
pxAarc:
fA CO HCO
ot4 rrneKcHbrfi rIeHTp

t4 TAW4LI fpa)KAaH)

B.H. TapaceHKo
(14)) 19 r.

Arcr }lb 3 or 14.04,2019 r.
o rIpoBeAeHlIu KoHTpoJrfl KaqecTBa

B orqeJrenuu,(oru HorrHoro upe6rrnaHrq IAY CO HCO <<O6.nacrnofi roruuexcnsrfi
rIeHTp coulraJlbnofi aAaurallrlu rpaxcAaH>>

or <09 -13> arpenf, 2019 r.

Hauu, KoMuccuefi e cocrare:
rlp eAceAaTe JIb KoMuccvrr4:

qIEHbI KOMI{CCUII:

r. Hosocll6npcr

HaropNesHfi C.A. - HaqarbHuK

allaJwrTul{ecKo - IrpaBoBoro orAena
@ouenxo B.K. - ne4yu1rafi AoKyMeHroBeA
Koropena T.A. - Bpaq

Llcaqesroe O.A.- - clequ€IJILIcT rro oxpaHe

TPYAA

ceKperapb Eaprcona O.A. - MeroAucr

cocraBJreH gacrosulufi aKT o roM, rITo B coorBercrBuvr c IIJIaHoM pa6omr,

rouuccuefi ro KoHrponrc KarrecrBa oKa3aHI,If, coIII4€IJIbHbIx ycnyr fAy CO HCO
(OKIICA|) 6ula [poBeAeHa rrpoBepKa KaqecrBa oKasa:r^ufl, coqplanbHofi uouoqu B

orAene Hura .{ol,r H oqHo ro up e 6 rtraru{fl yrlp ex [e:anfl..

flaru:eat [poBepKa ocyqecrBlrflJracb rryreM aHKerI{poBaHVfl., [poBeAeHHoro B

[epr4oA or 09 uo 13 a[penq 2019 r, cpe4u [oflyararerefi coqu€LilbHblx ycnyr orAeJIeH. 14

rrpoBepKr4 <<Knuru or3brBoB r4 rrpeAnoxeHzfi>> aa 1 xnaprm 2019 r. AJI.a Aalruefiurero
a*arfir3ape3ynbTaroB aHKerLIpoBaHHt u o6parqeuufi rpaN4an.

Buuolueuuufi o6reu o6pa6orru pe3ynbraroB aHKerl,IpoBaHufl. 14 o6pa6orr<u

.qaHHbrx uo o6pauqeHzlo rpaxAaH:
OcnosHrre BbIBoAbI:

Bcero Ha o6cny)KuBanr4tt B floJrycrarlproHapoM orAeJIeHVkr - 76 .reroseK, H3 HI{x Ha

MoMeHr rrpoBepKr{ - 69 qeroBeK (90,7%) HaxoA{rct B orAelreHv:vt, T .renonerc (9,3Yo)

orcyrcrByer uo yBaxurenrsofi npuqllHe.
B asrcernpoBaHr,ru rpr{Hsn yqacrkre 6l (100%) uonyuarenb colluarlbHblx ycJlyr, I,I3

53 (86,80 ) uyxur.rn n 8 (13,11%) xeHIrII{H.
Pesylmarbl aHKerI{poBaHIag rroKtt3tull{, tITo LI3 qucra o[poureHHblx npeo6laAaror

MyxrruHbr 14 xeHrrluHbr B Bo3pacre or 18-30 Jrer - 20 .reroserc (26,3Yo), n nospacre or 31-

45.ner - Ig rreJroBeK (25,5o/o)n Bo3pacre or 46-60.ner 30 qeroBeK (39,4,0 ), cerlrue 61

ro4a - 7 .renos erc (9,2o/o).

Coquanrsas KareropLT, pecroHAeHToB:

-pa6oraroulrx - 49 .rero eerc (64,4Yo);



\

\-He pa6oraloqrx - 9 qe.uoner< (11,8o/o);

- neHclroHepoB -8'rerosex (1 0.5%);

-[rHBaJrrIAoB - 6 qerose rc (7,8Yo);

-Apyroe - 4 qeloBena (5,2%)'

OcnoeHHe rpuquHsr o6paruBluuxct n YupeN4eHue:

- ((orcyrcrBrle rflIJrbfl>> - 33 'rertoBeKa (43,4%);

- (orcyrcrBlre pa6oru B Mecre lrx flocroflHHoro npoxrrBanlrfl)- 28'reroser

(36,8%)
-(HeBO3MOXHOCTr IIpOXIIBaTb [I3-3a nOnQ'nurcrOn B CeMbe)> ' 9 ]IeJIOBeK

(11,8%);
-(qpyroe>> -6 qeloBeKa (7,8%).

ocnosHag rlacTb oIIpouIeHHbIX - 04 qeJlotscK \o+rL/o)

TpyAHocrrMlI npu o6parUenvrvr B yrlpexAeHue, 8 rIeJIoBeK (10,5%)
TIEJIOBEK (84,2%) cronKHyJIaCb c

c rpyAHOcrf,MI{
64

croilKHyJlacb,4 (5.2%) - He orBervltvr '

IIa Borrpoc: <<Eclu Bapr HylICHa 6Sr.na 
_ 
IIOMOIIIb nc[xoJlorat ocTaJIIICb JIII

yAoBJreTBOpeHbr KarrecTBOM ee oKa3an,nq?)) Han6olrurafl \o'tfl' o[po[IeHHbIX: v

- 61 qenoner (80,20lo) otner]IIII:I <<AATIIOMOIIIb 6sr.na oKa3aHa B noJIHOM O6reue>>;

-12 qeJroBeK' (15,7;/o) olpolreHHbrx orBerI,IJII'I (Herr npo6.neua ocraJracb He

perueHa)>;
- 3 .reronexa (4,0oh) orneruJll{ (Apyroe>>'

Ha Bonpoc: <IIpu IIOCeIIIeHIII{ yqpexAeH[fl Han6o'nee AocTyIIHbIMII lt

nOJre3HbIMII HCTOTIHIIKaMI nnoOpuaquu O cOqualurofi IIOMoIIII AJIfl Bac

fBJIfIOTCfl):
-<<unsopMarlrroHHbre cTeHAbI) orBerunla 3 0 qeloBeKa (39,4%);

-(KOHCyJrbTarI[[ CIeqIIaJIHCTOB) - 36 'IeIOPJerc (47 
'3o/o);

-(CI|3 Apyfrrx ucTorrHrrKoB ( or rnarcoMblx apyrefi) )> - 10 rIeJIoBeKa (13,1%)'

Ha nonpoc: <<YAOBneTBOpeHbI JII'I BrU - B aHKeTe I',IMeIOTCf, BapI',IaHTbI OTBeTOB

(uonuocrbro, qacrutrHo, He yAoBnerBopeH):

lrueoprvraqnefi o rpeAocraBJrreMblx ycJryrax B yrlpexAenun (ua'nrq,ne tt"i-ou

.rrpurot"ofi unooprrqrr, 6yrure'ron n AP' Mareplra'non)

-(rroJr HocTbN))> OTBeTHJIO 42'rcnosexa (5 5,2o/o);

-(qacrrlqHo>> orBerI{JIo 28 qeroser (36,8%);
.(He yAoBJIeTBopeH)> oTBeTuJIo 6 .Ienoser (7,8%)

KounereHTHOCTbro, BexJr lrBocrbro ll Ao6poxeJrareJr bHocrLIO COTpyAHTIKOB

-(rloJrHocrbrc>> - 70'rero zer (92'tYo)

-(qacrurlHo> - 6 qeroser (7,8%)

KaqecrnoM oKa3a H rrfl coII[aJI bH bIX ycJlyr coTpyAH II KaM I{ yqpexAeH l{fl

-(noJruocrblo)> -59'reron ex (7 7,6Yo)

-(qacrrlqno>> -12 qeroBeK (15,7%)

-((He yAoBJrerBopeH> 5 'rerosera (6,50/o)

Pa6orofi repcoHaJra B IIeJroM



-(rI oJr Ho crb K)>> orBerlaJlo 5 8'Ieflose xa (7 6,3Yo),

-(qacruqHo>> - 1 4 .Ieronex (l8,4Yo)
-(He yAoBJrerBopeH>>- 4 'renonerc (5,2%o)

Vc,rosnqrvru (uovreureHrreM, HMercuIHMcfl o6opyaonaHIreM, ue6eluro, MrrKIrM
HHBeHTapervr u up.)

-(rroJrHocrblo>> - 56 .reroaexa (73,6Yo)

-(qacruqHo)> - I8 .Ierosex (23,60/o)

-(He yAoBJrerBopeH>> - 2'IeroBeKa (2,6%)

Opranuraquefi [plreMa B yrlpexAeHlrll
-(rroJrHocrbro>> - 58 .{eroBeKa (7 6,3yo)

-((qacrrrqHo>> - 16 .Ieflosex (21,0o )
-(He yAoBJrerBopeH)> - 2 'Ienosexa (2,60/o)

Ha aonpoc: <<flpuxoAuJrocb.nu Bau o6pauqarbcfl c xcano6ofi/npeg.noxeHl{eM lro

rroBoAy oKa3aHlrfl collrlaJrbnrrx (ofi) ycJryr (r)?>
-(Her)> - 69 (90,7%)
-(Aa> - 7 (9,2%)

Ha Bo[poc: <<Ec.nu Aa, To KaK corpyAHrrxlr tt pyrcoBoAcrBo yqpexAeHHfl

orHecJrlrcr x sroruy?>>

-(orHecJrl{cb c noHHMaHrIeM> -7 (100,0%);
-((He rIpIrHflJrI{ HrIKaKrIx Aeficrsufi> - 0 (0%)
-(Bo3AepxaJrrlcb or orBera>> - 0 (0%).

Ha noupoc: <<B cryqae, ecJrrr Bu o6paqaJrlrcb c xalo6ofi/upegroxeHlleM rlo

coBep[eHcTBoBa HrIrc KarIecTBa ycJlyr, II3MeH I{JIac b JI II cnrya q ur ?>>

Ornerzro 3 pecuoHAeHra:
-(Alr B flyqruyrc cropouy>>'7 qeroBeK (100%)
-(Alr B xyAruylo cropoHy)> - 0'reronexa (0%)
-(He rr3ueH[Jracb)> - 0 .renoner (0%)

Ha nonpoc: <<PercoMeHAyere .nu Bu BocnoJrbsoBarbcfl ycJryraMlr yqpexAeHrlfl,

ecJrrr erqe y Koro-To tls Baurux 3HaKoMbIx Bo3HIIKHyT npo6lervrst?>>

-(Aar oxorHo)) - 61 .reroner (80,2%)
-(Aar B cryqae rcpafiHefi ueo6xoAtlMocrrl)> - 10 qenoner (13,1%)

-(Hen> - 5 qelonexa(6,5Yo)

LIz 76 qeJroBeKa, npr{HrBrrrero yqacrue B aHKerI,IpoBaHuH, yAoBJIerBopeHHbIMI'I

oK€BaHHbrMu ycnyraMlr ocr€rJrr,rcr 55 qeroBeKa (72,3%) - <<Ilo.nnocrblo>, 16 '{eroser
(2l,}yo),- (qacrrrrrHo)), 5 lIeJIoBeKa (6,5%) - (He yAoBJrerBopeH>>.

AnrerHpyeMbIMI{ 6stru BbIcKa3aHbI II oxeJIaHI'It :

1 . BrrAeru{Tb crllpitflbHyro MaIUI{HKy.

2. Yuenrllurb KoHTponb upn npIEEue.



I

B xoAe [poBepKH KOHTpOIq KaqecTBa oKa3aHHbIX COIII4aJIbHbIX ycnyf, 6Hn

ocyuecrBJreH aH€rJrrs iauucefi s ((KHr,rre or3brBoB LI [peAJloxenufi>> za 2 x,,aprat 2019 r'

B rsure raQurcnpoBaHo 24 6naro.qapHocrpl B aApec corpyAHI4KoB cTpyKrypHolo

[oApa3AeJIeHLIf, oi 6 uonyuareuefi coquaJlbHblx ycJlyr' Xano6rr Ha oKa3aHue

corll{aJrbHoro o6 cny )K]1^BAH]1Ifl. B OTAe JI eH I'ILI OTCyTCTByIOT.

Ha ocHoBaHlrH npoBeAeHHOIO A:HaJrkr3a, MOXHO CAenaTb BbIBOA O6

yAoBJTeTBOpeHHOCTU KaqecTBOM nOnyqeHHbIX COqUtuIbHbIX ycnyf'

Ilpe4ce4arelr:

rfuenrr KoMI{ccI4I{:

Cexperapr: O.A. Baprona

C"p.,fuy

e 
C'A' HaroPxenufi

a.fur- B.K' @oueHKo

W o.A. I4ca'IeHroe

d'r-ro. Koropena


