{orvr HoqHoro rpeobrBaH]cls,3PlaqvrenbHyrc ponb Hrpaer rpyAoycrpoficrno.
Cueqraalucrbr coAeficrByror B ocyqecrBJreHulr [or4cKa pa6ouux Mecr urraKa:ac:ait.

Cueuna-rulcrbr yqpexAeHnr, rrocJle nplrHflTlu rpaxAaH Ha o6cnyxnBaHrle B

oTAeneHr4e c rleJrblo 6olee Kat{ecTBeHHoro oKa3aHxf, corlH€urbHhlx ycJryf, tlporr3BoArT
o[poc o lpyAoBbrx Bo3MoxHocrrx *1 uMeroq]rxc, [poseccHoHiurbHErx HaBbrKax,

Bocrpe6oBaHHbrx Ha rrpeAnpusrvtflx r. Hosocn6upcra upoQeccufi, a tar xe Harrurure

AOK)TMeHTOB IlrX nOATBepX,qarcqUX r{ r4MeroqeroCf, y rpaXAaHI,rHa Tpy,4OBOrO CTaXa.

Bcq r4H$opMaur.rq aHiuru3r4pyercfl u npu cJroxHbrx cJryqaflx, cilequanr4craMr{
orAeJreHHfl npor{3BoAurcfl recrr{poBaHlre (MMSE) Anq Bbrf,BJreHHfl Bo3MoxHbrx
KorHHTuBHbrx Hapyruennfi. B xo.qe npoxoxAeHlrf, Tecra [poucxo.quT KparKzur orIeHKa

apuQrvreruqecKrlrx crroco6Hocrefi, rraMflTvr, oplrenTupoBaHr,rfl (r Mecre, BpeMeH]r,

MecrHocrra) ueroeerca.
Oqeura KorHr4Tr{BHbrx Syuxqrnfi KJTHeHTa orreHb BaxHa An, corpyAHrlKoB

yqpexAeHrfl Nrfl Toro, rrro6br no4o6patb raKoe 3aHrrrae, Koropoe 6yaer s norHofi
Mepe yAoBnerBoprrb He ronbKo xenaHHr H norpe6nocru, Ho rr KynbrypHbre HopMbr
TIEJIOBEKA.

llocre c6opa nepnu.trofi uuQoplaaqran o ronyqarenrx corlr4trrrbHbrx ycJryr,
Korophre HaxoAf,Tcfl Ha o6cnyxuBaHr{rr, crrequ€rJrucrhr u3yqaror 6anx raraucufi,
rrpeAnaraeMbrx B cpeAcrBrx MaccoBofi unsopuaqHlr B ceTr{ I4nrepner r{ rrpoH3BoArr H3

HHx nrr6opry, yqurbrBaK)rrtyro Bce vn4rzrBnily€LrrbHbre oco6eHHocru, cocrorHne



3AopoBbfl r.r HaBbrKr K rpyAy, rpaxAaHaM, Haxo.({IIIuMcfl Ha o6cny>K]1lBa]cl],1,vr (286 ycryr
3a ortrerHbrfi [epuog). TaK xe Anf, p*yJlbrarrrBHocru pa6orrt B AaHHoM Ha[paBJIeHrII,I

c[erln€Lflr4crbr corpy.{Hr{qaror c OrAerona 3auqrocrla Hacerenns 3aemqorcKoro
Pafiona, a raK xe c orAeJIbHbIMI4 pa6oro4areJlsMl4.

B Hacroq[{Hfi MoMeHT B orAeneHrru coBMecrHo c pflAoM pa6otoAarelefi
opraHu3oBaHbr raK Ha3brBaeMbre colpoBoxAaeMbre pa6ouue Mecra, KofAa coLIH€IJIbHbIe

pa6ourur He roJrbKo uo46npaer lpaxAaHuHy, HaxoAflIrleMyc{ Ha o6cnyxuBaHl{rl
BaKaHcH[, Ho H KoHTponupyer npoxox,{eHue uu codeceAoBaHl4fl, upu6rtrue ero Ha

pa6ory, pe3ynbrarbr ero pa6orrr, locrerreHHo KoppeKTl4pyf, ero [oBeAeHVfl, uz6astfl,s
ero or arpoQuposaHuofi cuoco6uocru [JraHr{poBarb cBoK} xH3Hb H orBerlarb 3a cBoH

nocryttKu, qro oco6eHHo pa3Br4To KaK y MyxtrHH crapruero rIoKoJIeHIlfl.,3a Koropblx
lnaHrapoBauueM 3aHr{Marrucb Hx Marepr4 r4 xeHbl, TaK ocno6oAuBrrrl{ecf, H3 Mecr
JrurrreHr{r cno6o.4u, 3a Koropbrx pemano pyKoBoAcrBo KoJIoHHI{.

B cBfl3u c reM, rrro y 6onuuzncrsa noryuarerefi coqrrarrbHblx ycnyr,
HaxoA.flrrdlrxcr Ha o6cnyxuBanykl He coxpaHl4Jlocb HI{KaKEX AoKyMeHToB,
floArBepxAaroulux r{x rpyAosofi crax (rpygorax rcnuxra), rnx npoQeccnoH€IJlsHbre

HaBbrKlr r{ clellu€LflbHocrrl, KorophrMn oH]r BJraAeK]T, To 3a orqeruufi nepuo,q trpu
co4eficrauu cilequanucroB TpyAoycrpoeHo Bcero 212 ronyqaren.f, coIIH€uIbHhIx

ycnyr. I4s Hux Ha nocrogsnofi ocHoBe rpyAoycrpoeHo 78 .IeroneK, H3 nux 37 nurl
paHee cyAlrMbrx, a 122 qerorerca (n: nnx oSoprvrneHbl Ha BpeMeHHbIe pa6ory no
TpyAoBoMy AoroBopy unu 6ez o$opuneHnr).

Baxuoe 3HaqeHr4e B BhurBJreHHr{ MorrBarryra K TpyAy, a rarxe I4cI(opeHeHH}r

r{xArrBeH.recxofi [o3trrIHI{ r4Meer [puBner{eHr4e nonyqarelefi ycnyr x o6ulecrBeHHhlM H

pa3oBbrM pa6orau. Opranusaqus o6qecrBeHHhrx pa6or Aaer Bo3MoxHocrb rpaxAaHaM
rrpo{Bl{Tb cgofi [oreHu]ran, aapaGorarb AeHexubre cpe,{crBa Ha JIr{lIHbIe HyxAbI, a raK
xe y4aercfl MaKcr4MurJrbHo BoccraHoBHTb ftpa.renurre cuoco6Hocru uonyrarelefi
corlH€rJrbHbrx ycnyr K He3aB[cpruofi )Kyt3n:a) caMo perlJrn3oBblBarbc, u ruaitru ce6x, uro
gBJrf, ercf, xoHe.{H ofi rlenbro corlr4irrrbHofi aAaur aq:au rpaxAaH.

Tar, sa 12 ir,recqqen 2019 r. Ha pa3oBbre pa6orrr HarpaBneso 342 qeJIoBeK, To

nsrofi qacrr4 H3 rrucJra rpaxAaH, HaxoAtlquxcfl na o6cnyxnnanuu (
6 630 coqlr€IJrbHbrx ycJryr). OcnoaHblMrr BI4AaMI4 pa6or f,BJxf,K,rc{:

6naroycrpoficrno reppuropriru, y6opxa uouerqeuufi, rorpy3orlHo-pa3rpy3otlHble H

ECTE OKOJIO

rpeAocTaBJreHo

uoAco6urre pa6orrr
Bceu HaxoArrrIHMc{ Ha o6cnyxlrBaHr4}r lpaxAaHaM B orAeJIeHI{r4 oKa3blBaerc.f,

ropHAEqecK€u [oMoIrIb vt [oAAepxKa, HaxoAtrulr4Mcfl B II]TaTe ) {pexAeHLI{
KrpncKoHcyJrbroM, KoropbrM 2 paza B Mecrq [poBoA.trrcf, KoHcynbrar\krvr co BceMu

[poxuBarorrlHMH, Ha KoTophrx pa3'bflcEflIoTcfl ux rlpaBa, [yTI{ peIxeHI4{

HHTepecyrorur4x uonyrarenefi corlr4€LnbHbrx ycJlyr npo6reu, upeAocraBneHl4e
un$oprrraqr4r4, peKorraenAaqufi no coquanrHo-rlpaBoBblM BonpocaM, B ToM rrrlcJre no
BolpocaM, cBr3aHHbrM c [paBoM IpaxAaH Ha coqll€ulbuoe o6cnyxuBaHue, o
KouKperHrx Aeftcreuxx, Heo6xoAr,rMbrx AJu perueHrrrfl couLlanbHo-lpaBoBbrx BolpocoB,
coAeficmue B lofiyrreHur.r rcpr,rAr{qecxofi noMorrlu, a rrpn perxeHl{I{ cJIoxHbIx
BolpocoB, To H noAroroBKa HcKoBbrx saselreHufi B c!!o [peAcraBI4TeJIbcrBo
r{HTepecoB non)rqarelefi B cyAax pasnofi rcpracAuKllvrvr H orcrauBaHue ux [paB Ha

6e:eosNaesAHofi ocHoBe (3a 12 Mecf,rleB AaHHzrf, ycrryra 6rlrra oKa3aHa - 2 paza).

B p*ynrrare co3Aaurz,fl cucreMbr rrocrorHHoro KoHTpoJrt u corrpoBoxAeHllr Ha

frpexAeHlru *ta 31.12.2019 roAa lr3 75 rpoxr4Baroqux B orAeneHl4u 57 6rtru



rpyAoycrpoeHbr, 6 rpoxuBaroulux Ha pa3nnrrHbrx craAuf,x oQoprvuenns MC3 uilpr B

AoMa rHTepHarhr r{ Jrurrrb 1,2 qeJroBer HHrAe ue pa6oraror u ru1)rr pa6ory ulrvl
uo4pa6orrz.

CuequzurucraMl4 orAeJIeHu,
HaxoA.rrrqkrv.cfl Ha o6cnyxuBaHul4
perr{crparlu}r ro Mecry npe6ueanktfl. B orAenix yOMC Poccnn no Hosocu6npcrcofi
o6lacrn [o Mecry HaxoxAeHr{, orAeJleHlll )rqpexAeHvt ., a raKxe - coAeficrBue B

roAroroBKe 3a[pocoB, :arBrenufr, nanparreHufr, xo.4arafictr B pa3[I,Ir{HbIe

f ocyAapcTBeHHhr e I,I MyHHIIurrzLIIbHhIe yqpexAeHHr.
Tarxe B or,qeJreHr4r{ [poBoAuTcfl cor.{naJrbHo-Me.q}IldllHcKoe corrpoBoxAeHne

rpaxAaH IIeHcHoHHoro Bo3pacra v r{HBiLrrr{AoB, HyxAarcrquxc{ B nocrof,HHoM
rrocropoHHeM yxoAe n o6ecneqenvfr coorBercrByroqero rx Bo3pacry vr cocrorHlillo
3AopoBbs ycnonufi xr{3HeAerreJrbHocrl{ KaK B rlpoxoxAeHuu MC3, TaK H npu
o$oprvrnenun ux Ha crarlnoHapHoe o6cnyxraBaHue B AoMa-I,IHTepHarbI pa3nl{rlHblx

Bu4oB o6cnyxnBanvfl, 6narogapr rreMy xr,r3Heycrpofictno ,qaHHbIx rpaxAaH
lpo[3BoArTcfl. r rparvafiu]Ie cpoKI,I.

OxasaHue [craxoJrorr4.recrofi [oMolrrlr ocyrqecrBJrflercf, rro pf,Ay HarlpaBJleuufio

paspa6oraHrr u fipoBo4xTc.f, pa3nr4rrHhre rpylnoBble 3anr'flTuru, JIeKIITIH, TpeHIaHtI{.

Ilepe4onuuu 3aAatraMu ,Brf,rorcq pa3Br,rrue 3Morlr{oHaJrbHoro H coIIHaJIbHoro
uHTeJrJreKTa y Knr.reHToB.

fpynnonue 3awrcufl Lt [c[xoKoppeKrlr,roHHhre rpeHuHrr{ B AolonHeHI,rE c

apoMarepannefi Ha[paBneHbr Ha cHnxeHr4e ypoBufl ayroarpeccuvt. MeAnraIIHn-
Br43yZLiIr43aUId.kr - KaK MeTO.U IICLIXOJTOTHqeCKOTO TpeHlIHfa HanpaBneH Ha penaKCaIIr4IO,

cnrrl{e coq[aJrbnoro Ha[pfl)Kenvrfl.3rovry y.{enrercg 6omruoe BH}IMaHHe, T.K. lannas.
Kareroplr.f, rpaxlaH raMeer cra6ocrr gMorlrroHamHofi H uepnHofi cucreMbl,

BCeM nonyrraTen-flM corlr4€LrrbHbrx ycnyl,
oKa3brBaercq coAeficrsue B oQopuneunu

I4CIIOJIb3OBAHHEM

TpeBoxHocrb, HeBporE3M, HaKorIJIeHnrre a$Q&ThI rI T.A.

I/IrrI.urluilytrrrbHbre KOHCyJIbTLTpOBAHUfl. IIpOXO,qTT

rraeraoopuqecKHx accorlr4aruBHbrx Kapr. KapGr rro3Bonrlor sofiru B KoHTaKT c
BbrrecHeHHbIMH Lrz co3HaHlIrI tIyBcrBaMI4, MrIcJUIMI4, o6pasaun, rtoMofa,
rrpoaHaJru3lrpoBarb rpyAHocrr,r MexJruqHocrHoro o6rqennr, xouSJIHKTHbIx cutyaguit,
IIOMOTAIOT

cTpaTe|I,II4.
Qopnar,rponarr [o3LrrHBHoe MbrlrrJleHrle, oco3Harb cBou xI{3HeHHbIe

Tarxe Ha 6aze orAeJreHlrf, Aornr HorrHoro npe6unanux co3AaH 6ecurarsufi
rrcrrxoJrorrEqecrcufi nercropnfi <<Cso6oAa caMorro3HaHuf,), HarlpaBnennrrfi Ha E3)rqeHlle
qeroBeKoM cBol{x Snsrnuecrux H rrcr4xnqecKux oco6ennocrefi, BbIf,BJIeHue

co6ctnenHhlx HHTepecoB r4 cKJroHHocrefi, ocMbrcJleHue ce6s, KaK JlurIHocrb B IIeJIoM, rlo
cJreAyroquM TeMaM:

<<Mero4rr MaHr4[yJI fl\ktw o6 tqe cree HHbIM co3HaHHeM)>

<9yrcrna u 3MoIIIII4. flnoxux qyBcrB ne 6srsaer>)

<<Crpecc xI43HH. flotutr, [por]IBocrorrb E ylpaBJI.tITb I4M>

<flpoSruarrllKa Aerpeccl,Iu))
<O6ulenue 6es rperpaA. 3SSerunBHbIe Qopuu o6uleHus>>

<O6n,qa KaK cnoco6 nru.f,rr r4 MaHl,IlywIpoBarb. Hs6asreHl{e or o6uA>.
<<Carra ooueHKa JIlIrIHocrH>>.



1.2. AHa.nrr3 AeflTeJrbHocrrr orgeJra o6yvenufl, pacrroJroxennoro rro aApecy:
y.n. XyxoBcKoro,98 rcopn. 6

B orAene o6yrenux f{pexAeHr,rf,, rrpenoAaBaren.rrMu u MacrepaMr{
npou3BoAcrBeHHoro o6yuenrEr yfipaBneHrrro MexaHurrecKlrMrr rpaHcnoprHbrMu
cpeAcrBaMn rrpo[l3BoAuTcrr [poBe,qeHr,re coq]r€rJrrno-6uroaofi aAaurarr]ru r{HB€InEAoB

2 H 3 rpyrrnbr ro cBoeMy Sn:uuecronay cocrosHuro cuoco6nux y[paBnrrb
TpaHcnoprHhrM cpeAcrBorra pea6unrTarluru, B Br,rAe anrouo6urx, B ToM r{ucre c
pyrrHsrM y[paBJreHr4eM Ha 6ecuraruofi ocuone, u ocylqecrr.rrflfl noMoIIIb B nonfreHl4pr
npaB Ha BoxAeHHe rpaHc[oprHbrMu cpe,{crBaMu Kareropxu (B).

B neproA 12 necsqen 2019 roAa orAenoM 6rr.no rpeAocraBJreHo 3 250
trenoBeKo-[oceueH[fi saHsrrnfi o6yrarour4Mr{c, orAeJreHur, Koropbre [oJDrqHrH Becb

o6rerra reoperurrecKnx t [paKTnrlecKr.tx zuantuit, neo6xo4nrrarrx AIrr. c.qaqll
eK3aMeHoe n |I4EM YBA HCO.

Kypcanru orAeJra o6yreHnx rtoA pyKoBo,{crBoM crrerlplaJrncroB orAena
rrpoH3Benr4 cl.aqy SK3aMeHoB rro 3HaHr4ro [paBr{n AopoxHofo ABr,IxeHr,r, Lr

Aeficrsufi Ha Aopore, KaK B caMoM orAene o6yreHux (74,1 % ronyqxBrxrx
cBn.qerenbcrBa o cAaqe BHyrpeHHero sK3aMeHa or qlrcJra rrpoxoAlrBurnx o6yrenne).
Ilpra cga.re a YII,IEffi fy MBA P@ no Honocu6rapcxofi o6nacru nporleHr
cAaBrrrr4x B [epBoro p€}3a reopr4ro BoxAeHH, cocraBHJr 66,3yo H3 rrHcfia, rrpHHfBru]rx

}^{acrr,re B 3K3aMeH€x, [paKTuqecKr,rx zarusruit - ((aBToApoM> - 40,3yo, ((ropo.e) -
l9,6yo rrro roBopET o BbrcoKoM npooeccnoH€rrrl8Me npe[oAaBareJrbcKoro cocraBa
orAeJra v 6omruru pa6orocnoco6uocmro Lr xeiraHrreM yqurbcfl y o6yraloulytxcfl,
oTIeJra.

Bcero 45 o6yrarorurirxc{ 3a orqerHufi flepnoA noJrfrulrkr B yfI4EAA fy MBA
P@ rro Hosocu6upcrofi o6racrn AoKyMeHTbr, Aaro[ryre rpaBo Ha yrlpaBJreH]re

TpaHc[oprHbrMrr cpeAcrBaMil I(areropun <<B>>.
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1.3. Anarrr3 AesreJrr,Hocrn orAeJlenufl cporrnofi nonroulll, pacfloJroxenHoro
rro aApecy: B.naguMnpoBcxnfi cnycrc, 6

3a or.{errrufi nepuoA B orAeneHue cporrHofi uonaoulu 1^ryexAennfl, oOparurocr
4 713 qeJroBeK, HyxAarorqvtxcfl B coIIH€urbHoM o6cnyxnBaHuu kr noJlyqr.rBruHx

xna-nnQuqr4poBaHHyro coqlriurbHyro rroMoulb crreqriurrcroB IIeHry a.

AHarns reH,qepHoro cocraBa o6paruBrrrr{xc, (npe4cranreHuuft Ha A}rarparvtrre)
HarnrAHo AeMoHcrpr,rpyer, qro [pouent o6paruB[u4xcq 3a coqua;rrnofi noMorrlbx)
Myxrrr..rH, rror{Tu n 4 paza [peBbr[raer rrporleHr o6parualul4xc.fl xeHrr{r4H.

l'engepHHfi cocraB o6parnBurxcf, B

Hecra qroHa pHoe orfle neH.ue l%l

83,2o/o

too% ,/

L6,8%

,/

)l{eHulrHur Myxvnuur __l
XapamepucrlrKa KoHT[HreHTa, *oroponny 6rmn [peAocraBJreHbr cporrHhre

coquanbHbre ycnyrlr clerlr4€IJTHcTaMH oTAeJIeHr{fl , rIpeAcTaBJreHa HHxe.

,{uarparvrMa AeMoHcrpr,rpyer, qro sllcJro nuq Kareropuu EOI\D( cocraBJr{er

6onrruyro qacrb rr3 Bcero trr,rcJra o6paruauu4xcf, 3a coquanruofi floMorrlblo rpax4an. B
r{[cJro Aannofi Kareropuu BxoMT TaKxe paHee cy,qr(Mbre rpax,u,aHe.

Kareropn H rpaxflilH, noryqr Blunx
cor4HanbHyp noMolqb

Ipax4aHe, HaxoAsrqnecfl
e excrprr*anuuofi
cLtryaqnH

39,3%

80%

60%

40%

20%

0o/o

nr4qa KareropHH

50MX(

ocao6o4reurecn
ra M.nC

9

tt,6



BospacrHar xapaKTepucrr{Ka o6parurmuxc, 3a floMorqbx] BbrrurrAr,rr

cneAyrorllnrr,r o6paaoM: rpaxAaHe B Bo3pacre Ao 30 ner- 22,0 Yo, B Bo3pacre or 3l Ao
45 net cocraBJr.rllor - 44,8 yo, B Bo3pacre or 46 .qo 60 JIer - 2517 yo, cBhIIue 60 ner -
7,5 Yo .

O6pa:onaremurrft ypoBeHb 6omruuHcrsa uorryuarerefi ycnyruBJrrerc,
AocraroqHo BbrcoKlrM (npeo6ra4aer amcro rpax4aH co cpeAHlrM (u cpeAHe-

clerlr4irJrbHbrM B r.u.) o6pa:oBaHueM :

Vpoeexb o6pa3oBaHhf, o6parnBuhxcf,
rpax(AaH

80,oyo

70,oyo

60,o%

5A,O%

40,oyo

30,o%

20,oyo

LO,OYo

o,oy"
Burcuree Cpeg,xee HaqaauHoe

B Honocu6npcrc, rBJrf,rorrluficr rpynHbrr\,fiMeranoJllrcoM, creKalorcs rpaxAaHe He

TOJTbKO Xr,rreJru HosocH6r,rpcKofi o6lacrra, Ho H orMeqaercfl .{oBonbHo 6onbrxa.f, Aons
rpax.qau, rpr46brBrrux H3 Apyrnx perlrouoB 3anaAnofi Cu6upu (34,3 o/o). KoruqearBo
o6parunruuxc.fl lpiDKAaH r43 Apyrux perprouoB yBenurrurocb 3a crrer rpaxAaH,
npoBxaroqrfx TpaH3HToM.

Te ppnrophan bHaf, n ph HaflIexHocrb I
I

r. Hoeocn6rpcx
27,4Y"

L

74,7yo

o6parrBulrxcf, rpax{AaH

flpyrne perroHbr

32,4%

HCO

40,zyo

10

t+,sy"

Z
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Tarue Mr4lparduu rpoucxo.qrr c qenbrc rrolrcKa pa6oru, crpeMneHrteM npr4exarb
B 6onrurue ropoAa, rAe ecrb Bo3MoxHocrb aapa6orarr, Ho 3aqacryIo, 4annofi

Ha flpexHee MecTo xHTeJIEcTBa, TaK KaK

TpyAoycrpoprrbcr, a r{Merouuecfl, AeHexHbre

KaTeropr{H npaxoAHTc, Bo3BpaqaTbc_rr

AOCTaTOTTHO CIOX(HO B KOpOTKr4e CpOKrr

cpeAcrBa 6rrcrpo 3aKaHqnBalorcfl .

Kareropur4 JrHrI, npoe3xaroqux rpaH3uroM rrepe3 r. Hoeocu6upcx, a raKxe He

I,IMeIOqI4M CpeACTB Etrfl npoe3/qa K npexHeMy MeCTy XHTeJrbCTBa, rrpexAeHr{e
oxa3blBaer coAefrcrnue B [poe3Ae B BHAe xo4araftcrn peBr{3opcKoMy cocraBy c
upocr6ofi o 6ecnrarrrorra [poe3Ae o6paruaurvrxefl tpaxAaH. 3a or.rerHHfi [epr4oA

Aannofi Kareroprru 6luo BbrAaHo 343 xogaraficrea Ha [poe3A Ha 3JreKTporpaucrropr
PXA P(D.

3a 12 MecrrleB 2019 roAa B orAenenun 6uro oKiBaHo 16 705 coquaJrbHbrx
ycnyr.

flpe4cranJlenHoe Ha cneAyroqefi AEarpaMMe coorHorrreHue rocrpe6oBaHHocru
cporrHbx corlr{aJrbHbrx ycnyr [oKa3blBaer, qro uau6olrruee KoJrraqecrBo lrg o6qero
r{I4cla 3aHrrMaror ycnyru rro oK€tsaHnro excrpeuuofi ncuxoJroruqecxofi H

KoHcynbrarueHofi ropraAuqecroft rroMorrlu.

Oxasa xHe nclrxolorrqecxofi noMot4n

[1 pe4ocraaneHre ycnyr n ta.{xofi rHrreHbr

OxasaHre topr4A]4qecxofi noanoqJi

O6ecne,{eHhe ropsr{r,rM nHTaHreM

o6ecne,{eHre npoAyr{ToBum na6oporvr

Cogeficrsue B nonyqeHhl,r BpeMeHHoro xhroro

27,2

20,0

24,1

noMeuleHrf, 
- 

1-,9

O6ecneqenue ogexgoi, o6youro I 1,3

BesorrarareJrbHa, (srcrpeHHax) rcuxoJroruqecra, [oMorrlb oKzl:]brBaerc,
cnequaru{craMu npaKTr4qecKrr BceM rpaxAaHaM, o6parunrrruMc, B frpexAeHr{e, TaK

KaK Arrfl perrreHlrtr 4zurruefiurux BolpocoB xH3HeycTpoucTBa ueo6xo4uuo
BOCCTaHOBJTeHT{e [CUXr4rreCKOfO paBHOBeCHr, CHTITI{e HaIp.'IXeHHOCTH, arpeccr,IH 14

Nao6urueaqnx SurnuecKr4x u rur{HocrHbrx pecypcoB.
Iopra4nuecKa;r [oMorrlb 3axJrror{aerc, B pa3brcHeHrrr{ [on)rrareJrro ycnyr ero

lpaB Ha coquaJrbHoe o6cnyxuBaHlre, coAepxaHlu Heo6xo.quMhrx AoKyMeHToB B

3aBucllMocru or r{x [peAHa3HarreHr4f,, a raxxe pa3bscHeHlre KoHKperHbIx AefrcrBufr,
H eo6xoAr4Mhrx AJu perueHlrrr Bo3HprKrrrux npo6r ena.

ls,7

-i 

5,8

3025201510

Ll

f



Tar sa 2 uecsqes2019 r., roprcroM frpexAeHufl n couu€trrbHbrMr.r pa6oururcarran

upore4eno 2 148 roncynbrupoBartuit rro coquanbHo-[paBoBhrM BorrpocaM, a raKxe
orasano 798 ycnyr B Brr.(e co4eficrnu-a B rtonyqeHuu ropuAra.recrofi [oMolqn B Ilenrx
3audr4Tbr rrpaB H 3aKoHHhrx r,rHTepecoB noJqrrrarerefi couu€ulbHblx ycnyr.

OAnzrra rr3 HeMilnoBaxHbrx BuAoB rroMorqu, oKa3rrBaeuofi rpaxAaHaM, qBJr{erc{

lpeAocraBJreHHe rrpoAyKToBbrx ua6opon v roprrrero ilvranvrfl fpaxAaHaM,
oK€BaBrrruMcf, B rpyaHofi xH3HeHHofi cvrryaquu (ncero - 3 861). 3a or.rerHrtfi nepraoA r
coquaJrbHofi cronosoft 6rrro oKa3aHo 2 892 ycnyr uo o6ecuer{eHuro [I{TaHIieM u 769
qeroBeK o6ecne.r eHbr npo.{yKToBhrM}I na6oparvrn.

flp, o6paqenrau B yt{pexAeHr{e 3a corluanurofi noMoulbro y 238 qenoBeK

BbrsBJreHa norpe6nocrb B [peAocraBJreHurr BpeMeHHoro [poxuBaHl{f, }I3-3a orcyrcrBla-f,
IrocroflHHoro Mecra xuTeJrbcrBa, nra6o yrparhr 3aHrrMaeMoro rloMelrleHuf, BcneAcrBue

coBeprrreHHoro B orHorrreHkrr lavrx rrpecryllJreHl,If,. ,{aHurtu [onyrrarenrM ycnyr 6rtlo
oKa3aHo coAeficrsr4e B 3aceneHr4lr B or.qeJreHpre florra uovHoro npe6lrranut, ttu6o e

o6rqecrneHHbre 6rarornopuTenbHbre opraHr43arlur,r, c KoropbIMH yqpexAeHue
ocyrqecrBJl-fl er B3aHMoAefi cra[e.
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1.4. Ananrls AeflTeJrbHocrrr orAeJrenrrfl crarlnoHapnoro o6cnyxcnBannfl,
pacrroJror(euHoro rro a.qpecy: Honocr6npcxaq o6rasrr, Honocn6rpcxufi pafion,
n. 3erenrrfi rrrrc, y.n. EeperoBafi, il.14

o6cnyxuBaHr4lr HaxoAunocb 140 noryrarerefi coquanbHblx ycnyr B cralll4oHapHofi

Qoprvre, [pr4 rocyAapcrBeHHoM 3aAaH]rLt B 130 xofirco-Mecr rr rprr 135 roex roeqHoft
MorrlHocrr.r, a Bcero za 12 Mec.f,r{eB ycJryrr..r B crarlr{ouapHofi Sopue o6cnyxuBannfl,
rpeAocraBJreHo I 6 I uonyqarersM coIIH€uIbHbIx ycnyr.

IlosrrrueHHoe KoJrr{qecrBo roftro-uecr B

B orAeneHr{r,r crardr4oHapHoro o6cnyxuBaHntr Bo BpeMr orqerHoro fiepuoAa Ha

oTAeneHIrH cTar{LroHapHofo

o6cnyxnBanns, B BEAe AolonHr4TeJrbHbrx KoeK MaHeBpeHHoro Qonaa (135 ruecro 130)
cBf,3aHO C TeM, qTO TOCyAapCTBeHHOe 3aAaHUe CqETaeTC' IIO MeHK), a B r{peX,(eHHH
nepuoAnqecKr{ orcyrcrByror lpaxAaHe B cBfl3u c roc[r,rrzrJrusaquefi, ornycKoM r4

caMoBoJrbHbIM yxoAoM H B cB{311 C rreM, C rlenblo BbrrroJrHeHr.rf, rocyAapcTBeHHofo
3arya:n:afl, frpexAeHue BbrHyxAeHo 6pam 6olruree KoJrr{rrecrBo rpaxAaH Ha

o6cnyxnBaHr4e.
fengepnufi cocraB Haxo.4flrlwxcfl Ha o6cryxraBaHnkr (npegcrasreHHrrfi Ha

Ar4atpaMMe) ocraerc-f, npaKTur{ecK}r HeI{3MeHHhrM H Harnfl.(Ho AeMoHcrpupyer, qro
lpoqeHT HaxoA;lutlxcfl. Ha o6cryNuBaHVLr B orAeneHur{ Myxr{HH, 3HarruTerbHo
flpe Bhrrxaer npoueHr o6parunlrrdxc, xeHrrl]rH.

Iengepnbrfi cocraB o6cnyxrrBaeMbrx B

orAeJreH[r[ cTarlHoHapHofo ooc.nyxr{BaHlrn

B crpyKrype rpoxldBarorrrux B fAy CO HCO (OKUCAI) qHCIEHHOCTb

MyxrrHH ror{Tu t 4 paza Bbrrrre rrucreHHocrrr xeHuIHH.

Bospacrno-ronoByro crpyxTypy rpaxAaH, HaxoArrquxc, na o6cnyxllBaHurl B

orAeJreHur{, MoxHo oxapaKTepu3oBarb cneAyrcIqurrr o6pa:oru :

13

76,4yo

23,6y6

Myxvr,rxur )KeHulrHur

80% 
1tox 
I

60% t
to* t
40% +

I

30% 
1

20Y, 
1

LOYo 1

o*l



Bo3pacrlro-noroBaR crpyxrypa rpaxAaH

60,0%
50,oo/,
40,4%
30,0%
20,o%
t0,a%
0,oo/"

ffi=fiff**-:_-;
18-59 60-74 75-79 Or 80

I )KeHl4lrHbr 13,6y, 7,L% L,4yo t,4o/o

I MyxvrHut 45,4% 28,6yo 4,7% 2,L%

Bcero 58,6yo 35,7% 2,lYo 3,Syo

,{narpaurvra AeMoHCTpupyeT, r{To ocHoBHofi KoHTHHTeHT [poxrlBarcIq]Ix B

orAeneHr4H crarluoHapHoro o6cnyxNBa$vrfl, 3To rpaxAaHe B Bo3pacre 18-59 Jrer r{ [Ix
IIUCIEHHOCTr COCTABJI'ET OKOJIO 58,6 YO.

AHanus[pyfl ypoBeHb cloco6Hocrr4 K caMoo6cnyxr,{BaHl,Iro MoxHo cAeJlarb
BbrBoA, qro cpeAH [oryqaTenefi ycJryr oTAeneHufl [peo6naAaer qr,rcJro rpaxlaH
r,rMerolprx EHBrrluAHocTb ptu}nHqHofi rpyunu:

Ypoeexu cnoco6Hocnr K caMoo6ffylxxBaHrK)

Ocuonuofi npoqeHT rpaxAaH, HaxoA.rrlrluxcfl Ha o6cnylnnBaHvrpt I{Metor Z-yro u
l-yro rpyrrnrr r4HBanuAHocrlr (ucnxnuecKlre paccrpoficrBa, ) u cocraBJl-f,rcT 96r3Yo or
AOnr{ BCeX [pOXI{BaIOqfiX.

Eomruas qacrb [onyr{aTeJleH coIIHzIJrbHhIx ycnyf f,BflfroTcs HHBEtTI[rAaMr,r c

HapyrxeHl,,'flI!,-du [c]rxHrrecKoro cocTorHr{, 3AopoBbr, }ITo cBfl3aHo c }r3MeHeH}IeM

cTaTyca oTAeJreHHtr Ha rrcr4xoHeBponon4qecKr.{fi H 9To llprlBeno K H3MeHeHI{Io

cTpyKTypbr npur{r4H uHBrrluAHocTH: nHAr{pyroT rrcHxxqecKr4e 3a6oJleBaHuf,, Ha AoJIro

Koropbrx npuxoAHrcfl 94,3 o .

L4

100,0% 

J
0,0% 

J

i

trH{"r,rlr*;1
FMyffi;l
I 
r ecero 

I

r'd
6ee

]4HBA,,I

x.qHoc

:,M._
t,4o/o

2,8%

--*
-;_l

rpynna 
I

I

I

5,7% I_______--J
l7,L% I

22,L% 
|

-
3-s I

I

rpynna 
I

a,o%

4,7%

0,7%



Huxe [pe,qcraBJreHa AlralpaMMa,
KJTHeHToB Ha o6cnyxnBaH[u B orAeJIeHIl]r:

xapaKrepu3yro1IIa, cpoKr,r upe6rrnauux

I
Cpoxra npe6HBaHuA B or4eneuun

6A,0%

50,a%

40,o%

30,a%
2A,Oo/o

lo,0Yo

o,0%
4o l roga or L ro4a

Ao 3 ner
or 3 rer
ao 5 ner

or5go10
.fleT

6oaee L0

/IET

r )HeHqnHbr 4,zyo 12,8% 4,3Yo o,7yo L,400/o

I MyxvrHur 13,6% 44,8% t4,3Yo 5,7yo 2,9y"

Bcero !7,8% 53,6% L8,6% 6,4yo 4,3yo

,{om BHoBb nocryrruBrxux rpaxAaH B f{pexAeHr4e B TerreHue roAa cocraBr.rno

17,8 0 
.

Bcerra 6es racKrroqenr,r-fl npoxrrBarculr4M B or.qeJreHur,r 0TaTILIOHapHOfO

o6clyxuBanyfl, couracHo yrBepxAeHHbrM HopMarr4BaM, rrpeAocraBJrrrorc.fi ycnyru ro
o6ecue.reHuro [norr1aAu xuJrbrx rroMerrleHr,rfi, Me6erb, MxrKlril r,rHBeHTapb kr

exeAHeBHoe 4-x pa3oBoe rruraHHe, qro noATBepxAaer BbrcoKHfi nporleHT oKa3aHH{
coqrrirJrbHo-6Hrosrrx ycnyr.

3a 12 MecrrleB 2019 r. 6rrro oKa3aHo 646 938 coquarrbHbrx ycnyr. Cne.4yroqaa

AHalpErMMa.qaeT [pe.qcTaBJreHue o cooTHorrreHuH Br,rAoB oKa3aHHbrx coq]r€rJrbHhrx ycJlyr
r4 Harnf,AHo [peAcTaBJr-f,eT, rrTo Har46oJree BocTpe6oBaHHbre ycnyr]r AJUI [onyqaTenefi
ycnyr orAeneHHs crarluoHapHoro o6cnyxraBaHr,rr couu€urbHo-6rrrosrre H

corlr4€LnbHo-MeAVrIuHcKue, qTo [oATBepxAaeT Heo6xoAHMocTb Iltx oKa3aHI,Ig Anx
AaHHbrx KarefopHfi nonyrarenefi ycnyr.
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CooruorueHrre BrrAoB oKa3aHrrbrx ycJryr rpa?r(AaHaM nox[Jroro Bo3pacra rr

lrrrBaJrHAaM, rracrrrrrno yrpar[Brrrnx cnoco6nocrb K canroo6c.nyxuBaHr{ro, B

craurroHapHofi Qoprvre

80,o%
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40,oyo
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20,o%

10,oo/o

o,o%o

:l
Coornoureune BHAoB oKaSaHHbrx ycJryr rparc4aHaM rlox[Jroro Bo3pacra H

HHBaJrrrAaM, noJrHocTbro yTparrrBrrrHx cllocooHocTb K caMooocJryr(rrBaHlrro, B

crarlroHapHofi Qoprue

100,00%

90,ooyo

80,oo%

74,O00/o
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Bcela 6es HcKrroqeHr.r, rrpoxuBa[oulr{M B orAeneHHH crarlHoHapHoro
o6crryxuBannfl coruracHo yrBepxAenHbrM HopMar[BaM [peAocraBJlrrorcfl ycnyrll [o
o6ecne.reHuro [noulaALr xuJrhrx [oMerrleHufi, Me6eJIb, MrKHfi ilHBeHTapb v
exeAHeBHoe 4-x pa3oBoe rr,lTaHHe, qTo iloATBepxAaeT BbrcoKHfi uporleHT oKa3aHuf,

corlHrurbHo-6rtrosrrx ycnyr.
C rlenrro [peAocraBJreHu{ KBaJrnQr{qprpoBaHHoro MeAuqI{HcKoro o6cnyxuBaHl,Is

KJIHEHTOB, cIIeqrIIIJII,ICTaME rroAp€}3AeJreHH, IIocTorHHo ocyulecTBJrreTc,
B3aUMOAefiCrSUe C neqe6HO-[pO0r4naKTr{qeCKHMr{ rrpexAeHHrrMH fopoAa, a KJTHeHTaM
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oTAeneHu, IIocTo{HHo oKu[3brBaeTcfl KaK 3KcTpeHH€rf, - rIpH HeoTiroxHoM cocToflH.I,,'yt,

raK u Bparle6HzLs rloMorrlb rro rpo$HJlrc (repannx).
Tar xe BceM [onfrareJrflM corluarrbHhrx ycnyr orAeJreHr/rs, I pas B roA 3a

or.rerHrtfr [epr4oA, 6uno rrpoBeAeHo KoMrrJreKcHoe o6cneAoeaHrle v
rnanuSraqlapoBaHHoe KoHcyJrbrnpoBaHHe Bpar{aMu (repanear, xr4pypr, oKyJr}rcr,
HeBponor, AepMaroJror H Ap.), a raKxe opraHr,r3oBaHo npoBeAeHlre MeArrrlraHcKr4x

rporleAyp pt o6creAosasuiq (OJI|, peHTreHonorxrrecKoe HccneAoBalnlne, aHarru3br

rporu), a B ,{€trlbHefimeu [pI4 [oJIfreHHe pe3ynbraroB aHarrn3oB, AorroJrH]rreJrbHoe
o6creAonaHlre Bcex HylrAalouuxc{.

3a orqetrufi repuoA MeAurIHHcKHe pa6oururu orAeneHuf, rrpoBenr4 l00yo
Ar,rclraHcepr43arluro Bcex HzxoA{rq Hxcfl ua o6crryxuBaHr,rr4.

Tar xe 3a MeAHrIHHcrofi rroMorrlbro 6rrro 47 o6parqenzfi (ocHonuoe-
KaraparrbHhre rBJre HVfl u 6ore sofi crEH4porvr).

B paMKax coquamHofi pa6oru c KJr[eHTaMH orAereHr.rq [poBoAlrrc{
pa3nr{r{H€L KpyxKoBa{ r4 p€BBuBaroulax pa6ora, Koropofi oxsa.reHo cBbrrue 8815 %o

KJrrreHToB or,qeJreH[r, cnoco6nrrx rto cBoeMy $nauuecrouy t4 yMcrBeHHoMy
cocro{Hl4ro fracrBoBarb B Mepo[pr{flTu-f,x u 6rrro oKiBaHo 5 758 corlnsrJrbHo-
neAaroruqecKl4x ycnyrn. B orAeneHLrr4 opraHu3oBaHhr H He MeHee pa3a B Mecflrtr

npoxoArr 3aHATkrs, 10 xpyxxoB rro pa3HbrM HanpaBneHrrrrM r4 TeMarr{Kr4, a IaMeHHo:

<Apr-reppailu,x>>, <Xoponaa cryA[rfl>>, <<TearpalbHarr

<<Bupryanrnufi rypr,r3M)) H r.rr..
cryAlrrr>>, <Kunorepparru.fl>),

B parrarax rcuxoKoppeKrlrroHHofi pa6orrr co3AaH <<Tearpanrnrrfi 4pyxop), rAe
poJrb, KaK (oleqe6nrrfi o6pa-:>>, uo46rapaercs An{ KaxAoro c yqeroM krn4vtByrilyaJrbHbrx r4

KoHcrpyKTuBHbrx $op, o6uleHur, a cloxer, Tearp€rrtn3arJurs, Koroporo [pourpbrBaercfl.
r xny6e Ha ((crleue>, cflequairbHo Ha[paBneH Ha pa3pyureHue craphrx rraronorurrrecKux
KoMMyur{Kar[rBHo-rroBeAeHqecKr4x crepeoruuob.

Tar xe [poBoMTc, 3anflTus. no apr-Tepa[[rr4, - JrenKa H3 rrJracruJruua,
pI4coBaHHe aKBapenbro H rya[rbro, pacrparurrBaHue MaHAarrbr (vraHgana - repanrar) -
f, BJIf, eTo-f, BaXHbIM Teparle BTHr{eCKI,IM MOMe HTOM.

Perynrpno npoxoAlrr opraHr43aqulr *r [poBeAeHr,re nexqufi - 6eceA Ha

aKTyitrrbHbre Anq KJIueHToB TeMbI, TaKue KaK - <<flogzrnn KJrroq K yclexy>,
<<YnpanreHue rHeBoM), <BocnprnflTme vr rroHlrMaHue MexAy JrroAbMrD), <<Pom

[cr{xoJror}r}recxoro crpecca s Ha[refi xH3HI4. Ilcuxocouaruxa). I{enr srr4x 6ece.q -
pa3BrrTrile HaBhrKoB caMo[o3HaHLIfl, @oprrarnpoBaHrire KoHcTpyKTr.rBHhrx B3fJrf,AoB kr

cyxAeHuft, nonuureHne rrHTeJrJreKTy€rrrbHoro ypoBHfl KJr[eHToB f{pexAeHrrr.
Eece4rr, HarrpaBneHHbre Ha upo$r,uraKTr,rKy arrKoronr,r3Ma: <<Onrsnenue KaK

AyrxeBHoe paccrpoficrno>>, <<Arxororbnafl" rua$ux> - rroMoraror B oco3Hannu BpeAa r4

Aaror Bo3MoxHocrb yBHAerb 6oresueHHbre rrocJreAcrBr4rr, BcJreAcrBr4e ynorpe6reHus
cfllrprHhrx Ha[urKoB, pa3tf,cHflror neo6xo4uMocrb orKa3a or ylorpe6renu-fl €LJrKoroJrs,

a raKxe p€BBzButror nurrHoctrtufi rroreHrlrrrrrr.

Cn-f,rrae corluurnbuofi uanpxxeHHocrr4 H [porraBopeuufi, a raKxe Aocrr{xeHr4e
ncl{xuqecKoro paBHoBecHf,, froBhrrlleHHe JrHrrHocTHoro H AyxoBHoro ypoBHf, KJrlreHToB

yqpexAeHHfl [poucxoAHT Ha MeAI,rTaTrrBHbrx 3aH.r{Tr4f,x c ucrroJrb3oBaHHeM

My3brKorepa[r4u 14 apoMareparrur{. CyrrecruBHbre MeroAbr HeKJraccuqecKoro rrlrrHo3a, a

TaKXe MeAHTarlrirlr * Brr3yant43a\kr[, TaK[e xar: <<PaAocTb ruo6ru>, <<florer 6a6o.rxro>,
<Aor"r l,roefi Ayrrru>), <<I4croqnnx 3Hepruu)) cra6urasupyrcT [cr,IxoJrorulrecKne
flpoqeccEr H p€BBHBaroT HaBbIKpr caMolo3HaHr4fl.
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floctosHHo opranpr3yrorc, KoJIJIeKTHBHrTe BbIe3AbI KJIHeHToB orAeneHl{n B

Tearpbr r. Hosocu6npcra, qro rBr.flercfl. p.:rrfl, Hrrx spKuMH crpaHlIIIaMu xu3HH, a raKxe
3a or.rerHrrfi rrepnoA B orAeneHuu 6rr.n ocyulecrBneH uacconrrfi BbIe3A B

3oo[apx, r{HpK, 6oynuHr.

Tatr xe, cpe,qu rurr4eHToB nocro{HHo rrpoBo.qf,Tcf, pzBrr{arHble copeBHoBarrns"

Lr rypHr4pbr rro HacroJrbHbIM BIAaM cnopra (ruauru, IrrzxMarbr ra t.n.).

B peureuun npo6neM coxpaHeHur{
ponb rrrpaer npl4BneqeHlre [oily.rarerefi

y Knr4eHToB BKyCa K XU3HU, 3HatrUTenbHyK)

ycnyr rc o6qecrBeHHbIM 14 piBoBblu pa6orau.

noMerrleHuit, pa6ora Ha noAco6noN,r xossficrBe, a raK xe troMoulb B BbIpaIq?rBaHuH

paccaAbr AJI.g BbrcaAKu Ha ofopoAe An-fl HyxA oTAeneHH{.

IIo HToraM Bbr[oJIHeHrr, [yHKToB rIJraHoB pea6ulmral\t4n, KoMHccLIoHHoro

lpon3BoAlrrc, oIIeHKa r,rToroB collniurbHofi pea6unvrrar\krtt, B ToM tILtcJIe I{

H rpu [oJroxHTeJrbHoM pe3ynbrare rrpol{3Bo.(krrcs. TpyAoycrpoficrso
[pr{3HaHHbrx tlo perxeHr{ro cYAa HeAeecloco6urtus, B YqPexAeHHH Ha

perrreHr,rf,,

rpy4onofi,

!paxAaH,
HeroJrHbrfi pa6ounfi Aenr.

OpraHu:aqnq o6uecrBeHHbrx pa6or Aaer Bo3MoxHocrb rpaxAaHaM npof,Bl4Tb csofi
loTeHrlpl€rJr, oqyTuTb HyxHocTb I4 [oJIe3HocTb B XH3HI{.

Eorrrruas qacrb [onf{arenefi coqraaJrbHLrx ycnyr .TIBJI-lrerc, HHBaII]IAaMH c

HapyIueHHflMI4 IICHXI,IIIeCKOTO COCTO.TIHHfl 3AOpOBbr, rITO CBfl3aHO C ]r3MeHeHI,IeM

craryca orAeJleHr4rr Ha rrcuxoHeBponorl4rrecxuit 11 gro [pl{Beno K Il3MeHeHI{[o

crpyKrypbr rrpla.rLtH HHBzuruAnocrr,r: nuAupyror flcrtxnqecxrae sa6oileBanurfi, Ha Aonrc]

Koropbrx [puxoAnTc.f, 9312 yo. (Ha cero4nstnnvrir AeHb B yqpexAenvll.4 HaxoAr{rc, 131

rtonfrareJrb coIIE€uIbHbIx ycnyr, uMeloqufi ncr,rxra.{ecxl,re xpoHfitlecxue sa6oleBannflu
H3 uux 67 rreJroBeK - rro perxeHrrro cyka rrpH3HaH HeAeecnoco6usuu), ro rIpH

rrocrynneHur{ B orAeneHr,ru rpaxAaH AanHofi Kareropnn npoBoAurcfl KoMnneKcHa,

AHarHOCTr,IKa, TeCTI,rpOBaHHe, yCTaHOBneHHe COqI{aJIbHOrO ,q}IarHO3a, rrr6op
orrruM€trrbnrrx SopM H MeroAoB KoppeKllnossofi pa6oru n cocraBJIeHHe rrJIaHa

PA3BHTVIfl IIONYI{ATENfl COIIUZIJIbHbIX YCNYI H3 IIHCJIA I4HBAIII{AOB, B TOM IIHCJIC U

[plr3HaHHbrx p emeHr,IeM ey ila He,qeec[oco6urtirau.
B flocneAyroqeM, Ha ocHoBaHrlr4 pa:pa6o'raHHbrx rrJraHoB, coIII4aJIbHbIe

pa6ornurcu orAeJreHufl coBMecruo c [crqionoraMn I{ [IHcrpyKTopt]M[I rlo rpyAy
orAeneHr,r, cpounofi rroMorq[ u pea6riurarlnoHHblx rexno.rorrEfi [poBoAflT
MepolprrrTrltfl, HanpaBJIeHHbIe Ha Tpy.{oBylo pea6unuraqurc v uHTefpallurc
rroJryrrarenefi coquarrbHblx ycnyr, EMelotuux rlclaxl,IrlecKue xpoHl4qecrue sa6oreBaHl{r,
B ToM rrncre u [pH3HaHHbre cyAoM HeAeecrroco6urrrrrn (za 12 Mecrqa 2Al9 ro,qa - 59
rrenoBeK u3 156 naxoArrrlrxcf, Ha o6cnyxuBaHrru rI oK€BaHo ycnyr - 11 405).
OcHosHrrr\dn BHAaMII pa6oruBJlrlorc.f,: 6naroycrpoficrno reppuropuu, y6opra

B qe.nsx yir1..{rneH}r.fl KaqecrBa x}r3HH, BoBJrerreHr{g ilHBaJIHAos 2 u 3 rpyunrr
no ncprxn]recKuM sa6oreganyruv,, B orAeJleH[ru cralruouapHoro o6cnyxr.rBannfl
yalpex.qeH[fl B peCCOqEaIILI3aIII{Io H COqrI€IJIbHyIO aAaIITaIII{rc aKTHBHO BHeApreTc,

TexHOJIorIrt, COI1poBo){(AaeMOrO IIpoxuBaII[4fl .

B Hacrorqee BpeMrr Ha pa3rryLqHbrx grarrax cofipoBoxAaeMoro npoxuBaHu,
HaxoAflTct 39 [poxlrBaroqux (us 133 naxoAf,rrluxc, na o6cnyxuvaruuu), B ToM tILIcJIe

5 - s AoMe conpoBoxAaeMoro [pox]rBaHuf,, pacloJloxeHHoM B tIoJIoB[He AoMa 14 uo
yn. Eeperonax, u. 3etesmft Mbrc, HaxoAf,rrlerocf, BHe reppl4Topl,Iu orAeneHI,I{

crarluoHapHoro o6clyxuBa*ufl. 3ra uoroBuHa .qoMa cocrouT us 5 rovrHat, KyxHI4,
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c0 cropoHbr corlHanbHbrx paooTHHKoB yqpexAeHl,rfl, [poxHBaroT, floJrHocrbro ce6,
o6cryxunar, 3a cqer [onyqaeMhrx [rM]r AoxoAoB B BrrAe rteHcuu u BbrlJraqusaeNdofi

HM 3a pa6ory :apa6otnofr urarut.
6 rrpoxuBarcrulrM B orAeJreHuLI,

conpoBoxAaeMbre pa6o.rxe Mecra, oHr4
r{acTByrorrlHM B npoeKTe npeAocTaBJreHbr

TpyAoycrpoeHbl B yqpexAeHl4l4, ronyqatoT
:apa6ouryro rnary.

B cnxsn c reM, qro ocHoBuyro Maccy o6cnyNnBaeMblx rpaxAaH cocraBnsror
nurla c rcr4xr4rrecKuMn paccrpoficrBaMl,r 3AopoBbf,, ro 6onruroe 3HaqeHI{e urpaer
HpaBcrBeHHoe BocnuraHr4e, a raKxe oKa3aHHe rrcplxoJroruqecrofi rroMorrdu

pa6orarorqurun B rrrrare [crlrxoJroraMlr, Korophre rrocroflHHo [poBoAflT caMbre
pEBnHqHbre rpynloBhre 3arJflTprs H rrclrxoKoppeKlllloHHbre TpeHr{Hrr{.

Tar xe coBMecrHo c HacroflTeJreM rracoBHu Pyccxofi lpaBocnasHofi qepKB[,
paclonoxeusofi n n. 3erenrrfi urrc - oruoM CepaSrarr,rorr exeMec.rrqHo c KnHeHTaMra

r43freHuro Eu6ttuu, 6eceArr u 3auflTr4fl,
HpaBcTBeHHbIX OCHOB, IIOAAep)KKH B TpyAHbre

B paAocTHbre MlrHyTbr.

lo o6ecneqeuuro 6esonacnHx yc.nonnfi
B TOM rrIICre [poT[BO[OXapHOrO COCTOfrHI,.fl

uo4co6nrrx noceruenr,rfi.
TeneBlr3op.

B AoMIrKe l4Meerc, xoJroArrJrbHr4K, MHKpoBonHoBKa,

2 [poxr{Baroqnx, kr3 trncra r4HB€urr.rAoB 2 rpy[nbr rro rrcr4xr,rrecKraM

:a6orenaHr4.rrM HaxoA-f,Tc{ Ha o6cnyxuBaHLrr,r B corrpoBoxgaerraofi KBaprr{pe,
pacnoJroxesnofi n r. Honocu6upcre, r4e caMocro.[TeJrbHo c [ocrof,HHhrM KoHTponeM

orAeJreHHf, rrpoBoAfTcf 3aHflTl,,.fl, rlo
HalpaBneHHbre Ha yKpe[JreH[re y Hrrx
Mr,rHyrbr ropecrr4, 6ore:nu, a raK xe H

2. AHarrg
)I(It3HeAef TeJrbHocrIr

pa6orrr
yqpexAeHHfl,

yqpe2r(AeHrrfl

CnequarlrcraMu Vupexgeunx nocroinno ocyqecrBn erc, Kolrfponb 3a

co6nroAeuneu caHurapHo-3[HAeMuoJrorulrecKoro pexfiMa, 3a ero caHrrapHo-
f I4f IIOHIIIIICCKI4M COCTO{HH€M.

CocrasleH rrJraH fioBbrrrreHrltr rcna.nn$raxalqr,zt:a cpeAHero MeAHu[IHcKoro
repcoH€rrra Ha 2019 roA H rrporpaMMa o6yvenu.rr coquaJlbHbtx pa6ornraxoB ocHoBaM

oKa3aHr4rr nepeofi 4orpaue6uofi nouotqra. B coorrercrBr4r,r c nJraHaMH cnerlurrJrruofi
loArOToBKlI CpeAHerO Me.{HUnHcKoro llepcoH€Ula npOBOAvIItHCb TeMaTlFIecKLIe 3aHflTus.

Ha 3aAaHHbIe TOMaTIIIKI'I.

B f{pexAeHHH [poBoAflTcfl HHcrpyKTa)Kkr, yue6a, TpeHHpoBKH rro rexHr{Ke
6esonacHocrn yt noxapHoft 6egonacuocru. OcyqecrBJrrerc, KoHTponb cocrosHu.r
cucreMbr rroxapHoro soAocHa6xeHlrq, [poBepKa rrepeHocHhlx orHeryrrrurerefi,
rexnn.recrufi ocMorp cocrorHr4-fl lparuuit, coopyxenufi, TpaHcnoprHhlx cpeAcrB,
KoMrrrreKcHbre [poBepK]r cocrof,Hr4s fIE Bo Bcex [oApa3AeJreHr4rx.

3a or.rerHufi uepnoA ocyqecrBJrrJrc.fl perynqpHrrfi rcoHTponb corpyAHnKaMr.r

AyfI AerreJrbHocru AexypHbx no pexuMy rro rrogepxaHuro B nocrosnnofi
roroBHocrra frpexAeHr{fl K Bo3H}rKHoBeHrrK) 3KcrpeHHhlx H vpenurafiHbrx cr{Tyagufi, r
3BaKyauuz pa6orHr,rKoB, nonyrrarenefi ycnyr r{ MarepuaJlbHblx r.IeHHocrefi n cryuaxx
Bo3Hr{KHoBeHnf, [oxapa, r{C u Sarron Bo3HuKHoBeHr4, aHT}rreppopucrur{ecrofi
AerrenbHocrrr; o6cyxgarc, anropr4TM, a raKxe upone4eno 1l 3antffvts. no AefictBl{tM
,qonxHocrHbrx nrarl E [epcoHrrrra frpexleHrr, rtpu [oJryqeHHI,I nu$oprvraqnu o6 yrpo3e
uoxapa, B3pbrBa, [pu [ocryrrJreHrrr,r 3BoHKoB o6 yrpose reppoplrcrr.rlecKux aKToB;
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rrpaBr4na IIoBeAeHHfi ilpvr 3axBaTe 3aJIoxHltKoB.
B orAeneHusx Aorur HoqHoro npe6rrnauur fAy CO HCO (OKCIIA|),

paclonoxeHuoM rro aApecy: r. Hoeocu6prpcK, yn. Becenns, 106 14 orAeneHr,rpl

crarluoHapHoro o6cnyNraBanvrfl) pacflonoxeHHoro rro aApecy: HCO, n. 3ereHufi urrc,
yn. EeperoBaf,, 14 6rrno [poBeAeHo rroxapHo-TarTr4trecKoe freHrae uo 4efictBufM
pa6orHnxoo orAeJreHH, Yupexgeuux B cnlqae Bo3ropaHlr.f, B AHeBHoe BpeMrr c
oBaKyarluefi upoxuBarou{rx.

B xoAe [oxapHo-TaKTurrecKoro yreurafi 6s:lz orpa6oTanrr geficr:rua
corpyAHHKoB npr{ roxape c sBaKyarluefi [poxpr

.(npercrop B.H. TapaceHxo
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