
AHAJIIITI,ITIE cKnfr or.rn r
rocyAapcTBeHHoro aBToHoMHoro yqpexAeHEfl

coq rraJrbHoro o6c"nyxn BaH nq Honocn6upcrofi o6.nacru
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c yrBep?rqeH H br M rr o6rerra m rr rocyAa pcrBenHoro 3aAa HHfr *t cra HAa proM
coqrraJrbHbrx ycJryr

1.1 AnaJrns AeflTeJrbnocrtr rroJrycrarlrronapuoro orAeJreHrrfl -
Aoru HorrHoro npe6unauufl, y.n. Becennnr, 106

3a orqernufi nepuoA B ,.{ou no.rHoro npe6unanur o6parunocs 637 qeJroBeK,

r{yxr4arort1ttxcs B corlrraJrbHoM o6cryxnBaHnrl, HarrpaBJreHHbrx B orAeJreHr,re

frpexAeHr4f, r,rx ylonHoMoqeHHbrx opraHoB rro coquanruofi rrogepxKe
Honocu6upcrofi o6racru.
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3a coquaJrrHofi rroMorr{blo MyxqHH, 3Harr[rreJrbHo rrpeBbrrrraer nporleHT o6parnnrulaxcs,
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,(narparraMa AeMoHcrpr.rpyer, qro ocHoBHofi KoHTr.rHreHT rrpoxuBarouux n ,{orrre

HoqHoro upe6unauvs. * nr,Irla 6e3 onpeAeneuHoro Mecra xurenbcrBa H 3aH.grl{fi.

Eolruryro qacrb nonfrarenefi ycryr raKxe cocraBJl.f,Ior ocBo6oAl4Bluuecfl, Hs Mecr

o6pasy xrr3Hl,r u K coBeprrIeHI,IK) aAMLIHLIcrparHBHbIx

AHarusrEpyx ypoBeHb o6paeonaHnx, MoxHo cAeJlarb BbIBoA, rITo cpe,qn

nonyrrarenefi ycnyr ytrpexAeHlrrr [peo6na.qaer rlucJro fpaxAaH co cpeAHurr,r (r,I cpe.qHe-

cnequaJrbHbrM B r..r.) o6pasoBaHueM:
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C ro.rru 3peHlr.f, TeppnTopuamHofi [prirHaAnexHocrr4 lpaxAaH, o6parunuruxcfl

3a coquamnofi [oMorrlbro, Ha6nroAaercfl flBHoe npeo6ra4anue n[q. x]rByrrlr4x

AnI,ITenbHoe BpeMf, s r. Hosocn6upcrca r43 r{Hcra [orep{Brrrr4x xllJrbe r4 He prMeuqrrx

cpeAcTB AJr"f, ero cbeMa:
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roJDruaTeJreu ycJryr

3a 6 Mec.{rIeB 2019 r. 6nro oKa3aHo 96 171 coqrulnbHbrx ycnyr. Cregyroulax

A[arpaMMa xaeT [peAcTaBneHr,re o cooTHorrreHn[ Br,rAoB oKa3aHHbrx coq[€rrrbHhrx ycnyr
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ycnyr B B[rAe npeAocTaBJreHu.f, BpeMeHHoro upoxl,IBaHurr, frldTaH'fifr, a TaKxe

yAoBnerBopeHr,re vx notpe6uocrn B MeAETIHHcKoM ocMorpe, caHraTapHo-

rurr4eHl,rtrecrofi o6pa6orrce or rreAuKyne3a KaK caMrrx lpax.qaH, TaK rr ux neqefi.
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Bcerra 6es HcKnror{eH[s npoxnBaroql4M B orAeireHnu [orra Hor{Horo npe6rrranua

coruIacHo yrBepxAeHHbrM HopMaruBaM flpeAocraBJlf,rcTcfl ycJryrl4 rro o6ecueqeHr{ro:

[noulaAb xr,IJrhrx troMelrleHnfi, ue6em, urrxufi r{HBeHTapb r.r exeAueBHoe oAHopiBoBoe

rruraHue, r{To [oATBepxlaer srrcorufi [porIeHT oKa3aHrr.fl coqualrbHo-6rrronux ycJryr,

a TaKxe corIHaJrbHo-MeAurIHHcKlx ycJryr, rro3BoJurroul[x [oAAepxr{BaTb caHurapHo-
grrr,lAeMuororn.{ecKllfi pexllM cpeArir rpyrrtrbr prrcKa, a HMeHHo: npoBeAeHr,re

lepBprqHoro MeAur{r,rHcKoro ocMoTpa, }l3MepeH[re TeMrrepaTypbl TeJra, apTepr4€rJrbHoro

AaBneHH-f,, rrpoBeAeHr4e [epBr.rrrHoit caruurapHoft o6pa6offiLr, ca$prTapHa, o6pa6orxa

oAexAhr B Ae3KaMepe, Ae3vnQexqnx, canrTapnar o6pa6orxa [porl4B reAuKyJresa Lr

qECOTKI,I.

C qeluo [peAocraBJreHr{fl xranra$uqupoBaHHoro MeAHrIHHcKoro o6cryxu Ba'nilfl

KJTUeHTOB Crrerdr4arrucTaMu [oApa3AeJreHr4rr, IIocToflHHo ocyulecTBJrf,eTc{

B3alrMoAeficrnne c reqe6Ho-npoSr,rraKTr4qecKuMlr 1..{pexAeHvrflMr ropoAa. Tax, 3a

orqetsrrfi [epuo.q B rnarnSuqupoBaHHoM KoHcynbrupoBauuu npa.refi (repauerr,
xupypr, oKyJrr,rcr, HeBponor, AepMaroJror H Ap.), a raKxe [poBeAeHr{H MeAr,rqr.[HcKrrx

flpoqeAyp yr o6cre,(osasuit (O.m, peHTreHoJroruqecKoe uccneAoBaHue, aHaJrrr3br

rpoau) HyxAirrrncb qeJroBeK.

B peureHur{ upo6reu BpeMeHHoro xu3Heycrpoficrsa rpoxlrBaroulr{x B

orAeneHrnn ,{orrn HorrHoro upe6unarurfl 3Haqr4TenbHyro ponb Hrpaer rpyAoycrpoficrso.

Cueunanucrbr co4eficrnyror B ocyqecrBJreHlru rroucKa pa6ounx Mecr n saraHcrafi.

Cneqranprcrhr yrpexAeHr4r, rrocJre rrpunfiTktfl lpax4aH ua o6cnyxr{BaHne B

or.qeneHue c qenbro 6oree KavecrBeHHoro oKa3amfifl, corlr{aJrbHbrx ycnyr, npo[3BoA.sr

oupoc o rpyAoBbrx Bo3MoxHocr.f,x ,r HMeroIr1llxc, upoSeccnoH€rJrbHhrx HaBbrKax,

nocrpe6oBaHHbrx Ha rrpeArrprnflTnflx r. Honocw6upcxa npoQeccnit, a rax xe H€Lrrr{rlue

AOKyMeHTOB r,rx [OATBepXAarOr{UX r4 UMerOIIIerOC' y rpaxAaH}rHa TpyAOBOTO CTaXa.

Bcr rEH$oprraaqnx aHaJru3npyercfl Lt rlpu cJroxHbrx cJryrrzux, c[erlra€rJrr4craMn

or,qeJIeHI{{ npon3BoAurcs, recrrrpoBaHr{e (MMSE) AJrf, BbrrBreHus Bo3MoxHbrx

KorHHTr{BHbrx Hapyruennft. B xoAe rrpoxoxAeHu.s recra npoucxo.(r{T KparKiur orIeHKa

apn@l,reruqecKux cnoco6nocrefi, rrav.flTvt, opr4eHTupoBaul,rrr (n Mecre, BpeMeHI,r,

MecrHocru) ueronexa.

OrIeHra KorHlrrnBHbrx SyHrcqrafi KJrr,reHTa oqeHb BaxHa Arrfl corpyAHnKoB

y^rpexAeHus Arfl, Toro, qro6u no4o6parb raKoe 3aHqrue, Koropoe 6y,qer s norHofi

Mepe y,{oBnerBop{Tb He roJrbxo xenaHnf, r.r [orpe6Hocrn, Ho H KynbrypHbre HopMbr

TIEJIOBEKA.

flocne c6opa uepruvnofi un$oprvraqnu o floJrr{arensx coqr{ErnbHbrx ycnyr,

Koropbre HaxoArrc.fl Ha o6cryxuBanyrvt, cnequ€rrrucrbr r,r3yqaror 6anr saxantcnit,

lpeAnaraeMbrx B cpeAcrBax Maccoaofi uHSopMarIHu B cerr{ I4Hrepner u npou3BoAf,T H3

Hr.rx nrr6oprcy, )qr,rrbrBaroqyro Bce v],1^AuBkrAyrlrrbHbre oco6eHnocrn, cocTorHr{e

3AopoBb{ r4 HaBbrKr{ K rpyAy, rpaxAaHaM, HaxoArrrqr.rMcq na o6cny)Klr'Banlavr (139 ycryr
3a ortrerHrrft nepraoa). Tar xe Anfl pe3yilbrarfiBHocrlr pa6oru B AaHHoM HarrpaBneHuu

c[equ€Lrrr4crbr corpyAHur{aror c OrAenoru 3aHflrocru Hacerennx 3aemqoncKoro

Pafiona, a raK xe c orAeJrbHbrMr,r pa6oro4areJr{Mn.

B cBflsvt c

HaxoAf,rrluxcfl, Ha

TeM, qro y 6omuruncrna noryuarerefi coqualrrbHbrx ycnyr,

o6clyxnuanuv He coxpaHunocb HlrKaKr4x AoKyMeHToB,

loArBepxAaroruux r{x rpyAonofi crax (rpyaonar xuuxra), ux npo{eccuoHzlJrbHbre



HaBbrKr,r H cllellHturbHocTr.I, KoTopbIMI,r oHH BJraAeroT, To 3a oTtleTHbrfi [epuoA IrpH

co.ueficrBr{u clerlr4ilrrucroB TpyAoycrpoeHo Bcero L07 [on)nrareJrfl coqu€rJrbHbrx

ycnyr. I,Is Hlrx Ha [ocrosr*rofi ocHoBe rpyAoycrpoeuo 36 qenoseK, H3 nrx 20 nnq
paHee cyAuMbrx, a 58 treJroBeKa (r.rs uux ooopuneHhr Ha BpeMeHHbre paoory uo

rpyAoBoMy AoroBopy ulru 6es oipopunennr).
Baxnoe 3Har{eHr{e B BbrrBJreHHH MornBaII}rH K TpyAy, a raKxe HcKopeHeHr,IH

r{xAlrBeHqecrcofi no3r{r{ur{ rdMeer [p[BnerreHr{e rron1..{arenefi ycJryr r o6ulecrBeHHbrM 14

pa3oBbIM pa6oranr. OpraHn:aqu.fl o6rqecrBeHHbrx pa6or Aaer Bo3MoxHocrb rpaxAaHaM

rrpof,BnTb crofi [oreHrdnan, eapa6orarb AeHexHbre cpeAcrBa Ha JrrrrrHbre HyxAbr, a raK

xe yllaercfi MaKcr,rM€r.rrbuo BoccraHoBr,rrb yrpaqeHHbre cnoco6socru uorryruarenefi

coIIpr€[JIbHbIx ycJryr K He3aBficnrraofi ]Kr43HLr, caMo pealru3oBbrBarbc{ u naitru ce6r, .mo

,BJrfl erc{ roHequofi qenbro corlr{€rJrbHofi aAanr ar1:au lpaxAaH.
Tax, :a 6 N{ecsqes 20L9 r. Ha pa3oBhre pa6oru HarrpaBneHo 174 qeJroBer, ro

ECTb OKOJIO

rrpeAocTaBJreHo

noAco6nrre pa6oru.
Bceu HaxoAf,rrlnMcfl na o6cryxvBanLrur rpax,{aHaM B orAeneHrdu oKir3brBaerct

qerBeprn u3 qr4cJra rpaxAaH, H€txo.qflrrluxcfl Ha o6cnyxnnaHrau (

3 002 coqrraJrbHbrx ycJryr). OcuorHbrMr.r BHAaMu pa6or {BJrflrorcfl:

6raroycrpoficrso reppuropr{n, y6opxa nouerqeHufi, norpy3otrHo-piBrpy3oqHbre Lr

rcpHAl{llecKatr floMorrlb rr noAAepxKa, HaxoAgrquMcs B ruTaTe yqpexAeHHf,

ropncKoHcyJrbroM, KoropbrM 2 paza B Mecflrl [poBoA.flTc{ KoHcyJrbra\us co BceMr,r

[poxHBaIou$,IMH, Ha KOTOpbIX pa3b{CHfIOTC' LtX [paBa, IIyTH peIneHI4'

lrHTepecyroqux nolyrarenefi corluurJrbHbrx ycnyr npo6reu, [peAocraBJreHr{e

unSoprraaqrar,r, peKoueuAar{ufi rro coq?ralrbHo-[paBoBbrM BolpocaM, B ToM trucle rlo
BonpocaM, cBr3aHHbrM c rrpaBoM rpaxAaH Ha coquirJrbHoe o6cryxuBaHl{e, o

KoHKperHrrx 4eficrBusx, neo6xo.quMhrx Anlt pe[reur,rf, corlr{alrbuo-npaBoBbrx BorrpocoB,

cogeftcrnue B [onyr{eHuu rcp}rAr{qecxofi rroMorqrr, a [pu peureHr{u cJroxHLrx

BorrpocoB, To H rloAroroBKa [cKoBbIx sasgreHufi B c]A, npeAcraB[TeJlbcrBo

I4HTepecoB noryqarenefi B cyAax pasnofi ropucAuK\vu Lt orcralrBaHue r{x rpaB Ha

6essosNdesAHofi ocHoBe (3a 6 MecrqeB AaHHirf, ycnyra 6u.ua oKztsaua * 2 pasa).

CnequarlrcraMr4 orAeneHr,r, BceM noJrfrarenrM corluanbHbrx ycnyr,

HaxoArrqr{Mcfl Ha o6cnyxr,rBaHr{r{ oK€lsbrBaercf, coAeficrsue B oSopnanenur,r

perr{crparlr{H rro Mecry npe6rrnaHilr, B orAenax y@MC Poccuu no Hogocu6upcxofi

o6lacrn tro Mecry HaxoxAeHriu orAeneHr{, fryexAeHvtfl, a raKxe - coAeficrBr4e B

noAroroBKe 3a[pocoB, 3aflBJreuwit, HanpaBnetuit, xoAaraficra B p€tsnnrrHbre

rocyAapcTBeHHbre r{ MyHHrlr{nE[rrbHbre r{pex,{eHHr.
florrycraquoHapHoe orAeJreHlre flocroflHHo npr.rHuMaer Ha o6cnyxuBaHr,re

lpaxAaH, ocso6oAr.rBrurrxcr r43 Mecr JrurrreHru cro6o4rr H paHee cyAuMbrx. Bceu grlrM

fpaxAaHaM [peAocraBJr{erc{ He roJIbKo rofiro-Mecro, 6ecnrarHoe ropffree [uraHue,

Ho n ox€BbrBaerc.s coAeficrBue n o$oprraneHurr BpeMeHHofi perucrpar!ilu 4o 6 uecrqen,

KoHcynbrr4poBaHlre rro corlr{€rJrbHo-rrpaBoBbrM BonpocaM, floMoulb B TpyAoycrpoficrre,

a raKxe oKa3aHue rrcuxoJroruqecxofi [oMorrIH pa6orarorql{M}r B [rrare [cr{xoJroraMr4.

OxasaHue flcr{xoJroruqecxofi [oMorqu ocyulecrBJrrercfl tro pflAy HarrpaBnerunit,

pa.:pa6oraHu n rrpoBoAflTc, pa3JrutrHhre rpy[[oBbre 3awrrvrfl, JreKr.IHH, TpeHI{Hru.

flepegorrruu 3aAaqaMu flBJrrrorc.f, p€r3Br,ITEe 3MolllroHzurbHoro vr coqrlaJlbHoro

HHTeJTJIeKTa y KnHeHTOB.



fpyunorrre 3auflTt4r. u rrcuxoKoppeKrluouHbre rpenuHrr,r B AorroJIHeHHr{ c

apoMarepauuefi HarrpaBJreHbr Ha cHprxeHr,re ypoBHJr ayroalpecoan. MeAuraquu-

BH3y€rJrr43A\Hn - KaK MeTOA ICUXOJTOTUqeCKOTO TpeHr,rHra HanpaBneH Ha peJIaKCarInrO,

cHflTHe coqu€IJlbHoro HaflprxeHr,rt. 3torr,ry yAeJrrercx 6omruoe BHHMaHHe, T.K. .qaHua.f,

Kareropu.fl rpaxAaH I,IMeer cra6ocm 3MouuoHamnofi v Heprnofi clrcreMbr,

TpeBoxHocrb, HeBporu3M, HaKorrJreHnue aQ{eKTbr u r.A.

I4rtgusuyy,rJrbHbre KOHCynbTItpOBaHI'L npOXOAf,T

ivreraSopraqecKux accollrrarl{BHbrx KapT. Kapru rro3BonrrcT nofirrn B KoHTaKT c

BbITecHeHHbIMr{ ug co3HaHI,Lg ttyBcrBaMI,I, MrIcJIxMI,I, o6pa^:av,yt, noMor€ur

npoaHaJru3upoBarb rpyAHocrr,r MexnrarrHocruoro o6uleuzx, xonSJrr.rKTHbrx curyaquit,
IIoMoraloT

cTpaTenIu.
$opuuporarr rro3uTr{BHoe MhrlrrJleHrre, oco3uarb cBorrt xr{3HeHHbre

Tarxe Ha 6a:e or.{eneHr4f, Aornr HoqHoro upe6rrraHur co3AaH 6ecmarrrrrfi
ncnxoJroruqecrcufi rercopnfi <<Cso6oAa car\dorro3HaHr{{>, HarrpaBneunrrfi Ha H3}rqeHr,Ie

qeroBeKoM cBor,x Qusn.recrux v rrcllxuqecKllx oco6euHoctefi, BbIrBJIeHrIe

co6ctrenHbrx I{HTepecoB H cKJroHHoctefi, ocMhrcJreHne ce6s, KaK rl,rqHocrb B IIeJroM, no

cJreAyroqr{M reMaM:

<MeroArr MaHHrryJr flrlyrr o6rqecrreHHbrM co3HaHHeM>>

<r{yncrna }r gMorI}rH. f[noxrx qyBcrB He 6unaer>>

<Crpecc xH3HE. flonxtr, [porlrBocrorrb r,r ynpaBnrrb r{M>)

<flpo$unaKruKa Aenpec cPrrlD)

<<O6ulenne 6es nperpaA. 3$$errraBHbre Qoprvrrr o6uqenua>>

<O6ra.qa KaK crroco6 sru.f,m r4 MaHr{nyJr}rpoBarb. I4s6aereHue or o6n4>>.

<CauooqeHKa rlqHocrrr>.

1.2. AHa.nrrB AeflTeJrbHocrrr orgerra o6yueHnn, pacrroJro?rcenHoro rro aApecy:

yr. XyxoBcKoro, 98 rcopn. 6

B or,qeJle

IIporr3BoAcTBeHHoro

o6yrennx yqpex.qeHrrfl, rrpenoAaBareJrrMra H MacrepaM[

o6yreHur ylpaBneHr,rrc MexaHr{qecKuM}r rpaHcnoprHbrM[

cpeAcrBaMlr [por,r3BoAr,rrcfl rrpoBeAeHue coqu€urno-6urosofi aAanrarl]ru uHBaJruAoB

2 u 3 rpynlbr no cBoeMy Qusu.recrouy cocrof,Hlrro cnoco6nrrx ynpaBnsrb

TpaHcropTHbrM cpeAcrBorrr pea6nrHTauuu, B BHAe amouo6urr, B ToM ql4cre c

p)rurHbrM ylpaBneHueM Ha 6ecnrarnofi ocuoae, r4 ocyqecrBJrrf, rroMorrlb B flonyqeHr,ru

[paB Ha BoxAeHHe rpaHc[oprHbrMr.r cpeAcrBaMu Kareropur{ (B>).

B nepnoA 6 uecsqee 2019 roAa orAenoM 6uno npeAocraBneHo | 628
rleJloBeKo-[oceqeHutrt sansrlrfi o6yraroq]rMr4cr orAeneHus, Korophre [oJrfl]rJr]r Becb

o6teu reoperutlecKl,tx vr [paKTHrrecKI{x snaurafi, neo6xoAuMbrx Wfi cAatlrr

sK3aMeHos n |I4B[.( YBA HCO.

Kypcanrrr orAena o6yreuar rroA pyKoBo.qcTBoM clIeqEirrrucToB oTAena

3HaHHrO npaBrrJr AopoxHoro ABuxeHH_f, 14lpor,[3BeJrr,I cAar{y SK3aMeHoB

Aeficrs[fi Ha Aopore, KaK B caMoM orAeJre o6yreHux (71,2 % ronfrr{Brrrux
cBr,rAerenbcrBa o cAarre BHyrpeHHero oK3€rMeHa or qucra [poxoA]rBrunx o6yrenne).

flpu c4aue n YII46ffi fy MBA P(D no Honocu6npcrofi o6nacrn rporleHr

c.{aBrIIlIx B nepBoro pa3a reop}rrc Box,{eHH, cocTaBlr,n 68,7yo H3 qr,rcJra, [pr,rHrBruHx

I{CTIOJIb3OBAHUCM



rracrue B 3K3aMeHax, IIpaKTElrecKHx 3a]clflT]rlir - ((aBToApoM>) - 39,8yo, (ropoA>)- l9,2yo

Ha ynpaBJleHrre

rrro roBopr{T o BbrcoKoM IlpooeccuoHurJrr,I3Me [pe[oAaBareJrbcKoro cocraBa orAena u

6omuruu pa6orocuoco6uocrbro H xeJIaHueM yqnTbctr y o6y.raroullrrxcs orAeJIa.

Bcero 24 o6ytarculuxc-f, 3a orrrerHnfi uepuo.q ronyqurru B yfI{EIA fy MBI
PO ro Hosocu6upcrofi o6racru AoKyMeHrbr, Aaroqr4e npaBo

TpaHcrroprHbrMlr cpeAcrBaMr{ Kareropu}r (B>.

1..3. Asa.nrr3 AeflTeJrbnocrrr orAeJreHrrtr cporrnofi norvroul[, pacrroJroxeHHoro

rro aApecy: B.naAnrr[poBcKrrfi cnycx, 6

3a or.rerurrfi nepnoA B orAeneHr4e cpoqHofi nououlu frpexAennfl, o6parurocr
2 362 rreJroBeK, HyxAarcrqnxcfl B corluurJrbHoM o6cryxunaHt H u [onfrrrBrrrrlrx

xnannQuqupoBaHHyrc, coq?raJrbHyro rroMoulb clequaJrr{croB I{eHrpa.

AHarHs reHAepHoro cocraBa o6paruBrrruxc.s (npe4crasreHHrrfi Ha Aualparrarrae)

Harnfl.{Ho AeMoHcrpupyer, qro [poqeur o6paruBrrruxc, 3a corlr4z]Jrruofi rroMorrlbro

MyxrruH, rrorrrrr a 4 paza [peBbrruaer rrporleHr o6parnnuruxc-f, xeHrrIHH.

l'exgepH u fi cocra B o6paru Bur l4xcfl B

HecraqhoHapHoe orAe ne'/.ne l%l

82,oY.d

90%

80u,,u

70,,L

60e(,

50%

41Yu

30ur(,

2oiu

10%

0ulu :

t8,a%

)l(cHulrrrur Myx.rNxur

Xaparreplrcrr,rKa KoHTlrHreHTa, KoropoMy 6wtu [peAocraBJreHbl cpoqHbre

cOIIHiInbHbIe ycnyru C [equ€IJIHCTaMI'I OTAeneHEf, , [peACTaBJIeHa HLIXe.

,{uarparraMa AeMoHcrpupyer, qro qvcno nuq Kareropllu EOMxt cocraBnrer

6onurryro qacrb r43 Bcero qrtcna o6parunrutrxcfl,3a coquaJrbHofi [oMoIrIbIo rpaxgaH. B

rrr.rcJro AaHHofi Kareropur4 BxoA.rIT TaKxe paHee cyAHMbre rpax.qaHe.



Karerop uu rpan<Aa H, nonyq H Bu Hx

coqHanbHylo noMorqb

IpaxAa He, Haxo.qn qhecn

u axcrprruanuxofi

c,4TyaqHH

37,6',,i

nHqa xaTerop!414

5OM}K

48,9%

ocao6o4ruu.rmecn

rr MflC

L3,5

Bospacruax xapaxTepucrr,IKa o6parunurrxcfl, 3a rroMourbrc BhrrnrAraT

cnegyrcqnrrr o6pasoM: rpax,qaHe B Bo3pacre or 18 Ao 30 iler- 22,4 o , B Bo3pacre or
31 go 45 ner cocraBrqlor - 42,4 yo, B Bo3pacre or 46 .qo 60 Jrer - 28,6 yo, csrrrue 60

JIer - 6,6 Yo .

O6pa:onatemnrrfi ypoBeHb 6omruancrna noryrarenefi ycnyr flBrrflercfl

AocraroqHo BbIcoKHM (npeo6na.qaer qrrcJro lpaxAaH co cpe.qHlrM (u cpeAHe-

c[eqkr€rrrbHbrM B r.u.) o6pa:oBaHueM:

Ypoeex b o6pa3oBa H Hf, o6parra Bur Hxcf,

rpax(gaH

80,0%

70,ou/o

60,0%

50,00/u

4A,Oo/"

30,0o/o

20,0o/o

t0,oo/o

o,oo/u

llaqanuxoe

B Horocu6upcr, qBrf,rorqufica rpyuHbrM MerarroJrucoM, creKarorc, rpaxAaHe He

ToJIbKo xpITeJII,t Hosocu6npcrofi o6lacrn, Ho rr orMeqaercfl AoBonbHo 6orbrrrar Aon,
rpaxAaH, rpu6brBurrax u3 Apyrux peruroHoB 3anaAHofi Cwdupu (29,7 %). KonnqecrBo

13.1%

^*
Burcurcc

73,6%

I



o6parurruvxcfl lpaxAaH H3 Apyrux peruoHoB yBenr4qrrrocb 3a cqer !pax.(aH,
[poe3xarorrlHx rpaH3r,rToM.

Teppuropran bHaR nph HaAfl ex(Hocrb

o6parnBunxcr rpax(AaH

,Qpyrre perhoHbr

29,7r/"

r. Hoeooa6rapcx

32,9utu

HCO

37,4%

Tarue Mr{rpaqun rrponcxoA.flT c rlenbro nor4cKa pa6orrr, crpeMJreur{eM npr{exarb

B 6omruue ropoAa, rAe ecrb Bo3MoxHocrb sapa6oraru, Ho 3aqacryro, 4auuofi
KaTeropr.rH [puxoAlrTc, Bo3BparrlaTbcs Ha [pexHee MecTo xrrTeJrbcTBa, TaK KaK

AOCTaTOqHO CJTOXHO B KOpOTKr,re CpOKr4 TpyAOyCTpOnTbC.fl, a r{Merolllldeofl, AeHeXHbre

cpeAcrBa 6ucrpo 3aKaHrrrrBarorcr.

Kareropur{ Jrr/tq, [poe3xaroqux rpaH3]rroM rrepe3 r. Honocu6upcrc, a raKxe He

prMerorrlHM cpeAcTB Anfl rrpoe3.qa K [pexHeMy MecTy xr,rTeJrbcTBa, yqpexAeHEe

oKa3brBaer coAeficreue B npoe3Ae B Bil.{e xo4araficrn peBr{3opcKornty cocraBy c

npocr6ofi o 6ecnrarnou [poe3Ae o6parururrxcs rpaxAaH. 3a or{erHufi repproA

Aausofi Kareropuu 6rrno BbrAaHo 231xolaraficraa u BbrAaHbr rrpoAyKTonrre Ha6opu.

3a 6 rvrecsqes 2019 roAa B orAeJreHnu 6uro oKa3aHo 9 066 coquulJrbHbrx ycnyr.

Ilpe4cranneHHoe Ha cneAyrorqefi grnarpaMMe coorHorrreHr,re nocrpe6oBaHHocrlr

cporrHhrx coquanbHbrx ycnyr rroKzl3hrBaer, rrro gan6omruee KoruqecrBo ns o6qero
qr,rcra 3aHrrMaror ycnyrkr rro oKa3aHlrro ercrpeHHofi rrcrdxoJroru.{ecrofi H

Koucynbrarunnofi rcpuAurlecrcofi [oMolqu.

10
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Oxaganvre ncHxonorHqecxofi noruoqn

[1 pe4ocraeneHhe ycnyr nuqxofi rHrHeHbr

Oxaaaxre opHAr4qecKofi noruoulN

O6ecneqexre ropnrrHM nrraHneM

o6ecneqex re npoAyKToBurru xa6oporvr

Co4eficrare B noryqeHl,tH BpeMexHoro xmnoro

noMeu{eH}4f,

O6ecne,{eHt,te o4exgoi, o6yauro

26,0

20,6

25,1

t7,2

-s,1I 1,6

I 0,7

0s10 30252015

EesorrarareJrbHcur (srcrpeHHar) [crxoJrorr{qecKai{ [oMorrlb oKa3brBaerc,

cleqr,ranr4cTaMH [paKTr,rqecKr{ BceM rpaxAaHaM, o6paTr{Brrrr{Mc{ B r{pexAeHr.re, TaK

KaK Arrfl perxeHur AanbHefirx[x Bo[pocoB xu3HeycTpoficrsa Heo6xo.ur4Mo

BOCCTaHOBJTeHI{e IICHXUTIeCKOTO paBHOBeCH.fl, CHTITTIe Ha[prIXeHHOCTlI, arpeCCUE t4

M 06 unu3 arl krfl bn3vate c Kr,rx H nrrr Ho crHbrx pecypc oB.

IOpn4uuecKaf, rroMolrlb 3aKJrroqaerc.f, B pa3bflcHeHr,ru [onfrarenro ycnyr ero

IIpaB Ha coqlrzrJrbHoe o6crryxraBa[Lte, coAepxaHH{ HeooxoAHMbrx AoKyrueHToB B

3aBHCUMOCTT,T OT HX npeAHa3HatreHHq, a TaKXe pa3brcHeHr,re

Heo6xoAuMbrx AJr.f, perrreHurr Bo3Hr4Krrrnx [po6neM.

KOHKperHbrx Aefi crBr4fi ,

Tax ga 6 nrecsqeB 2019 r., rcpr4croM frpexAeHr{fl r.r corluzrfibHbrMr{ pa6orHr,rKaMr4

rrpoBeAeHo I 142 KoHcynbTHpoBaHr.rfi ro coquaJrbHo-npaBoBhrM BonpocaM, a raKxe

oKa3aHo 471 ycnyr B BHAe coAeftcrBr4, B roJrf{eHr{r{ rcpuAr,ItlecKofi [oMorrIH B rleJrf,x

3arrtrr,rrbr [paB u 3aKoHHbrx uHTepecoB floJrr{arerefi coqE€rJrbHbrx ycnyr.

OAnurra r,rt HeMaJIoB€DKHbrx BuAoB uoMoIrIH, oKa3brBaeuofi rpaxAaHulM, flBJlflerc.f,

lpeAocTaBJreHue [poAyKToBbrx Ha6opoB H roprr{efo rrr{TaH}rfl rpzDKAaHaM,

oKa3aBrrrr{Mc, B TpyAHofi x}r3HeHHofi curyaqr{I4 (Bcero - 2A7\. 3a or.{erHrrfi nepno4 n

coqrrrurbHofi crononofi 6uro oKa3aHo 1598 ycJlyr rto o6ec[erreHr,rro rrlrraHrreM r4 473
qeJroBeK o6ecneqeHbr [poAyKToBhrMH Ha6opaMH.

flpra o6paqenru B frpexAeHr{e 3a coq}rilJrbHofi rroMorrlbro y 149 .reroser

BbrrBJreHa rrorpe6Hocrb B [peAocraBJreHur,r BpeMeHnoro trpoxuBaunfl.u3-ga orcyrcrBu-f,

rlocrorHHoro Mecra xlrreJrbcrBa, nu6o yrparbr 3aHuMaeMoro rroMelrleHu, BcJIeAcrBlIe

coBeplreHHoro B orHoruenu,H :avrx flpecrylneHnf,. ,{annuu [onfrarenflM ycJlyr 6suo
oKa3aHo coAeficrsrre B 3aceJleHrrlr B or,qeJreHue .{orra HouHoro npe6ueaHilr, Jrr,I6o B

o6uecrseHHbre 6rarornopr,rreJrbHble opraH[3arlrru, c KoropbrMu y^rpexAeHue

ocyqecrBJrfl er B3ar,IMoAefi crsne.
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1.4, Anaflns AeflTeJrbnocrrr orAeJreHrrfl crarllroHapHoro o6c.nyxuBaHufl,

pacrroJroxeHHoro rro aApecy: Honocn6upcrar o6.nacrr, Hosocr6npcrufi pafion,
n. 3e.neurtfi rrrrc, y.n. BeperoBafl, il,.14

B orAeneHrltl4 craqr4oHapHoro o6cryxuBaHur,r Bo BpeMf, orrlerHoro nepproAa Ha

o6cnyxnBaHuu Haxo.4r,rnocb 136 norry.rarenefi coqu€lJrbHbrx ycnyr B crarluonapuofi

@oprrae, rrpu rocyAapcrBeHHoM 3aAanlatr B 130 rofiro-Mecr Lr rrpt4 135 roex xoequofi

MoruHocru, a Bcero 3a [oJryroAbe ycnyr[ B crarluonapnofi Qoprvre o6cnyxnBa:aurs,

npeAocraBJreHo I 48 nonyrareJrrM cor{r4iurbubrx ycJryr.

flonuurennoe KonuqecrBo xofrro-uecr B orAeneHrlr,r crartrHoHapHoro

o6c.ryxnBanrfl. B BHAe AorronHurenbHbrx KoeK MaHeBpeHHoro Qon4a (135 nuecro 130)

cB{3aHO C TeM, qTO TOCyAapCTBeHHOe 3aAaHHe CqHTaeTC-fl rro MeHrO, a B rIpeXAe}InLr
rrepuoAurrecKu orcyrcrByror rpax,qaHe B cB.fl3u c roclurrlrrulaquefi., or[ycKoM r,r

caMoBoJrbHbIM )rxoAoM 11 B cBf,3ll C rreM, c rleJrbro Bbr[oJIHeHu{ focyAapcTBeHHofo

sa4a*lr.s,, frpexleHue BbrHyxAeHo 6parr 6onrruee Konl,rqecrBo lpaxAaH Ha

o6crryxuBaHue.

IeH4epnrrfi cocraB HaxoA-,tqlrxc, Ha o6cryxnBanl{u (upegcmereHHHfi Ha

AlrarpaMMe) ocraerc, [paKTHrrecKLr HeH3MeHHbrM u HarnrAno AeMoHcrpupyer, rrro

[poueHT HaxoArrquxcfl Ha o6crryxnBannu B orAeneHl,rr4 MyxquH, 3HaqurerbHo

npeBbrrlraer rrporleHr o6parnnrurrxc{ xeHrrI[H.

r

80v,

70%

60%

50%

40o/o

30%

20%

l9u/o

Oo/')

B crpyKrype rpoxlrBaroqux s fAY CO

MyxrruH t 4 paza Bbrrrre lrr4cJreHuocrr,I xeHrrI[H.

feHgepHbII"I cocril B o6c.[\'iHIIBireNIbIr B

oTIe.[eH rI II CTir UIrOH il pHof0 o6c.[\'ililr Bir H II rI

Myxvr,lrur lHr.ntqurbr

HCO (OKIfCA|) trucneHHocrb

L2

24,4ru



Boapacuro-ronoByto crpyKTypy rpaxAaH, HaxoArrr{rdxc-f, Ha o6cnyxuBaH}rr{

oTAeJreHr,rr4, MoxHo oxapaKTepu3oBaTb cneAyrounrra o6pasou :

BO3paCTHO-nOnOBas CTpyKTypa rpax(Aa H

s0,0%

40,0e/"

30,0%

20,4v,

LO,O%

0,Ou/u I

18-60 l Or-ZS 76-80 crruLuc 80

f )l{oru{nrrur 14,10/, 7,40/s 7,4% 1,40/"

f Myx,rltrur 28,1'.r, 22,2'/u 2,9Yu 1,4v"

Bccr o 42,2"1, 29,61" 4,30i, 2,8e6

.{uarpauua AeMoHcrpupyer, qro ocHoBHofi KoHTuHTeHT npoxrrBaroulrax B

orAeJreHuH cTarlHoHapHoro o6cnyxnBa]F.nfl,, 3To rpaxAaHe B Bo3pacTe 18-60 neT r.r r{x
tIucIeHHocTb COCTaBJI{€T OKOnO 42,2 yo.

Cmpyxmypa KoHmuHzeHma no noily, sozpocmy, Komezopuu Ha 07.07.2019

Aua.rusupy{ ypoBeHb crroco6Hocru K caMoo6cnyxr{BaHr{ro MoxHo cAenarb

BbIBOA, ltTO Cpe.{U [OJI]EIaTenefr ycnyl OTAeJIeHI,L npeOoJIaAaeT qHCJIO rpaXAaH

r4Mercrrlnx r4HB€rJrr,IAHocTb pa3nruHofi rpyunu :

IIor Bospacr: Hyxgarorcr B

o6cnyxunanuu

r8-

30

31-

45

46-

54

55-

60

6l-
70

7t-
75

76-

80

cmp

me

80

B

IIOJIH

OM

B
qACTI{qH

OM

o6cnyxu

BAIOT

ce6s,

NOJIHOCT

bIo

MyN 4 t6 18 27 27 J 4 2 36 66

Xeu 5 7 7 6 4 2 2 t2 2l

BCero 4 2t 25 34 33 7 6 4 48 87
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Ypoaexu cnoco6xocrr4 K caMoo6cnyxnaanno

100,0% {
i-*-*--_

-t- 

-{

0,0ei,
6e:

HHBAN

x.qHoc

TU

1-H

rpynna

2-g

rpYnna

3-H

rpynna

I )l(r.Nr4r,ulur 2,7% 4,L% 18,9'6 0,6u/,

r Myx'trtut 2,O," 19,5Y/, 52,O% 0,6%

Eccr o 4,7% 23,6% 70,9% 1,2%

lpr{truH UHB{IIH.{HoCTH - aMIIyTaItr'HH u [ocneAcTBHs

ArrarpaMMa, xapaKTeprr3yroua, cpoKr,r npe6brBaHH,

Cpoxr npe6brBaHrf, B orgeneHhr

_.:#
or 3 ner

Ao 5 ner

or5go10
/l0l

6onec 10

ner

Aong BHoBb nocrylr,rBlur,rx rpaxAaH B frpexAeHlre B TerreHr4e roAa cocraBl{,Jlo

29,3 o 
.

Bceu 6es racxJrroqeHr,rfl rrpoxuBarourr4M B orAeJreHuu crarluoHapHoro

o6cnyxurianrfl,, corJracHo yrBepxAeHnbrM HopMaruBaM, npeAocraBJrf,rorcf, ycJryrra rro

OcHosHofi upoqeHr lpaxAaH, HaxoA{rllnxcq Ha o6cnyxr.rBaHur{ r.rMeror 2-yro u
l-ylo lpyurrbr rrHBur.Jrr{AHocrr,r (ncr.rxr.recKr4e paccrpoftcrBa, ) n cocraBJr{K)T 94rSYo or
AOJrU BCeX npOXHB€IrOIIIUX.

Eonrruas qacrb [OnfIaTeneIiI COIUEUIbHbIX yCnyr {BJIflIOTCf, LIHBIUIIIAaMH

HapyIUeH}IflIslU IICUXIITIIeCKOTO COCTOTHI/I{ 3AOpOBb.fl, qTO CB{3aHO C I43MeHeHI{eM

craTyca orAeneHH, Ha nclrxoHeBpoJlon{rrecKl,rfi u 9To [pHBeJro K H3MeHeHr4ro

cTpyKTypbr IIpu]ruH HHB€rJr]rAHocrr,r: nu&rpyroT [cHxnqecKr.re 3a6oJreBaH[rr, Ha Aonro

KoTopblx IIpHxoAI{Tcfl 93,6 Yo.

Ha 2-orvr Mecre cpeAl{
IIMT.

Huxe [peAcraBneHa

KJTT4eHTOB Ha O6CJryXr{BaHr{E B OTAene]dfiLt:

60,0%

50,0,4

40,0'..i,

30,0,..t,

20,0",i,

10,0%

0,0% ;;i,*
4o3 ner

L4



o6ecne.reHnro [JrorrlaAn xuJrbrx uouerqennfi, rvre6em, Msrrcufi HHBeHTapb kI

exeAHeBHoe 4-x prnoBoe [r4TaHHe, qro [oATBepxAaer srrcoxufi [porIeHT oKa3anufl

coqr.rErJlbHo-6HrosHx ycnyr.

3a 6 uecflrleB 2019 r. 6rrro oKa3aHo 342 978 coqnaJrbHbrx ycJryr. Cne4yroulax

Ar{arpaMMa AaeT [peAcTaBireHue o cooTHorrreHur{ B[rAoB oKa3aHHbrx coqr4aJrbHbrx ycJryr

14 HarnrAHo [peAcraBJrfler, .rro Hal,r6oJree nocrpe6oBaHHbre ycnyru An.f, rronfrarerefi
ycnyr orAeJreHu, craquoHapHoro o6c.nyxzBannfl. coqn€rrrbHo-6urosHe H

coqraanbHo-MeAurluHcKue, qro rroATBepxAaer ueo6xoAnMocrb rrx oKasaHE, Arrfl

AaHHhrx Kareropufi uonyrarerefi ycnyr.

Coornoureurre BrrAoB oxa3aHHbrx ycJryr rpa?rq4aHaM rrox[Jroro Bo3pacra rr

rrHBaJr[AaM, rlacrrrrlno yrparrrBruHx cnoco6nocrb K camoo6cryxrrBaHnro, B

cra rlrroHapnofi Soprvre

,t,t. 
{

uo,o* 
{

so,ox 

J
40,oy, 

1

ao,o* 

{
zo,ov" 4,

rc,0* l

coq.-

MeA}lql/lHo(H

e

2A,Ls/o

Cort.-

rpyAoEbre

3,3006

- -Corr.- I coq.-
I

npaBoBbre I ncxxo,lorlrqe

I cKxe

o,oLvo I o,qzvo

O
Cort.-

ncaat otrfl{c1c

Ifl,'lC

1,64',ii
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CoornorueHrre BHAoB oma3arrHbrx ycJryr rpaXAaHaM rrox[Jroro Bo3pacra rr

[rrBaJrrrAaM, noJrHocrbro yrparrrBrrr[x cnoco6nocrb K caproo6c.nyrcrlBanlrro, B

crarlroHapnofi $opue

100,00%

90,00%

80,00%

70,00,/"

60,00%

50,00%

40,40%

30,007,

20,00u/u

10,00%

0,00,/, l
; Coq.-6urroourc
I

i

Croa6cql. i 90,60Y/,

coq.'

MeAt4qhHcK]re

8,6%

e
Cor{.-

npaEoBble

0,0970

e
-Cor{.- 1 Cou.-

nchxonorhqec I neAaror}lqecK

Klre I ,e

ffi

Bceu 6es IrcKJlrorleHrrf, [poxr{BarouuM B orAeJreHlru cTarluoHapHoro

o6clyxraBaur4fr corJracHo yrBepxAeHHbrM HopMarr.rBaM [peAocraBJr.f,rorc, ycnyru rro
o6ecne.reuuro rurorqa.qu xuJrbrx rroMelqeHufi, Me6erb, MsrKl'rfi I{HBeHTapb yr

exeAHeBHoe 4-x pa3oBoe ilvrraP.r4e, rrro rroATBepx,{aer BbrcoKl4fi [poqeHT oKEBaHI4,

corlHanbHo-6rrrorrrx ycnyr.

C rlenuo npeAocraBJreHu, KBanu+r{q}rpoBaHHoro MeAr{rrlrHcKoro o6crryxuBau,yrfl

KJTUeHTOB, CleqI{aJTECTaMH noApa3AeJreHrr{ nOCTO{HHO OCyUIeCTBJr.fleTC.f,

B3al4MoAeficrsHe c neqeoHo-IlpoounaKTurrecKHMH f{pexAeHHrMu ropoAa, a KJrrreHTaM

oTAeneHuf, nocTorHHo oK€BbrBaeTc, KaK SKcTpeHHag - fipu HeoTnoxHoM cocToflHvryt,

raK H Bpaqe6Ha, roMorrlb uo npoounIo (repatlrlq).

Tar xe BceM nonf{areJr.flM corlu€LrrbHbrx ycnyr orAeJreur,rn, I paz B roA 3a

oTqerHhrfi [ep]roA, 6rrro [poBeAeHo KoM[JreKcHoe o6creAosaHr,re u
KBanr{ouqr4poBaHHoe KoHcyJrbrr,IpoBaHr,Ie BpaqaMLr (repanenr, xHpypr, oKyJr}rcr,

HeBponor, AepMaToJror r.r Ap.), a TaKxe opraHr{3oBaHo [poBeAeHr4e MeAr,rqr4HcKHx

rpor{eAyp vt o6creAosalf,uir (OJIr, peHrreHoJroruqecKoe uccneAoBal1{vte, aHiurr{3hr

KpoBu), a B AaJrbHefiureM rrpu rroJryqeHHe pe3yJlbraToB aHaJru3oB, Ao[oJrHr4TeJrbHoe

o6cneAoraHue Bcex HyxAarcrquxcr.

3a orqernbrfi nepuoA MeArlrIHHcKHe pa6orHr4Kr{ orAeJreHuf, HalpaBr4nr{ Ha @JIf
43 flonflarenefi coquaJrbHbrx ycnyr, Ha RW 69 .rerorer, a Ha <<,.{>> na6ruoAeHur.r y

Srnsnarpa HaxoAraJrucb 5 .rerosexa.
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3a MeAprrlrrHcrcofi roMorrlbro 6ruo 31 o6parqennfi (ocnornoe- KarapanLHbre

flBJreHrd, u 6oresoft cungporvr).

B paMKax coqpramnofi pa6otu c KJrr,reHTaMu orAeneHu, rrpoBoAnTc;r

pa3nuqHar KpyxKoBa, ra pa3BuBaroruaa pa6ora, Koropofi oxna.reHo cBbrrrre 58oh

KJrr{eHToB orAeJreHlrs u 6rrro oKa3aHo 3 385 corlr{,rnbHo-fleAaron4qecKr{x ycnyrr,r. B

oTAeJreHr{u opraHr43oBaHbr u He MeHee prBa B Mecrq [poxoAsT saHfrTHfl 10

KpyxKoB rro pa3HbrM HarrpaBneHlrrM H TeMarraKr,r, a HMeHHo: <Apr-repparrvrfl>>,

<Xoporar cryAr4fl>>, <<TearpzurbHiur cryl.r4fl>>, <<KnHorepparrr4a>>, <<Bupryanrurrfi

TypLr3M) r{ T.rr..

B pauxax flcr4xoKoppeKqr{oHHofi pa6orhr co3AaH <<Tearpamnrrfi KpyxoK>, rAe

poJrb, KaK (Jrelre6uufi o6pas>>, nog6upaercf, An, KaxAoro c f{eroM r{H,uirBr,r.(yirJlbHbrx r,r

KoHcrpyKTuBHbrx $opr"r o6rqenr.rx, a croxer, Tearpzrnu3apfl, Koroporo [pourpbrBaerc,

r ruy6e Ha ((cqeHe)>, clequaJrbHo HanpaBJreH Ha pzrpyureHr,re crapbrx [aroJroruqecKlrx

KOMMyHIIKaTHBHO-nOBeAeHr{eCKLIX CTepeOTI'IuOB.

Tar xe flpoBoArrcs sanflTrrfl, tto apr-Tepalr{H, - JrenKa r{3 flJracrrrJrlrHa,

prlcoBaHr{e aKBapeJrbro H ryarrrbro, pacKparuuBaHxe MaHA€rrrhr (rraangara - repaurEx) -

fl BJITOTC{ Ba)KH6IM TepaleBTIiIlIeCKI'IM MOMOHTOM.

Pery.nxpno rrpoxoAur opraHu3arlu, s rpoBeAeHrre rerqnfi - 6eceA Ha

aKTya.JrbHbre Nrr. KJIITeHToB TeMbI, TaKlIe KaK - <<flo:urug Krroq K yclexy>),

<YupanneHlre rHeBoM)>, <<BocnpnflTue H noHHMaHue MexAy nroAbMH), <<Po.nr

rrcrlrxoJrorHqecKoro crpecca n naruefi xpr3Hp1. flcrxocoMaTr,rKa>. I{enr 3Tr{x 6eceA -

p€BBHTrre HaBbrKoB caMouo3Ha[vrfl, Qoprraupo&aufie KoHcTpyKTriIBHbrx B3rJrf,AoB Lr

cyxAeHufi , nonrrureHue EHTenneKTy[IrrbHoro ypoBH-fl KJrueHToB 1..{pexAeHnr.
Bece4u, HarrpaBneHHbre Ha upoQunaKTr{Ky anKoroJrr{3Ma: <<Oursnenue KaK

AyrrreBHoe paccrpoficreo>>, <<AmororbHarr naa$un> - rroMoraror B oco3Halanu BpeAa H

Aaror Bo3MoxHocrb yBlrAerb 6oregneHHbre nocJreAcrBr4-f,, BcJreAcrBr{e y[orpe6renns
crrr4prHbrx Ha[r{TKoB, pa3bscnflror Heo6xoAuMocrb orKa3a or ylorpe6renns €rlrKoroJrr,

a raKxe pa3BHBuIIor JlnqHoctHrrft noreHrlraaJl.

CHxtue coulraJrbHofi naupxxeHHocrlr H rrporlrBopeuufi, a raKxe Aocrr{xeHrre
rrcrlxHqecKofo paBHoBec]rfl, froBbrlrreHHe JII,IqHocTHoro u AyxoBHoro ypoBH, KJrrreHToB

rrpexAeHr4, flpo[cxoAr,rT Ha MeArrTaTHBHbrx 3aH.nTr,r_sx c r{c[oJrb3oBaH]reM

My3rrKoreparrr4r,r H apoMarepa[u[. CymecruBHbre MeroAbr HeKJraccwrecKoro rprrrHo3a, a

TaKxe MeAHTarIrlH - Brr3yzrJrn3ar\krtr, TaKHe xax: <PaAocrb mo6ru>>, <<florer 6a6ouxn>,

<<Aou uoefi Ayrrru), <<Hcro.rHHK gHeprun) cra6unusr,rpyror rrcnxoJrorrlrtrecKue

[poqeccbr I,t pa3BHBaIoT HaBbrK]r caMorro3HaHl{.fl .

flocrosnHo opraHr.r3ylorc, KoJrJreKTuBHbre Bhre3Abr KJITTeHToB orAeneHlafl B

Tearpbr r. Hosocu6upcrca, rrro ,BJrrercf, AJrr Hux rpKlrMH crpaHr{rlaM}r xr{3Hl,r, a raKxe

3a orqernrrfi [epuoA B orAeneH]rr{ 6rrn ocyrqecrBneH Maccosrrfi Bbre3A B

3oorrapK, rIHpK, 6oynnur.

Tar xe, cpeAu KJrlreHToB [ocrorHHo [poBoArrc, p€BrnqHbre copeBuoBaHwfl

[r rypHupbr rro HacroJrbHbrM Bu.qaM c[opra (uraumu, uraxMarbr n r.n.).

B peurenuu upo6reM coxpaHeHlrrr y KJTHeHToB BKyca K xu3Hlr, 3HarruTenbHyto

ponb urpaer [puBneqeHne nonyqaterefi ycJryr r o6qecrBeHHhrM r,r pzBoBbrrr,r pa6orana.
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rroTeHrlHan, ox{yTktTb

Bomruas qacrb

r{yxHocTb r4 rIoJIe3HocTb B XI{3HH.

Opranusaqn-s o6u{ecrBenHbrx pa6or Aaer Bo3MoxHocrb rpax,qauaM nporBlrrr csofi

HapylreHHflMLI tlcHxr{qecKoro cocTotrHl4.f, 3.{opoBbr, ltTo cBr3aHo c H3MeHeHueM

craryca orAeneHr{, Ha ncr{xoHeBpoJroruqecrcuit u gro [pr4BeJro K r.r3MeHeHuro

crpyKTyphl IrpuqlaH IaHBzIJTEAHocTH: nuAupyror rrcHx[qecKrae ga6oJreBaHr4r, Ha AoJrK)

Koropbrx [prrxoAr4Tc, 9316 o . (Ha cero.unxrunufi AeHb B frpexAeHux HaxoArrrcfl 129

lonf{areJrb corlnanbHbrx ycJryr, uMerolrluft ncnxuqecKr{e xpoHurrecrue sa6onerianrufl, H

H3 Hr,Ix 60 .renoser - rro peueHr,rrc cyAa rrpr,r3Han HeAeecnoco6nrrna), ro upu

rrocrynJleurur B orAeJreHur{ lpaxAaH Aannofi Kareropuu npoBoAtrrcfl. KoMrrneKcnaf,

AI{aTHOCTI{Ka, TeCTHpOBaHHe, yCTaHOBneHr{e COIII{IIIrHOrO AI{arHO3a, AU6Op

onruM€rrlbnux QopM r{ Mero.qoB KoppeKrluonsoft pa6oru n cocraBJreHr4e [JraHa

pa3ByrTus, [onrraTen{ coquuurbHbrx ycJryr r,r3 l{ncila r{HB€Lrrr4AoB, B ToM

lppr3HaHHbrx perueHneM cy4aHeAeecloco6nrruu.

[onr{aTeJreH corlr4€rJrbHbrx ycnyruBJrfleTc, HHBETJTT{AaMH c

TIHCJIC I{

B nocneAyroq€M, Ha ocHoBaHHr4 parpa6oraHHbrx rrJraHoB, corlraaJrbHbre

pa6orrrnxu orAeJreHr4fl coBMecrHo c flcnxoJroraur ,r uHcrpyKTop€rMu no rpyAy

cpo.ruofi [oMorrIH H pea6znurarluoHHbrx rexsonorufi npoBoAflT

HarrpaBJreHnhre Ha rpyAoByro pea6umararluro Lr r,rHTelparIHK)

c oIIHaJrbHbrx ycnyr, rlMeroull{x trc HxI{uecKHe xpoH[trecrne sa6or eBauyrfl ,

H [pr,I3HaHHhIe cyAoM HeAeecnoco6Hrruu (ea 3 Mec{qa zA19 roAa * 55

136 Haxo,qflrrlktxcfl na o6cnyxuBaHrllr u oKa3aHo ycryr - 4 794).

Bla1avrla pa6or flBJrsrorcs: 6naroycrpoficrno reppuropnu, y6opxa

noMelrleHuit, pa6ora Ha uoAco6uorra xosgficrBe, a raK xe rroMorrlb B BbrpaquBanur4

paccaAbr AJrfl Bbrca,qKH Ha oropoAe AJIfl rryxA oTAeJreHlrrr.

flo r{ToraM BbrrroJrHeHr,r, [yHKToB rrJraHoB pea6nwrua\vrt, KoM[rccr{oHHoro

perrreHr{.n, trpou3BoAr4Tc, oueHKa uroroB corl[a"JrbHofi pea6unurar\ktr4, B ToM trucJre 14

TpyAoBoft, u [prr rroJroxrlTenbHoM pe3ynbrare rrpor3BoAvrrcfi TpyAoycrpoficrso
rpaxAaH, rrpr,BHaHHbrx rro pelreHurc cyra HeAeec[oco6nurran, B yqpexAeHran Ha

HerroJlHbrfi pa6ounfi Aeur.
C 01.10.2018, rocJle rpoBeAeHl{s peMoHrHbrx pa6or B ronoBr{He AoMa 14 uo

yn. Beperonar, n. 3ereHrrfi Mbrc, HaxoAqulerocr BHe reppuToplru orAeJreHufl

crallnoHapHoro o6cnyxrnBannfl 6una opraur,r3oBaHa rpeHr{poBorrHaf, KBaprr{pa B

paMKax conpoBoxAaeMoro [poxHBaHur.

3ta nonoBuHa AoMa cocrour us 5 rcouHar, rgrxHr{, noAco6nrrx noceulenufi. B

AOMHKe HMeeTCfl XOIOAHJTbHHK, Mr,rKpOBOJrHOBKa, TeJIeBr,I3Op.

25.10.2018 xouuccnefi ro orIeHKe ypoBH-fl pea6unnra\prkr I,r aAarrarlupr

loJrf{arerefi coqn€rJrbnbrx ycnyr B orAeJreHr,ru crauuoHapHoro o6cnyxlaBaHnfl, fAy
CO HCO (OKUCA|>> 6rtno rrplaHrro peuleHue, r{ro B cBs3r c reM,.rro SnsraqecKoe,
lcnxoJrorurrecKoe u coqrrirnbHoe pa3Br.{THx rpaxAaH, HaxoAf,rl{flxc, ua o6cry)KuBanvu

B orAenenun C. I4ropr AnarolreBlrrr, rrHB€urraa II rpyrnbr 6eccpouuo), P. Jfto4rvrunu

BraAuuupoBHbr., rrHB€rIrHA II rpynnu 6eccpouno, [. Oxcasrr AHaromeBHbr, 3. I,Ipnnu
AuarolreBHbr, uHBalpr,{ II rpyrrnbr 6eccpouHo coorBercrByer rperbeMy orany

corpoBoxAaeMoro o6crryxuBauwr. - npoxr4Baur.rro r yre6Hofi rraprupe (aorrae) A:-lr.

corrpoBoxAaeMoro

oTAeJreHI{{

MeporlpH.f,Tr{f,,

uo.uyrarenefi

B TOM IITICJIE

qEJIOBCK U3

OcnogHrrNdH

rpaxAaH noxl{Jroro Bo3pacTa u }rHBzrnuAoB orAeJreHH,
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B Hacrosulee BpeMr, B TeqeHLIH

npoxuBaKlr s AaHHofi TpeHupoBoquofi

yqacrne B TpyAoBofi AesreJrbHocrr,r

yxe 6oree noJryroAa Bce oHrr BMecre

KBapTr,rpe, BeAyT caMocTof,TeJrbHo AoMarrrHee

rpoxrlBaHras fAY CO HCO (OKUCAf)> repeBecrlr Hx na o6cnyxr,rBaHue, rpu lrx
nr{cbMeHHoM 3zurBJreHr4rl-conraclr,;a Ha [peAocraBJreHr4e AaHHoro B]rAa o6crryxuBaHnfl.

xosxficrno,

IIpLtH]rMaroT

QyHrcqnn.
O raxAoM H3 HI,Ix MoxHo Harrilcarb I,Icropuro, orMerlarb Hx AocrlrxeHur{ r.I

no6eAsr. B nacrosqee BpeMrr, TaK Hanpr.rMep:

il. Orcana Anaromenna, nocryrrraBruas 11.10.2017 B orAeneHr{e

cralllloHapHoro o6cryxuBaunfl, u3 fEy3 HCO (fHKfIE }lb3) c AHarHo3oM

napaHor4Anafl rrrr,r3oQpeHrax rrpu nonHofi ue.{prraMeHTo3xofi peunccun.

fI. Oxcana AnarorbeBHa cocroflJra Ha Ar,rcnaHcepHoM frere y ncr4xrrarpa c 2010

roAa, c 11.04.2016 - 10.10.2017rr. HaxoAr.rnacb B rrcuxuarpu.recxoft 6olurnqe B cB{3H

c o6ocrpeHlreM sa6oresanufi u orcyrcrBueM xurb.r.
[I. rpyaoycrpoeHa B frpexAeHn]r H y Hee cnoxrdJrc, csofi Kpyr 3HaKoMcrB

KaK cpeAn Apyrux [poxuBurror{HX, oco6enno c upuHl,rMaroqrdMu }ruracrr{e B

rlpou3BoAxr y6opxy, KaK AoMa, raK lr

rpy,uonofi pea6rEnHrar\Hn, TaK r4 cpeAr4 nepcoHana: c coqlraJrbHbrMr.r pa6ornurauu,
KOTOpOH oHa rroJrHocTbro ocBor,rJra TpyAoBbre

Ha rrpuneratoqefi Teppuropnu,

oTAeneHr4f,, BblnoJrH.f,, TpyAoBbre

corpyAHr,rKaMr4 npa.re.*roft,

$ynrcquu.
- P. Jko.{urua BnaAurraupoBHa, rocryr}rBrrraf, 24.07.2017 B orAeneHrre

crallnoHapHoro o6cnyxuBannfl Lr3 fEy3 HCO (|FIKIIE .l\lb3) c Ar4arHo3oM

rrapaHouAHa-f, urr{3o$penrax rrpu nonHofi rrreAnrcaMeHTo3nofi peuuccwt u cocro.nBrrraf,

Ha Ar,rcrraucepHoM f{ere y [c]rxuarpa c 2005 roAa, HecKoJrbKo pa3

rocrlrr€rJrrl3r,rpoBzrJracb B flc[rxuarpuqecKyro 6onrHuqy. flocneAHrfl rocnuraJrn3a\ufl,

I 1.04.2016 - 24.07 .2017 r..

P. Jlrcgnauna BnaAuuupoBHa, TpyAoycrpoeHa B y.rpexAeHr{H u 3a BpeM.rr

peadunurarykr rroJrHocrbro ocBouJra 3aAaqu 6ra6nraoreKaps: coprupoBKy KHHr, ux y.r6r,

peMoHT KHr{r, BeAeHHe xypHaJra BhrAarrlr KHrrr. 3gaer rr BhrrroJrHrer cBoH o6sgaHHocru

BoBpeMrr, go6poconecrHo. K pa6ore [oAxoAHT orBercrBeHHo, oqeHb paqa raxAofi
KHr{re, nonomrqrcuefi 6n6lnorcKy rroA ee KoHTponeM.

B nactosluee BpeMf, frpexAeHr,re KaK o[eKyHr{ P. Bnuna B cyA c 3aflBJreHHeM

o BoccraHosrteuuu efi Aeec[oco6Hocru o qeM co6paH Becb rraKer Heo6xoAuMbrx

go(yuenror.

B csssu c reM, trro ocHoBHyIo Maccy o6cryxuBaeMbrx rpaxAaH cocraBJrrror

n iia c [cHxuqecKI{MrI paccrpoficrBaMr{ 3AopoBbfl, ro 6onruroe 3HaqeHEe urpaer
HpaBcrBeHHoe BocrrHTaHHe, a raKxe oKa3aHr,Ie [cl{xoJroruqecrcofi ttoMolqu

pa6otatorquuu B Iurare rrcuxoJroraMkr, Koropbre rrocro{HHo npoBoA{T caMbre

ptBxurlHbre lpy[noBbre 3aHf,Tr{f, fl [crxoKoppeKr{r{oHHhre TpeHHHrur.

Tax xe coBMecrHo c Hacrof,TeneM qacoBHr,r Pyccrofi flpaBocirasuofi rIepKB]r,

pacnonoxessofi s n. 3erenrrfi uuc - orrloM Cepa$nrraorra exeMecflIrHo c KJTHeHT€IMH

orAeJreHufl npoBoAflTcr 3ar,flTns. no ra3freHrrro Em6nuu, 6eceArr vr 3auflTr4r.,

HanpaBJreHHbre Ha yKpe[JreH]re y Hr,rx HpaBcTBeHHbrx ocHoB, noA.qepxKr{ B TpyAHbre

MHHyrhr ropecru, 6onesnu, a raK xe H B paAocrHbre Mr{Hyrbr.
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2, AHaJnc pa6orrr rro o6ecneqeHrrro 6esonacnrrx yc.ronnfi
?r(rr3HeAeflTeJrbHocT[ yqpe1l(AeHHfl, B ToM qrrcJre npoTHBorroll(apHoro cocToflHr{fl

yqper(AeHnrr

CnequzurucraMr4 Yupex4euua nocrorHHo ocyqecrBJr{ercfl KoHTpoJrb 3a

co6.rrcAeuueu caHuTapHo-orr[AeMr{oJlorurrecKoro pexuMa, 3a ero caHHTapHo-

|}IT}IEHI'IqECKHM COCTOfl HHEM.

CocrasreH rrJraH [oBbrrrreHr,rrr rnarnSnra\Hu cpeAHero MeAurl[rHcKoro

repcon€rrra Ha 2018 roA H nporpaMMa o6yreur{fl corlu€ulbHhrx pa6ournroB ocHoBzIM

ox€l:aHrl, nepnofi 4onpa.re6nofi nouoqn. B coorsercrBr4r{ c nnaHaMH cnerlntrJrmofi

rroAroroBKH cpeAHero MeArrqr,rHcKoro ilepcoHzula EpoBoAlrJr[cb TeMaruqecKr{e 3aHflTl,.fl.

Ha 3aAaHHbIe TeMaTI4KI4.

B yqpexAeH[u [poBoAflTcfl uHcrpyKTa)Kvt, yue6a, TpeHr,rpoBKu rro rexHllKe

6egonacnocrra v noxapHofi 6esouacHocrr{. OcyrqecrBJrflercfl, KoHTpoJrb cocroflH[r.fl

clrcreMbr rroxapHoro eoAocHa6xeHnr, [poBepKa [epeuocHbrx orHery[rurenefi,

rexnrqecxufi ocMorp cocroflHr4rr z4arunit, coopyxenufi, TpaHcnoprHbrx cpeAcrB,

KoMrrJreKcHbre rrpoBeprr4 cocroflHus f[E Bo Bcex rroApa3AeJreHr4rrx.

3a orqerHufi uepuoA ocyrqecrBJrflirc, peryn{pnrrfi xourponb corpyluuKaMu

AyfI AesrenbHocrrr AexypHbrx rro pexuMy no rogepxaHr4rc B uocrosuuofi

roroBHocrr,{ }qpexleHrd.fl K Bo3HHKHoBeHr{ro gKcrpeHHbrx H.rpesrrruafiHhrx cnTyaqufi, r
gBaKyaunu pa6orHr{KoB, [onyrrare.nefi ycnyr r.r Marepr{ErJrbHhrx IleHHocrefi n cnyuarx

Bo3HHKHoBeHH-fl [oxapa, rIC 14 Qamor Bo3HHKHoBeH]r, aHTr,rreppopr{crrrqecrofi

Ae{TenbHocrr,r; o6cyxgairc{ alropr4TM, a raKxe nporegeuo 7 3ausrns, no AeficrBr{flM

AonxHocrHbx nr,rq u [epcoHaJra yqpex.{elf(l/Ifl IIpu floJrfreH]rn uHQoprraaquu o6 yrpo3e

loxapa, B3pbrBa, npu rocrynJreHr,ru 3BoHKoB o6 yrpose reppopucrnrrecKnx aKroB;

rrpaBr{na noBeAeHH-s IIpE 3axBaTe 3€IrroxH[KoB.

B orAeneHr4.f,x Aornr HoqHoro npe6nranux fAy CO HCO (OKCUAI),
pacnoJroxeHHoM rro aApecy: r. Hoeocu6upcK, yir. BeceHns, 106 v orAeneuur,I

crarllroHapHoro o6c.rryxuBaunfl,, pacrroJroxeHHoro ro aApecy: HCO, n. 3erenrtfi urtc,
yn. EeperoB€ur, 14 6uno [poBeAeHo noxapHo-TaKTr,rqecKoe yqeHr,re no AeficrBrr-f,M

pa6orHnros orAeJreHn, Y.rpexgeuna B cnfrae Bo3ropaHr,r.fl B AHeBHoe BpeMf, c

oBaKyarluefi upoxnBarorqux.

B xoAe noxapHo-TaKTuqecKoro yueuufi 6uru orpa6oranu ,{eficrrug
corpyAHr{KoB flpu roxape c oBaKyaqnefi [poxuBarorrlux.

I,I.o. 4rapeKropa M.A. Tpy6una
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