
AHAJII,ITI{IIE CKI4fr OTTIE T
f ocyAapcrBeHHoro aBToHoMHofo yq pexAeH lIfl

corluaJrbHoro o6c.nyxclr BaH Hr Honocu6n pcrcofi o6.nacru
<<O6.nacrHofi rorr n.nerccH m fi uenTp coqlraJrbnofi aAaurarl rr H rpalr(Aa H>>

3a 9 Drecqqer 2019 roAa

l. Ana.nusAeflTeJrbHocrrr yqpexAeHrrfl rro [peAocraBJreHuro
coqlraJrbHbrx ycJryr Il BbrrroJrHeHHfl 3aAaH[Iq yqpeAlrTelq B cooTBeTcTBI{}I
c yrBep?rqen H br M H o6repra rr rr rocyAa pcrBen Horo 3aAa Hufl *t cra HAa proM

coqrraJrbHbrx ycJryr

1.1 Ana.n[s AeflTeJrbnocrrr rroJrycrarlrrouapHoro orAeJreHrlrr

Aoru HorrHoro npe6ueanilfl, y.n. Becexurr, 106

3a or.reurrrfi nepno4 n ,{orra
HyxAalouuxcfl B couHanbHoM

rrpexAeHr{fl I,rx y[onHoMotleHHblx
Hoeocu6upcrcofi o6racrpr.

o6cnyxnBaHlrH,
HorrHoro upe6unauu-r o6parr,urocr

opfaHoB
HarrpaBneHHblx

rro coqnarurofi

979 .reloner,
B OTAeneHHe

roA.qepxKe

feH4epnrrfi cocras o6pa'rnerulaxcfl (npe4crasreHHrrfi Ha Auarparrarvre) ocraerc,
lpaKTr4qecKr4 Heu3MeHH6rM r{ Har-JUrAHo AeMoHcrpr{pyer, qro [porreHT o6parurruLrxcfl
3a coqualrnofi [oMorrlbro MyxqHH, 3Har{ureJrbHo flpeBbrruaer [porIeHT o6parunurvrxcr.
xeHrrluH.

IengepHbrfi cocraB o6paruBrrruxcfl B
o6oco6neHHoe rroApa3AeJreHue - Aonr Hoqnoro

upe6srnaHrrfl

Xexr4r,rHur MyxuuHur

Kareropnu rpaxAau, o6parnBrur,rxc, B or,qeneHne .{ou HorrHoro upe6unaHufl,3a
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flnarpauMa AeMoHcrpupyer, ]rro ocnosHofi KoHTuHTeHT [pox[Baror$,rx a ,{orvre
HoqHoro upe6unanLrfr - rlaqa 6es o[peAeneHHoro Mecra xHTeJIbcrBa v :ansrufi.
Bonruryro qacrb [onyqarenefi ycnyr raKxe cocraBJlf,ror ocro6oAaBluuecfl prs Mecr
JrurueHn, cso6oAu urrpr paHee cyAuMbre, a raKxe rpaxAaHe, cKJroHHbre K

6pogxxnut{ecKoMy o6pa:y xr{3Hrr *t -K coBepr.rreHuro aAMuHllcrparuBHblx
rpaBoHapyruennfi.

AHzuru:upyx ypoBeHb o6pasoranux, MoxHo cAenarb BbIBoA, rITo cpeAu
ronf{arenefi ycnyr 1..rpex.qennr upeo6na4aer qucJro rpaxAau co cpeAHnna (u cpeAHe-

clerlr4anbHbrM B r.u.) o6paeoBaHr,IeM:

Ypoeenb o6pa3oBaHhf, nonyqarenef ycnyr
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C ro.{ru 3peHu-fl TeppuTopraamnofi [puHaAnexHocrrl lpiDKAaH, o6parnnul4xct
3a coqpra-nrsofi rroMorrlbro, Ha6mo,qaercs ,BHoe upeo6na4aHl4e nl{q. xI{ByIIIux
AJrHTeJrbHoe BpeMs n. r. Hosocn6npcxa r43 rrncra [oreprBrr]Hx xuJrbe u He I{MercIqux
cpeAcTB An, ero cbeMa:
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Huxe [pe.qcraBJreHa xapaKTep]rcruKa..rronyqarenefi ycnyr, [pox]IBaloulux
orAeneHura florra HorrHoro upe6urannfl,, fio ceuefinorray [onoxeHuro.

Xapaxreprcrrlxa nonyqarerefi ycnyr no

ceruefi xoMy nofl olxeH n K)
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Bospacrnofi cocraB [poxr{Baroqr4x uoryrarerefi ycnyr B ,{orvre HoqHoro
npe6rrnaur4f, BbrrJrrAur cneAyloqrrM o6pa:ona :



Bospacrxofi cocraB nonyqarenefi ycrryr B

flortne HoqHoro npe6brBaHrf,

18-30 ner

24,9yo

31-60 ner

58,5%

I4s 4narpaMMbr Bu.qHo, rrro ocHoBHyro Aonro [pox]rBarcqux [onyqarerefi ycnyr
cocTaBJrf,roT rpaxAaHe cpeAHero Bo3pacTa.

3a 9 rraec.rqeB 2019 r. 6uro oKa3aHo 151 633 coqu€IJIbHbIx ycnyr. Cle4yrouqax

AraarpaMMa AaeT [peAcTaBneHrre o cooTHorueHrlrl B]rAoB oKa3aHHbIx coquzlJlbHbrx ycnyr
v learilflAHo [peAcraBJrrer, .rro Har.r6oJree rocrpe6oBanHbre ycnyru An{ rroJrf{arerefi
ycnyr {oua HorrHoro upe6rrraruf, - corluzurruo-6rrroBbre r,r coquzlrrbHo-MeArllluHcKue,
qro [o3BoJr{er perrrarb caMbre HacyurHble norpe6Hocr}r flony.rarerefi coquarlbHblx
ycnyr B BLr.{e [peAocTaBJreHPfi BpeMeHHoro [poxI,IBaHI4f,, truTaH.ilfl, a TaKxe
yAoBnerBopeHlre tlx uorpe6nocTn B MeA]rrIr{HcKoM ocMorpe, cauurapHo-
rurrreHuqecrcofi o6pa6orre or rreAuKyne3a KaK c€rMr,rx lpaxAaH, TaK rI Hx neqefi.

CoorxoueHhr BlrfloB oxa3aHHblx ycnyr B
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Bceu 6er ncxlroqeHuf, rrpoxlrBaroullrM B orAeJleHrau ,.{orra HotlHoro npe6uaanu.e
cornacHo yrBepxAeHHhrM HopMarLrBaM rrpeAocraBJrrrorcfl ycnyru rro o6ecueqeHl{ro:
flnoulaAb xr{Jrbrx noMerrleHzfi, ue6em, uxrrufi LrHBeHTapb r{ exeAHeBHoe oAHopa3oBoe

rrr4TaHpre, rrro [oATBepxAaer sHcorzfi [porIeHT oKzBaHr{fl coquanbHo-6Hrosux ycnyr,
a TaKxe corlH€rJrbHo-MeArrqEHcKux ycnyr, rro3BoJurro[ryrx [oAAepxI4BaTb caHI{TapHo-
glr{AeMLronornqecxufi pexuM cpe.{u rpyrrrrbr p[cKa, a I,IMeHHo: [poBe.{eHue
[epBurrHoro MeAuqnrrcKoro ocMoTpa, ]I3MepeHue TeMnepaTyphr TeJra, apTepr4itrrbHofo

AaBneHHfl, [poBeAeHue [epBuqHoit cauurapnofi o6pa6omra, canuTapHax o6pa6orKa
oAexAbr B Ae3KaMepe, Ae3rnSerqur, caHurapHas o6pa6orKa rporuB [eAI,IKyne3a LI

!IECOTKI{.

C qenrro [peAocraBJreHu, xaann$nqrrpoBaHHoro MeALIIIlrHcKoro o6cnyxunanprfl
KJTT4eHTOB Cneqlr€urHcTaMlr IIoApa3AeJreIIlr,, rrocrorHHo ocyqecTBJlf,eTct
B3alrMoAeficrsue c reqe6Ho-npoQurarrurrecKl{Mu flpexAeHuflvtkr ropoAa. Tar, 3a

orqersrrfi [epuo.{ B rcanu$r.rq}rpoBaHHoM KoHcynbrrapoBaHr,rur npauefi (repaneer,
xrlpypr, oKyJrucr, HeBponor, AepMaroJror u Ap.), a raKxe [poBeAeHI{I,I MeAI,IquHcKI{x

[porleAyp yr o6cneAoea:aprtrr (OJI|, peHTreHoJrorl4qecKoe r{ccneAoBaH}Ie, aHaIILI3bI

rponn) HyxAarrucb qeroBeK.

B perueHlru upo6nena BpeMeHHoro xH3Heyc'qpoHcrBa lpoxlrBaroqux B

orAeneHnn fiorra HoqHoro upe6rrranvfl 3naqurenbHyro ponb r,rrpaer rpyAoycrpoficrro.
Cueqnalucrbr co4eficm)rror B ocyrqecrBJrenr4r4 rroprcKa pa6ounx Mecr n saraHcufi.

Cuequalrrcrbr frpexAeHlrrr, rrocJre rrpvnflrprs, rpaxAaH Ha o6cnyNuBaHLIe B

orAeneHue c qenbro 6onee KaqecrBeHHoro oKa3aHu{ corluarrbHhrx ycnyr, [pokI3BoA-rIT

orpoc o rpyAoBbrx Bo3MoxHocrrx u HMerouluxc.a upoSeccuoHilllbHblx HaBbIKax,

nocrpe6oBaHHbrx Ha rrpeArrprtflTkrflx r. Hoaocp6upcra npo$eccnfi, a tarc xe Hirllurlue

AOKyMeHTOB r,rx IOATBepXAaTOUIUX pr UMerOII{erOCS y lpaXAaHUHa TpyAOBOTO CTaXa.

Bcq unSoprraarlrax aHirJru3upyerc, s rrpr4 cJroxHlrx cryqzllx, c[eIII{i}JIucraMH
orAeJreHu-f, [porrcBoAr'tcfl Tecrr.rpoBaHHe (MMSE) Ailfl BbrrBJreHHf, Bo3MoxHbrx
KorHurlrBHbrx Hapyruenufi. B xoAe rrpoxoxAenr4s. Tecra [poucxoAur KparKEIf, orIeHKa

apu$rraerutrecKlrx cuocoOsocrefi, [aMflTu, opLreHTlrpoBaHu, (r Mecre, BpeMeHu,

MecrHocru) .renoaexa.

Oqenra KorHlrrnBHbrx Synxqufi KJrr,reHTa orreHb BaxHa ilnfl corpyAHlIKoB

1,.rpexAeHufl ArrA Toro, qro6u nogo6parb raKoe 3anflTvte, Koropoe 6yger e uorHofi
Mepe yAoBnerBoprrb He roJrbKo xeJraHr{q u rtorpe6uocrra, Ho ]I KynbrypHble HopMbI
IICIOBCKA.

flocle c6opa nepruunofi rau$oprraaqura o [onf{areJrf,x coq}IilnbHblx ycnyr,
Koropbre HaxoArrc, Ha o6cnyxnBannyq cfler{Hanucrhr r{3f{aror 6asr aaxancnfi,
rrpeAnaraeMbrx B cpe.{crBax Maccorofi nHSopMarIH}r B ceru I4urepner E rrpou3BoA.fiT LI3

HLrx nrr6opry, f{urbrBarou1yro Bce uuAuBkt4yrlrrbHbre oco6eHnocrn, cocrorHl{e
3.{opoBbfl u HaBhrKra K TpyAy, r-paxAaHaM, HaxoprrlnMcf, na o6cnyxI,IBaHHH (205 yclyr
3a orqerHufi nepnoa). Tax xe An, pe3ynbraruBHocru pa6oru B AaHHoM HalpaBneHI4I4

c[equ€Lflucrbr corpy.(Hlrr{u[or c OrAeroru 3aH-srocru Hacereuus 3aemqoncKoro
Pafiona, a raK xe c orAeJrbHbrMI4 pa6oro4areJlrMu.

B cB.n3rr c

HaxoArrquxc.f, Ha

TeM, qro y 6omruzncrea nory.rarerefi coIII{anbHbIx ycJlyr,
o6cnyxzBanuvr He coxpaHHnocb HlrKaKHx AoKyMeHToB,

rro,qrBepxAaroqux r{x rpyAonofi crax (rpy4onaa rcrnxxa), Hx nposeccuoH€IJlbHble



HaBbrKlr r4 crrerlHzrrrbHocTrr, KoTopbrMrr oHH BJraAeroT, To 3a oTqeTHhrH rrepHoA npr{
coAeficrBr{H crequ€rnucroB TpyAoycrpoeHo Bcero 156 roJrf{arenf, coqua.nbHbrx
ycnyr. I4s HEx Ha rocrosHHofi ocHoBe rpyAoycrpoeHo 55 qenoneK, u3 Hux 28 nr.u1

paHee cyArMbrx, a 87 qeroBeKa (ns nux oQopureHbr Ha BpeMeHHhre pa6ory no
rpyAoBoMy AoroBopy r4lrvt 6ee oQoprranennx).

Baxnoe 3HalreHrre B BbrsBJreHulr MorvrBa\ilkt K TpyAy, a raKxe HcKopeHeHull
ux.qr4BeHqecrofi rro3rrrlr{u I4Meer rrpllBnelreHlre [on1n{arerefi ycnyr x o6uqecrBeHHbrM r,r

pa3oBbrM pa6orala. Opranuaaqn-s o6ulecrBeHubrx pa6or Aaer Bo3MoxHocrb rpaxAaHaM
lpoflBlrrb ceofi [oreHrlr4iur, :apa6orarb AeHexHbre cpeAcrBa Ha rur{Hbre HyxAbr, a raK
xe yqaercfl MaKcuMurrrbHo BoccraHoBrrrb yrparreHHbre cuoco6nocru nonyrarerefi
coquanbHbrx ycnyr K He3aBucuruofi )Kvr3rv\ caMo pearrn3oBbrBarbc, pt ruaitru ce6x, vro
fl Brqercq roneqHofi rlenbro corlr{aJrbHofi aAanr aL\ktvr lpaxAaH.

Tax, sa 9 uecxqen 2019 r. Ha pa3oBhre pa6orrr HarrpaBneso 249 rreJroBeK, ro
qerBepr[ u3 rrr4cJra lpaxAaH, HixoA-flrr{Hxc, na o6cnyxrasannu (
5 386 coqn€rJrbHbrx ycnyr). OcnorHbrMu BrrAaMu pa6or {BJrf,rorcfl:

6raroycrpoficrso reppuroprru, y6opra uoueuleHufi, rorpy3otrHo-pa3rpy3orrHhre H

Bceu HaxoA{rqvrucfl, na o6cryxuBaHrrrr rpaxAaHaM B orAeneHnu oK€l3brBaercfl

Krpr4Ar,rqecKaf, rroMorrlb 14 [oAAepxKa, HaxoA{rrlr4Mcfl B rrrTaTe rrpexAeHr4fl
ropucKoHcyJrbroM, KoropbrM 2 paza B Mecsq flpoBoArrcf, KoHcynbrarlr4ur co BceMr{

lpoxlrBarorquMlr, Ha KoTopbrx pa3bflcHf,roTcf, ux rrpaBa, IIyTE perueHr1f,

lrHTepecyrcqux noryrarenefi coqlrurrrbHbrx ycnyr npo6reu, [peAocraBJreHne
ranQoprraarlr4r4, peKoMeHAarlufi no coquarrbHo-npaBoBbrM BolpocaM, B ToM rrucne rto
BonpocaM, cBr3aHHbrM c rrpaBoM lp€DKAa.H Ha corIHnJIbHoe o6cnyxuBaHue, o
KoHKperHrrx AeficrBytflx, Heo6xogr.rMbrx Anq peueHr,rs coquirJrbHo-[paBoBbrx Bo[pocoB,
co4eficmue B nonyqeHrrri ropuAunecxoft [oMorur4, a [pr4 perrreHr4u cJroxHbrx
BolpocoB, To 14 rroAroroBKa HcKoBbrx sarsrenzfi B clAr rrpeAcraBr4TeJrbcrBo

lrHTepecoB [oJryararenefi B cyAax pasnofi ropucAr{Kt\uvt kr orcrauBaHr,re Hx [paB Ha

6essosr,resAHofi ocHoBe (3a 9 MecrrleB AaHHas ycnyra 6rrra oxa3aHa - 2 pna).
CnequarlrcraMn orAeneHr,r, BceM [oJryrlarenrM corlu€IJrbHbrx ycnyr,

HaxoA-f,rrluMcc Ha o6cryxraBaHr{ra oKzl3brBaercf, co4eficrrne B o$oprvrnenurn
perprcrparlnr,r no Mecry npe6brBaHns, B orAenax yOMC Poccnu no Honocu6upcxofi
o6lacru rro Mecry HaxoxAeHr{f, orAeneHu.f, f{pexAeHvtr,, a raKxe - coAeficrB}re B

loAroroBKe 3arrpocoB, 3aflBJreuufr1, nanpameuufi, xoAaraficrn B piBnlrqHbre
focyAapcrBeHHbre n MyHHrlHrrilrrbHbre rrpexIeHr4r.

flonycraquoHapHoe orAeneHue trocrorHHo npuHlrMaer Ha o6cnyxuBaHue
rpaxAaH, ocno6oAuBlruxcs r,r: Mecr JrrrmeHu, cso6oArr u paHee cy,qrrMbrx. Bcena grr{M

lpaxAaHaM npeAocraBrf,erc, He roJrbKo xofiro-Mecro, 6ecnraruoe roprqee rruTaHue,

Ho rr oKa3hrBaercs coAeficrBr4e r oQopureunu BpeMeHHoft perucrpa\r4r4 4o 6 uec.aqen,
KoHcynbrrapoBaHue rro cour4anbHo-rpaBoBbrM BorrpocaM, rroMorrlb B TpyAoycrpoficrne,
a raKxe oKzBaHr,re flcrlxoJronir.recroft noMorqn pa6omroulr.rMll B rrrTaTe IlcuxoJroraMu.

Ora:anue rclrxoJroruqecxofi noMorrlr4 ocyrlecrBJrflercfl rto p{Ay nanparreHufi,
pa:pa6oraHrr n rrpoBoAtrTcr pa3nr,rqHbre rpylrroBbre 3aHflTvrfl' JIeKIII{u, TpeHHHru.

flepe4onuuu 3aAarraMu {Brrrorcs pzBBHTue 3MorlraoHilrrbHoro v coq}rarrbHoro

CCTb OKOJIO

IIpeAocTaBJreHo

noAco6Hrre pa6oru.

IAHTeJTJTeKTa y KJrr4eHTOB.



fpynnoesre 3anflTufl 14 [cuxoKoppeKrlrloHHbre rpeHllHrr4 B .{olonHeHur{ c
apoMarepanuefi HarpaBneHhr Ha cHHxeHHe ypoBH.fl ayroarpecckrkr. MeAuraquu-
BI43y€LIIIiI3A\hkr - KaK M0TOA nCIIxoJIorlIIIecKoIO TpeHLIHra HaIIpaBneH Ha peJIaKCaIII{IO,

cHrrrre corlHarrbHofo HalpflxeHrrf,. 3rorvry y,qentrercq 6omIIIoe BHlrMaHue, T.K. AaHHa.rr

Kareroprl.fl rpaxAaH plMeer cna6ocrb 3Morlr{oHamHofi pr nepnnofi cucreMbr,
TpeBoxHocrb, HeBporn3M, HaKorrJreHuue aS$eKTbr r,r r.A.

VuguvugyturbHEre KoHcynbrlrpoBaHu, [poxo.{f,T c r{crroJrb3oBaHueM
rraera$opuqecKux accoqrraruBHbrx Kapr. Kapru [o3Borsror BofiTu B KoHTaKT c
BbITecHeHHbIMI4 r,I3 co3uaHu, rryBcrBaMu, MhIcJIf,MI,I, o6pasauvl- [oMoraf,
[poaHilIu3upoBarb rpyAHocru MexJrr{truocrHoro o6qeuux, xoHSJrr,rKTHbrx curyaquia,
loMoralor Qoprrazporarr [o3I4Tr{BHoe MbrrrrJreHr,re, oco3Harb cBoI4 xr{3HeHHbIe
cTpaTernu.

Taxxe Ha 6ase orAeneHl{, Aornr HoqHoro upe6rrnanur co3AaH 6eculaurufi
lcuxoJloruqecrufi rexropufi <<Cso6oAa caMorro3HaHr{{), HarrpaBnenuufi Ha r,r3freHne
qeroBeKoM cBolrx f,n:rauecxnx s [cuxurrecKux oco6ennocrefi, BbrrBJIeHpre

co6crrennblx IluTepecoB I4 cKJroHHocrefi, ocMhrcJreHue ce6s KaK ruqHocrb B rIeJroM, rro
cneAyroquM TeMaM:

<<Mero4rr MaHr{nyn qnn o6ulecrBeHHbrM co3HaHHeM)
<<Ilyncrna r,r 3Morluu. fhoxnx qyBcrB He 6rrsaer)
<Crpecc xu3Hu. flou.nrr, [poruBocrorrb r4 ynpaBnrrb ]rM>)

<IIpoQnnaKrLr Ka Aerrpec cprrl>)

<<O6lleuue 6eg nperpaA. 3f, fi exrnBHbre @oprvrrr o6ulenn-s>>

<<O6ula KaK crroco 6 r.iluflrr H ManutrynupoBarb . Vls6 ar.reHre or o6uA>>.

<<CauooqeHKa JlullHocru). 'i

1.2. Aualn3 AeflTeJrbHocrrr orAeJra o6y.rennn, pacrroJroxeHHoro lro aApecy:
y.n. XyrcoBcrcoro, 98 rcopu. 6

B orAene o6yrenur f{pex.qeHr4s, [pe[oAaBareJrrMr4 vt MacrepaMu
lporr3BoAcrBeHHoro o6yrennx ynpaBneHuro MexaHurrecKlrMu rpaHcnoprHbrMr4
cpeAcrBaMu rIpolI3BoAr,ITcq [poBeAeHHe collr{zlnrHo-6urosofi aAaurarl}rn }rHBiIJru.qoB

2 kt 3 rpyrrrbr rro cBoeMy Qusuuecxouy cocrorHuro cuoco6Hrrx ynpaBnf,Tb
TpaHcrloprHbrM cpeAcrBou pea6unrTarrprn, B Bpr,qe antouo6nnr, B ToM qucre c
pf{HbrM ynpaBneHrreM Ha 6ecn.uaruofi ocHone, u ocyqecrB:lflfl rroMorrlb B [onfreHr{u
rrpaB Ha BoxAeHlre rpaHc[oprnbrMr{ cpeAcrBaMu Kareropura (B)>.

B neplroA 9 rraec.rqes 2019 roAa orAenoM 6rrro npeAocraBrreHo 2 438
rrenoBeKo-[oceqeHuit sana.rrrr,rfi o6yuaro[trraMuc, orAeneHur, Koropbre rtonyqunn Becb

o6reu reoperr,rqecKax u [paKTurrecK]rx snauHfi, neo6xo4urrmrx Arrfl c4a'rrvr

3K3aMeHoe s fI,lEM YBA HCO.
Kypcanmr or.(ena o6yrenux rroA pyKoBoAcrBoM c[erlr4€rnucroB orAeJra

[por43BeJIU CI.aqy SK3aMeHOB rro 3HaH]rrO [paBUn AOpOXHO|O ABUx(eHUf, rr

Aeficrsufi Ha Aopore, KaK B caMoM orAene o6yreHux (72,6 % [oJr]rrrr4Brur4x
cBplAerenbcrBa o cAaqe BHyrpeHHero gK3aMeHa or qr{cJra [poxo.qnBurrax o6y.renne).
flpu c4aue s Y|I4B,{,{ Iy MBA P(D no Hosocu6upcrofi o6racru rporleHr
cAaBllrlrx B nepBoro pa3a reopprrc BoxAeHuf, cocraBuJr 67,40 u3 v.vrcila, rrpuHsBrrrux



rracTlre B 3K3aMeHax, [paKTr.rrrecKr,rx 3a]HflTuit - (aBTo.{poM>> - 38,5yo, ((ropoA)) -
18,60 qro roBopr,rr o BbrcoKoM upo$eccuoHaJrrr3Me [peloAaBareJrbcKoro cocraBa
orAena v 6omuuu pa6orocuoco6nocmro u xeJraHr4eM yqr4Tbc, y o6yrarorqvxcfl
oTAena.

Bcero 33 o6yraroulrxc, 3a orrrerHrrfi uepnog nonyqunu s YIIEAA fy MBA
PO rro Hosocn6npcrcofi o6racru AoKyMeHTbr, Aaroulue npaBo Ha yupaBneHue
TpaHcrroprHbrMu cpeAcrBaMu Kareropulr <<B>.

1,.3. Ana.iur3 AeflTeJrbHocrrr orAeJrerr[fl cporrnofi nouou[, pac[oJro?r(eHHoro
no aApecy: B.ua4uMnpoBcrcufi cuycr, 6

3a or.retrufi uepnoA B orAeneHr,re cpor{Hofi nouoqu frpexAennfi o6parurocr
3 556 rreJroBeK, HyxAaroqt4xcfl, B corruirJrbHoM o6cnyxnBanvtvt vr rron)..{vBrrrux
reanu$uqupoBaHHyro coquaJrbHyro rroMorrlb cnerluilrrncroB I{eurpa.

Anarrag reHAepHoro cocraBa o6parnBrrrprxc, (npe4crasreHHHfi Ha Arralparvrlae)
Haru-flAHo AeMoHcrpr{pyer, qro [poqenr o6parnBrrrr4xc, 3a coq]rafirHofi rroMorrlbro
MyxrrrrH, norrrrl y 4 paza flpeBbrrxaer rrporleHr o6paruuuuxc, xeHrrl]rH.

Fen4epHbrfi cocraB o6parraBunxcr B

Hecraq,hoHapHoe orAe neF{lne (%l

84,5%

LOO%

80%

60% 15,5yo

40%

20%

Oo/o

XapaxreprrcrrrKa KoHTEHreHTa, KoropoMy 6urn [peAocraBJreHbr cporrHbre

cordr4anbHbre ycnyru cllerlr4€rJrucTaMu oTAeneHHr, npeAcTaBJreHa Huxe.

.{narparvrMa AeMoHcrpupyer, qro rrucJro nuq Kareropun EOM)K cocraBfif,er

6onrruyro qacrb rr3 Bcero vtncra o6parnnurvxcfl,3a coqr.IzrrrrHofi rroMorqbro rpaxgan. B
qucro Aanuofi Kareroprru BxoAflT TaKxe paHee cyAuMbre rpaxAaHe.

)HeHulruur MyxvrHur

8



Karerophta rpax(A?H, nonyqr Btuxx
coqranbHyp noMorqb

Fpax4aue, HaxoAnl4[ecfl
a 3xcrprnnansHofi
cn:ryaqfln

38'g%--""---"-

ocao6o4reu.lrecn
r,rs MllC

nx4a KaTerop]4H

50M}K

48,7yo

L2,4

BoapacrHar xapaKTepHcrvKa o6parunruktxcfl 3a noMorrlbrc BbrrnqAHT

cne.qyaquM o6pa3oM: rpaxAaHe B Bo3pacre or 18 Ao 30 ner- 20,3 Yo, B Bo3pacre or
3 1 Ao 45 ner cocraBJrf,ror - 43,5 yo, B Bo3pacre or 46 Ao 60 Jrer - 29,8 yo, cBbrrrre 60
JIer - 6,4 Yo .

O6pa:onaremnrrfi ypoBeHb 6onrurranc:rsa nonyraTerefi ycnyr {BJrrerc{
AocraroqHo BbrcoKuM (upeo6na4aer qr4cro rpaxAaH co cpeAHrrM (n cpeAHe-

clequirJrbHbrM B r.u.) o6pasoBaHlreM: .&

Ypoaex b o6pa3oBa H Hf, o6parr Bu Hxcf,

rpalKAa H

80,0%

70,ao/u

60,0%

50,0%

40,ob/o

30,0%

20.0%

LO,O%

o,au/"

73,6%

1,J..1Y/u

^>
Borctucc

B Hosocu6upcr, rBJrf,rorrlraficx rpyuHbrM MerarroJrucoM, creKarc)Tcs rpaxAaHe He

ToJrbKo xrrreJrrd Hosocu6upcKofi o6racrlr, Ho 14 orMer{aercs AoBonbHo 6onbrua{ Aon{
rpaxAaH, rpu6brBruux r43 Apyrux peryroHoB 3anaAnofi Cuiupu (29,7 %). KonnqecrBo

Cpc4rrc'c

-* ***.reg%

M
HaqanuHoe

\
-/



o6parunuuxcfl. rpaxAaH r{3 Apyrux perlroHoB yBerur{rnocb 3a cqer lpaxAaH,
IIpoe3x€IIOIIIl4x TpaH3LIToM.

Tepprroprar bHaf, n pn HaArex(Hocrb
o6parra Bu.r hxcf, rpax(Aa H

Apyrre perHoHbr

30,3%

HCO

40,9y"

r. Hoeocr6rpcx
28,8%

Taxue Mr,rlparlulr [poucxoAf,T c rlenbrc [oucKa pa6orrr, crpeMneHlleM rrpl4exarb

B 6olrurue ropoAa, rAe ecrb Bo3MoxHocrb rapa6orarr, Ho 3arlacryIo, 4aunofi
KaTeropL4H [puxoAuTcq Bo3Bpa[IaTbcs Ha JrpexHee Mecro xHTeJrbcrBa, TaK KaK

AOCTaTOqHO CJTOXHO B KOpOTKr,re CpOKU TpyAOyCTpOuTbCq, a rIMeIOrIVIeCfl, AeHeXHbIe
cpeAcrBa 6rrcrpo 3aKaHquBarorcr.

Kareropnv JTvrrJ, rrpoe3xaroqrx rpaH3r4ToM qepe3 r. Hoeocu6npcx, a raKxe He

rrMeroulr4M cpeAcTB Arrs [poe3Aa K [pexHeMy MecTy xI{TeJIbcTBa, rrpexAeHl{e
oK€L3brBaer co4eficrnne B rrpoe34e B BlrAe xo4araficrr peBr{3opcKoMy cocraBy c

upocr6ofi o 6ecnnarnonr upoe3Ae o6parnnurL4xcfl, rpaxAaH. 3a or.Ierurtfi [epuoA
AasHofi Kareropun 6rrno BbrAaHo 343 xo.qaraficrea Ha rlpoe3A Ha gneKTporpaHcrlopr

P}(A P(D.

3a 9 rraecsqer 2019 roAa B orAeneHuu 6rrro oKa3aHo 12 242 coquzlnbHhlx ycnyr.
flpe4craureHHoe Ha cneAyrorqefi 4narpaMMe coorHorrreHne uocrpe6oBaHHocru

cpoqHbrx coquirJrbHbrx ycnyr [oKa3brBaer, rrro Han6omruee KorurlecrBo ns o6qero
qucra 3aHuMaror ycnyru rro oK€BaHuK) ercrpenHofi [cuxoJloruI.recrcofi vI

KoHcynbrarusHofi rcplaAIlvecrcofi noMorqu.

10



Oxa3aure no4xo/rorrqecxofi noMorql4

lIpe4ocraaneHr{e ycnyr /r rqHofi nrrreHbl

Oxaga xNe rrpfiAl4qecxoi nomoulu

O6ecneqexHe ropf r{r,rM ntaTaHHeM

o6ecneqexre npoAyKroBum xa6opotvr

Cogeicrarae B no.nyqeHHn BpeMeHHoro x.unoro
noMelrleH14n

O6ecneqeHne o4ex4oi, o6yeuo

20,0

26,5

25,3

19,/0

.l-l'''
J- "l
f u 

I
05 3025201510

EesorrararenbHaur (ercrpennar) TICI{XOJIOf}II{ECKA-fl loMorrlb oKa3hrBaeTc.fl

cnerluzrrrllcraMr,r [paKTr{qecKu BceM rpaxAaHarra, o6paruBrrrnMcfl B yqpex.{eHue, TaK

KaK Arrfl perueHufl AzrrrbHefiuux BorrpocoB xr.l3Heycrpoficrsa Heo6xoAr,rMo

BOCCTaHOBJIeHUe tICnXUtreCKOrO paBHOBeCUfl, CHflTr{e HalpqXeHHOCTU, arpeCCUU Vl

Nao6urnsaqnx Qn:uqecKux r,r JruqHocrHbtx pecypcoB.
IOpu4nuecKa, rroMorrlb 3aKnrotraercf, B pa3bflcHeHr4lr flonyqarenro ycnyr ero

rrpaB Ha coquaJrbHoe o6crryxr,rBaHlre, coAepxaHr4-f, Heo6xoAuMhrx AoKyMeHToB B

3aBEcHMocrH or ux [peAHa3HaqeHur, a raKxe pir3bscHeHrae KoHKperHrrx 4eficrnnfi,
Heo6xoA[Mbrx An, peureHurr Bo3Hr,rKrrrux [po6neM.

Tax sa 9 rraecqqes 2019 r., roprrcroM frpexAelaLrfl rt corlu€rnbHbrMu pa6orHnrauu
lpoBeAeHo | 569 KoHcynbrraponannfr rro coquaJrbHo-[paBoBbrM BorrpocaM, a raKxe
ora:ano 706 ycnyr B BHAe co4efic'rnux B nonlqeHul4 ropu4uuecroft rIoMoIrIH B IIeJItx
3aIrIlITbI npaB u 3aKoHHbIx HHTepecoB rlon) {arelefi coqu€LIIbHbIx ycnyr.

OAruErvr rr3 HeMilrroBaxHbrx BHAoB rroMorrlu, oKa3brBaerraofi rpaxAaHaM, flBr,flercfl.
rrpeAocraBJreHlre [poAyKToBbrx Ha6opon v roprqero rrr4Tar.ns. lpa)KAaHaM,
ora3aBrrruMc.f, B rpy4Hofi xr43HeHHofi cnryaqnn (ncero *2 987).3a orqerHufi uepuo4 n
coquanbHofi crorosofi 6nro oKa3aHo 2 352 ycnyr no o6ecnelleHulo ruraHI,IeM LI 635
trenoBeK o6ecne.reHbr rrpoAyKToBbrMu na6opauu.

IIpz o6parqeHrara B yqpexAeHr4e 3a coquamuofi rIoMoIrIbIo y 154 qeJIoBeK

BburBJreHa norpe6nocrb B [peAocraBJreHrdrr BpeMeHHoro rrpoxuBaHuu rl3-3a orcyrcrBrl{
rrocro{HHoro Mecra xr.rreJrbcrBa, nn6o yrparbl 3aH}rMaeMoro rIoMeIrIeHu{ BcneAcrBue

coBeprrreHHoro B orHoruenyrr :r':ax [pecry[neHkrfl...{aHnnrr,r rloJlf{arenf,M ycJlyr 6uro
oKzu:aHo coAeficreLre B 3aceJreHrrrr B orAeJreHue .{orvr Ho.rHoro upe6rrranut, tu6o r
o6qecrseHHbre 6rarorsopr.rrenbHbre opraHr{3arlur{, c KoropbIMI{ f{pexAeHue
ocyrqecrBJrfl er B3ar{Mo.qefi crsue.

LL



1.4. Anarnr AeflTeJrbHocrrr orAerenns craqrroHapHoro o6c.nyxuBanrrfl,
pacrroJror(eHHoro ro aApecy: Honocn6Hpcxan o6;racrr, Hosocrdupcrcnfi pafioH,
n. 3e.ueHufi uuc, y.ir. EeperoBafl, a.14

B orAeneHr,rkr crarlnoHapHoro o6cnyxu Banrru Bo BpeM, orr{erHoro [epr{oAa Ha

o6cnyxraBankrkr HaxoAlrnocb 136 nony.rarerefi corluirJrbHbrx ycnyr B crarluonapnofi
Qoprrae, rrpu rocy,qapcrBeHHoM 3aAaHuu B 130 xofixo-Mecr H rtpkt 135 roer roeqnofi
MorrlHocrlr, a ecero sa 9 MecrrleB ycnyrur B crarluonapHofi fioplae o6crryxuBaunfl
lpeAocraBJreHo 1 56 uonyrareJrf,M corlua,nbHbrx ycnyr.

IlosrrueHHoe KornqecrBo rofirco-ruecr B

o6cnyxuBanrfr B Br4Ae AorroJrHrdreJrbHhrx KoeK MaHeBpeHHoro SoH4a (135 nrraecro 130)
cBr3aHo c TeM, qTo rocyAapcTBeHHoe 3aAaHr4e cquTaeTc{ IIo MeHro, a B rrpex4e}Iuu
nepuoAurrecKn orcyrcrByror lpaxAaHe B cBr3lr c rocluril[utaqueir, orrrycxoM r4

caMoBoJrbHbrM yxoAoM v B cBr3H c qeM, c rlenbrc BbrloJrHeHlrfl focyAapcTBeHHoro
3a4ankrfl, yr{pexAeHue BbrHyxAeHo 6parr 6omruee KoJruqecrBo fpax,qaH Ha

o6cnyxuBaHue.
feH4epHrrfi cocraB HaxoArrqnxcfl Ha o6cnyxuBatyru (npe4cranreuurrfi Ha

Ar,ralpaMMe) ocraerc.f, [parTr4qecKr4 HerBMeHHbrM r4 HaurrAHo AeMoHcrpupyer, qro
[porIeHT Haxopulr{xcfl Ha o6cnyxraBanuyt B orAeneHr.ru MyxquH, 3Har{prreJrbHo

lpeBbrruaer rrporleHr o6paruuxuxcr xeHrrIHH.

oTAeneHHr4 cTarlr4oHapHoro

fengepHbrfi cocraB o6cnyxr{BaeMbrx B

orAeJreHlr[ crarl[oHapHoro o6c.rryx[BaHrrfl

SOYo

70%

60%

50Y,

40%

30%

20%

L0%

0%

L

B
MyxrruH
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Bospacrno-[onoBylo crpyKTypy rpaxAaH, HaxoAflrrluxc{ Ha o6cnyxr{BaHrrr4 B

orAeneHplr.t, MoxHo oxapaKTepu3oBarb cneAyroquu o6pasou:

BO3paCrHO-nOrOBaf, Crpyxrypa rpaxAaH

60,oYo

s0,0%
40,oo/o

30,0%
20,oyo
lo,o%o

o,0yo

2,5yo

44,9y" 25,6yo 2,5% L,3%

56,4% 34,6% 5,2yo I g,s%"_

__l

,(rlarpanrnaa AeMoHcrpupyer, qro ocHoBHofi KoHTuHTeHT [poxrrBaroqux B

oTAeneHur{ cTarluoHapHoro o6cnyxuBaHvrfr, 3To rpaxAaHe B Bo3pacTe 18-60 JreT H rirx
rrHcJreHHocrb cocraBJl{er oKoJIo 4212 o .

AHarzsupy, ypoBeHb croco6Hocrr4 K caMoo6cnyxuBaHuro MoxHo cAeJrarb
BbrBoA, qro cpeAr,r ronyr{aTenefi ycnyr oTAeneHu, [peo6naAaer qrcJlo tpaxAaH
r4Meroqux r,rHB€rrruAHocTb pa3nr4qHofi rpyuuq:

Vpoaexu cnoco6Hocrx x caMoo6cayxraarro

LOO,O% /

xp,Hoc

TN

2,6% 0,oyo

L,9% o,6%

4,5%

OcnosHofi upoqenr rpaxAaH, HzxoA.f,rrlrrxcfl Ha o6cny)KuBanupr r{Meror 2-yto u
l-yro rpynflhr uHB€rrruAHocru (ucuxu.recKr,re paccrpoficrBa, ) n cocraBJrrx)T 94r5oh or
AOnr{ BCeX [pOXLrBarOqUX.

Bomruas qacrb rroJrf{arenefi coquarrbHbrx ycnyruBJr{rorcfl HHBaJruAaMr{ c
HapyuleHr4flls,.Ik[ Ircnxl{tlecKoro cocTorHun 3AopoBbs, qTo cBr3aHo c u3MeHeHEeM

cTaTyca oTAeJreHH, Ha rrcr{xoHeBponorulqecKHfi r{ 3To [puBeJro K H3MeHeHr4ro

cTpyKTypbr [pr4rrHH HHBarruAHocTu: nr{AlrpyroT rrcuxEqecKr4e 3a6orreBa[Lrfl, Ha Aonro
Koropblx rprxoAHrcfr 93,6 Yo.

0,oy"

13
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Ha 2-ou Mecre cpeAlr rlpuqlrH HHBairuAHocr[r - aMrryra\vu r{ rrocne,qcrBufl
I{MT.

Hprxe rpeAcraBJreHa ArralpaMMa, xapaKrepu3yrcrqafl
KJIHeHToB na o6cnyxlrBaHl,Iu B orAeJreHur4:

cpoKr{ upe6unaHux

.{ou BHoBb [ocryruBrrrux lpaxAaH B frpexAeHue B TeqeHne roAa cocraBr4Jro

28,3 Yo.

Bceu 6es ncKJrroqeH[{ npoxuBarou{[M B orAeJreHr,r]r cTarIHoHapHofo
o6cnyxuBannfl\ corJracHo yrBepx.qeHHbrM HqpMarlrBaM, [peAocraBJrrrorcfl ycJryru rro
o6ecue.reHuro flnoqaAr,t xr,rJrbrx uoueulenufi, ue6em, Nasrxrafi [rHBeHTapb u
exeAHeBHoe 4-x piBoBoe rr[TaH]re, qro uo,{TBepxAaer rrrcoxnfi npordeHT oKa3aHI4{

coquaJrbHo-6rrrosrrx ycnyr.

3a 9 rraecsrleB 2019 r. 6rrro oKa3aHo 390 219 coqnarbHblx ycnyr. Cne4yrorqar
AUarpaMMa AaeT npeAcTaBneHlre o cooTHorrreHuu BHA0B oKa3aHHbrx corlHzr.JrbHbrx ycnyf
u HarJr-trAHo [peAcraBJr.fler, .ruo Hau6oJree nocrpe6oBaHHbre ycnyr[ Anf, rronf{arerefi
ycnyr orAeneHrr{ crarluoHapHoro o6cnyxnBanrlfl coquaJlbHo-6uronue Lr

coquiLJrbHo-MeAHrI[HcKue, rrro [oATBepxAaer neo6xoAHMocrb ux oKzBaHut Anfl
.qaHHbrx Kareropufi uoryvarerefi ycnyr.

Cpoxr npe6brBaHnA B orgen etun

60,oyo

s0,o%
40,0%

30,oyo

20,0y,
10,0%

o,o%
4o 1 ro4a or 1 ro4a

ao 3 aer
or 3 aer
ao 5 rer

or5Ao10
,neT

6oaee 10

.IleT

: )+(eHulxHbl 7,6yo 72,2y" 4,0y" 3,8y" 0

I Myx{qHHbt 24,4% 38,4% 2,syo 7,6% L,9%

Bcero 32,0yo s0,6% 2,5% L2,8yo t,gyo

L4



Coornoruenrre BrrAoB oKa3aHHbIx ycJryr rpaXAaHaM rroxcllJroro Bo3pacra rr

IIHBaJIIIAaMT TIaCTIITIHO yTpaTHBIIIIIX CnOCO6nOCTr K CanrOO6C;ryIC[BaHIlrc, B

crarlrroHapnofi $opue

'r'r:r'":7

uo,o* 
|

so,ox 
J

+o,oN 

]
so,ox -f

2o,o% 

I
n,oN I

o,on -l
-I tou'-

I 
npaBoBbre

I 0,01%

C
Coq.-

nct4xorlorrq
ecKhe

O,42Y"

1O
coq.-

nep,arori4qec

KHC

L,63%

I co,r.-
i 6u[osue__f

Cron6eql l A,SN

coq.-
MeAhqt4HcKr4

e

L9,7y"

CoornorueHrre BrAoB oxa3aHHbrx ycJryf rpaXAaHaM rro)KrrJroro Bo3pacra rr

--

Cott.-
rpyAoEHe

i,toi"

crarlrroHapHofi Qopue

HHBaJrrrAaM, rroJrnocrbro yrparrrBrurrx cnbco6nocrb K cauoo6c.nyrorBanrrro, B

100,00%
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70,lu/o
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Bceu 6eg I4cKlrorreHu-fl rlpoxlaBarculuM B orAeneH[Ill crarlr4oHapHoro

o6cnyxuna1krfl, corJracHo yrBepxAeHHbIM HopMarIaBaM rlpeAocraBJlf,Iorct ycnyrH rlo

o6ecueqeHurc [nouraAr{ xr4Jrbrx uoueulenufi, ue6elr, Nlsrxufi HHBeHTapb kr

exeAHeBHoe 4-x pa3oBoe rrtrraHkre, qro [oATBepxAaer srtcoxufi npoUeHT oKa3aHl{fl

coqu€IJlbHo-6rrrosrrx ycnyr.
C qelrro npeAocraBJreHlr.f, rcanraQnqprpoBaHHoro MeAI{tI}IHcKoro o6clyxunaur4fl'

KJIUEHTOB, cIIeIII{aJII{CTaMI4 rroApa3AeJIeII?Tfl TIOCTO.,IHHO ocyqecrBJlflerc,

B3auMoAefi crBrae c re.re6Ho-npoSunaKTurlecKuMu yqpexAeHI4qMI{ ropoAa, a KJIUeHTaM

oT.qeJreHr,rf, rrocTo{HHo oKa3brBaeTcf, KaK SKcTpeHHafl - IIpU HeOTJIOXHOM COCTOflHLTV!')

raK r,r npaue6ua-a rIoMoIIIb uo upo$unro (repauux).

Tax Ne BceM [onyqareJrf,M corlr4zrirbHblx ycnyr orAeJIeHI4x, t paz B roA 3a

or.rerHrrfi nepr4oA, 6rrro [poBeAeHo KoMIrJIeKcHoe o6creAosaune kr

raannsuqupoBaHHoe KoHcynbrr{poBaHI,Ie BpaqaMu (repanenr, xl{pypr, oKyJIHcr,

HeBponor, AepMaroJror r,r Ap.), a raKxe opraHl{3oBaHo rIpoBeAeHVe Me.4I'IqIaHcK}Ix

[porleAyp H o6cleAonaHuir (OJI|, peHTreHoJlorurrecKoe I,IccneAoBaHYre, aHaIII{3bI

xponu), a B A€Lnbnefiureu flpu [onyrreHl4e pe3yJlbraroB aHaIIrl3oB, AononHI4TeJIbHoe

o6cleAon anvre Bcex HyxAalotqvxcs..
3a orqerHufi uepuoA MeAr4rILrHcKr4e pa6ornrarlr orAeneHl,If, HalpaBr4lrvr na @JII

116 uony.rarerefi coquanbHbrx ycnyr, na RW 94 .IeroseK, a Ha <.{> na6ruoAeHl4l4 y

Srr,rsuarpa HaxoAI,IJI?Icb 7'Ieroeera.
3a MeAr,rrlr4Hcrofi rroMorrlbro 6rrlo 31 o6parqeuufi (ocnoauoe- KarapaJlbHble

flBrreHurfl, u 6oresofi czngporra).

B paMKax coqualruofi pa6oru c KJII,IeHTaMI{ orAeneHl{f, npoBoALITcfl

pa3nr4rrH€Ls KpyxKoBaq u pa3Br,rBaloqar paqora, Koropofi oxna'IeHo cBbIIue 8814 o/o

KJrueHToB orAeJreHr{.[, cnoco6urtx rro cBoeMy Susu'recrorray v yMcrBeHHoMy

cocroflHgro yqacrBoBarb B Meponpl4flTnflx u 6rtlo oKa3aHo 4 920 coIII{zuIbHo-

11eAarorlrqecK1Ex ycnyru. B or,qeJreHr{z opraHu3oBaHbl u He MeHee pa3a B Mecf,II

npoxoAflT gauflTr4fl, 10 xpyNxoB rro pa3HbIM HanpaBJIeHHrM LI TeMarlarla) a HMeHHo:

<Apr-reppailvfl>>, <Xoponax cryItvrfl>>, <<Tearpanbnafl cryAufl), <Kuuoreppa\Lrfl>>,

<Brapryanruufi rypI,I3M) I,I r.r..
B parurxax ucuxoKoppeKrllroHHofi pa6orbl co3AaH <<Tearpalrurtfi Kpyxon>, rAe

ponb, KaK ((flerre6nufi o6pas>>, uog6upaercfl. AIrfl. KaxAoro c yqeroM uHAkrBVAy€rIIbHbIx I{

KoHcrpyKTprBHbrx Sop* o6u{enus, a croxer, Tearp€tflr43atJvrfl, Koroporo npourpblBaercfl'

n xny6e Ha (crleHe)), c[equzlrrbHo HanpaBneH Ha pa3pylxeHl{e crapblx naroJIorI'IqecKI'Ix

KOMMyHI,IKaTLI BHO-[OBe.4eHrIeCKilX CTepeOTI',InOB.

Tar xe IlpoBoAf,Tc-fl 3alHflTvrfl, IIo apT-Tepanul4, - JIerIKa kr3 \Iracrkrlrvlla,

pr{coBaHr4e aKBapeJrbro r{ ryarubro, pacKpaluuBaHl{e MaHAiIJIbI (uan4ana - repanur) -

flBrfler c s. BaxHbIM Tep arIeBTI',Iqe 0KI{M MOMe HTOM.

Perynxpuo rrpoxoAr,rr opraHr,r3ardrlq v rIpoBeAeHHe texqufi - 6ece4 Ha

aKTyzlnbHbre Arfl KJIr{eHToB TeMbI, TaKI4e KaK - <<IIosuTIaB Krloq K yclexy),
<YupaueHrae tHeBoM)), <Bocupraflrae 14 IToHI,IMaHLIe MexAy JIrc,qbMI4), <<Poll

[crrxoJrorr4qecKoro crpecca s uauefi xI{3HLI. flcuxocoMaruKa). I{enr 3TI'Ix 6eceA -

pa3Blrrr4e HaBbrKoB caMolo3Hankrfls Qopur.IpoBauue KoHcrpyKTI4BHbIx B3rJItAoB v

cyx4ennfi, rroBbrrrreHr{e r.rHTeJrJreKTy€InbHoro ypoBH, KJIUOHTOB yrlpexAeHu{.
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Bece4rr, HalpaBneHHbre Ha npoQnnaKTllKy €LIIKoroJIu3Ma: <<Onrsnenne KaK

AyrueBHoe paccrpoficreo>>, <<Alxoroubnafr uaQux>> - rloMoraror B oco3Hannt4 BpeAa H

Aaror Bo3MoxHocrb yBr4Aerb 6oresHeHHble [ocJIeAcrBI4f,, BcneAcrBl4e ynorpe6fleHuq

crrr{prHbrx Ha[r4TKoB, pa3bqcHsrcr ueo6xoAl,IMocrb orK€Ba or ylorpe6nenux €LIIKoroJIfl,

a raKxe pa3 BI,IBaIor JII4rrHo crgufi [oreHlluan.
CHsrue corluaJrbHofi naupxxeHHocrll u [porl,IBope.rufi, a raKxe AocrI'IxeHHe

rcr4xt4qecKofo paBHoBecr4q, froBbIIIIeHue JII{(IHOCTHOTO U AyXOBHOTO ypOBHf, KJIHeHTOB

YIIPCXAEHU.tr IIPOUCXOAI4T HA MCAUTATT4BHbIX 3AHf,TI{[X C HCTIOJIb3OBAHI4EM

My3brKorepailLrur u apoMareparrr{rr. CyrrecrnBHble MeroAbI HeKJlaccullecKoro rI{rIHo3a, a

TaKxe MeAHTarIur4 - Bu3yanr4sa\krvr, TaKue xar: <<Paqocrb lto6nu>>, <<floler 6a6ourn>,

<Aorrr uoefi Ayrur{), <Irlcro.rHuK gHeprvlD) cra6uluzl{pylor tlcllxoJloruqecKlae

npoqeccbl I{ pa3BI{BaIOT HaBbIKI4 CaMOIIO3HaHI4.f,.

llocroqHHo opraHz3ylorcfl KoJTJTeKTLIBHrIe BbIe3AbI KJII{eHToB orAeneHut B

Tearpbr r. Hosocu6upcra, rrro ,BJrflerc , Ans. HI4x qpKI4MI4 crpaHIlIIaMI4 xI,I3HI4, a raKxe

3a or.rerHrrfi [epriroA B or.qeneHl,Iu 6ul ocyqecrBneH uaccoBrrfi BbIe3A B

3oorrapK, IIupK, 6oynunr.

Tar xe, cpeAr{ KJrr.reHToB nocroflHHo npoBoA.rlTc, pa3nLIrIHbIe copeBHoBaH.Idfl.

H TypHtrpbl rlo HacToJIbHbIM BI{AaM crlopTa (uraumu, IuaxMaTbI u r.n.).

B peureuuu upo6neM coxpaHeHvrf. y KJILIeHToB BKyca K xI43HI,I, 3HarrI'ITenbHyIo

ponb rrrpaer rpuBneqeHrre rony.rarerefi ycnyr x o6urecrBeHHblM rI pa3oBblu pa6orarur.

OpraHu:aqux o6ulecrBeHHbrx pa6or Aaer Bo3MoxHocrb lpaxAaHaM npo{BI4Tb csofi

rroTeHur4€Ln, ouIyTI,ITb HyXHOCTb U IIOJIe3HOCTb B Xrr3HI'I.

Eolruras qacrb rtonyqarelefi coquamfiux ycnyr flBnrfl.erafl. vHBalrvr4av.vr c

Hapy[reHuflMkr [ckrxr4qecKoro cocTofHl{fl 3AopoBbtr, r{To cB.f,3aHO C I,I3MeHeHI{eM

cTaTyca oTAeleHr{.tr Ha trcuxoHeBponorllqecxuit LI 3To IIpI,IBeno K Ia3MeHeHI'IIo

crpyKTypbr npuLruH LrHB€uruAHocrr{: nr4Al,IpyrcT rtcl4xllqecxue sa6oJIeBaHI4f,, Ha Aonro

Koropbrx npuxoArrrc-rr 9316 yo. (Ha cero4Hqrutruia AeHb B yrrpexAenr4t4 HaxoAI,ITcq 129

noflyqarenb corlr4€urbHbrx ycJryr, uuerouqufi rrcuxuqecKl{e xpoHI,IqecKI4e aa6oresaHvrs' kl

r{3 Hr4x 60 .reroseK - no petueHr4ro cyAa upI{3HaH He.{eecnoco6nrtu), ro rtpu

uocryrrneHr,rrl B orAeneHur{ rpaxAaH Aasuofi Kareropul4 flpoBoAutrcfl, KoMnJreKcHa.rI

ArIafHocTI4Ka, Tecrl4poBa}IYIe) ycTaHoBJIeHrIe coquanbHoro ArIarHo3a, nrt6op

o[Tr,rM4rrburrx $opM 14 MeroAoB KoppeKlll4osnofi pa6orrt n cocraBJIeHI{e rIJIaHa

pa3BrTr4fl, [Oflyr{aTens corlHanbHbrx ycJlyr ?I3 g.Lrc[a UHBILIILIAOB, B TOM TIUCIe H

rrpr43HaHHblx peueHueM cyAa HeAeec[oco6srtrrtu.
B 11ocJreAyroqeM, Ha ocHoBaHur4 paspa6oraHHblx IIJIaHoB, coquallbHble

pa6oruuxu orAeneHru coBMecrHo c rrcuxoJloraur 14 LIHcrpyKTopaMH rlo rpyAy

cpounofi TIoMoIIIH kr pealtrnvrTalllloHHblx TexHonofl4fi npoBoAf,T

HarrpaBneHHble Ha rpyAoByro pea6utwaqurc v I'IHTerpaIIIlIro

coqpranbHbrx ycnyr, r4Meroulux ilcI{xI,FIecK}Ie xpoHurrecrze sa6oreBaHkrsl

14 rrpt43HaHHble cyAoM HeAeecnoco6nuuu (za 9 Mecf,IIa 2019 roAa - 57

156 HaxoA-,Itqy:xcfl na o6cny:xvBaHnl4 Lr oKa3aHo yctyr - 7 950).

raAaMtI pa6or {BJlfltoTcf,: 6naroycrpoficrno TepppITopI'II{, y6opxa

OTAeneHLIfl

Mepo[puflrHfl,
noryuarerefi
B TOM I{I,ICJIE

IIEIOBEK V3

OcnoeurrN,Ipl
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noMerrleHuit, pa6ora Ha uoAco6noNa xossficrBe, a raK xe [oMorrlb B Bblpau1vBannvr

paccaAbr Anf, BbrcaAKI4 Ha ofopoAe AJI{ HyxA oTAeJIeHI,I.u.

flo HToraM BbruoJrHeHr{, rryHKToB rrJraHoB pea6utmrar\ktpr, KoMHccI{oHHoro
perueHrrr, upora3Bo4klTcfl. orIeHKa r4ToroB corIH€LnbHoitpea1wilLtrar\krk4 B ToM qIacJIe I,I

r:pyAonofi, u npu [oJroxHTeJrbHoM pe3ynbrare rrpou3BoAr4'tcs. TpyAoycrpoficrso
rpaxAaH, npr43HaHHbrx rro peureHr{rc cy41a HeAeec[oco6nuupr, B y.IpexAeHHH Ha

HerroJrHbr it pa6 ouufi AeHr.
C 01.10.2018, ilocJre rpoBeAeHur peMoHrHbrx pa6or B rIoJroBIiIHe AoMa 14 no

yn. Eeperonar, [. 3ereurtfi MbIc, HaxoAf,Ir{eroc, BHe reppLITopI,IpI

crarluoHapHoro o6cnyxuBaHktfl, 6rrra opraHu3oBaHa rpeHplpoBorlHafl
paMKax coflpoBoxAaeMoro npoxl4BaHl{fl .

3ra noroBr4Ha AoMa cocrol4T us 5 rouuat, KyxHLI, nogco6nux
AOMI,IKe rlMeerc.f, XOJIOAHIbHIIK, MHKpOBOIHOBKa, TeJIeBI43Op.

25.10.2018 xourEccuefi ro oIIeHKe ypoBH{ pea6utrura\ur4

O raxAoM r{3 Hux MoxHo HaIII{carb I4croprrrc, orMerl4Tb ux
no6eArr. B uacrosqee BpeM\TaK HanpLTMep:

II. Oxcaua Auaromenua, rocryrluBluaf, 11.10.2017
crarlr4oHapHoro o6cnyxuBankrn vr3 fEy3 HCO (fHKIm J\b3)

oHa rroJrHocTbro ocBor4Jra TpyAoBbIe

nonyr{arelefi coqu€LrrbHbrx ycJryr B orAeneHr4r4 crarlrroHapHoro o6cnyxly^BaHurfl, fAy
CO HCO (OKI-ICAI> 6uno rpr{Hf,ro perueHr4e, r{ro B cBr3I,I c reM, uro $usHrlecKoe,
TCIIXOJIOIHIICCKOC H COIIPIANbHOE PA3BHTI.Ifl IPAXAAH, HAXOA.'IIqUXC{ TTA O6CTTY)T<VBAHKILT

B orAeneHuu C.I4ropr AuaromeBrrq, r,rHBiurna II lpyrrrbr 6eccpo.uro), P. JhoArvuanu

BlaArauupoBHbr., vrHBaJlr.4A II rpyunrr 6eccpouHo, [. Orcanu AuaromeBHbl, 3. I4punu
AuarolreBHbr, r.rHBirnr.rA II rpyrrrrbr 6eccpo.*ro coorBercrByer rperbeMy grary
corrpoBoxAaeMoro o6cnyxuBaHnfl. - upoxuBaHraro n yue6nofi xnaprrzpe (aovre) Anfl
rpaxAaH IIo}KHJrofo Bo3pacTa v r4HBarr[lAoB oTAeneHI,If, conpoBoxAaeMoro
ilpoxLrBanus IAY CO HCO (OKI-ICA|> uepenecru Hx Ha o6cnyxI,IBaHI,Ie, rpl4 I{x
rrlrcbMeHHoM 3af,BJreHr{rr-corJrackrr4 Ha rrpeAocratJreHue AaHHoro BLrAa o6cnyxnnaHnfl..

B uacroxulee BpeMf,, B TerreHr,ru yxe 6oree rloJlyroAa Bce oHLI BMecre
npoxuBaror s AaHHofi TpeHr,rpoBo.rHofi KBaprlape, BeAyr caMocrof,TeJlbHo AoMaIxHee
xoslficrno, [por{3BoArr y6opry, KaK AoMa, TaK r,r Ha rrpr4nerarouefi TeppIaTopLIH,

rrpr{Hr.rMaroT yqacTHe B TpyAosofi Ae.sreIbHocTLI oTAeJIeHI4.rI, BbIIIoJIH,Ifl TpyAOBbIe

Synxqnr.r.

orAeJreHkT{

KBaprHpa B

noceqesufi. B

u a4arrTar\kru

AOCTr{XeHVvr vr

B OTAeJreHr{e

c AHafHo3oM
rrapaHor{AHaf, rrrr{3oSpenux npu [onHofi ueAIaxaMeHTo3Hofi peuucczu.

fI. Orcaua AsarolbeBHa cocrof,Jra Ha AncilaHcepHoM yrrere y [cl4xl{arpa c 2010
roAa, c 11.04.2016 - l0.I0.20l7rr. HaxoAuracb B rrcr{xuarpu.{ecrofi 6omuuqe B cBr3t4

c o6ocrpeHr,reM sa6oresaHns. vr orcyrcrBrreM xl{nbt.
lI. rpyaoycrpoeHa B yrrpexAeHprra rr y Hee cnoxl{Jlct csofi Kpyr 3HaKoMcrB

KaK cpeAer Apyrr{x rrpoxltBaroullax, oco6eHHo c TIpHHI{MarcIqI{MH yqacrue B

rpy4oeofi pea6uturar\krv, TaK H cpe.qu nepcoH€Lna: c corlr4anbHblMlr pa6ornnraMkr,
corpyAHr,rKaMr{ npa.reuuofi, B xoropofi

$ynrqun.
- P. JftoAuzla BraAuvrurpoBHa, rocryrrr,rBruafl 24.07.2017 B or,qeJIeHLIe

crarlr4oHapHoro o6cnyxuBa:rrkrn u3 fEy3 HCO (|IIKIIE J\b3) c AI{arHo3oM
rrapaHorrAHa.[ rrrll3o$peuux [pr4 [onHofi ueAraraMeHTo3Hofi perr,rnccvrr4 kr cocrof,Bllra.f,
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Ha .(ucrraHcepHoM yrrere y rrckrxr4utpa c 2005 roAa, HecKoJIbKo pa3

roclr4T€rrrlr3r,rpoBurJracb B rrcuxlaarpl,IqecKylo 6onrnuqy. IlocneAHr-u rocllLrruru3ar\ufl'

11.04.2016 - 24.07 .2017 r..
P. Jfto4uula BlaAr,rrrlrapoBHa, rpyAoycrpoeHa B yrlpexI{eHvrr4 ?r 3a BpeM{

pea1utmrali,1l1 rroJrHocrbro ocBoHJrasalLaqiu 6n6nnoreKapr: coprl4poBKy KHI'I|, tEx yuer,

peMoHT KHr.rr, BeAeHr{e xypHElrra BbrAaqu KHur. 3naer LI BbITIoJIH{er cBoI'I o6ssauHocrz

,orp.*", 4o6poconecrHo. K pa6ore [oAxoAur orBercrBeHHo, oqeHb PaAa raxAoft

KHure, uonolnxrolqefi 6u6luoreKy rIoA ee KoHTponeM.

B nacroxulee BpeMfl yrrpexAeHr.re KaK oleKyn P. erturen B cyA c 3arBJIeHueM o

BoccraHoBJleHr/ru efi, Aeec[oco6nocru, o rIeM co6pau Becb rlaKer neo6xoAuMblx

AoKyMeHToB I4 nporuttu2 cy4e6srx 3ace4aHufl.

r{rpaeT
TIOMOIIII4

caMbIe

B csqsu c reM, rrro ocHoBHyro Maccy o6cnyxuBaeMblx lpaxAaH cocraBJIrK)T

nr{rla c uctrxr{rrecKlrMr{ paccrpoficrBaMl{ 3AopoBb-a, ro 6onuuoe 3HarIeHI4e

HpaBCTBeHHOe BOCIII4TaHI{e, a TaKXe OKa3aHLIe [CpIXOJIOruqeCrcOfi

pa6oraroquruu B IUTare ucvxoJloraMl,I, Koropble rlocToqHHo npoBoMT

p zl3n r4rrHble fpylllloBbl e 3aH^flTylfl I4 IIC UXOKOppeKIII4 OHHbIe Tp eHU Hf H.

Tax xe coBMecrHo c HacroflreJreM qacoBHI4 Pyccrcofi [paBocnasHofi IIepKBI'I,

pacnonoxenuofi s u. 3elenufi urrc - orrloM Cepa$ralrovr exeMecflqHo c KJII'IOHTaMI{

orAeneHr{f, npoBoAflTcs 3alflTtfl. rlo LI3yrIeHIrIo Bu6rruu, 6eceArt v gaHflTLTfl',

HanpaBJreHHbre Ha yKpenJreHlre y Hlrx HpaBcTBeHHbIX OCHOB, IIOAAepXKH B TpyAHbIe

MUHyTbr fopecTr4, 6olesHz, a TaK xe r{ B paAocTHbre MuHyTbr.

2. Analus pa6orur ro o6ecne.reHllrc 6esouacHsrx yc.rronnfi

roru ucJre flpoTl{BorloxapHofo cocToflHrlflxrr3HeAeflTeJIbHOCTU yqpexAeHl{fl, B

yrrpexAeHIIfl

CnequalucraMr{ Y.rpexgenux rrocrof,HHo ocyulecrBJlflercfl KoHTponb 3a

co6mo,qenueu caHkrrapHo-g[r.rAeMr{oflofurlecKoro pexuMa, 3a ero caHHTapHo-

ILIfI,IeHI'IqeCKLIM COCTO.TIHLIeM.

Cocrauen [JraH rroBbrrrreHuq rnanuQur<aIp4kr cpeAHero MeAI'IIII4HcKoro

nepcoHan a Ha ZO18 roA r4 nporpaMMa o6yuerurfl corluanbHblx pa6oruuroB ocHoBaM

onLurry uepnofi 4orpaue6sofi uorvroluv. B coorsercrBuvr c TIJIaHaMLI clleull€Lnblrofi

[oAroroBKu cpeAHero MeAITuI,IHCKO|O [epCOHiIrIa IlpoBoAkr[rvcb reMarHllecKl4e 3aIIflTVTfl'

Ha 3aAaHHbIe reMarI{KI4.

B yqpexAeHr,u4 rrpoBoAflTcf, raHcrpyKra)Kv\ yue6a, rpeHupoBKl{ IIo rexHI'IKe

6esonacHocrg yL uoNapuofi 6esouacHocrr,r. OcyruecrBJlflercf, KoHTpoJIb cocroflHl4fl

clrcreMbr rroxapHoro nogocua6xeHr.rf,, rrpoBepKa nepeHocHblx orHeryllrHtelefi,

rexHn.recrufi ocMorp cocroflHuf, zgaruuit, coopyxeHzfi, TpaHcrloprHblx cpeAcrB,

KoMIIJIeKcHbIe IIpoBepKLI cocTof,Hl{s fIE Bo Bcex IIoApa3AeJIeHurx.

3a orqeruufi uepuoA ocyqecrBJrfJrc, perynspHufi xourpoJlb corpyAHkIKaMI{

Ay11 AerrenbHocrr,r AexypHbrx rro pexI,IMy tlo [oAAepxaHI,IK) B uocroxuuofi

roroBHocrl.{ yqpex AeH:nfl, K Bo3Hr,rKHoBeHuIo SKcrpeHHbIx t4 tlpe3Bbltlafiurx curyaqufi', t<

sBaKyarlr4n pa6ornuKoB, [onyqarenefi ycnyr I4 MarepH€LrIbHbIx IleHHocrefi s cnyrraflx

Bo3Hr.rKHoBeHuf, rroxapa, tIC u Qarron Bo3Hr{KHoBeHVfl aHTl{Teppopucrl4rlecxofi

Aef,TenbHocrrr; o6cyN4ancfl ErJrropr4TM, a raKxe npone4eno 7 3a:aflTurs' no 4eficrBl4flM
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,qoJrxHocTHbIX JII'Iq u nepcoHala yqpex AeHvIf iIpI4-UOJIyqeHI'IU UHoOpMaIIyl/l 06 yIpo3e

[oxapa, B3pbIBa, IIpu [ocTy,,,.,,, ssoHron o6 ylpo3e TeppopucTHllecKl/tx aKToB;

lpaB[JIa IIO BeAeHI'I fl' trpkr 3axB aTe 3 aIIOXHLIK0B'

B orAerreHunx Aorur HoqHoIo upe6rtnauux rAy co HCO (OKCIIAT)'

pac[onoxeHHoM rro aApecy: I. Hosocel6upcK' yn' Becennss 106 14 OTAeJIeHUU

cTarlr4oHapHoIo o6cnyNra BaH\rfl,pacIIoJIoxeHHoIo 11o aApecy: HCO' u' 3elengfi uuc'

yn. EepetoBaf,, 14 6rtlo tlpoBeAeHo IIOXapHO-TaKTI4rIecKoe yqeHple IIo AeficTBI{f,M

pa6oruuxon oTAeJIeHI4fl Yupex.4enur B cJlyqae Bo3ropaHl{fl B AHeBHoe BpeM''I c

3BaKyaIILlefi upoNuBarouux'
B xoAe rIoxaPHo-TaKTI'IqecKoro

corpyAHI4KOB npl4 rIOXape c 3BaKyauueir

Iupemop

yueuufi 6uru orpa6orauu Aeficrsus

B.H. TapaceHKo
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