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Arr Nb 4 or 18.04.2019 r.
o IIpoBeAeHrr[ KoHTpoJrfl KarrecTBa

luperrop f CO HCO
(O6. :oMrrJreKcHbrl{ IIeHTp

lpaxAaH)

B.H. Tapacenrco

r. Hosocu6upcx

Harcopxesrrfi C.A. - HaqanbHr4K

arruturyrrrecKo- [paBoBord orleJra
@ouenro B.K. - ne4yrqufi AoKyMeHroBeA
Koropena T.A. - Bpaq

I4ca.reHxoe O.A.- - clerlr{rulrcr rro oxpaHe
rPYla
Bapxona O.A. - MeroAr.rcr

cocraBJleH nacrosulufi aKT o roM, rITo B coorBercrBkrtr c rrJraHoM pa6oru,
xounccuefi rro KoHTponrc KarlecrBa oKa3aHr{.r corltr€LJrbHbrx ycnyr fAy CO HCO
(OKIICA|) 6:r,ta upoBeAeHa rpoBepKa KarrecrBa oKiBa:atrfl corlu€LnbHofi uouorqu B
oTAeneHLIu .{orr,r Hor{Horo npe6rrnaur4f, yrrpex Ae:a:afl.

[aruruat [poBepKa ocyulecrBlrflIracb [yreM aHKerLrpoBatytfls npoBeAeHHoro B
repl{oA ot 12 no 18 arrper.f, 2019 r. cpeAlr nolyrrarerefi coqu€rrrbHbrx ycJryr orAeJreHH, r.r

[poBepKI{ <<Knuru or3bIBoB u flpeAnoxenufi>> :a 1 xnaprat 2019 r. Ans 4alruefiruero
aHurusa pe3yJrbraroB aHKerr{poBaHu{ u o6parqeuufi rpaN4au.

Brtuoluennuft o6reu o6pa6orxz pe3ynbraroB aHKerrlpoBaHhfl v o6pa6orxu
AaHHbrx no o6parqeHuro lpaxAaH:

Pery.nrraru o6pa6orKrr aHner:
Bcero na o6cny)KuBa:r;ra B craIIHoHapHoM orAeJreHr.rrr HaxoAr,rrcs 136 .{eloseK, r43

HI'IX 58 rpaxAaHrlHa npH3HaHHbIx cyAoM HeAeeciloco6nuuu Ha o6cnyxznaHyrkr Ha
MoMeHT aHKerupoBaHvrfl HaxoAHJIocb 127 tottyqarelefi coqrr€LlrbHbrx ycnyr ( zs uzx
I,IMeroruux [paBo roJroca 66 uenoner).

B aHKerl{poBaHr4?r npl4H{no yqacrve 64 rreroBeK (100,0%) nolyuarelefi
coqu€rrrbHbrx ycnyr.

O6pa6orano 64 aHKer, pI3 HLIx yqacrBoB€rrro - 51 layxvnua (79,6Yo) u 13 xenqun (
20,30 ) .

B orAeJreHuu {orvr HorrHoro npe6unaHuq fAY CO HCO <<O6.nacrnofi
KoM rrJreKcn u fi rIeHTp corl HaJr bnofi aAa ura rI lr tl rpar(AaH>>

or <12-18> anpens2019 r.

Harnn, KoMr,rccuefi s cocraee:
IIpeACeAaTeJrb KOMr4 CCIdI'.I:

qneHbl KOMLICCUU:

ceKperapb

Yrnepx4aro:



Peaylrraru aHKerupoBaHufl rroKa3tllrr4 , rrro kr3 trr4cJra onpolueHHbrx
npeo6la4aror MyxrrrrHbr rr xeHrrlr4Hbr :

B nospacre or 18-59 rrer- 36.rerosex(56.2%)
B rospacre or 60-74 Jrer - 23 qenosex (35,9o/o)
B nospacre or 75-79 Jrer - 5 .rerosex (7,8%)
Coqza-nrua.rr Kareropr4.rr pec[oH.qeHToB :

-6es uHnaJrlrAHocrtt- 2 \eroBeKa (3,1%)
-rrHBaJrrrAur I rpyrrrrbr - l4.reroner (2l,8yo)
-rrHBaJrrrarr II rpyrrrrbr- 21 .reroeex (32,8Yo)
- H H BaJr rrAur III rpyrr rr br-4 .reroser a (6,250/o)

Ha nonpoc: << KarcoBbr cpoKr.r npe6srnaur4fl B orAeterruu?>>
-Ao 1 roAa- l5 qerosex(23,4o/o)

-or 1 roAa Ao 3 ler- 35 .rerosex (54,6Yo)
-or 5 to 10 rrer- 10 .reronex (I5,6oh)
-6o.nee 10 ler- 4 qerosexa (6,20/o)

Ha Bolpoc (( Kaxoso Kar{ecrBo ycnyrr4, rpeAocrauesuofi yqpexAeHrrer\^ -
coquanbHoro o6cnyxr4BaHr.rfl )

-<<Orlrr.ruo>>- 1 9 qeJroBeK (29,6%)
-<<Xoporuo>>-30 qeroBeK (46,8 %)
-<<YA o u erBo p rrre.rr r u o>>- 1 5 rreroBeK (23,4%)
-<<HeyAonJr erBo pr{TeJr b Ho>>- 0 .reroseK .( 0%)

Ilpra.rnuaMla HeAoBoJIbcrBa coquarrbHuu o6clyxr.rBaHr{eM f, BJrf,rorc, :

Irb

u\n
flpuuuuu HeAoBonbcrBa Koruqecrso

HeyAoBnerBop
HHbIX

KaqecrBy
oKa:|aHHbrx
ycJryr

%
HeAOBOnbHbr

Koruqecrso
HeyAoBneTBo

EHHbIX

KaqecTBy

OKUBAHHbrx

YCJIYT

%
yAoBJrerBo

EHHbIX

KAqECTBOM

I HercaqecrseHHoe [p[roroBJreHue
nI,I[rlH

1 1,5 64 100

2. Ognoo6pasHoe rHTaHHe 2 3,0 63 98,4
aJ. fhoxue B3auMoorHorrreHHs

coceAgMH no KoMHaTe
4 6,2 63 98,4

4. HeyAoarernopuTenbHoe Kaqecrr
MeAHuHHcKoro o6clyxunaHur
JIEqEHH'.

2 3,0 63 98,4

5. Hercoppexruoe, HeBHHMareJrbHoe

oTHOLlJeHHe CneqIZUTHCTOB

2 3,0 64 100

6. Heurrrepecrmre AocyroBbre
MeponpurTH[

2 3,0 63 98,4

7. He oxasauue ycryr 0 64 100

8. He cosAaHrl ycnoBH.s Nrfly.uacttfl B

o3eJreHeHHH TeppHTOpH r.r,

cy66orHaxax,gaHflTnsx
oropoAHr,rqecTBoM H T.A

0 64 100



HenocpBec;,#::::#^:ffi ;";.0..1",#"l"ixu"l;*(J":,.fJ#;:,,r::xffi*Tj
o6clyxznaHv,fl'' oKa3bIBaroqI{MI{ rocyAapcTBeHHyro corlr4€urbHyro ycnyry.

Bce y'racrHlIKPI aHKerapoBanufl - b4 ,.ronex (1 oo%).rrru., xou6oprHbrMrr An{ce6x ycloBaf,, co3AaHHbre B yqpexA eauu.

Ha nonpoc: <IlpuxoAllnocb nI4 craJrKr.rBarbc.f, c ueo6ocHoBaHHbrrrau Aefrcr B,,flo,LTcorpyAHrrKoB yqpexAeHl4-[ coquzlnbHoro o6cryxr.rBaHr.rf, B rrpoqecce [peAocraBJreHLr.f,rocyAapcrneuHofi corlu€rJrbHofi ycnyru>
-<<Her>> _ 60.reroBeKa (93,7%)
-<{a, - 4 qerosex(6,2yo)

Ha roupoc: <<IlpuxoAr{nocb lrE Bau o6paqarrcf, c xaro 6oi,r saKaqecrBo yclyrra?>>
-<<Her>> - 62 qeroBeKa (96,9%) qeroBeK
-<<{a>> - 2 qerosex (3,loZ) venoaex

Ha,6o*ru's Aon, pecrroHAeHroB 59 qeJroBeK (g2,r%) pacroJrararcTAoctaro'ruofi znQoprraa\uefi o [peAocrasr.f,elaofi rocyAapcrseHHofi coqza*uofiycnyre, 5 .reroser (7,9%) _ Her.

Ha Bo[poc: (AocraroqHo ltu
rocyAapcrseuHofi couu€urbHofi ycnyrz
cor{tr€rJrbHoro o6cly xusanufl? >>

-<<{u - 61 .rerozerc (95,3yo)
-<<Hen> - 3 .reroeexa(4,6yo)

nuQopnraquz o nop.f,AKe [peAcraBJreHr4.f,
ua nnSopMarlrroHHbrx creHAax yqpexAeHr4rr

Ha Bolpoc: <<MeHsercs rtr KarrecrBo rrpeAocraBJreHr{.[ coqua-urnofi ycJryrr,,rar?>
-<<Y.nyuruaercfl>> - 59 qenonex (92,1)
-<<3arpyguflrccb orBerrrrb>> - 2 .reronex (3,1%)
-<<Ocralocb Ha rrpexHeM ypoBHe)> - 3 .reros erc (4,6yo)

- Ha Borlpoc: <rlpuxo4llJlocb IIkr noBTopHo ooparqarrca K corlr,ar,rbHhrMpa6oruuxaM orAen enufl 3a [ojryqeHr.reM nouorqu?>
-<<He [prxoArrJrocb)) -58 .reros ex (90,6yo)
-<<OAuH pa3> -3 qenoserca (4,6yo)
-<<Asa pa3a u 6o.nee>> 3.reroeexa(4,6%)

Ha Bonpoc: <flo KaKLIM r,prIvHHaM flpaxoAr{nocb noBTopHo o6paula6cr KcorlarrJrbHuu pa60rHr.rKaM OrAene Hu s ?>> orser njru 3 qeroBeKa (4,60h)
-oTKa3 B BbIe3Ae B ropoA - 3 .renorexa (4,6oh)
-3arrper Ha Bbre3A 3a reppuropflrc yqpexAeHr{fl - 3 .reroser a (4,60h)

Ha ocHoBe [poBeAeHHoro [ccJreAoB annfl, Mo]r(Ho
BbrBoAbI:

cAeJraTb cJreAyr0u[e

krs 64 qeJIoBeK, [pHHrBIrIIrx yqacrr4e B aHKerupo BaHLrr4, rroJrHocrbroyAoBJIerBopeHHEIMrI KaqecrBoM oK€BaHHbIx ycJryr ocr€uurcb 40 .reron exa (62,5yo), aqacrnrlHo ' 24 qeroBeKa (37,5Yo), HeyAoBJleirop.rr"rx KaqecrBoM oK€BaHHErx ycJryr
HET.



;
B xoAe [poBepKr,r KoHTponq Kar{ecrBa oKa3aHHbIx couLIaJIbHbIx yclyr 6bul

ocyqecrBneH aHaJil43 3arrvcei4 B KHHre or3bIBoB H npeAnoxeHvlf4 orAeJIeHI'Ifl' 3a I
KBapruIJI 2019roaa.

B xoAe aHa1rvr3a 6rrlo ycraHoBneHo, tITo 3a Aausrtfi nepl{oA 6rtlo 45

6naro4apgocrefi or 16 [onyqareJrq coIII4aJIbHbIx ycnyr, HaxoAsull4xcfl Ha

o6cnyxnaaHvrvr.
Ha ocHoBaHr{r4 rrpoBeAeHHoro aHaJrvr3a MoxHo cAeJlarb BbIBoA o6

y.4oBJreTBOpeHHOCTU KaTIeCTBOM [OnyrIeHHbIx COIII4anbHbIX ycnyf .

qfu,^(4
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C.A. Haxopxenrtfi

B.K. @otvteHKo

O.A. Irlca.{eHros

T.A. KoropeBa

O.A. Eapxona y

flpe4ce4arelr:

rlrenrt KoMl,tccu[:

Cerperapr:


