AHAJIMTUWYECKHUH OTYET
rocyJapcTBeHHOI0 aBTOHOMHOIO YUpeXIeHHus
conuaabHoro odcayxuannsa Hosocnbupcekoii obiactu
«0O0/1acTHOH KOMILIEKCHBIHN LIEHTP COHAJIBHOMN aJanTAlHH IPAKIAH»
3a 6 mecsaues 2019 roga

1.  AHaju3 JesiTeJIbHOCTH YUPeKIAEHHS MO0 MPeJ0CTABJICHHIO
COIHAJILHBIX YCJIYT H BBINOJIHEHHSI 3aJaHUs YYPeAHTe/si B COOTBETCTBHH
C YTBep:KIeHHbIMH 00beMaMH rocyAapcTBEHHOI0 3aIaHNUsl H CTAHAAPTOM

CONHAJIBHBIX YCJIYT

1.1 AHa/In3 [1eAATeJbHOCTH NMOJYCTAIHOHAPHOTO OTAeJIeHHUSl —
JlomM HOYHOrO npedbIBaHu1, Y. Becennss, 100

3a otueTHbld nepuoa B Jlom HO4HOro mpedbiBaHus oOpatuiock 637 yenosexk,
HYXKJAIOIIMXCS. B COLMAJbHOM OOCIy)KMBAaHWM, HAlpaBlIeHHBIX B OTAC/ICHUE
yUpeXXIEHUST HMX YMNOJHOMOYEHHBIX OpPraHoB 1O COLHMAlIbHOM  MOJAEpXKKe
HoBocubupckoii obnactu.

['ennepHsblii cocTaB oOpaTuBIIMXCS (IIPECTaBIeHHbIN Ha JUarpaMMme) OCTaercs
NPAaKTUYECKH HEW3MEHHBIM M HArisHO AEMOHCTPHUPYET, YTO MPOLEHT OOpaTUBIIMXCS
3a COLIMATbHON NMOMOIIBIO MY)K4YHMH, 3HAYMTEIHHO MPEBHIIIAET MPOLEHT O0PATUBIINXCS
KESHILHH.

I'en1epublii cocTaB odOpaTnBIIIXCS B
00oco0IeHHOe mopasietenie - ‘lom HOUHOrO
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Kareropuu rpaxxaas, oOpatuBmuxcs B otjenesue Jlom HouHOro npedbiBaHus 3a
COLIMAIBHOM MOMOIIBI0, MOXKHO OXapaKTepHU30BaTh CIEAYIOMKM 00pa3oM:
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Jlnarpamma JEMOHCTPHUPYET, YTO OCHOBHOW KOHTHHI'EHT MpoKUBaromux B Jlome
HOYHOTO TMpeObIBaHUS — Jiuia 0e3 OINpe/eseHHOro MecTa JXHUTEIbCTBA M 3aHATHH.
Bonbliyio 4acTe moyiydaTelieil yCIyT TakKe COCTaBISIOT OCBOOOAMBIIMECS M3 MECT
JUIIEHUST CBOOOABI WJIM paHee CyAMMble, a TaKkKe TIpaxaaHe, CKIOHHBIE K
OpomspkHUYeckoMy o0Opa3y JKM3HM M K  COBEPIICHMIO  aJAMHHHCTPAaTHBHBIX
MPaBOHAPYIICHUN.

AHanmu3upyss ypoBeHb 00pa3oBaHMs, MOXHO CHeNaTb BBIBOZ, 4YTO Cpeau
noJryyaresiei yciuyr yupexaeHus rnpeodiafiaeT Yucio rpakaaH co CpeaHuM (U cpeHe-
CIIELIUATIBHBIM B T.4.) 00pa30BaHUEM:
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C TOuKM 3peHHUs TEPPUTOPHAIBLHOW MPHUHAJIEKHOCTH TpaXKaaH, OOpaTUBIIMXCS

3a COLIMAJIbHOM IMoOMOIIbIO, Haﬁmonae'rcx SIBHOC npeo6na11aHHe JIAL. OJKXKUBYIIHUX
AJIATCIIbBHOC BPEMA B T. HOBOCI/I6I/IpCKa M3 YuCjia MOTECPABIIHX XHUJIIBE U HE UMCIOIIHNX
CpE€ACTB AJId €ro CbeMa.:

TepputopmanbHaA NPUHAANEIKHOCTD
obpaTuBLLIMXCA rpakaaH
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Hwuxe mnpexacraBieHa xapaKTepUCTHKa IOdydaTesiedl yCiyr, MPOXHBAIOIIMX B

OTHOCIICHUH IIOM HOYHOTO I'Ipe6BIBaHI/I}I, no CeMeﬁHOMy IMOJIOKCHHIO.

XapaKTepucruka nonyyarenem ycayr no

cemeHOMY NONOXKEeHUIO
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He cocTtoaslwmne B
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38,2% 53,9%

Bo3pacTHoli cocTaB mnpoxuBalommMx Imoiydareneid ycayr B Jlome HOYHOro

npeOBbIBaHMUS BBIISIUT CIIEIYIOIUM 00pa3oMm:



Bo3pacTHOM cocTas noay4yareneu ycnyr s
[lome HoOUYHOro npebbiBaHuUA
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W3 nuarpamMMbl BHJIHO, YTO OCHOBHYIO JIOJTIO MPOXKUBAIOIIMUX MOJTyYaTesled yCiayr
COCTaBIISIIOT TpakJilaHe CpeJHEro Bo3pacrta.

3a 6 mecsueB 2019 r. 6su10 okazano 96 171 commanbhHbix yemyr. Cnemyromas
Juarpamma Jaet MpecTaBlIeHle O COOTHOLIEHUH BHIOB OKa3aHHBIX COLIMAIBHBIX yCIyT
W HArjJsgHO TIPECTaBISET, YTO Haubosee BOCTpeOOBaHHBIE YCIYTH AJI NONydarenen
yciyr Jloma HOUHOTO NpeObIBaHMUS — COLIUAIBHO-OBITOBBIE U COLUAIBHO-MEIULIMHCKHE,
YTO IMO3BOJISET pelllaTh CaMble HACyIHble MOTPEOHOCTH MOJyyaTened COLMaIbHBIX
yCIyr B BHJE TPENOCTABICHHS BPEMEHHOIO NPOXWBAaHUS, NUTAaHUSA, a TaKKe
YAOBIIETBOPEHHUE HUX TMOTPEOHOCTH B  MEAMIMHCKOM OCMOTpE, CaHUTapHO-
TUTHeHUYecKoi 00paboTKe OT MmeauKyse3a Kak CaMUX TIpaXkJaH, TaK W UX BEIIeH.
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Bcem 6e3 MCKITIOUeHHS POXKUBAIOIIUM B OTAENeHHH [JoM HOYHOTO NpeObIBaHMS
COrJIJaCHO YTBEP)KJIEHHBIM HOPMATHUBaM MPENOCTABISIIOTCS YCIYTH MO OOECIedYeHHIO:
TUIOIIAb KHUJIBIX TIOMEILEHUH, MeOelb, MATKUN UHBEHTAph U €XEIHEBHOE OJHOPA30BOE
NUTaHKWe, YTO MOATBEPKAAET BBICOKH MPOLEHT OKa3aHMs COLMAIbHO-OBITOBBIX YCIIYT,
a TaKXkKe COLUAIbHO-MEIULIMHCKUX YCIYT, MO3BOJISIIOIIMX TMOIAEPKUBATh CaHUTAPHO-
SMUJEMUOJIOTHYECKUN pEXUM Cpeld TIpynnbl pHCKAa, a HMEHHO: IpPOBEJICHUE
MEPBUYHOT0 MEAMIMHCKOI0 OCMOTpa, U3MEPEHUE TeMIlepaTyphbl Tejla, apTepUaIbHOro
NaBJIeHUsI, TIPOBEJIEHHE TEepBUYHONW CaHUTApHOW 00paboTkH, caHUTapHas oOpaboTka
OeXIbl B Je3kamepe, Ae3uH(eKius, caHuTapHas oOpaboTka MPOTHB MEAUKYyJe3a U
YECOTKH.

C uenpio mpenocrapieHus KBATUPHUIMPOBAHHOTO METUIIMHCKOTO 0OCITy )KUBaHUS
KJIMEHTOB crieluaIucTaMu no/ipa3/ieNeHusl, MIOCTOSTHHO OCYIIIECTBIISIETCS
B3aUMOJICHCTBHE C JIeueOHO-NTPOGUITAKTHIECKUMH YUpPEeXIEeHUIMH ropoxa. Tak, 3a
OTYETHBI MNepuoj], B KBAIM(PHUIMPOBAHHOM KOHCYJBTUPOBAaHUU Bpauel (TepamnesT,
XUPYPT, OKYJHUCT, HEBPOJIOT, IEPMATOJIOT U JIp.), @ TAaKKe€ MPOBEJACHUH MENUIIMHCKHUX
npouenyp u obcnenoBanuii (®JII, peHTreHOJOrHYECKOe HCCIIENOBaHHWE, AaHAIU3bI
KPOBH) HYXXJAJIHCh YEJIOBEK.

B pemenuun mnpobieM BpEeMEHHOTO JKHU3HEYCTPOMCTBA IPOXXKHUBAIOIIUX B
otaeneHuu JloMm HOYHOTO MpeObIBaHUS 3HAYUTENBHYIO POJIb UTPAET TPYHAOYCTPOUCTBO.
CnenuanucThbl COEUCTBYIOT B OCYIIIECTBIIEHUH MOUCKA pabOYUX MECT M BAaKaHCHIA.

CrneuuanucTsl y4YpexXIeHHs, MOCle NPHUHATHS TpaXKJAaH Ha OOCITyXHBaHUE B
OT/IeNIeHUE C IeNblo 0oliee KaYyeCTBEHHOTO OKa3aHWsl COLMAIBHBIX YCIYT, MPOU3BOISAT
ONpoC O TPYHOBBIX BO3MOXHOCTSX M HMEIOUIMXCS MPO(PECCHOHAIBHBIX HaBBIKaX,
BOCTpeOOBaHHBIX Ha mpennpusaTusx r. HoBocubupcka npodeccuii, a Tak ke HaIUdue
JOKYMEHTOB MX MOATBEPXKIAIOIMIMX U UMEIONIErocs y rpaXKJaHWHa TPYAOBOI0 CTaxa.
Bes undopManus aHaNMM3UpyeTCSs M NPH  CIOXKHBIX CIydasX, CHeHHaIACTaMU
oTaeneHus npousBoautTcs TecTUpoBanue (MMSE) st BbIsIBIEHHS BO3MOXHBIX
KOTHUTUBHBIX HapylleHuil. B xone mpoxoXkJeHusi Tecta MPOUCXOAMT KpaTKas OLICHKa
apuMeTUYeCKHX CIOCOOHOCTEH, MaMsATH, OPHUEHTUpPOBaHUS (B MecTe, BpPEMEHH,
MECTHOCTH) YeJIOBeKa.

OueHka KOTHUTHBHBIX (YHKIMHA KIMEHTa OYeHb Ba)XXHA [JIi COTPYIHHKOB
yUpexXeHus IUisl TOro, 4ToObl MoAoOpaTh Takoe 3aHATHEe, KOTOopoe OyneT B MOJHON
Mepe YIOBJIETBOPATH HE TOJIBKO KEIaHWsi M MOTPEOHOCTU, HO U KyJbTYPHbIE HOPMBI
YeJIoBeKa.

ITocne cOopa nepBUYHOW HHGPOPMALMHU O TONYHATENSAX COLMAIBHBIX YCIYT,
KOTOpBIE HaxOmATCS Ha OOCTY)XHWBAaHHWH, CIEIHAIUCTHl H3y4arOT OaHK BaKaHCHUM,
npeajaraeMbixX B CpeICTBax MaccoBOi nHpopManuu B ceTd IHTepHET ¥ POU3BOJAT U3
HUX BBIOOPKY, YUYMTHIBAIONIYI0O BCE€ WHIMBHUAyaJbHblE OCOOEHHOCTH, COCTOSTHUE
3I0POBbS ¥ HAaBBIKHM K TPYAY, IpaXKJaHaM, HaxoasmuMcs Ha obcmyxuBanuu (139 ycmyr
3a OTYETHBIN mepuon). Tak ke As pe3yJbTaTUBHOCTU pabOTHl B JaHHOM HarpaBli€eHUU
crieMalucThl coTpyanudaror ¢ Otaenom 3anstoctd Hacenenuss 3aenbLOBCKOroO
PaiioHa, a Tak xke Cc OTHeNbHBIMUA paboToAaTeNIMH.

B cBm3u c Tem, uTro y OOJBLIMHCTBA MOJy4YaTeNedl COLMAIBHBIX YCIYT,
HaXOAAIIMXCS Ha OOCIy)XMBaHMM HE COXPAaHMJIOCh HHMKAKUX JIOKYMEHTOB,
MOATBEPXKIAIOMIAX WX TPYAOBOW CTaX (TpyHoBas KHMXKKA), UX MNpo¢ecCUuOHAIbHbIE
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HaBBIKM M CIELHAAIBHOCTH, KOTOPBIMH OHHU BIAQJICIOT, TO 3a OTYETHHIA MEpHUOJ NpPHU
COACHCTBUM CHELUAIUCTOB TPYyLOycTpoeHo Bcero 107 mosmywarenss couuaibHbBIX
yciyr. M3 HMX Ha MOCTOSIHHOW OCHOBE TPYIOYCTpOoeHO 36 uenoBek, u3 Hux 20 jwmil
paHee cyauMbIX, a 58 yenoBeka (M3 HUX OQOpPMIIEHBI Ha BpEMEHHBIE PabOTy MO
TPYAOBOMY JI0TOBOpY WU 6€3 oopmiieHus ).

BaxHoe 3HaueHHe B BBISBICHHH MOTHUBALIMH K TPYIdYy, a Tak)Ke HCKOPEHEHHH
WOKAMBEHYECKOM MO3ULIMKA UMEET NPUBJICUYEHUE TOTyYaTeNnei yeayr K o0ecTBeHHbIM U
pa3oBbIM pabotaM. Opranu3zanus o0IECTBEHHBIX paboT 1aeT BO3MOXKHOCTh T'paXk/laHaM
MIPOSIBUTH CBOM MOTEHLUAN, 3apaboTaTh JE€HEXKHbIE CPEACTBA HA JIMYHbIE HYXIbI, a TaK
K€ YIOaeTcs MaKCHUMaJlbHO BOCCTAaHOBHTH YTpPau€HHbIE CIIOCOOHOCTH TMoydaTenei
COLIMAJIBHBIX YCIYT K HE3aBUCUMOM KU3HHU, CAMO pealn30BbIBATHCA U HAUTH cebs, 4TO
SIBJIIETCS KOHEYHOM 1eIBIO COIMAIbHOM ajanTalliy rpaXkKaaH.

Tak, 3a 6 mecsiieB 2019 r. Ha pa3oBbie paboThl HanpaBieHO 174 uyenoBek, TO
€CThb  OKOJIO YEeTBEPTH M3  YHWCa Ipaxk[aH, HaXOASIIMXCS Ha oOcimyXuBaHUH (
npenoctaBinedo 3 002 coumanbHbIX yciuyr). OCHOBHBIMHU BHAAMHU paboOT SIBISIFOTCS:
01aroyCTpoiCTBO TEPPUTOpPUH, YOOpKa TOMEIIEeHHH, IMOTPy304YHO-Pa3rpy304yHbIe U
noAcoOHbie paboThI.

Bcem HaxopsimuMmcs Ha 0OCIy)KMBaHHMM TpakJaHaMm B OTAENIEHHH OKa3bIBaeTCs
IOpUAMYEeCKass TOMOILIb ¢ TMOAJEpPXKa, HAXOMMIIMMCS B IOTaTe YUYPEIKIECHUs
IOPUCKOHCYJIBTOM, KOTOPBIM 2 pa3a B Mecsll IPOBOAATCS KOHCYJbTAI[HM CO BCEMHU
NPOXUBAIOLIMMH, Ha KOTOPBIX pa3bpACHAIOTCS WX TMpaBa, IyTH pELICHUA
WHTEPECYIOIIMX ToJiydarelied COLMANBbHBIX YCIYr mpoliieM, TMpeaoCTaBlIEHUE
uHbOpMallUy, PEKOMEHJALUN MO COLMAIbHO-IPAaBOBBIM BOMpPOCaM, B TOM YHCIE IO
BOIpOCaM, CBfA3aHHBIM C TPaBOM TpaXKJaH Ha CoOLHallbHOe OOCIy)XKHUBaHUE, O
KOHKPETHBIX JAeHCTBHUAX, HEOOXOMUMBIX ISl pELIeHHs COLUAIBHO-IIPABOBEIX BOIIPOCOB,
COCHCTBHME B MOJNYYEHHUH IOPHUAMYECKOW TMOMOIIM, a NpPH pPEIIeHHH  CIOXHBIX
BOIIPOCOB, TO U TOJArOTOBKAa MCKOBBIX 3asBJICHUH B CyJ, NpPEICTaBUTEIbCTBO
MHTEPECOB Mojy4areiedl B CyJlax pa3HOW IOPHUCAMKIMH U OTCTaMBaHWE UX NpaB Ha
0e3Bo3Me31HOM ocHOBe (3a 6 MecsilieB NaHHas yciyra Obuta oka3zaHa — 2 pasa).

CrnenmanucraMi  OTAENEHUS BCEM NOJIy4aTelisiM  COILMANbHBIX  YCIYT,
HaxXoAsIIMMCA Ha OOCIyXMBaHHM  OKa3blBaeTcsi  coieicTBHe B OQOpMIIEHUH
peructpanuu no mecty npedsiBanus B otaenax YOMC Poccum no Hoocubupckoi
o05acTH 1O MECTy HaXOXJEHHs OTHAENCHHs YUPEKIEHHUs, a Takke - COAelcTBHE B
MOATOTOBKE 3alpOCOB, 3asABI€HWI, HaNpaBlieHUN, XOAATAUCTB B pa3iv4YHbIe
rocyapCTBEHHbIE U MyHUIIUNIATIbHBIE yUPEXKIACHHUS.

[TomycTanmonapHoe OTHENIeHUe TIOCTOSIHHO TPUHHUMaeT Ha oOCIyXUBaHUE
rpaXkziad, OCBOOOJUBIIIMXCS U3 MECT JIUIIEHHs CBOOOJBI U paHee CyuMbIX. BceM aTum
rpaxkianaM IpeJoCTaBiseTcs He TOJNBKO KOMKO-MecTo, OecIuiaTHOe ropsiuee NMUTaHue,
HO ¥ OKa3bIBaeTCsi coieicTBAE B OOPMIICHHH BPEMEHHOM perucTpaiuu 10 6 MecsIes,
KOHCYJIbTHPOBaHHE 0 COLMAJIBHO-IIPABOBBIM BOIIPOCAM, IOMOIIb B TPYA0yCTPONCTBE,
a TaKKe OKa3aHHe MCUXOJIOrHYecKod NOMOIM paboTaloIMMHU B IITaTe ICUXOJIOTaMH.

Oxka3aHue MCHUXOJIOTMYECKONW MOMOIIM OCYILECTBISETCA MO PsIy HalpaBJICHHIH,
pa3paboTaHbl M TPOBOJSATCA PpAa3IMYHbIE TPYINIIOBbIE 3aHATHSA, JIEKIUH, TPEHUHIHU.
[lepenoBeiMM 3ajja4yaMi  SBJISIIOTCS PpPa3BUTHE OMOILMOHAIBHOIO M COLIMAIIBHOTO
MHTEJUIEKTa Y KIIMEHTOB.



['pynmoBeie 3aHATHS HW TICHXOKOPPEKIIMOHHBIE TPEHHHTH B JOMOJHEHHH C
apoMmarepanuell HarpaBjieHbl Ha CHIMDKEHHE YPOBHS aytoarpeccud. MenuTanun-
BH3YaJIM3alliy - KaK METOJ| NICUXOJIOTMYECKOr0 TPEHUHIa HaIlpaBJIeH Ha pellaKcalluio,
CHSAITHE COLIMAJIbHOTO HANpsHKeHHs. DTOMY yaensiercs 0onbloe BHUMaHUe, T.K. JaHHas
KaTeropusi TpaxJaH HMeeT cJlabocTh OMOIMOHAIBHOW W HEPBHOW CHCTEMBI,
TPEBOXKHOCTh, HEBPOTU3M, HAKOTUIEHHbIE apQEKTHI U T. 1.

WuquBuayanbHble  KOHCYJITHPOBAHHS  MPOXONAT C  HCIOJNB30BAaHHUEM
MeTahOpUYECKUX AaCCOLMATHBHBIX KapT. KapThl MO3BOJSAIOT BOHUTH B KOHTAKT C
BBHITECHEHHBIMH W3 CO3HaHMWs 4YyBCTBaMH, MBICIsAMH, oOpa3aMu, momoras
NIPOAHAIM3UPOBATH TPYIHOCTH MEXIMYHOCTHOTO OOIIEHHUS, KOH(PIUKTHBIX CHUTYalUH,
oMoraroT (OpMHUpPOBaTh TO3UTUBHOE MBIILIEHHE, OCO3HaTh CBOM JKM3HEHHBIE
CTpaTeruu.

Taxxe Ha 6a3e ormenenuss JloM HOYHOro mpeObIBaHUSA CO3[aH OecIUTaTHBIN
ncuxoJyiornueckuit nexkropuii «CBobosia caMOITO3HAHUS, HAMPABJIEHHBIH Ha W3ydYeHHE
YEeJIOBEKOM CBOMX (U3UYECKHX M TICHXMYECKHX OCOOEHHOCTEH, BBISABICHUE
COOCTBEHHBIX MHTEPECOB U CKIIOHHOCTEH, OCMBICTIEHUE ce0s KaK IMYHOCTh B LIEJIOM, 110
CIIEAYIOIIUM TeMaM:

«MeToabl MaHHITYJISILIAK OOIIECTBEHHBIM CO3HAHUEM

«YyscTBa u amonuu. [noxux 4yBcTB He ObIBaeT»

«Crpecc xu3Hu. [ToHATH, MPOTUBOCTOATH U YIPABJISTH HM»

«I[IpodunakTrka renpeccum

«O6uenue 6e3 nperpan. DdpdexTuBHbIe HGOPMBI OOIIICHUSD

«O0bwupaa kak croco0 BIUATh U MaHUITYJIUPOBaTh. M30aBieHune ot oOum.

«CaMOOIIeHKa JTUIHOCTHY.

1.2. AHa/IH3 1eATEeJJbHOCTH OT/es1a 00y4YeHHs, PacnojIoXKeHHOro Mo ajapecy:
yJ. ’Kykosckoro, 98 xopn. 6

B otrmene oOydeHuss ydpexaeHWs, MpenojaBaTeiIMH W  MacTepamu
IIPOU3BOJCTBEHHOTO oOydeHHUsT yYIpPaBICHUIO MEXaHWYECKUMH TPAHCIIOPTHHIMH
CpeACTBaMH IPOU3BOAMUTCS TPOBEACHUE COIMAIbHO-OBITOBOM aJanTalliyd UHBAJIUIOB
2 u 3 rpynnsl mo cBoeMy (U3MYECKOMY COCTOSHHIO CIOCOOHBIX  YNPaBJsTh
TPAHCIIOPTHHIM CPEACTBOM peabuiuTaluy, B BHJAE AaBTOMOOWJIS, B TOM YHCIIE C
PYYHBIM yIIpaBJIeHHEM Ha O€CIUIaTHON OCHOBE, W OCYLIECTBIISS MOMOIIb B MOJyYE€HUH
1IpaB Ha BOX/IEHHWE TPAHCIIOPTHBIMH CPEICTBAMU KaTeropuu «By.

B nepuox 6 mecsueB 2019 roma otmenom Obulo mpepoctaBieHo 1 628
YeJIOBEKO-TIOCEIEHUH 3aHATHI O0YyHarOLIMMHUCS OTAENIeHHs, KOTOpbIe IONy4YHJId BECh
o0beM  TEOpeTHYECKUX ¢ MPAKTHYECKUX 3HAHUU, HEOOXONMMBIX IJIsi  CHA4YHu
sk3ameHnoB B B J1J] YBJ] HCO.

Kypcantel otmena oOydeHus NOJl PYKOBOJCTBOM  CIELUAJIMCTOB OTAena
NPOU3BENIM CAadyy JK3aMEHOB II0 3HAHUIO [PaBWJI JOPOXKHOTO JBWKEHHS W
NEeWCTBUM Ha Jopore, Kak B camoM otnene oOydenHus (71,2 % mnomyduMBIINX
CBUJIETEILCTBA O Cllaye BHYTPEHHETO 3K3aMeHa OT YMCiia MPOXOJUBIIUX 00yUeHuUe).
IIpu cpaue B YIUBJAJA I'Y MBJI P® no HoBocubGupckoii o0nacTé IpOLEHT
CHAaBLIMX B MEPBOIO pa3a TEOPHUIO BOXKAECHMS cocTaBuil 68,7% w3 uncna, NPUHSBIIAX
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y4acTHe B DK3aMeHaX, NMPaKTHYeCKUX 3aHATUH — «aBToJpom» - 39,8%, «ropom»- 19,2%
9YTO FOBOPHUT O BBICOKOM NMpOodecCHOHANIM3ME IPernoAaBaTebCKOro CocTaBa OTAeNa U
OosbIuM paboTOCTIOCOOHOCTBIO M JKETaHUEM YUYUThCS y OOydYarolUxcs OThena.

Bcero 24 obyuatommxcs 3a or4eTHbli nepuon nonyuund B YIUBJJ] T'Y MB/]
P® no HoBocuGupckoit 006IacTH HAOKYMEHTHI, HAIOLIUE IPaBO Ha YyNpaBJlieHUE
TPAHCIIOPTHBIMU CpeICTBaMH KaTeropuu «B».

1.3. AHa/in3 JefiTeJIbHOCTH OT/AeJIeHHsI CPOYHOH NMOMOIIH, PacNoJI0KeHHOr0
no aapecy: BnaaumupoBckuil cnyck, 6

3a oTYeTHBIH MEPHOA B OTJEJIEHUE CPOYHOW MOMOIIM Y4pexaeHus oOpaTunoch
2 362 yenoBek, HYXHAIOIIMXCS B CONHAIBHOM OOCITY)XHBaHMM U TIOJXYYHBIIMX
KBTH(UIIMPOBAHHYIO COLIMANIBHYIO MOMOIIB crieruanucToB LlenTpa.

AHanu3 reHAepHoro cocraBa oOpaTHUBLIMXCS (MPEACTaBICHHBIH Ha AWarpamme)
HarJSAHO JIEMOHCTPUPYET, YTO NPOLEHT OOpaTHBIIMXCS 3a COLMAIIbHOM NOMOIIBIO
MY)XYUH, TOYTH B 4 pa3a npeBbIlIaeT MPOLEHT OOPaTUBIINXCS HKEHIIHH.

leHpepHbIK cocTaB obpaTmuBLUMXCA B |
HecTaumoHapHoe otaeneHue (%)

82,0%

90% -

80% -

70% -

60% - :

50% - 18,0%
40% -
30% -
20% -
10% -
0% -

Henwmbl My #4mHbl

XapakTepucTUKa KOHTHHI€HTa, KOTOPOMY OBLIM IIPEIOCTAaBIIEHBI CpPOYHbIE
COILIMAJIbHBIE YCIYTU CHEHAIMCTaMH OTAENeHUs, peCTaBlIeHa HIKE.
JuarpaMmma neMOHCTpUpyeT, 4TO 4Yuciio nul kareropun BOMX cocrasiser

OOJIBIIIYIO YaCTh W3 BCEro YMCia 0OpaTHBIIMXCS 32 COLMATBLHOW MOMOIIBIO rpaxaaH. B
YKCJIO JAHHOM KaTeropuu BXOIAT TaKXKe paHee CyJAHMbIe rpaX/iaHe.



Kateropuu rpakaaH, nonyuymnsLImnX
COLMaNbHYIO NOMOLLb

parpaHe, Haxo4AWmMecs
B IKCTPUMANBHON
cUTYaumMn

37,6% ——— }

N1La Kateropum
BOMK

48,9%

ocsoboamsLunecs
m3 MNC

| 13,5

Bo3spactHass xapaktepucTHKa OOpaTHBIIMXCS 33 TOMOIIBKD  BBITJISIUT
cienyomuM obpa3oM: rpaxaase B Bospacte oT 18 mo 30 ner- 22,4 %, B Bo3pacte OT
31 o 45 ner cocrasnsitor — 42,4 %, B Bo3pacte ot 46 no 60 net — 28,6 %, cBbime 60
neTr — 6,6 % .

OOpasoBarenbHbli  ypOBeHb OOJBIIMHCTBA TMOJIydaTesied yYCIyr SBISeTCS
JOCTaTOYHO BBICOKMM (mpeobiajgaer 4YUCIO TpaxIaH cO cpedHHUM (U CpeaHe-
CIIeIUAJIbHBIM B T.4.) 0Opa30BaHHUEM:

YposeHb ob6pa3oBaHuA obpatusLLumMxca
rpakpaH

73,6%

80,0% -
70,0% -

60,0%

50,0% -

300% 7 131%

20,0%

100% + -~ ‘ F X

0,0% -+ : ‘ pas

Boicwee Cpegtee HavaneHnoe

B HoBocubupck, SBISIOMUNACA KPYITHBIM METanoluCcOM, CTEKAIOTCS TpakiaHe He
Tonbko xutenu HoBocubupckoit o61acTu, HO U OTMeuaeTcsl JOBOJIBHO OoMbInasi OIS
rpaxkiiaH, NpuOBIBIIUX U3 ApYyruxX peruoHoB 3anagHoi Cubupu (29,7 %). KonudectBo



oOpaTHBIIMXCS TpaXJaH M3 JPYrMX PErHOHOB YBEIWYMIIOCH 3a CYeT  TIpaXxkJaH,
NPOE3KAIOIIUX TPAH3UTOM.

TepputopmuanbHaa NPUHAANEKHOCTb
obparusLIMXCA rpaXkaaH

Apyrvne pernoHbl
29,7%

r. Hosocmnbupck
32,9%

HCO

37,4%

Takue MuUrpau MPOUCXOAT C LENBIO MOUCKa paboThl, CTPEMIICHHEM TIPHEXaTh
B OojblliMe TOpoja, TIe eCTh BO3MOXHOCTH 3apaboTaTh, HO 3a4acTyi0, JaHHOM
KaTeropuy TPHUXOAMTCS BO3BpAIIaThCs Ha TMpEeXHEe MECTO J>KUTEIbCTBA, TaK Kak
JOCTATOYHO CJIOXKHO B KOPOTKHE CPOKU TPYAOYCTPOMTHCS, @ UMEIOLIMECS JE€HEXHbIe
cpencTBa OBICTPO 3aKaHYMBAIOTCS.

Kareropuu muil, nmpoe3xarommx TpaH3UuToM 4epe3 I. HoBocuOupck, a Takxke He
UMEIOIUM CpEeACTB I Tpoe3fa K NpeXKHEMY MeCTy >KHUTENbCTBA, YUYpeXJeHHe
OKa3bIBAaET COJIEHCTBHE B Mpoe3de B BHUJE XOJATAHCTB PEBH30PCKOMY COCTaBy C
npockOoii 0 OecriaTHOM Tmpoe3fie OOpaTHUBLIMXCS TpaXJaH. 3a OTYETHBIM MepHoj
JaHHOW KaTteropuu ObuT0 BeIAaHO 231 XonaTaiicTBa M BBIJAHBI IPOAYKTOBbIE HAOOPHI.

3a 6 mecsieB 2019 roma B oTaeneHnu ObuTo okazaHo 9 066 conuanbHBIX YCIYT.

[IpencraBneHHoe Ha cleAylOLIei AUarpaMMe COOTHOIIEHHE BOCTPeOOBaHHOCTH
CPOYHBIX COLMAJBHBIX YCIYr IMOKa3bIBaeT, YTO HauOOJblIee KOJIUYECTBO M3 0OIIero
Yucla 3aHUMAIOT YCIAYTH 10 OKa3aHUI0 JSKCTPEHHOM IICHXOJOTHYECKOW H
KOHCYJIbTATUBHOW FOPUIAYECKON ITOMOIIIH.
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OKa3zaHune NCMX0N0rMyYeckoin NoMoLLm
MpenocTagneHme yenyr AMYHOM rMrueHbl
OKa3zaHue PUANYECKON NOMOLLK

ObecneyeHne ropavymm nUTaHnem 172

obecneveHne NnpoayKToebim Habopom
oAy POM " o 51

Conencrene B NONYYEHUN BPEMEHHOTO KHNOro
nomeuweHmn Bl 1,6

ObecneveHne onexnomn, obyebio b 07

be3ornararenbHas (9KCTpeHHAsl) TMCUXOJOTHMYEcKasi TIOMOIIb OKa3bIBAETCs
CIIEIUAIUCTAMHU TIPAaKTUYEeCKH BCEM TpaKIaHaM, OOpaTUBIIMMCS B YUpPEXIEHHE, Tak
KaK Ui pelieHWs JaJIbHEWIIUX BOMPOCOB JKM3HEYCTPOWCTBA HEOOXOAMMO
BOCCTAaHOBJICHHE TICUXHYECKOTO pPaBHOBECHUS, CHATHE HANPSDKEHHOCTH, arpeccud U
MoOunmu3anus GPU3MYECKUX U IMYHOCTHBIX PECYPCOB.

IOpunnyueckass moMoIIs 3aKIIOYAeTCs B Pa3bsCHEHUH MOMY4YaTeNIO YCIyT €ro
IpaB Ha CoOLMaIbHOE OOCTy)XHBaHUE, COAEpPXKaHUS HEOOXOAMMBIX JOKYMEHTOB B
3aBUCUMOCTH OT MX MpeqHAa3HAa4YeHUs, a TAK)Ke pa3bsICHEHHE KOHKPETHBIX IEHCTBHI,
HEOOXOUMBIX JIJIsl pelIeH!Us] BO3HUKIIUX IPOOIIeM.

Taxk 3a 6 mecsieB 2019 r., JOpUCTOM yUpeXIeHUS U COUUATBHBIMUA PabOTHUKAMH
npoBefieHo 1 142 KOHCYJBTUPOBaHUN MO COLMATIBHO-IIPABOBBIM BOIIPOCAM, a TakKXe
oka3zaHo 471 yciyr B BUJie COJEHCTBUS B MOJIyYSHHH IOPUAUYECKON MOMOIIM B LENAX
3aIIUTHI PaB U 3aKOHHBIX UHTEPECOB MOyYaTeleil COLUATBHBIX YCIIYT.

OnHuUM U3 HEMAJIOBAXKHBIX BHUJIOB MOMOIIM, OKa3bIBaEMOM IpaXk/laHaM, SIBJISETCS
NpeloCTaBlIeHHe NPOAYKTOBBIX  HAOOpOB M Tropsyero MNHTaHUA  TpakJaHawM,
OKa3aBIIMMCS B TPYAHOMU XU3HEHHOU cutyanuu (Bcero — 2077). 3a OTYETHBIN NepUoa B
COIIMAJIBHOW CTOJIOBOM ObLTO Ooka3zaHo 1598 ycnyr nmo obecnedennto nutanueMm u 473
yesoBeK obecriedeHbl MPOAYKTOBEIMU HabopaMu.

IIpu obpameHur B ydpexAeHHE 3a COLUalbHOW momompblo y 149 dyenosek
BBISIBJIEHA MOTPEOHOCTH B MPEJOCTABIEHUH BPEMEHHOTO MPOXXUBAHUS U3-3a OTCYTCTBUS
MOCTOSTHHOTO MeCTa JKUTEJIbCTBA, TMOO yTpaThl 3aHUMAEMOro MOMEIICHHs BCIEACTBUE
COBEpIIEHHOTO B OTHOIIEHWH HUX MPECTyIUIeHHs. JJaHHBIM MOydaresM yciayr ObuIo
OKa3aHO COJIeHiCTBHE B 3acelieHMH B oTaeneHHe J[oM HouHoro mnpeObiBaHMs, JTUOO B
oOmecTBeHHbIe 0JIarOTBOPUTENbHBIE OPraHU3alMy, C KOTOPBIMH  YYPEXICHHE
OCYIIECTBJISIET B3aUMO/ICHCTBHE.
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1.4. AHaqu3 [eAATeJIbHOCTH OTAEJEeHHSI CTANHOHAPHOrO OO0Cy:KHBaHMS,
pacnoJjioxkeHHoro no aapecy: HoBocubupcekas ob6a1acts, HoBocubupcekuii paiios,
n. 3eenblii MbIc, yi. beperosas, a. 14

B otpeneHun cranMoOHApHOro OOCITY)XMBAHHH BO BpeMsi OTYETHOTO MEpUOA Ha
obcmyxuBaHUM Haxojuinoch 136 monydareneid coOMaNbHBIX YCIYr B CTallMOHAPHOU
dbopme, Tipu rocygapcTBeHHOM 3aiaHuM B 130 koitko-mecT u npu 135 Koek KOedHOUH
MOIIIHOCTH, @ BCEro 3a IOJyrobe YCIYTrd B CTallMOHapHOW (opme oOCITy K KHUBaHUS
npenocTaBieHo 148 nomydaTensiM COLMAIbHBIX YCIIYT.

[ToBbIlIIEHHOE  KOJIMYECTBO KOMKO-MECT B OTJIEJICHUU CTallMOHAPHOIO
o0ciTy>)kMBaHUsI B BUJI€ JOMOJIHUTENbHBIX KOeK MaHeBpeHHoro ¢onna (135 Bmecro 130)
CBSI3aHO C TEM, YTO TOCYJAPCTBEHHOE 33/JaHHE CYHUTAETCS II0 MEHIO, a B YUPEKIACHUU
MEePUOJUYECKH OTCYTCTBYIOT TpaXJaHE B CBS3M C TOCIHTANU3aIMeil, OTIYCKOM H
CaMOBOJIBHBIM YXOJIOM M B CBSI3U C Y€M, C LIEJIBIO BBINOJIHEHUSI TOCYAapCTBEHHOIO
3a/laHusl, Y4YpeXJeHHe BBIHYXACHO Oparb Oonbllee KOJIMYECTBO  TIpaxkJaH Ha
oOcnyXxuBaHUe. ’

['ennepHblii cOCTaB HaxXOAAIIMXCS Ha OOCIyXMBaHWM (IIPEeCTaBICHHBIA Ha
JMarpaMMe) OCTaeTCsi MPAaKTUYECKH HEM3MEHHBIM U HarlisJHO AEMOHCTPUpPYET, YTO
NPOLEHT HAXOAAIIUMXCS Ha OOCIy)XWBAaHMU B OTIEJICHUHM MYXUYHH, 3HAYUTEIHHO
MPEBBILIAET MPOLIEHT OOPATUBILUXCS JKEHIIUH.

Ft‘ll:l(‘pllblﬁ COCTaB OGC.VI}')I\'IIBilt‘I\lle B
OTA¢/ICHHI CTAIIHOHAPHOI'O ()()C.rl}"/l(llBilHllﬂ

My K4urHbl HeHwmhbl

B crpykrype mpoxuBawmmx B ['AY CO HCO «OKLICAI'» 4ucneHHOCTH
MY>XYMH B 4 pa3a BbIllIe YUCITCHHOCTH KEHIIUH.
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OTACIIEHHUHU, MOXKHO OXapaKTECPU30BaATh CICAYIOIIHM 06pa30M:

™ HMeHwmnbl |
| B MyK4uHbI

50,0% -
40,0% -

30,0%
20,0%
10,0%

0,0%

E : BCCIO

18-60
14,1%
28,1%
42,2%

61-75

SIS

22,2%
29,6%

-

76-80
1,4%
2,9%

(Y

[
|
{
{
|
{

BO3PACTHO-NO/I0BAA CTPYKTYpa rpaskaaH

)

coviwe 80

1,4%

1,4%

2.8%

WSS SN S— S—

Bo3pacTHO-NIOJIOBYIO  CTPYKTYpY Tpak/JaH, HaXOASIIUXCS Ha OOCITYyXHBaHHUH B

IlnarpaMMa ACMOHCTPHUPYET, HYTO OCHOBHOM KOHTHHI'C€HT MNPpOXHUBAKOIIKX B

OTJIeJICHUH CTAal[MOHApPHOTrO 0OCTy)KUBaHUs, 3TO rpaxaHe B Bo3pacte 18-60 nmeT u ux

YUCJIEHHOCTh COCTaBJIsieT 0KoJyo 42,2 %.

Cmpykmypa KonmuHnzenma no noy, eospacmy, kamezopuu Ha 01.07.2019

ITon Bo3spact Hyxnatores B
o0cmyXKuBaHUHU
18- 31- 46- 55- 61- 71- 76- Crap | B B obcmyxu
30 45 54 60 70 75 80 me MOJH | YaCTH4YH | BAlOT
80 oM oM cebs
MIOJIHOCT
BIO
Myx -+ 16 18 27 27 3 4 2 36 66 -
Ken - 5 7 7 6 -+ 2 i 12 21 -
BCETO 4 21 25 34 33 7 6 4 48 87 -

HMCIOIIUX HWHBAJIUIHOCTD pa3JII/I‘-IHOﬁ rpymIibI:

AHanu3upysi ypoBEeHb

CIIOCOOHOCTH K CamMOOOCTy>KHBaHHIO
BBIBOZI, YTO CpeAM Mojydaresieil yciyr OTJAeleHus mpeodiagaer

MOXHO CacjiaTh
YUCIIO TpaXxJdaH
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YpoBEeHb CNOCOBHOCTU K CaMOOBCNYKUBAHUIO

100,0%
0,0% : 1
be3 3 ; 3-5 j
UHBAN ‘ rpynna ]‘ rpynna ‘ rpynna 1
ngHoc | ‘ ‘ 1
™ >HCHLLLVIHbI 2,7% 1 4, 1 ‘T 189% | 0,6% %
'm Mqunnb. 20% | 195% | 520% | 06% |
wBcero | 47% | 236% | 709% | 12% |

OCHOBHOI MPOLIEHT TpaXk[jaH, HaXOAAIIUXCS Ha 0OCIYKMBaHUA HMEIOT 2-yI0 U
1-y10 rpynmnsl MHBAIMAHOCTH (IICUXUYECKHE PacCTPOMCTBA, ) M cocTaBisitoT 94,5% ot
JOJIK BCEX MPOXHUBAKOIIUX.

bonbinas 4yacte mnosydareneil COLUAIBHBIX YCIYr SBISIOTCS MHBAIMAAMHU C
HapylICeHUSIMH  TICUXUYECKOIO0 COCTOSIHHMS 370POBbsl, YTO CBSI3aHO C H3MEHEHUEM
cTaryca OTHEJICHUS Ha TICUXOHEBPOJIOTMYECKMH M 3TO NPHUBEIO K H3MEHEHUIO
CTPYKTYpbl NPUYMH MHBAJIUIHOCTU: JUAUPYIOT TCUXUYECKHe 3a00NieBaHUsA, HA JOJIO
KOTOpBIX npuxonurcs 93,6 %.

Ha 2-om mecTe cpeau NMpUYMH WHBAIMIHOCTH - AaMITyTalldd U TOCIEICTBUS
YUMT.

Huxe npencraBneHa  guarpamMma, XapakTepusylolas CpOKH HNpeObIBaHUS
KJIMEHTOB Ha OOCITY)KUBAaHUHU B OTACJICHUH:

Cpoku npebbiBaHUA B OTAENEHUU

60,0% |
50,0%
40,0%
30,0% ,
20,0% - ‘
10,0% ‘j ;

0,0% - e i i ——

| nolropga | orlroma | orv3ner v or51010 ‘ bonee 10 l

, | mo3ner | moSner | ner | oner 5

[ @ )Keuu.mnbl 32 4/0 12,8% | 0,0% 4 0% : 0 i
Ji EMywanne | 209% | 405% | 27% | 81% | 2.2% §
(mBcero | 283% | 534% | 27% | 139% | 22%

JloJis BHOBb MOCTYNMBIIMX I'PaXKIaH B YUPEKJECHUE B TEYEHHUE I0Jla COCTABHUIIO
28,3 %.

Bcem 0e3 HCKIIOYEHHS NPOXHUBAIOIIMM B OTJAEICHUH CTallMOHAPHOTO
o0cy>KMBaHUs, COTJIACHO YTBEP)KIEHHBIM HOPMAaTHBaM, MPENOCTABISIOTCS YCIYTH IO
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ofecrieueHHIO TUIOLIAJM JKUJIBIX TOMeIlleHHui, MmeOGenb, MSATKUA HHBEHTaph U
eXeHeBHOe 4-X pa30BO€ NUTAaHUE, YTO MOJATBEPKAAET BBHICOKHMN MPOLEHT OKa3aHUs
COLIMAIBHO-OBITOBBIX YCIIYT.

3a 6 mecsiueB 2019 r. 6pu10 OKkazaHo 342 978 coumansHbIX yeuyr. Crnenyronias
auarpamma J1aeT npeicTaBlieHue O COOTHOIEHUHU BHIOB OKa3aHHBIX COLIMANIBHBIX YCIyT
¥ HarjsgHO TpeJACTaBIseT, 4To Haubosee BOocTpeOOBaHHBIE YCIYTH JJIA NOJydaTesiel
yCIyr OTJAEJeHHs CTallMOHAPHOTO OOCIy>XKHWBaHUA — COLMAJIbHO-OBITOBBIE |
COLIMAJIbHO-MEUIIMHCKUE, YTO TOATBEPXKIAACT HEOOXOOUMOCTh HMX OKa3aHus s
JaHHBIX KaTEerOpUi MoTyyaTesen yCiyr.

CooTHoLIeHHE BHI0OB OKA3aHHBIX YCJIYT IPa)kAaHaM MOKHJIOr0 BO3pacTa H
HHBAJIHAAM, YACTHYHO YTPATHBUIHX CNIOCOOHOCTH K caMOOOCTY>KHBAHHIO, B
cTalHOHapHO# (popme

80,0% -

70,0%

- 60,0% |

| 50,0% |

40,0% -

30,0% -

‘ i

20,0% - ;

10,0% -

' [ | g e gy |

i 0,0% I ] I I 3 ‘

5 ' Cou,- i Cou,.- ; Cou,.- i Cou,.- ' Cou.- \ Cou,.- i f

| | | | |

: BbITOBBIC | MEAMUMHCKM | TpyAossie ‘ npasossble ncwxonomwo{ nc-Aatomwoc : :
\ ¢ | e { 4+ | ckue |
Cronbeul |  744% | 201% |  3,30% ] 0,01% | 042% ] 1 64 |
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CooTHolmIeHHE BHIOB OKA3aHHBIX YCJIYT IPaskIaHaM MOKHJIOr0 BO3pacTa |
HHBAJIHAM, NOJHOCTHIO YTPATHBIIHX CIIOCOOHOCTH K CaMO00C/TY;KMBAHUIO, B
cTanHoHapHoi ¢popme

100,00%
90,00%
80,00% N B
70,00% -
60,00% -
50,00% -
40,00% -
30,00%
20,00%
10,00“!"0 e — — .. - e i —— — e — —
S R fo
0,00% - ‘ ’
. Cou.-bbiTosbie | Cou,.- 3 Cou,.- 1 Cou.- ‘ Cou,.-
| | MeANUMHCKKUE npapopble : NCUXoNorn4yec ‘ neagarormyeck
Cronbeul 90,60% 8,6% | 0,09% 0,17% 0,51%
Bcem 0e3 wuckinoueHus MPOXKUBAIOIIUM B OTHAECICHUU CTallHOHAPHOIO

o0cCmy)KMBaHUSL COTJIACHO YTBEP)KICHHBIM HOPMATHBaM TPENOCTABISAIOTCS YCIYTH IO
ofOecrieyeHUI0 IUIOIAAM JKWIBIX IOMEIleHuH, ™mebenb, MATKAH WHBEHTaph |
eXelHeBHOe 4-X pa30oBOoe NHUTAHME, YTO MOATBEPXKIAACT BBICOKUM TMPOIEHT OKa3aHUs
COLIMANIHO-OBITOBBIX YCIYT.

C uenblo mpenocTaBlieHUs] KBATH(DUIMPOBAHHOTO METUIIUTHCKOTO OOCITYy)KUBaHUS
KJIUEHTOB, CHelMaUCTaMH  MOJpa3lelieHuss  IOCTOSHHO  OCYIIECTBIISETCS
B3aMMOJIEHCTBHE C JIe4eOHO-MPOPUIAKTUYECKUMHU YUPEKACHUSIMH ropoja, a KIHeHTaM
OT/IeJICHHsI TIOCTOSIHHO OKAa3bIBaeTCs KakK IKCTPEHHas - MPH HEOTJIOKHOM COCTOSHUH,
Tak ¥ BpayeOHas MOMOIIb MO MpoduIIo (Teparnus).

Tak )xe BceM  moJlyyaTesisiM COLMAJBHBIX YCIYT OTHeNeHHs, 1 pa3 B rof 3a
OTYETHBIH TMEepHuon, ObLI0 OPOBEICHO KOMIUIEKCHOEe 00clieoBaHUE W
KBaJIM(DULIUPOBAHHOE KOHCYJIbTUPOBaHHE BpadaMu (TepameBT, XHPYPr, OKYJIHUCT,
HEBPOJIOT, epMaTojior W [Jp.), @ TaKkKe OpraHU30BaHO IPOBEJECHHE MEIULUHCKUX
npouenyp u obcnemoBanuii (®JII', peHTreHonormueckoe HcCCleIOBaHUE, AHAIIU3bI
KpOBH), @ B JaJbHEWIIEM TpU MOJNy4YeHHUE Pe3yJbTATOB AHAIM3O0B, JOMOJHUTEIBHOE
oOcreioBaHUE BCEX HYXIAIOLTUXCS.

3a OTUYEeTHBIN MepHroJ MeAULIMHCKIE paOOTHUKH OTAeNeHus HanpaBuian Ha OJII
43 mnomyyareneil coummanbHbBIX ycuyr, Ha RW 69 uenoBek, a Ha «/I» HabmoneHuu y
¢dTH3MaTpa HAXOAMJIMCH 5 YeJloBeKa.
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3a MemMUMHCKOW moMomipio OO 31 oOpamieHuid (OCHOBHOE- KarapajbHbIe
sBJIEHUS ¥ 60JIeBOM CHUHIPOM).

B pamkax comuasbHOM paboOTBl ¢ KIMEHTaMH OTHEJICHHS IIPOBOAMTCS
pa3nuuHas Kpy)XXKoBas M  pa3BHBarouas pabota, KOTOpoil oxBadeHO cBbilie S58%
KJIMEHTOB OT/eJeHus U ObUIo okazaHo 3 385 conmanbHO-TIeJaroruyeckux yciyru. B
OT/ENICHUM OpPraHu30BaHbl M1 HE MEHee pa3a B Mmecsily  npoxonsaT 3aHatus 10
KPY)XKOB 1O pa3HbIM HamNpaBlIe€HUSM M TEMaTUKH, a HMEHHO: «ApT-Teppanus,
«XopoBass crynus», «TearpanbHas cryaus», «Kunoreppanus», «BupryaibHbii
TypU3M» H T.IL..

B pamkax NCHXOKOPpPEeKIHOHHOM paboThl co3naH «TeaTpalibHbIH KpY)XXOK», TIe
POJIb, Kak «iedeOHbIi 00pa3», mogdupaeTcs s KaXA0ro C y9eTOM HHAUBUAYAJIbHBIX U
KOHCTPYKTUBHBIX (DOpM OOILEHUs, a CIOXKET, TeaTpajiu3alus KOTOPOro MPOUrPHIBAETCS
B KiIyOe Ha «CIeHe», CIIe[[MaIbHO HampaBlieH Ha pa3pyllIeHHUe CTapbIX MaTOJIOTHYECKUX
KOMMYHHUKATHUBHO-TIOBE/IEHYECKUX CTEPEOTHUIIOB.

Tak e npoBOASTCA 3aHATHS IO apT-TepanuM, - Jienka W3 IUIACTUJIMHA,
pUCOBaHUE aKBapejbl0 U Iyalllblo, pacKpallMBaHWE MaHJaubl (MaHAajlla — Tepamnus) -
SBJISIETCS] BYKHBIM T€PaNieBTUYECKUM MOMEHTOM.

PerynspHo mnpoxoauT opraHu3zalMs W NpoBeleHHe JeKkumid - Oecen Ha
aKTyaJbHble IJisi KIMEHTOB TeMbl, Takhe Kak - «[lo3uTMB — Kmod K ycnexy»,
«YnpaBineHue THeBoM», «Bocmpustue ¥ mnoHMMaHue Mexay JoaAbMu», «Poib
MICUXOJIOTHYECKOro crpecca B Hamel xu3Hu. [lcuxocomatuka». Llens atux Oecen -
pa3BUTHE HaBHIKOB CaMOIO3HAHMS, (OPMHUPOBAHHME KOHCTPYKTUBHBIX B3IJISAJIOB U
CYXXJI€HUM, ITOBBIIICHHE UHTEJUIEKTYJIbHOTO YPOBHS KITMEHTOB YUPEKICHHUS.

becenpl, HampaBneHHble Ha NPOPWIAKTUKY ankoroimsMa: «OnbsHEeHHE Kak
IOyLIeBHOE PACCTPOMCTBO», «AJNKOrojibHasi Madus» - MOMOTraloT B OCO3HAHUHU Bpela M
JAIOT BO3MOXXHOCTh YBHJIETh OOJIe3HEHHBIE MOCIENCTBUS, BCIEACTBHE yNOTpeOaeHus
CIIUPTHBIX HAIMUTKOB, Pa3bsCHAIOT HEOOXOAMMOCTh OTKa3a OT YNOTpeOJeHuUs aJIkorois,
a Tak)Ke pa3BUBAIOT JMYHOCTHBIN MOTEHLIMAAI.

CHaTHE cOLMaNbHOM HANpPsSHKEHHOCTH M MPOTUMBOPEYMiA, a Takke NOCTHXKEHHE
IICUXHYECKOT0 paBHOBECHS, MOBBIIEHUE JIMYHOCTHOIO M JyXOBHOIO YPOBHS KIMEHTOB
YUPEXKIEHUS TPOUCXOAUT Ha MEAUTATUBHBIX 3aHATHAX C HCIOJb30BaHUEM
My3bIKOTepanuu u apoMarepanuu. CyrreCTUBHbIE METO/IbI HEKJIACCHYECKOTO TMITHO3a, a
TaKXe MEeJAWTALUU — BU3YyalIM3aliy, Takue Kak: «Pagocts mooBu», «Iloner 6abouxu»,
«lom wMoeit pymm», «VCTOYHMK 3HEpruw» CTAOWIM3HUPYIOT TCUXOJOTUYECKHE
IIPOLIECCHl M Pa3BUBAIOT HABBIKH CAMONO3HAHUSI.

ITocTOSSHHO OpraHW3ylOTCS KOJUIEKTHBHBIE BBI€3[bl  KIWEHTOB OTACICHUS B
teatpsl r. HoBocubupcka, 4To siBiiseTcs Uil HUX SPKUMH CTPAaHHULIAMH JKU3HH, a TaKKe
3a OTYETHBIM MEpPHOJ, B OTHENIEHWH ObUI  OCYIIEeCTBIEH  MacCOBBIM BbI€3]] B
300M0apK, LUPK, OOYJIMHT.

Tax XK€, Cp€Iu KIIMCHTOB IIOCTOAHHO IMPOBOAATCA Pa3JIMYHBIE COPECBHOBAaHUS
W TYPHHUPBI 110 HACTOJIBHBIM BHJiaM CIIOpTa (IIIaIIII(I/I, maxmarThbl U T.H.).

B pemenun npobieM coxpaHeHHUsI Yy KIMEHTOB BKyCa K JKW3HH, 3HAUHUTENbHYIO
pOJIb UTpaeT NMpHUBJIEYEHUE NOJIydaTesiell YCIyr K OOLIECTBEHHBIM W Pa30BbIM padoTaM.
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Opranuzanus oOIIECTBEHHBIX PabOT JaeT BO3MOXXHOCTH TIpaXkJaHaM IPOSIBUTH CBOM
MOTEHIHAJ, OLIYTUTh HYXHOCTH M MOJE3HOCTh B XKU3HHU.

bonpuiasg yacTe mnosydareneil COLUANbHBIX YCIYr SBISETCS MHBAIMIAMH C
HapyUIeHUSIMH  TICUXWYECKOTO COCTOSIHMSI 3I0POBBS, YTO CBSI3aHO C HW3MEHEHHEM
cTaTryca OTHENCHHUS Ha T[ICUXOHEBPOJIOTMYECKUN M 3TO NMPHUBEJIO K W3MEHEHHUIO
CTPYKTYpBI NIPUYMH MHBAJIMOHOCTH: JTUAMPYIOT TCHUXUYECKUe 3a00lieBaHus, HA OO
KOTOphIX mpuxoautcs 93,6 %. (Ha cerogusmnuii 1eHb B yupexaeHud Haxonutcs 129
NOJIy4aTeNlb COLMAIBHBIX YCIYT, UMEIOLIHH NICUXUYeCKUe XpOHUYeCKue 3a00IeBaHus U
U3 HUX 60 yenoBek - MO pELIEHUIO CyJa MPHU3HAH HeNeecrnocoOHBIM), TO  IpHU
IIOCTYIUICHUH B OTJEJICHUHM TpaxJaH JaHHOW KaTeropuu MPOBOJUTCS KOMIUIEKCHAs
IUarHOCTHKA,  TECTHPOBaHWE, YCTAHOBJIEHHE  COLMAJIBHOrO JHarHos3a, BBIOOP
ONTUMAJIBHBIX (OPM M METOHNOB KOPPEKIHOHHON pabOTBl MU COCTaBJIICHHWE IUIaHA
pPa3BUTHS TOTy4aTeNsl COLMAIBHBIX YCIYr M3 YWCJIa HWHBAIMIOB, B TOM YHCIE H
NPU3HAHHBIX PEIIEHUEM CyJa HeJleeCIIOCOOHBIMHU.

B  nmocnemyromeM, Ha OCHOBaHMM pa3pabOTaHHBIX IUIAHOB, COLMAJIbHBIE
pabOTHMKM OTHENIEHUST COBMECTHO C TIICHXOJIOTaMH M HHCTPYKTOpamH MO TPYyIy
OT/JIEeNICHUS CPOYHOW TOMOIIM ¥ pPeabWIMTALMOHHBIX TEXHOJOTHH IPOBOMASAT
MEpOIIPHUATHS, HANpaBlI€HHblE Ha TPYJOBYIO peaOWIHTAlMI0 W  HHTEeTpalHio
NoyJaTeNnel COLMaJbHBIX yCIIyT, UMEIONINX IICUXHUUECKHe XpOHUYecKHe 3aboeBaHms,
B TOM YHCJI€ W TpU3HAHHBIE CyJIOM HeneecrocoOHbIMU (3a 3 Mecsma 2019 roga — 55
yesnoBeK u3 136 Haxomsammxcs Ha OOCTy)XMBaHMM M OKaszaHo yciuyr — 4 794).
OcCHOBHBIMH BHJaMH pabOT SBISAIOTCS: OJIarOyCTPOMCTBO TeppUTOpUH, YyOOpKa
noMmeleHui, pabora Ha MOJACOOHOM XO3fHCTBE, a TaK )K€ IMOMOIIb B BHIPAIIABAHUN
paccazpl Ui BBICAJKM HA OrOpoAe sl HYXJ OTIEICHHS.

[lo wroram BBINONHEHUS INYHKTOB IUIAHOB peaOWIMTAlliK, KOMHCCHOHHOTO
peleHusi, TMPOU3BOAUTCS OIEHKAa UTOTOB COLMAIIbHOM peabuiuTaluu, B TOM YUCTIE U
TPYZIOBOH, U IpH TMOJOXUTEIBHOM pe3yJbTaTe TMPOU3BOIUTCA TPYHAOYCTPOUCTBO
rpaK[aH, MPU3HAHHBIX MO PELICHUIO CyJla HENeeCrOoCOOHBIMU, B YUpPEXACHHH Ha
HETIOJHBIN pabouunii NeHb.

C 01.10.2018, mnocne nmpoBeneHNs PEMOHTHBIX pabOT B MOJOBHHE JoMa 14 1o
yn. beperoBasi, m. 3eneHblii MbIC, HAXOASAIIErocs BHE TEPPUTOPHH  OTHENICHHUS
CTallMOHApHOTro oOcIyXuBaHHUA Oblla OpPraHW30BaHA TPEHUPOBOYHAsS KBapTHpa B
paMKax COIpOBOXKAAEMOT0 MPOKUBAHUS.

Ota MoJOBHHA I0OMa COCTOMT U3 5 KOMHAT, KyXHH, MOACOOHBIX mocemeHui. B
JIOMHUKE UMEEeTCs XOJNOAMIbHUK, MUKPOBOJIHOBKA, T€JIEBU30p.

25.10.2018 xomuccueld MO OLEHKE YpPOBHS peaOWiIMTallMd W aJanTaiuu
nojyyaTelled COIHAIbHBIX YCIYT B OTJENeHHH cTandoHapHoro obcmyxuBanus ['AY
CO HCO «OKLICAI» ObL10 NpUHATO pelIeHHe, YTO B CBSI3U C T€M, YTO (HPU3HUYECKOE,
NICUXOJIOTUYECKOE U COLMAIbHOE Pa3BUTHUS IPaXKAaH, HAXOMAIIMXCS Ha 00CITy)KMBaHUU
B otaenennu C. Urops AnaronbeBud, uaBanun Il rpynnsl 6eccpouno), P. Jlrogmuns
Brnanumuposnsl., uaBanuj Il rpynmner 6eccpouno, I1. Oxcanbl AnaronbeBHbI, 3. UpuHb
AHaronbeBHbl, MHBaMMA Il rpynmel GecCpOYHO COOTBETCTBYET TPEThEMY  ITaIly
COMPOBOXKIAEMOr0 OOCTY)XKHUBaHUS - NMPOXXKUBAHHIO B yuyeOHOW KBapTHpe (IoMe) s
rpakgaH T[OXWJIOrO0 BO3pacTa M HWHBAIWAOB OTHAEJECHUS COTPOBOXAAEMOTO
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npoxuBanusi 'TAY CO HCO «OKLICAI» nepeBectd ux Ha OOCIy>XHUBaHHE, NPU UX
NHUCHMEHHOM 3asBICHUU-COTJIACUHU Ha MPENOCTaBIeHHe TaHHOTO BUIA 00CITy)KHUBaHMS.

B Hacrosiee Bpems, B TedeHUH yxe  Oosiee moiayroja  BCe OHH BMeCTe
OPOXHMBAIOT B JaHHOM TPEHHUPOBOYHOM KBapTUpPE, BEAYT CAMOCTOATEIHHO JOMAIIHEe
XO351ICTBO, MNpPOM3BOAAT YOOpKYy, Kak J0Ma, TaKk U Ha NpUJIerallleil TeppUTOpUH,
IPHHUMAIOT y4acTHe B TPYJOBOH [EATENbHOCTH OTHEJCHHS, BBITIONHAS TPYIOBBIE
byHKIUY.

O xaxaoM U3 HUX MOXXHO HalKMcaTh HCTOPHIO, OTMETHUTh HX JOCTIDKEHUH M
nobensl. B HacTosiiee BpeMsi, TaKk HanpuMmep:

II. Oxkcana AHaTOIBEBHA, noctynuBmas 11.10.2017 B otrneneHue
cranuoHapHoro obOcimyxuBanus u3 I'bY3 HCO «IHKIIb Ne3» ¢ mmarHozom
napaHouAHas MU30(GpEeHUs TPH MOHON MEeTMKAMEHTO3HOW PEMHUCCHH.

I1. Oxcana AHaToNIb€BHA COCTOsAIAa HA IUCIIAHCEPHOM ydeTe y ncuxuarpa ¢ 2010
roga, ¢ 11.04.2016 — 10.10.2017rr. Haxoauaace B ICUXUATPUUIECKOM OONbHULIE B CBS3H
c obocTpenuemM 3ab0seBaHUS U OTCYTCTBHEM XKUJIb.

I1. TpynoycTpoeHa B y4pexJA€HHM U Yy Hee CIOXHWICS CBOW KpPyr 3HAKOMCTB
KaKk  cpeaud  JpYyrux MpPOXHUBAIOIMIMX, OCOOEHHO C NPHUHUMAIONIMMHU Y4acTHE B
TPYZAOBOW peabWIUTallii, TaK U CPeAM MEepCcoHalla: C COLMAIbHBIMA pabOTHUKAMH,
COTpYJHMKaMM Ipaye4yHOH, B KOTOpPOH OHa MOJIHOCTHIO OCBOWJIa  TpPYAOBBHIE
GYHKIMH.

- P. Jlogpmuna BnagumupoBHa, mnoctynuBmas 24.07.2017 B orneneHue
crauuoHapHoro obcnyxuBanus w3 ['bY3 HCO «I'HKIIb Ne3» ¢ aumarHozom
napaHouaHas MU30(PEHNUs NPU MOJHONH MEIUMKAMEHTO3HOW PEeMHCCHH W COCTOSBIIAS
Ha JWCIIaHCEpHOM ydere Yy mncuxumarpa ¢ 2005 rojma, HECKONBKO pa3
rOCHUTAIM3UPOBAIaCh B NCUXUATpUyecKyro OonpHUIly. [locnenuss rocnuranuzanus
11.04.2016 —24.07.2017 r..

P. Jiommuna BiagumupoBHa, TPyAOYCTpO€HAa B YUpPEXICHHMHM U 33 BpeMs
peabunMTalMy MOJTHOCTHIO OCBOMJIA 3a/jauH OUOIHOTEeKaps: COPTUPOBKY KHHT, HX Y4ET,
PEMOHT KHUT, BeICeHHE )XypHaJla BbIJaul KHUT. 3HAaeT U BHIMOJHIET CBOM O0S3aHHOCTH
BOBpeMsi, oOpocoBecTHO. K paboTe MOIXOAWT OTBETCTBEHHO, OYEHb pajga KaXHoH
KHHre, IONOJHsoEel OubanoreKky noj ee KOHTPOJIEM.

B nacrosimee Bpemsi yudpexaeHue Kak ornekyHHu P. Beinuia B cyn ¢ 3asBieHHEM
O BOCCTaHOBJIGHHMHU €ii  J1eecrmocOOHOCTH O 4eM coOpaH BeCh MakeT HEOOXOIUMBIX
JOKYMEHTOB.

B cBsi3u ¢ TeM, 4YTO OCHOBHYIO MaccCy OOCITy)KHBaeMbIX TpaXKJlaH COCTABJISIOT
JMOAa C TICHXHYECKUMH paccTpoiicTBaMH 340pPOBbs, TO OOJIBIIOE 3HAYEHHUE HIrpaeT
HPaBCTBEHHOE BOCIIMTaHHE, a TakKe OKa3aHWe IICUXOJIOTHYECKOW IOMOIIH
paboTafoniMi B INTaTe TICHUXOJIOTaMH, KOTOpble TOCTOSHHO IPOBOIAT  CaMble
pa3fuyYHble TPYMIOBBIE 3aHATUS M IICHXOKOPPEKIMOHHbBIE TPEHHHTH.

Tak k& COBMECTHO C HACTOSITeJIeM YacOBHU Pycckoit mpaBociiaBHOM uepKBn
pacrosyioXeHHO! B 1. 3eneHbld MBIC - OTHOM CepaduMOM eXeMeCSYHO C KIHMeHTaMHu
OT/EJEHHs TPOBOMAATCS  3aHATHS 10 HW3yuyeHHi0o buOinum, Oecensl W 3aHATHS,
HamnpaBlieHHble Ha YKpeIUIeHHe Yy HUX HPAaBCTBEHHBIX OCHOB, NMOJIJAEP)XKH B TPYyAHbIE
MUHYTBl TOpECTH, OOJIE3HH, a TaK XK€ H B PaAOCTHBIE MUHYTHI.
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2. Ananu3 paborel mno o0ecrneyeHHI0  0e30mMacHbLIX  YCJIOBHI
JKH3HEAeATeJbHOCTH YYpPeXJAeHHs], B TOM YHCJEe NPOTHBOMOXKAPHOIO COCTOSHHA
y4peKIAeHHs

CnenuanucrtaMd YupexAeHUsT IIOCTOSHHO OCYIIECTBIISIETCS KOHTPOJIb 3a
COOJIIOJIEHHEM CaHUTApPHO-3MUAEMHOJIOTHYECKOTO peXHMa, 3a €ro CaHUTapHO-
TUTHEHUYECKUM COCTOSTHUEM.

CocraBneH IUJlaH TIOBBIICHHUS KBAIM(QUKALUKA CpPEIHEr0 MEJIULUHCKOro
nepconana Ha 2018 rox u mporpamma oOy4deHHUs COLUAIBHBIX PaOOTHHMKOB OCHOBaM
OKa3aHHUs TepBOW JNoBpayeOHON momomm. B COOTBETCTBHM C IUIAHAMHU CIIELHANIBHOM
MOATOTOBKH CpPEIHEr0 MEAUIMHCKOro NepCoHala MPOBOAWINCH TEMAaTHYECKHUE 3aHATHS
Ha 33JJaHHbIe TEMATUKH.

B ydpexxneHuM NPOBOAATCS WHCTPYKTaXH, ydeba, TPEHUPOBKH IO TEXHHUKE
Oe3omacHOCTH M TOXapHOH Oe3omacHOcTH. OCyHIeCTBISETCS KOHTPOJb COCTOSHUS
CHCTeMBI TII0)KApHOTO BOAOCHAOXKeHWs, TpOBepKa NEePEeHOCHBIX OTHETYLIUTENe,
TEXHUYECKUNH OCMOTp . COCTOSIHUSL 3/1aHHWi, COOpYXXEHH, TPAHCIOPTHBIX CPEJCTB,
KOMILJIEKCHBIE MpoBepku coctosius [1b Bo Bcex nmoapasaeneHusx.

3a OTYETHBIA TEPHOJ] OCYIIECTBISUICS PETYJSAPHBIA KOHTPOJIb COTPYIHUKAMH
AVYIl pesaTenbHOCTH HEXYPHBIX [0 PEXHMY IO TOAAEPXKAHUIO B IOCTOSIHHOU
TOTOBHOCTH YUPEXIEHHUS K BOSHUKHOBEHUIO YKCTPEHHBIX M YPE3BBIYANHBIX CUTYALIWi, K
9BaKyalii pabOTHUKOB, IMOJy4aTeed yCIyr W MaTepHAIbHBIX LEHHOCTEH B Cilydasx
BO3HHUKHOBeHHs moxapa, YC u (akTOB BO3HHKHOBEHUS  aHTHTEPPOPUCTHYECKOM
JIeATENHbHOCTH; OO0CYXJAJICS alrOPUTM, a TaKXe MPOBENeHO 7 3aHATHS MO ACHCTBUSIM
JIOJDKHOCTHBIX JIUI] M TIEPCOHAJIA YUPEXIEHUS NPH MOoy4eHrH UH(popmanuu o6 yrpose
noXkapa, B3pbIBa, NPH TMOCTYIUICHWH 3BOHKOB 00 yrpo3e TeppOPHCTUYECKHX AaKTOB;
MpaBHJIa TTIOBEIEHUS TPU 3aXBaTe 3aJI0)KHUKOB.

B orpenenusix Jlom Hounoro mpeOviBanus ['AY CO HCO «OKCLAI»,
pacrniojio)xeHHOM mo anpecy: r. HoBocubupck, yin. Becennss 106 m  oraeneHuu
CTAI[MOHAPHOTO OOCITy)XHBaHMS, pacrnonoxeHHoro nmo azapecy: HCO, n. 3enensiii MbIC,
yi1. BeperoBas, 14 OBUIO NMPOBENEHO IMOXAPHO-TAKTHYECKOE YYEHHE MO HECHCTBUAM
pabOTHUKOB OTHAENEeHHS YUpeXIeHWs B Cilydae BO3TOpaHHS B JHEBHOE BpeMs C
3BaKyalen MpOoXXUBAOIIUX.

B xome  moXapHO-TaKTUYECKOTO Y4YeHHWH  ObutM OTpaboTaHbl  JAEWCTBUSA
COTPYIHUKOB TIPH MOXKape C dBaKyaldeil Mpo>KUBAIOIINX.

H.o. nupexropa / " M.A. Tpy6una
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