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Hacrosinee nmonoxenune paspabotaHo B HenAx peanuszauuu PemepalibHOTO 3aKOHA OT
28 mexabpst 2013 roma No 442-®@3 «O6 oCHOBax COIHANBHOTO OOCHYXHBaHHS TPaXIaH B
Poccuiickoli ®enepauuu» M omnpenenseT HpaBUia TMPENOCTABIEHHSA COIHAIBHBEIX YCIYT,
otaeneHuH JoM HOYHOTO NpeOhIBaHuS.

1. OBIIUE ITIOJIOKEHUA

1. Ilonoxenue o6 ormeneHuu JloM HOYHOrO NpeOBIBAHHS - OCHOBHOM paboumit
JOKYMEHT, B COOTBETCTBHH C KOTOPHIM OpraHu3yercs ero pabora.

2. Ilomnoe Hazpanue otnencHus: Otnenenue JJoM HOYHOTO NpeObiBanus (manee -
Orznenenre) I'ocymapcTBEHHOrO aBTOHOMHOTO YHPEKIOCHHS COLHATBHOTO OOCTYXHBAHUSA
Hosocubmpckoit obnactu «OOnacTHOM KOMIUICKCHBIM IIGHTP COIHANBHOH ajanTanyu
rpakaany.

3. Orgenenue sBisgeTcd CTPYKTYPHBIM —moApasfeneHHeM [ ocymapcTBEHHOro
ABTOHOMHOI'O  YUpeXKIeHHs couMansHoro obcnyxuBanus HoBocubupckoit obmacti
«O6nacTHONH KOMIUIEKCHBIH LIEHTP CONHANBHOM afanTalyy rpaxxiaany (nanee - YapekaeHue)
M TpeIHA3HAYEHO I TIpe[OCTABICHHS BPEMEHHOTO IIpeOLIBAHMS COBEPHICHHONETHUM
rpakfadaM (B IMEpBYIO odependb Ipa){IaHaM IIOXKHIOTO BO3pacTa W MHBaIUmaM) 6e3
ONPEICTIEHHOI'0 MECTa JKUTEIbCTBA M 3aHATHH, He HMEomMM paboTel H CpPEeAcTB K
CYIIECTBOBAHHIO, a TAKXE IpaKAaHaM, YTPAaTHBIUMM COUMAaJbHBIE CBA3M M3 YHCIA JIHIL,
OTOBIBIIMX HaKa3aHHE B BHIE JIMIIEHWsS CBOOOABI, M OKa3aHWsl CONEHCTBHS B pEUICHHH
CIIOXHBIX XKMU3HEHHBIX Mpo0ieM, COLHANbHOM peaOMIMTAIIMH H aJallTalii HX B OOIIECTEE.

4. OtneneHue He SBIAETCA FOPHANYECKHM JIMIIOM, IIPEICTABHTENLCTBOM, HE HMEET
CaMOCTOATENBHOTO Oananca, He HMEET PacdeTHOrO H HHBIX CYETOB B GaHKe.

Otpenenue BBIMOMHAET (QYHKIUH YYpeKACHUS Ha TCPPUTOPHH MYHHIHIIATBHBIX
o6pazoBanmii I. HoBocubupcka U OCYIIECTBIIET CBOIO JEATEIBHOCTh OT HMEHH YUpeXIeHHA
B yIe pykoBomuTens OTaeneHus.

5. Pyxopomutens oTHeneHHs - 3aBeOyIOIIMH OTHENeHHEM - Ha3Ha4daeTcd W
ocBOOOXKTaeTCS OT HOIDKHOCTH TIPHKA30M AUPEKTOpa YUpesKIeHHs.

PaboTHHKM OTIeNleHHs Ha3HAYaloTCd U OCBOOOXKIAIOTCS OT JO/DKHOCTH MPHKA30M
IUPEKTOpa YUpeXJeHHS 110 COTVIACOBAHHIO C 3aBeYIOIIEH OTIeICHHEM.

HomxHocTHBIE 00S3aHHOCTH COTPYAHHKOB OTHETICHHUS ONPENeISIOTC TOIKHOCTHBIME
HHCTPYKIUSIMU, YTBEPKACHHBIMU JUPEKTOPOM YUpeKICHH.

6. Ha Bpems oTcyrcTBUsl (KOMaHOHPOBKa, OTIYCK, OOJIE3HB, Tp.) 3aBEAYyOLIETO
OTZAEJICHHEM €ro O0OA3aHHOCTH MCHONHAET JIMIO, HA3HAYEHHOE IIPHKa3oM AHPEKTOpa
VYupexaeHus, KoTopoe IpHOOpeTaeT COOTBETCTBYIOIIUE IIpaBa, OOS3aHHOCTH H HECET
OTBETCTBEHHOCTH 32 HCIIOJHEHHE BO3JIOXKEHHBIX Ha HEro o0A3aHHOCTEH.

7. Otmenenne pacnonoxeHo no appecy: Hosocubupckas obmacte, r. HoBocuGHpCK,
yia. Becennss, 1006.

Otpenennie Jlom HO4YHOrO NpeOBIBaHHS paclloylaraeTcs B IIOMEIIEHMH, KOTOpoe
COOTBETCTBYET YCIOBHSAM, HEOOXOMHMBIM UL pealH3alMK LeleHd H 3amad OTHEeNeHHs, u
pacrosaraeT BCeMH BHIAMH KOMMYHaJIBHO-OBITOBOr0 00yCTpOHCTBa, OCHAIeHO TenedOHHOH
CBSI3bI0, COOTBETCTBYET CAaHUTAPHO-THTHEHWYECKHM H MPOTHBOMOXKAPHBEIM TpeOOBaHMAM, H
TpeGOBaHUSIM OXpaHbl TPyHA.



8. OrtneneHue ocymecTBIAET CBOH GYHKIMH BO B3aUMOACHCTBHH C JAPYTHMH
YUPEXKISHHAMH CHCTEMBI OPraHOB COLMAIBHOMN 3alllUThl HAcENIeHUs, OpraHaMHi BHYTPEHHHX
J€I, B TOM 4YHCIE M 3aHHUMAWIIecsd MUrPallMOHHBIM KOHTPOJEM, YUpeXICHHAMH
3IpPaBOOXPAHEHHs], T[OCCAHIMMIHAA30pa, CIY)KOBI 3aHATOCTH M J[APYTHMH OpraHaMH H
YIPEXKICHHAMH, OCYIISCTBISIOMIMMHY padoTy ¢ JHlaMu 0e3 ONpedeNeHHOTO MecTa
KUTENBCTBA M 3aHATHH, OCBOOOKIOEHHBIMH M3 MECT JUIIEHHs cBOOOABI, Ge3paGOTHBEIMH M
T.IL.;

OrzencHue B3auMOAEHCTBYeT ¢ OOIIECTBEHHBIMU OOBEIUHEHHSIMH, pPEIMIHO3HBIMH
OpraHu3alMAMH, OJ1arOTBOPUTENLHEIMH (DOHIAMH W rpaxKiaHaMH B LEJAX OCYIIECTBIEHH
3(dekTHBHON COUHATbHOH peabHIHMTAMU W ajalTalyy Jidi 0e3 OIpeneleHHOr0 MecTa
XHUTENbCTBA M 3aHATHIH.

9. B cBoeili nearensHocty Otaenenue pykoBoactByercs KoHcrturynued Poccuiickoit
®enepaunn, YcraBoM yupexaeHus, KoekTuBHbIM 1oroBopoM, IlpaBHiaMi BHYTPEHHETO
TpyAaoBoro pacmopsnka, Hacrtoamwum Ilomoxenuwem, npukasamMu ¥ pacHOpPsSDKEHHSIMH
AUpeKTopa YUpek[aeHHs, 3aKOHaMM H WHBIMH HOPMAaTHBHBIMH akTamu HoBOCHOGHpCKOi
00acTH, AEHCTBYIOIMM 3aKOHOIaTeNbcTBOM Poccuiickoit ®Denepauun, NpHKAa3aMH,
METOOUYCCKMMH pPEKOMEHJalMsIMH MHHUCTEPCTBA TPYAd MW  COLHAIBHOTO pPa3BHTHSA
Hosocubupckoli obnacTu, M, B 4YacTHOCTH, CHELYyIOIIMMH IPAaBOBEIMH M HOPMAaTHBHO-
IpaBOBBIMH akTaMH Poccutickoit @enepanun u HoBocuOupckoii o6macTh:

0.1.@epepanbHOE 3aKOHOAATEILCTBO:

-O3 PP or 28.12.2013r. Ne 442-03 «O6 ocHOBaX COLHMAIBHOIO OGCITY)KHBaHHs
rpaxjad B Poccuiickoil @enepanuny;

-03 PO ot 24.11.1995r. Neo 181-®3 «O conuanpHON 3amMTe HHBAIMIOB B
Poccuiickoit @enepauuny;

-O3 PO ot 17.07.1999r Ne 178-®3 «O rocynapcTBEHHOH COMUAIBHOMN TOMOLIMY;

9.2 Hannona/jbHble cTaHaapThl Poccuiickoii ®exepauumn:

-I'OCT P 52143-2013 «CommanbpHoe oOcnyKuBaHHe HaceneHHsA. OCHOBHEIE BHIEI
COLMANTBHBIX YCITYT;

-T'OCT P 52496-2005 «ConuansHoe obcry:kuBanue HaceneHHUs. KOHTpolb KadecTBa
COLIMATBHEIX YCIIYT»;

-ITOCT P 52495-2005 «CommampHoe oOcnyXuBaHHe HaceleHUs. TepMHHBI W
OIpeneNeHus;

-I'OCT P 52497-2005 «CoumansHoe obcmyxuBaHHe HaceleHus. CHCTeMa KadyecTBa
YUpEeXIeHUA COLMAIIBHOTO O0CITY)KUBAHUAY

-I'OCT P 52881-2007 «CounansHoe obcinykMBaHHE HaceleHHs. THOBl yapexKIeHHi
COLHAIIBHOTO O0CITYKHBaHUA CEMBH H JIeTei;

-I'OCT P 52882-2007 «CoumanbHoe oOcmyxuBaHHe HaceleHHsI. CrenpanbHoe
TEXHUYECKOE OCHAIIEHHE YUPEXKIEHUI CONUAIBHOI0 00CTYKUBAHUM,;

-I'OCT P 52885-2013 «ConuansHoe obcnyxuBaHue HaceneHus. ColMalbHbIE YCIyTH
CeEMBEY;

-IOCT P 53060-2008 «ComuanbHoe ofciy:xuBaHue HaceleHHA. JloKyMeHTamus
YIpeXACHUH COIUAabHOrO 00CITy KHBAHHIY;

-I'OCT P 53555-2009 «Coupnansnoe obcmyxuBanue HaceneHHA. KOHTpoabs KadecTsa
COLHANIBHBIX YCIIYT JIMLaM Oe3 OlpeaeIeHHOTO MeCTa XUTEIbCTBA H 3aHATHID);



9.3.3axkonoparenbcTBo HoBocuGupcekoii 061acTu:

-3akoH HoBocubupckoii ob6mactu oT 05.12.1995 Ne 29-03 «O coumanpHOit moMouu
HaceneHuo Ha Teppuropui HoBocubupckoii obmacTu»;

-3akoH HoBocuGHpckoii obmactu oT 29.12.2004 Ne 253-03 «O Mepax COLMaIBHOM
HIOJIIEPIKKH OTEJIbHBIX KaTeropHid rpaykaaH, npokuBaromux B HoBocubupcekoii obnacTy»;

-3akon Hopocubupckoit obmactu ot 12.03.1999 Ne 45-03 «O coumansHO# 3ammuTe
uHBau10B B HoBocuOupckoit obmacTmy;

-3axon HoBocubupckoii obmactu ot 18.12.2014 Ne 499-03 «O06 oTAENBHBIX BOMPOCAX
OpraHu3aliy COLMankHOro obcmyxuBanus rpaxaad B Hopocubupckoit obmactim

-ITocranoBnenne Ilpasurenscrea HoBocubupckoit obiactu ot 05.03.2015 Ne 74-1 «O
IOIMOJMHNUTENBHBIX KaTeropusax rpaXiaH, KOTOPHIM cOIUalbHble ycIyrd B HoBocuOupckoii
obnacTi npenocTapiAOTCS OecIaTHON;

- ITocranosnenue IlpaBurenscra HoBocubOupckoit obmactu ot 25.12.2014 Ne 534-n
«O6 yrBepxnmenuu Perjamenta  MEXBe[JOMCTBEHHOrO  B3aWMOIEMCTBHMS  OPraHoB
rocynapcTBeHHod BinacTH HoBocuOMpckoli 00NacTé B CBSI3M C pealH3allfiell MOJTHOMOYHIA
Hosocubupckoii 0b6nacTy B chepe conHansHOro 00CIyKHBAHEAY;

- ITocranosnenne IpasurenscTBa HoBocubupcko#t obmactu ot 04.08.2014r. Ne 312-n
«O [ONONHHUTENBHBIX OOCTOATENBCTBAX M NPH3HAHUSA TPAXIAH HYXAAIOUHAMICA B
COLHATEHOM OOCITY)KHBAHII

- Ilpuxas MuHHCTepcTBa CONMANBHOTO pa3BuTusis HoBocuOupckoif ob6yacTH oT
22.10.2014 Ne 1235 «O6 yrBepxaeHUM nopsaka (GOpMUPOBaHHMS M BEOCHHSA PETHCTpa
[IOJTy4aTeNel COIUAIIBHBIX YCITYT»;

- Ilpuxas MunucrepcTBa comuainbHOro pasBuTHd HoBocubupckoif obnact oT
22.10.2014r. Ne 1236 «O6 ycranoenenun [lopsinka oGecriederust GecmiaTHOro AOCTYyma K
HHQOpPMallMH O MOCTABIIMKAaX COLHAIBHBIX YCIYT, MPENOCTaBIAEMBIX HMH COLHATBHBIX
yCIyrax, BUAax COLMANBHBIX YCIYT, CPOKax, NOpsaaKe U 00 YCIOBHUAX HX MPENOCTABIIEHHUSA, O
tTapudax Ha 3TH YCIYTH, B TOM YHCJIE 4Yepe3 CPEICTBA MAcCOBOHM HH(OPMAIIHH, BKIFOYASL
pasMmemeHve  MHQOpMalMKM Ha ~ OPHOMANBHHIX  caiitax B HHPOPMAIHOHHO-
TeJIeKOMMYHHKAIHOHHOH ceTH UHTepHETY

-IIpukas Munucrepctsa conuansHOro pasBuTHa HoBocubupckoit oGmacti ot
26.12.2014r Ne 1480 «O BHeceHHMM H3MEHEHHI B NPUKA3bl MHHHUCTEPCTBA COMHAIBHOTO
passutusa HoBocubupckoii obmactu ot 22.10.2014r, No 1235, 1236

-IIpuka3 MunHucTepcTBa coumanbHOro pa3suTusd HoBocuOHpckolt ob0macTH OT
03.03.2015 Ne 167 «O6 yTBepmeHUs MEpPeyuHs MEPONPHATHH, KOTOphIE OCYIIECTBILAIOTC
IIPH OKa3aHHH CONHMAIBHOTO CONPOBOKIEHHAY;

-Ilpukasz MuHucTepcTBa CONMANbHOTO pasBuUTHS HoBocuOupckoit obmacta ot
31.10.2014 Ne 1288 «O6 yrBepkaeHuH [Topsiaka nperoCTaBIEeHUS COIHAIBHBIX YCIIYT»;

-[Ipukas MunHHcTepcTBa CONHATBHOTO pa3BUTHL HoBocuOupckoit o6mactd  oT
31.12.2014 Ne 1525 «O BHeceHWHM H3MEHEHHWH B NpHKa3 MHHHCTEPCTBA COIMAIBHOIO
passuTHsa HoBocubupckoit obmacty or 31.10.2014 Ne 1288».

-IIpukas MunucTepcTBa COLMANBHOTO pasBuTHi HoBocHOHpckoit obmacTw  oT
23.12.2014 Ne 1446 «O6 yreepx)acuun CTaHIapTOB COUUANBHBIX YCIYT, IPEIOCTAaBIIsIEMBIX
NIOCTaBIIMKAMHU COLHANBHEIX YCIIYTY:

-«CTaHapTel COLMANBHBIX YCIYT, NPENOCTABISAEMBIX HHBAIUAAM IPH HATHYHH



HHIUBHAYaIbHOH nporpaMMel peabunuranuu (UIIP), B moiycranuonapHoii gpopmer;

-[Ipukas MuHKCcTEepCTBA COLUMATBHOrO pasBUTHA HoBocHOHpCKoit ofmactH ot
27.02.2015 Ne 160 «O BHeceHMH U3MEHEHHMH B IPHKa3 MUHMCTEPCTBA COITHATIBHOTO Pa3BHTHS
Hosocubupcko#t obnactu ot 23.12.2014 Ne 1446;

-IIpuka3 MuHHCTEpPCTBa CcOUHANBHOTO pasBuTHa HoBocubupckoit obmactd ot
16.04.2015 Ne 305 «O BHeceHHH U3MEHEHHI! B IPHKa3 MUHHCTEPCTBA COLIUAIBHOTO Pa3BUTHS
Hosocrbupckoii obmactu ot 23.12.2014 Ne 1446;

-Ilpukas MuHHCTEpCcTBa CcoOLMaBHOrO paspuTHs HoBocuOupckoidt o6macT  OT
19.12.2014r. Ne 1431 «O6 yTBepk IEHHHM pPEKOMEHAYEMBIX (OpPM HOTOBOPOB O
NMPEeAOCTABICHHH COLMANBHBIX YCIYI, PEeKOMEHAyeMoHl (OpMBI akTa O NpemoCTaBICHHH
CPOYHBIX COIIMANIBHBIX YCIYT».,

-llpukas MHuHHCTEpCTBA COLMANBHOrO pasBuTHsd HoBocubupckoil obmgacTu ot
10.11.2014r. Ne 874-n «O mpumepHO# (opMe ZOToBOpa O NPEAOCTABICHHH COLUATBHBIX
YCIIyT, & TaKkxe 0 popMe HHAUBHAYANBHOM IPOrpaMME] IPEIOCTABNIEHHIA YCILYIY.

2. OCHOBHBIE LIEJIM M 3AJAYH JEATEJBHOCTHU OTAEJEHUA

10. OcHOBHOH LENBIO CO3MAHHSA M JEATeIbHOCTH OTHENIEHUS SIBJISICTCA OpraHH3allis
COIMATIBHOTO OOCIY)KHBaHHA B IONyCTalMOHapHOH (opMe Ha YCIOBHAX BPEMEHHOTO
npeObIBAHHA M NPEAOCTABICHHA HOWIEra I IpaklaH, OKa3aBIIUXCs 0e3 OIpeNeleHHOro
MeCTa JXHTEIbCTBA H 3aHATUH, IIPU OTCYTCTBHA PabOTHI M CPENCTB K CYIIECTBOBAHHMIO, C
OKA3aHMEM pa3jIMYHBIX BHIOB TapaHTHPOBAHHBIX IOCYJApPCTBOM COLHANBHBIX YCIYyT B
COOTBETCTBHH C HAllMOHAIBHBIMH CTaHAAPTaAMH COLMANBHOIO 00CITy KHBAHHS.

11. OcHoBHBIMH 33124YaMH JEATEILHOCTH SIBJISIIOTCH:

- obecrieueHne HMHPOPMHPOBaHHOCTH HaceNeHHS © BHIAX IPENOCTABIAEMBIX
COIMANBHBIX YCIIYT B BHIE IONyCTallHOHApHON (hOpMEI 0OCIIy>)KUBaHHS, CPOKaX, MOPAIKE U
00 yCIOBHAX HX NIPEeNOCTABIICHUS;

- IPeIOCTaBIEHHE BPEMEHHOTO MecTa MpeObIBaHHS HITH HOYJIeTa JINIaM, OKa3aBIIMMCS
0€3 OmIpezeNIeHHOTO MeCTa JKUTEILCTBA M 3aHATHH (B TEpBYIO OuYepenb, TpakgaHaMm
NOKHIIOrO BO3pacTa H MHBAIKAAM), U (MWIH) IPpH OTCYTCTBHH Y HHX PaOOTHI H CPEACTB K
CYIIeCTBOBaHHIO;

- obecrieueHye, B LensaX CHIKEHUS PEUIABHON MPECTYITHOCTH, IIPH B3aUMOACHCTBHH
C rOCYNapCTBEHHBIMH, MYHHLMIAIBHBIMH, OOINECTBEHHBIMH, PEJHUTHO3HBIMH H HHBIMH
OpraHM3alUAMHM, TOMOIUM JIHIaM, OCBOOOIMBIIHUMCS M3 MECT JIMIICHUS CBOOOHBI, paHee
CYAMMBIM, HE HMEIOIIHM ITOCTOSHHOIO MECTa >KMTENbCTBA K IOTEPSBIIMM POJACTBEHHEBIE
CBSI3H, B HX XKH3HEYCTPOHMCTBE U pecolHaNt3alii H aJanTalliy B 00MeCTBO;

- yBeJIHUeHHEe 00BEMA U JOCTYIHOCTH MPEAOCTABIACMON yJIPEKAECHHEM COLMANbHOMN
IIOMOIM B IENIAX YAOBJICTBOPEHHA ITOTpeOHOCTEH IpaskiaH, HyXKOaIOIMXCA B IOTyYEeHHH
COLIMANTBHBIX YCIYT.

- BHEIPEHHME B IPAaKTUKY HOBHIX 3(D(DEeKTHBHHIX (DOPM M METONOB COIHAIBEHOTO
O0CIy)XHBaHHA TpaXJaHaM, OKa3aBOIMMCS 0e3 OIpeNeNeHHOIO MECTa JKHMTEIhLCTBA H
3aHATHH, JULAaM, OCBOOOAMBIIMMCSH M3 MECT JIMHICHHA CBOOOABI, a TaK e CKJIOHHBIM K
COBEPIIEHHIO IPECTYIUICHAH;



- TpHUBJIEUYEHHE pPa3IMIHBIX I'OCYNApCTBEHHBIX, MYHHMIMIAIBHEIX OPraHOB H
OOIIIECTBEHHBIX W MHBIX OpraHu3anuii 1 o0beIUHeHWH K pElIeHHI0 BOMPOCOB IOMOINU B
PEeCOLMANU3aALMY U afanTaliy B 00IIECTBO MOyYaTeIeH COLMANbHBIX YCIYT;

- OCYHIIeCTBJIEHME MEpOIpUSITUH I[I0 IOBBILEHHUIO MPO(QECCHOHATFHOIO YPOBHA
pabOTHHKOB OTHEICHHS.

3. IPABHJIA 1M YCJIOBUSA NIPUEMA HA OBCJIAYXHWBAHUE B
OTJAEJIEHHE

12. OtnmeneHue IpedOCTaBIAET COIHANBHBIE YCIYTH B TIONyCTalmMOHapHOH (opMe
00cTy)KMBaHUS COBEPLICHHOJIETHAM TpakJaHaM, My>KIMHAM W JKEeHIIHHAM, B Bo3pacTe ot 18
JeT 4 CcTapiie, COXPAHHUBIIHM CHOCOOHOCTH K CaMOOOCIY:KHBAHHI® H AKTHBHOMY
nepeaBHKEHHIO TIPH OTCYTCTBHH Y HHX MeJHIIMHCKHX MPOTHBOMOKA3AHMIA.

13. OrtneneHue OCYINECTBIIET MNPENOCTABICHUE COLHMANBHBIX YCIYT TpakAaHaM,
IPU3HAHHBIMA HY>KJAIOLMMUICH B COUUANBHOM 00CITY:KMBAHUHM, B CIydae eCld CYIIECTBYEOT
clenyrmue OOCTOSITENbCTBA, KOTOpPBIE YXYOUIAIOT MM MOTYT YXYAUINTH YCIOBHS HX
XKH3HEIeATeIbHOCTH:

- HaJIM9ie BHYTPUCEMEHHOI'0 KOH()IIMKTA, B TOM YHCIE C JUIAMH C HAPKOTHYECKOM
HIH aJKOrOJIbHOM 3aBHCHMOCTBIO, JIHIIAMH, MMEIOIIMMH NPUCTPACTHE K a3apTHHIM HIpaM,
JIMIIAMH, CTPafaoMUMK IICUXHYECKAMH PacCTPOHcTBaMH, HAJIMUUE HACHIIUA B CEMBE;

- OTCYTCTBHE OIPEICIEHHOIO MECTA KHUTENBCTBA, B TOM YHCIIE Y JIUIE, HE JOCTHILIETO
BO3pacTa ABaALATH TpeX JieT U 3aBepINUBIIero pedbIBaHNe B OpraHH3alliy AJid JeTeki-cupor
| JIeTei, ocTaBIIEXCA Oe3 IomeueH s poIuTeNe;

- OTCyTCTBHE PabOTHI H CPEJICTB K CYIEeCTBOBaHHIO;

- Hajgu4He€ HHBIX OOCTOATENBCTB, KOTOpPbIE  HOPMATHUBHBIMH  [PABOBBIMH
HoBocubupckoit 061acT IpHU3HAHB! YXYAUIAIOMIMME WM CIOCOOHBIMU yXYAIIUTE YCIOBHS
KU3HEIEATeNFHOCTH I'PaKIaH.

14. OcHoBaHusAMH A5 npenocTaBieHns OTISIEHUEM COLHMATBHOIO 00CTYy)KMBAaHHS B
TOJIYCTAllHOHAPHOH (opMe rpakgaHaM SBIAIOTCS pElICHUE YIOJHOMOYEHHOIO OpraHa o
HYXIAEMOCTH B [OJYYCHHH COLMATbHBIX YCIAYI, HWHOWMBHAyajbHas IporpamMma
TPEAOCTABICHUA COIHATIBHBIX YCIIYT, TOTOBOP O MPEAOCTABIICHUH COLIMAIBHBIX YCIYT.

15. ng nomy4eHus coudanbioro obcmyxuBanua B OTACNEHUH B OMyCTallHOHAPHOH
topMe TpaxkIaHe TOJKHBI IPEIOCTABUTE CIEAYIOIINE JOKYMEHTHL:

15.1. pelieHre O HY>XAAEMOCTH B IIOJYYEHHUH COIIHAJIBLHBIX YCIYT YIIOTHOMOYEHHOTO
opraHa 00 OKa3aHHM NOJYYATENIO0 COIHANBHBIX YCIYT B MOMYCTAUMOHAPHOH (opMe;

15.2. WHOWBHAyalbHas IIporpaMma MpPeNOCTaBJIIEHHA COIHANBHBIX ycnyr (maiee

UITICY);
15.3. HOKyMEHT, yAOCTOBEPAIOMIMH JMYHOCTh 3adBUTENd (MaclopT; 3arpaHHdHBIH
IAcopT — N IOCTOSHHO IIPOXHUBAIOIIMKX 33 TpaHHNed I'paxaad, BPEMEHHO

3aperuCTpPUPOBAaHHBIX Ha Tepputopuu HoBocubupckoii obnacTy; cipaBka 06 ocBOOOXKICHUM
— I JML, OCBOOOMWBINMXCA W3 MECT JHINEHHA CBOOOJBI, HWHEIE, BBITABAEMEIE B
YCTaHOBJICHHOM IIOpsAAKE IOKYMEHTHI, YHOCTOBEpAIOIIHME IHYHOCTh TpaxKIaHWHA) (TpH
HAITHYHH );

15.4. cnpaBkd YyUpeKACHHA 3APAaBOOXPaHEHHUA, IOATBEPKHAIOINEH OTCYTCTBHE
3aboneBaHUl, yka3aHHBIX B yHKTe 31 HacTosmero ITonoxenus;



15.5. cpaBku skcnpecc-meTona Ha RW (BeigaHHOU He mo3aHee, uyeM 3a 6 Mecsua Jo
nathl obpaienus B Otaenenue);

15.6. 3axmodenus Qurooporpaduu (BBIIAHHOTO HE MO3JHEE, 4eM 3a 6 MecsleB o
naTel obparenus B Otnenenue), npu uaMeHeHusx MJII" — saxmoueHus GTH3HATPA;

15.7. 3axi04eHUs [ICHXHATpPA [IPH ABHBIX H3MEHEHUAX IICUXUKH.

3asBUTENIH BIIPaBe NIPEACTABUTE TAKKE CJAEAYOLIHEe JOKYMEHTBI:

15.8. cmpaBKy o006 HHBaIMOHOCTH, BBIOAHHYIO OpPraHOM MeIMKO-COLHANBHOM
IKCIIEPTU3HI.

JOKyMEHTBI MOTYT OBITH NIpeACTaB/IEHE] B IOAJIHHHUAKAX WX B KONUIX, 3aBEPEHHBIX B
HOTapHaNIbHOM Topanke. [IONMMHHMKH TIONJNEXXaT BO3BpaTy 3asiBUTENIO (3aKOHHOMY
NIPENCTABUTEIIO 3aBUTENS).

16. B uckmounTensHbIx ciyvasx B OtxaesieHue MOryT OBITH NPUHSTHI JuUa 0e3
NOKYMEHTOB, YAOCTOBEPSIONMIUX JIMYHOCTb U CIPAaBOK O COCTOSHHH 3[JOPOBBS, a TaK Xe€ C
SIBHBIMH IIPU3HAKaMH WHBATVAHOCTH WIH UMelolie cipaBKy MC3;

17. HHocTpaHHBle rpaxkmaHe, JHIa Oe3 TrpakgaHCTBa, B TOM HHCJEe OeKeHIIBI,
IpU3HaHHBIE HYXIOAIOIIAMHCS B  COIHMATBHOM  OOCIY)KHBaHHH Ha  TEPPHTOPHUH
Hosocubupckoli o0macTH, MOMyyarOT COLMANBHBIE YCIYTH Ha TEX XK€ YCIOBHAX, YTO H
rpaxxaane Poccuiickoit Wenepanyi.

18. IIpaBoMm Ha BHeouepeaHOE 00CTyXKHuBaHUE B OTAEICHHUH [1OIB3YIOTCH:

- MHBATHABI U yyacTHHKK Bennkoi OTteuecTBeHHOH BoiiHbl;

- MLa, BarpaxacHHEIe 3HaKoM «Kurtens 6mokannoro JleHurrpanay;

- YYaCTHHUKH JIOKATBHBIX BOMH 1 KOH(IHUKTOB;

- A2, OCBOOOIMBINHECS H3 MECT JIUIIEHUS CBOOOIHI.

19. IepBuunsiit mpuem B OTHeNeHAEe OCYIIECTBISICTCS MPU HATUYUK CBOOOIHBIX MECT
B TeYcHUE ofHOro pabouero mHA B mAHU paCouelt Hemenw (C NOHEACNBHHKA MO MATHUILY) B
nepuox BpeMenu ¢ 13.00 no 15.00 vacos.

20. IIpn npueMe rpakIaHUHA HA COUHAIbLHOEe O0CIY)KHBaHHe B YyUpexkKIAeHHE
COLHAJILHOT0 00CIY:KUBAHHS NMPOU3BOAUTCS!

1) mposepka, mpefocTaBieHHBIX B OTHeNeHHe IOKYMEHTOB, NEpedHCIeHHBIX II.15
Hactosmmx [IpaBu;

2) nepBUYHBIN MeIUIUHCKHH OCMOTp, caHUTapHas 00paboTKa U Ae3UH(EKIHs;

3) 3aIIIo¥eHre IOTOBOPa O COLMAIBHOM OOCITYKHBAaHHHU € YIPEKICHHEM COLHAIBHOTO
00CIIy>)XUBaHUA, B KOTOPOM YKAa3bIBalOTCA BHUIBI U 00BEM NPEAOCTABISAEMBIX COLUANBHBIX
yCIIyT, CPOKH, B KOTOpBbIE OHHM JOJDKHBEI OBITH MPENOCTABICHBI, & TAKXE OPYTHe YCIOBHI,
OIlpefeNsieMble CTOPOHAMH;

4) perucTpanus MO MeCTy TNpeORBaHUS B YCTAaHOBJICHHOM 3aKOHOAATEECTBOM
HOpsIKE;

5) o3HaKOMJIEHHE TpaKIaHUHA C:

a) Bunamu n o6beMOM IIPEIOCTaBISEMBIX COLMAIBHBIX YCIYT, HX COMAEp)KaHHEM,
YCTIOBUSIMH, NIPABHJIAMH UX TIPENOCTABIICHHS;

©) IIpaBumamMy NPOTHBOIOKAPHOIO pexUMa JUIs MOydaTeNedl CONHANBHBIX YCIYT B
Otnenenum;

B) IlpaBumamMu BHYTpeHHero pacriopsjika M pexuMoM INpeObIBaHUS [OydaTeleit
COLIMANBHBIX YCIYT B OT/EJICHIH;



r) IlpaBunaMu W YCIOBHSAMH XpaHEHHS JIMYHBIX BellcH M NpeAMETOB IHMIHWEHHI B
nanatax OtaeneHus.

21. I'paxxnane, oOpaTHBIINECS 32 MOJIYYEHHEM COLUAIBHBIX YCIIyT, HH(GOPMHPYIOTCS B
COOTBETCTBHM C 3ak0HOM Poccutickoit @eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure
npaB moTpeOuTeneidy, o BHAax, (opMax M YCIOBHAMH MONYyYEHHS COLMANBHBIX YCIIYT
IPENOCTAB/IIEMbIX HACEIeHUIO, O KOHTAKTHBIX PEKBU3HMTAX, O KOTOPEIM OHM MOIYT IIOAATh
xanoOy Ha JeiictBus wunu OespeilictBus paboTHHKOB IleHTpa oOCymIECTBISIONTIX
IPEIOCTAaBJIEHHE COLHATIBHBIX YCIYT.

22. B cnydyae OTCYTCTBHS MHOJIy4aTeliss COHUANBHBEIX yCayT BHe OTIeleHHsl CBEILIE 5
(IATH) CYTOK, OH NPHHHMAETCH, KaK BHOBb TIPHHSATHIN M 00sf3aH MpoHTH YroyOeHHBIH
NEPBHYHEIN MEOULIMHCKUIT OCMOTP U CAaHUTAapHYIO 00paboTKy.

23. Bce mocrynaromue B OTheNneHHe €XEIHEBHO OCMATPUBAIOTCS COTPYAHHKAMH
IeXKYPHOU CMEHBI Ha!

a) HATMYHe 3alpeleHHbIX K MPOHOCY MPEeIMETOB U BELICH,

6) NpPU3HAKOB AJIKOTrOJBHOTO0 M HApPKOTHYECKOro ONBSHEHUSA, B TOM YHCIIE WU IPH
[IOMOIIIY CIELHANBHBIX IPHOOPOB (aIKoTeCTEp),

B) NEeIHKYJIe3a U YECOTKH.

B cnydae ob6HapykeHHS NTHII, MOPAXXEHHBIX IEAUKYI€30M HIIH YECOTKOH, IIPOBOIUTCA
KOMIUIEKC MEpONPHUATHH B  COOTBETCTBHM C  CaHHUTApHO-IIIHAECMHAOIOIHYECKUMHU
tpeboBanuamu, corntacHo CaHIIuH 3.2.3215-14 «IlpodunakTtuka napasutapHex OornesHei
Ha TeppuTopru Poccuiickoii ®eneparumny (IpH HAMYHY B OTAETEHHH Ae3UHPEKTOpa).

24. Crnenuanuctel OTJelieHHs HMEIOT IIPaBO OTKAa3aTk B COIUAIBLHOM 00CITy)XKHBaHUH,
€CJIH y FpaXJaHuHa:

24.1. O6HapyXeHO XOJOJHOE WM OTHECTPEIIBHOE OPYIKHUE, JETKOBOCIIIaMEHAIOIIHECH
HIIH B3PHIBOOIIACHBIEC BEIIECTRA.

24.2. HabmrofmaroTcss MpH3HAKH AaJKOTOJBHOIO OIBSHEHHUS (XapaKTepHBIH 3alax,
HapylleHHe KOOpPAMHAIMH ABIDKEHHH, Hepa30opuuBas pedb, INMOKpacHeBllee JHUIO) JHO0
IpreMa HapKOTHIECKUX BeIeCTB, COMPOBOXKIAIONIHECS pPACCTPOHCTBAMHE, OIIaCHBIMH KaK JUId
CaMoro rpaxaHdHa, TaK U Uil OKpYKaloluX (IposBlIEeHHE MCHXMYECKOTO pacCTPOHCTBA,
arpecCUBHOrO MOBEICHU ), @ TAKXKE HEAJCKBATHEIE PEaKIIMH Ha IIPOUCXOIAIIIEE.

24.3. BrISBNEHBI:

— TyOepKyJie3 B aKTUBHOM CTaIuK Npolecca;

= 3apas3Hble KOKHbIE 3a00neBanmsl, IeJUKYIIe3, YECOTKA;

- ocTpble UH(peKIonHbIe 3a00neBaHus (B TOM YHCIE IIOBBIIICHHAS TEMIIEpaTypa,
CHIIIb HEACHOH 3THOJIOTHH);

& BEHEpUYECKUE 3a00JIeBaHUA B 3apa3sHOM IIEpHOIE.

24 4. UnBamiap! He criocoOHbIe cebst 00CTy KUBaTh;

24.5. Hmeercs HenorameHHas 3aJ0/DKEHHOCTb Ieped  YUYpeXKIeHHEeM  3a
MIPEeIOCTaBIeHHE COMHANBHBIX YCIYT (IpH IIOBTOPHOM OOpalleHHHd 33 COLUAJIbHBIM
obcnyxuBanueM) B pazmepe ot 500 (maTecoT) pyOnen.




4.11OPANOK " YCJIOBHSL
MNPEJOCTABJIEHUA COLHHAJIBHBIX YCAYI B OTAEJEHHA

25. CoumanpHoe OOCITY)XHMBaHHe IOydaTeliedl COLMAaNbHBEIX yciayr B OTaeneHuu
OKa3bIBaeTCA NMpH COONMIONEHHUH IIpaB YeJIOBeKa U YBaXKEHHH NOCTOMHCTBA JMYHOCTH, HOCHT
T'YMaHHBIH XapaKTep U He IOIMYCKAeT YHH)KSHUS 9eCTH M TOCTOMHCTBA YelloBeKa.

26. OTneneHue ocyllecTBIseT 00CIyKUBaHHE I'paXK/1aH, OCHOBBIBASCh Ha CIENYIOIIHX
IpPHHIIUITAX:

- paBHBIH, CBOOONHBIM MOOCTYNl TIpaxnaH K COLUAIBHOMY OOCHIYKHBAHHIO BHE
3aBHCHMOCTH OT WX I0JIa, Pachl, BO3pacTa, HAIHOHAILHOCTH, SI3bIKA, IIPOHCXOKACHHUS, MeCTa
)KUTENBCTBA, OTHOIICHUSA K peiuruy, yOeKNeHHH M NPHHAIJIEKHOCTH K OOIIECTBEHHBIM
0OBEIHHECHHUAM;

- aJipecHOCTh NPENOCTABIEHHS COLHANBHBIX YCIIYT;

- T0OpOBOJILHOCTE;

- KOHQHUIEHINATBHOCTb.

27. Ilpu mpedoCTaBl€eHHWH COLMANBHBIX yciyr OTaeneHHe OCYILECTBISET 3alluTy
MOJydaTeaed COIMAIBHBEIX YCIYT OT BceX ¢OpM TUCKPUMHHALMK, GHM3MYECKOTO U
MCHXUYECKOTr0 HAaCHIIUA, OCKOpOsenus, rpyboro obpaleHus.

28. VYecnyru, npenmocraensemble OTaeneHueM, MPOHU3BOIATCS B COOTBETCTBHH C
ITepeuneM colMAaNBHBIX YCITYT, MPENOCTABIAEMBIX MOCTABIIHMKAMH COLMAIBHBIX YCIYT B
HoBocubupckoii obnactu, yreepxaeHHbx 3akosoM Hosocubupckoit obnactu ot 18.12.2014
Ne 499-03 «O6 oTmenbHBIX BOIPOCAaX OpraHM3alUdé COLMAIbHOrO 0OCIyKHBaHUs IpakaaH B
HoBocubupckoii 06nacTu» B BKITIOYAIOT B cebs:

28.1 ConyaJIbHO - GbLITOBBIE YCJIYIH

a) IlpemocTaBieHHWe IUTONIANM JKUIBIX ITOMEIIEHHH COINTacHO YTBEpKACHHBIM
HOpPMATHBaM;

0) ObecrieueHrne MeOeNbIO COTIACHO YTBEP KIEHHBIM HOPMAaTHBaM;

B) OfecneueHne MATKUM HHBeHTapeM (OneKnoi, OOyBbIO, HATENBHBIM OemhbeM H
TOCTENLHEIMU MPHHAIIEKHOCTAMH) COTJIACHO YTBEP KIEHHBIM HOPMAaTHBAM:

- BEpXHEH ¥ HWKHEN O IO0H B COOTBETCTBHY C CE30HOM, POCTOM H pasMepoM

- 00YBBIO IOMAIIIHEH, YIIHYHOH B COOTBETCTBHHU C CE30HOM K pasMepoM

- TOCTENbHBIMH [PHHAMIEKHOCTIMH (TpaXKJaHaM, YacTHYHO YTPAaTHBIIUM U
COXPAaHHUBIIUM CIIOCOOHOCTH K caMOOOCITYKHBAHUIO);

r) ObecneyeHre MUTAHUEM, COMIACHO YTBEP)KIEHHEIM HOPMaTHBaM;

1) Ipuem u obecrnieyeHne XpaHeHHS JTMIHBIX Bellleil X IEHHOCTEH;

e) Oka3zaHHe COLIHATBHO-OBITOBBIX YCIYr HMHIUBUOYANRHO OOCIY)KHBAIOLIETO W
THTHEHUYECKOr0 XapaKTepa C YUeTOM COCTOSHMSA 3[0pPOBbs IONYyYATeNsl COLHANBHBIX YCIYyT
(B TOM YHMCIIE CTPHXKa BOJIOC, 3aMeHa ITOCTENbHOrOo Oenbs, IepeMeHa ITOJIOKEHHUs Tena,
IIPEOCTAaBIIEHUE NIPEIMETOB JINYHON TUTHEHBL):

- CTHpKa IIOCTENbHOI'O, HATENBHOIO O€nbs, OAEKIbl MALIKHHBIM CIIOCOOOM, B TOM
yucie Ui OONBHBIX SHYPE30M, KOKHBIMH 3a00/1eBaHUIMH

- 3aMeHa MMOCTENBHOTO OeNbs

- IPEAOCTARICHHE NPEAMETOB JINYHOM rUTrHeHE]



k) Opranusanys TPaHCIIOPTHPOBKY JUIA JICUeHHs, 00yJeHUs, YJacTHA B KyJIbTYPHBIX
MEPONPUATUAX, €CIH IO COCTOSHHIO 3I0POBbS HMEIOTCS IPOTHBOIIOKA3aHHS ITONB30BAHHS
0OIIIECTBEHHBIM TPAHCIIOPTOM:

- CONPOBOXIEHHE HyXKAAIOLIErocs BHE yupekaeHUs (MHANBHIYaIbHOE)

- CONIPOBOXKICHHE HYKAAOMErocs BHE yIpexneHus (KOJUIEKTHBHOE)

- IpefoCTaBJIEHHE TPAHCOOPTa IPH HEOOXOAMMOCTH TEpPEeBO3KH IS JICUEHHs,
00y4eHus, yJacTHS B KYJIBTYPHBIX MEPOIIPHATHIX

3) PeMOHT oaex el

28.2. CounajibHO-MeJULIHHCKHE YCJIYITH

a) IIpoBemeHme MEPBHYHOTO MEIMIIMHCKOTO OCMOTpa M IEPBHYHOH CaHHTApHOM
06paboTku:

- IPOBENEHHE IIEPBHYHOIO MEIUIIMHCKOTO OCMOTpa

- U3MEPEHHE TeMIIepaTyphl TeNa, apTepHATBHOTO IaBJICHH

- IPOBEJICHUE NEPBUYHON CaHUTapHOH 00padoTKH

- caHuTapHas 00paboTka oiexkIbl B Ae3KaMepe, Ne3NHPEKITHS

- caHHUTapHas 06paboTka MPOTHB MEAUKYJIE3a H YECOTKH

6) ConeiicTBre B NMpOBEeIEHUH MEIUKO-COIIHAILHOM dKCIEpTU3Hl (B TOM YHCIIE 3alHCh
Ha NpHEM K BpadaM-CIIeHaTHUCTaM B MENUIMHCKYIO OpraHM3aluio, 3abop MarepHana I
MIPOBEACHH TAaOOPATOPHBIX UCCIICAOBAHMM):

- [pedBapuTeNbHAs 3aMUCh HA [pHEM K BpadyaM-CIELHAICTaM B MeIUIHUHCKYIO
OpTaHM3aIHI0

B) OxazaHue NepBUYHOH MeIUKO-CAHUTAPHON MOMOIIM B COOTBETCTBHH C HMEFOIIeHCs
JIALIEH3UEH.

28.3. ConnaJabHO-IICHX0JIOTHYECKHE YCJIYTH

a) [lcuxonormieckas AUarHOCTHKA B oOciieqoBaHNE TMYHOCTH:

- TECTHPOBAaHUE

6) CoumampHO-ICHXONOTHYeCKOe KOHCYJNBTHPOBaHKME, B TOM HHCJIe II0 BOIpOCaM
BHYTPHCEMENHBIX OTHOIIEHHIA:

- KOHCYJIbTallM4 IICHXO0JIora

B) [Icuxonoruyeckas KOppeKLuMs:

- ICUXOKOPPEKI[MOHHOE 3aHsITHE (I'PYIIIOBOE)

26.4. CounajJbHO-NIeAaroruyecKue yCeIyru

a) Opraamzanus mocyra M OTObIXa (Mpa3gHHKH, dKCKYPCUH K [pyTHE KyIbTypHBIE
MEPONPUATHSA, B TOM 4YHCIE B TIpyNIax B3aUMOMNOAACPXKKH, Kioybax oOmIeHus),
(bOpMHPOBAHUE MO3UTHBHEIX HHTEPECORB:

- OpraHu3alis U IpoBeACHHE KyNbTYPHO-Pa3BIEKaTENbHON IIPOrpaMMbl

28.5. ConHaJbHO-NIPABOBLIE YCJIYTH

a) Okazanne noMomu B odOpMIEHHUH M BOCCTaHOBIIEHHH NOKYMEHTOB IoNydareneii
COLIMANIBHBIX YCILYT

6) OkxazaHue nDOMOIIM B NOJYYECHHM IOPHAMYECKHX YyciIyr (B TOM 4YHCHe
KOHCYJIbTHPOBAHHE )

B) YCIIyTd IO 3allliTe [IpaB U 3aKOHHBIX HHTEPECOB IOIy4YaTelled COIUANBHEIX YCIYT B
YCTaHOBJIICHHOM 3aKOHOJATEJIECTBOM MOpAnke (B TOM 4YHCIIEe TMOATOTOBKA IOKYMEHTOB,
obecrneyeHue MNpeACTaBUTENBCTBA JUIA 3allUTHl IpaB M HHTEPECOB B CYyIe, HWHBIX
TOCYAApCTBEHHBIX OPraHax U OpraHu3alusix):



- obecreueHre IPeACTaBUTENBCTBRA IJIA 3allUTh] IPaB H HHTEPECOB B CYIIE

- coMieiiCTBIE B OATOTOBKE 3aMpOCOB, 3asdBJICHHH, HaIpaBJICHUH, X04aTalHCTB

- comeiicTBUe B OPOPMIIEHHH PETHCTPAIMH II0 MecTy IpebbiBaHus B otaenax Y OMC
Poccun mo HoBocubupckoit 06y1acTu B paifoHe O MECTY HAXOXIEHUS YUPEKICHHA

28.6. CounaJbHO-TPYAOBbIE YCJIYTH

a) Oxa3aHue IOMOIIH B TPYLOYCTPOHCTBE:!

- IpeAocTaBleHye HH(pOpMaIIH

- copelicTBHE BO BpEMEHHOM HIIH OCTOSHHOM TPYIOYCTPOHUCTBE

6) Ycnyru, cBs3aHHBIE C COIMAIBHO-TPYMOBOH peaOUUTaLMed: CO3JaHUE yCIOBHIH
IUTS MCIIOJIB30BAHHSA OCTATOYHBIX TPYAOBBIX BO3MOXXHOCTEH, y4acTHs B JIe4eOHO-TPYHOBOM
OEATeILHOCTH; MPOBEACHHUE MEpONpPUATHHA M0 00yueHHIO JOCTYIHBIM IPOGECCHOHANBHBIM
HaBHIKaM:

- OpraHu3auyst JieueOHO-TPYIOBOM NeATeNTbHOCTH B CIEHHATbHO 000pYHOBaHHBIX
MacCTEPCKHX, IIeXax, & TakXXe B MOACOOHOM X034HCTBE.

29. CounansHoe obcmyxuBanue B OTOENCHHH BKIIOYAET B ceOs:

- NpOXXWUBaHHE B COOTBEeTCTBUMH ¢ IlopgnkoM M IIpaBHiIaMH IIpHeMa MOIydaTenei
COLMAIBHBIX YCIYT' B TanaraxX, B COOTBETCTBHH C TEXHHYECKOH OOECIEUEHHOCTBIO 3JaHHA
Otrnenenust W ¢ IIpeOCTaBICHHEM KOHKO-MecTa, IUomaaedl u mebenn, COrJlacHo,
YCTaHOBJIEHHBIM 3aKOHOM HOpMaM Ul YYpekAeHHUH JaHHOTO TUIIA,

MaxkcumansHoe BpeMs npeObiBanus Ha o0cmyxuBaHuy B OTIEIICHAH B TEUECHHE CYTOK
— e Oonee 12 gacos.

HaxoxJIeHre CBEIIIE YKA3aHHOTO BPEMEHH PON3BOAMTCS MO YBAKUTEILHOH IpUYHHE
IUTH 110 OOJIC3HU H COITIACOBBIBAETCS COOTBETCTBEHHO C 3aBEAYIOIMM OTAEICHHEM.

MakcuManibHoe BpeMs IPHOBITAS Moydaresiell CONUalbHbIX YCIIYT Ha OOCIyKHBaHHE B
otaenenne - 19.35 qacos;
MaxkcuMansHOe BpeMs yOBITHS U3 Hero - 07.35 uacoB ClIeIyroIuX CYTOK.

- TapaHTHPOBAaHHBIE coUualbHble ycoyrH corynacHo HIIMICY wu, mo XenaHHIo
[OJIy4aTeNns yCIyr, & TaK e JONOJHUTENbHbIe COLHANbHBIE YCIYIH CBEpX OOBEMOB,
nipenocTapiseMblx Ha ocHoBaHuu HMIIMMICY wmmu BHe MINICY, yemyr 3a miaty B
COOTBETCTBUM JOIOJIHHTENBHBIM OOTOBOPOM IO INPEAOCTABIIEHHH COLHANBHBIX YCIYT 3a
Iary.

- IpedoCTaBlIeHHe MATKOI'O HHBEHTaps,;

- TNpOBeNeHHE MEPBHYHOTO MENMIIMHCKOTO OCMOTpAa M IIEPBHYHOH CaHHUTapHOM
00paboTKH MHAWBHAYAIBHO 0OCITY )KHBAIOMIEr0o U THTHEHUYECKOT0 XapaKTepa;

- NpeAoCTaBICHNE OJHOPA30BOr0 MUTAHKA (YXKHH)

30. CommaneHBIE YCIIYTH MpemocTaBsirorca B OtaeneHud OecruiaTHO W 3a IUIATY,
YaCTUYHYIO IIATY.

31. ConuanpHble YCIyrd B MOJYCTAMOHAPHOH (opMe COLMAIBHOrO OOCTYKHBAHUS
npepoctapisiores B Orpenenun GecraTHO B 00beMax, ONpPeNeCHHBIX HHIMBHAYAIBHOH
POrpaMMOii TIpeAOCTABIEHHS COLUANBHBIX YCIYT, CIEAYIOIMUM KaTeTOpHsiAM IpaXkaaH:

a) BEIMMYCKHHUKH OpTaHW3allvi i JeTeH-cUpOT U AeTeH, ocTaBlUXcs 0e3 IoNeYeHUs
ponouTeneH;

0) HHBAIHW/BI CTAPIE BOCEMHANIATH JIET, IIPH IIOIy4E€HHAN COMAIBHBIX YCIIYT B CBA3H
C HHBAMIHOCTEIO, TP HATHYHY HHIUBHIYaTbHOH MporpaMMel peaOHIHTallMid HHBAIKAA, He
YTpaTHBIIHE CIIOCOOHOCTH K CaMO00CTyKHBaHHUIO;




B) rIpaxaaHe Oe3 ONpEIeIeHHOTO MeCcTa JKMTENbCTBA, paboThl, CPEACTB K
CYILECTBOBAHHUIO (Ha CpoK 10 10 KaneHAapHbIX JHEH);

) JIHIaM, MOCTPajaBIIMM B pe3ylbTaTe Ype3BhIYaHHBIX CHTyallHil, BOOPYKECHHBIX
MEXHALMOHAIBHEIX (MEKITHHIECKIX ) KOH(QIHKTOB;

32. Conansseie yenyrd B OTHeNIeHHH TaKKe MPEeA0CTaBISIOTCA OeCIIaTHO B CIIydae,
eclld Ha Jary oOpallleHHs FJTH Ha TepBOe YMCJIO KaKIOTo MeCdla IpH HaXOXXACHHH Ha
00CIyKUBaHHK CpEeTHENYLUIEBOH IOXOJ IoJydaTels COLHMAIBHBIX YCIIYT, PAacCYMTAHHBIH B
COOTBETCTBHH ¢ 4acThio 4 crarbil 31 ®emepanproro 3akona oT 28.12.2014 N 442-@3 "06
OCHOBAaX COLHANLHOro OOCIyXXHBaHWsi Tpaxiaad B Poccuiickoif ®enepammu” (nanee -
(defepalbHbIM 3aK0H), HH)KE MIIM PaBEH Npele)IbHON BeJINYMHE CPEIHEAYIIEBOr0 J0X0a A
IpeNOCTaBIeH s COMUAIBHBIX YCIYr GecruiaTHO, ycTaHoBIeHHOTo 3axoHoM Hopocubupcekoii
o0nacTy.

Pasmep exeMecquHOM IIaTel 3@ IIPEIOCTABIEHHE COLMAIBHBIX YCIYTI B
HOJIyCTaHOHApHOM (opMme couHambHOTO OOCTY)KHBAaHMs PACCUMTHIBAETCA HA OCHOBE
TapdOB Ha COIMANBHBIE YCIYTH, YTBEPKAACMBIX JeNapTaMeHTOM Mo TapHdam
Hosocubupckoif 0651acTi, HO He MOXKET NIPEBBINIATh IATHAECAT IPOLIEHTOB PasHHUILI MEXKITY
BEJIMYHHOM CpPeJHEAYIIeBOro J0XONa IONy4aTeNs COLUMANbHBIX YCIYT H IpeaenbHOH
BEJIMYMHON CPEAHENYLIEBOro JOXO/a UL MPeNOCTABICHH CONMANBHBIX YCIyr OeCILIaTHO,
ycTaHoBJeHHO# 3akoHoM HoBocubupceko# obnacTy.

33. Ilo pesynsraraM OKa3aHWSA COLHANBHBIX YCIYr YupexaeHHe O(GOPMIIIET H
mepenaeT s MOMIMCAHUS I0MYYaTeNl0 COLMAIBbHBIX YCIYr AKT IPHEMKH COLHATBHBIX
YCIIYT, IPEAOCTABIEHHBIX B COOTBETCTBHH ¢ HHAMBHAYAIbHOH ITPOrpaMMOH, COCTaBIIAEMBIi
B JIBYX 9K3EMIUIIpax.

AKTBI TIPHEMKY CONWATBHBIX YCIYT COCTABJSIOTCA II0 OKOHYAHHIO CpOKa ICHCTBHSA
HIITNICY u moamucHIBAaeTCsA HE3aMEMJIHTENIBHO ¢ MOMEHTAa OKOHYAHHS COOTBETCTBYIOIIETO
nepuosa.

34. OO6BmeM COLMAIbHBIX YCIYT, YKa3aHHBIX B AKTe, JOJDKHBI IIOJHOCTBIO
COOTBETCTBOBATh (DaKTHUYECKOMY OOBEMY, OKAa3aHHBIX IOJNY4YaTeNl0 CONWANBHBIX YCIYT B
Otnenenus.

35. OtpeneHWe, Kak TIIOCTaBIIMK COLMANBHBIX YCIYT, BIpaBe IPeJOCTaBIATh
rpaxJaHaM, HaXONSIIHMCS Ha COLMAaIbHOM OOCIYKHBaHHHM B IOJYCTalMOHApHOH ¢opme
COLMANBHOIO OOCIY)XXHBaHHS, MO WX >KENAHHIO COIMANbHBIE YCIYyTH CBepX OOBEMOB,
onpenenennsix B UIITICY, Ha ycnoBHSX MONMHOH OMIATEl IO Tapu(@aM Ha COLMANIbHEIE
YCITyTH, YTBEPXKIECHHEIE AenapTaMesToM no tapudam HoBocubupcekoii obnactw.

Tak e Otfenenne BIpaBe OKa3bIBaTh COLMANBHEIE YCIIYTH, He YKa3aHHBIE B [lepeune
COIMANBHBEIX  YCIYT, IPEOOCTABJISEMbIX IIOCTABIIMKAMH  COLMANBHBIX  YCIYyr B
HoBocubupckoii obmacty, yreepxaennoro 3akonoM Hosocubupcekoii obnactu ot 18.12.2014
Ne 499-03 «O6 oTHeNBHBIX BOIPOCAaX OPTaHU3ALNH COLMAIBHOr0 00CIyKUBaHU IPaXIaH B
HoBocubupckoit 06nacTi», Ha YCJIOBHAX IOJHOH OIUIATEl 110 TaprdaM, pacCUUTaHHBIMH M
YTBEP)KICHHBIMA B YUpPEKICHUH

36. JIOomOMHHTENbHBIE COLMANBHBIE YCIYTH, OTHOCAINHECS M HE OTHOCAIMMECAd K
OCHOBHBIM BHJaM JIeATENLHOCTH YupexacHus, OTIeneHHe IIPeNOCTaBIAET IIOIyYaTeNlsIM
COIMANBHEIX YCIYyr HAa YCIOBUSX IWONHOM OIUTaTel, B COOTBETCTBHM C Tapudamy,
pa3paboTaHHBIMU B YUpexAcHHH.



36.1. B cimy4ae mpemocTaBIeHUs IMONYYaTel0 COLMANBHBIX YCIYT HOIOJIHUTENBHBIX
COLMANBHEIE VCIYIH, MEXJy KIHeHTOM H YUpeXJeHHeM 3aKfo4acTcs HOroBop O
IIPeAOCTABIEHHH JOTONHUTENbHBIX YCIYT.

36.2. Tlomy4yatenp  COLMANBHBIX  YCAYr  OIUIAYHBAET  IIPENOCTABICHHBIC
JOIIOJIHHUTENIbHEIE CONHANbHBIE YCIYTH B COOTBETCTBHM C AOMOJIHHUTEIBHBIM JOrOBOPOM Ha
OCHOBaHHM aKTa [IPHEMKH COLAAIbHBIX YCIIYT.

37. YcaoBHA TpeRoCTaBIEHHS CONMAIBHBIX YCIYr B IIOMYCTallMOHapHOM (opme
colLMaIbHOro 00cIyKuBaHus (OecIaTHO, 3a INIaTy), pa3Mep IUIATEl U NOPAJOK €¢ B3UMaHs
OIpeNeNaoTcs B AOrOBOPE O IPEAOCTABICHHM COLMAIBHBIX YCIYT, 3aKII0YaeMOM MEXIY
IIOTy4aTe]eM COIHAIBHBIX YCIyr (ero MpeACTaBUTENEM) M IIOCTABIIMKOM COIMAIbHBIX
YCIIYT.

38. IIpu u3MEeHEeHUH [OXO0Ja MOorydaTels COMHANBHBIX YyCJIYT TOCTaBIHMK COLHANBHBIX
YCIIyT IPOH3BOAUT HepepacyeT CPEAHENYIIEBOTO JOX0AA [T0TyIaTe 1 COLMAIBHBIX YCITYT.

B cinydae m3MeHeHus YycraHoeiaenHoi B HoBocuOmpckoii 00nacTd IpeneibHOH
BEJIMUMHEI CPeIHEAYIIEBOro JOX0/a s NPEeIOCTaBIEHHs COLMABHEIX YCIyr GeciaTHo, a
TaKKe HW3MEHEHHMS BeJIHYMHBI CpelHeNyNIeBOrO M0XO0Ja IpaXkJaHWHa, HaXoJAsuleroci Ha
COLHATBEHOM OOCIy)KHBAaHUH B IIONYCTALMOHApHOH (opMe COLMATBHOTO OOCTy)KHBAHUA,
o0BbeMa IPENOCTABIAEMBIX €My COLMAJIbHBIX YCIYT IOCTABIIMKOM COLMANBHBIX YCIYT
IPOM3BOAMTCA IepepacueT pa3Mepa IUIAaThl 32 MPENOCTaBlieHHe COMHANBHBIX YCIIyr
rpaXKIaHHHY, HAXONSIIEMyCs Ha COLUAIFHOM 00CITy)KHBaHHH B IIOJIyCTalMOHapHOH (opme.

39. ITomyuaTens CONHMANBHBLIX YCHYr OOS3aH CBOEBPEMEHHO B NMCHMEHHOH (opme
MH(GOPMHPOBATh IIOCTABIIMKA CONMANBHBIX YCIyr OO0 HM3MeHCHHH OOCTOATENBCTB,
00yCNOBIMBAIOIIMX  MOTPEOHOCTE B MNPENOCTABICHHM  COLMANBHBIX  YCOyr B
Oy CTAIMOHAPHOM (OpMeE COLHATIBHOTO 00CTy KUBAHHA.

6. OBSI3BAHHOCTH U ITPABA OTAEJEHHS

40. OTzeneHne, KaK MOCTABIIHK COLHATBHBIX YCIYT 0053aH0:

- OCYIIECTBIIATH CBOIO JIESTENBHOCTH B COOTBETCTBHH C HAcTONMUM llonokeHueM,
3aKOHONATENLCTBOM Poccmiickolf Denepamuu W 3aKoHOAaTenscTBoM  HoBocubGHpekow
o0macTH;

- CODIIOIAaTh IIpaBa YeI0BeKa H rpaXkJaHUHa;

- obecmeunBaTh HENPHKOCHOBEHHOCTh JHYHOCTM M 0e30MacHOCTh IIOJyuaresei
COLMANBHBIX YCIIYT;

- oDOecrneyuTh 03HAKOMIIEHHE IOIydaTeNlell COIHMalNbHBIX YCIYT HIIH HX 3aKOHHBIX
IpeACTaBATENeHl ¢ TPaBOYCTAaHABNMBAIOMMMHU JOKYMEHTaMH, Ha OCHOBAaHHMM KOTODBIX
Vupexnenue (OTHENEHHE) OCYIIECTBIAET CBOIO ACATENBHOCTH H OKa3hIBACT COLMAIBHEIC
YCILyTH;

- MPeJOCTaBATh GeclIaTHO B HOCTYMHOH (OpMe MOJydaressM COLHAIBHBIX YCIIyr
WIM MX 3aKOHHBIM IIPEICTaBUTESM HH(OpMAIMIO 00 UX MpaBax U 00A3aHHOCTAX, O BHAAX
COLMANBHBIX YCITYT, CPOKaX, MOPs/KE U 06 YCIOBHAX MX IIPEJOCTABJICHHS, O Tapudax Ha 3T
YCIYTH U 06 HX CTOMMOCTH MU NONydaTelsd COLHANBHEIX YCIYT JMOO O BO3MOXXHOCTH
IIOJIy4JaTh UX OecIIaTHO;



- MCIIONIF30BaTh HHPOPMAIMIO O MOIYyYaTeNsX COLUANBHBIX YCIYT B COOTBETCTBHH C
YCTaHOBJIEHHBIMH 3aKOHOJATeNbCTBOM Poccuiickoit Peliepaliui O IMepCOHAIbHBIX JTaHHBIX
TpeOOBaHMAMH O 3aIIUTE NEPCOHANBHEIX JaHHbIX;

- INIPEefOCTABIATH YIIOJHOMOUEHHOMY opraHy cyOwexra Poccuifckoit ®epepain
uHbopMaruio st GOpMHPOBAHHS PETHCTPA NONyYaTeled COIMHANBHBIX YCIIYT;

- OCYHIECTBJIATH COUMAIBHOE COIPOBOXIEGHHE B COOTBETCTBHH ¢ DemepalbHBIM
3aKOHOM;

- OPeAOCTaBIATH IONydYaTelNsM CONHWANBHBIX YCIOYr COINHAalbHBIE YCIYIH B
IOJIYCTAIlMOHApHOH (opMe B COOTBETCTBHM C HHIMBHIYA/IbHBIMH IIpOrpaMMamMH M
YCIIOBHAMH JOTOBOPA, 3aKJIIOUEHHBIX C TOJIydYaTeMsiMi COLUANBHBIX YCIYT WM HX
3aKOHHBIMH  NpeJCTAaBHTEISAMH, 3aKOHOAATeNsCTBOM  Poccmiickolt  QenepanuH |
3akoHozaTenscTBOoM HoBocuOupckoi obnacty;

- obecreunTs yCIOBHA NpeOBIBaHHA B OPraHM3alMax COLMAIBHOrO 0OCIY)KHBaHMI,
COOTBETCTBYIOIMX CAHMTAPHO-IHIMEHHYECKAM TpeOOBaHMAM;

- HCNONHATL HHBIE OOS3aHHOCTH, CBA3aHHBIC C peald3alued IIpaB II0JIydaTenci
COLHAJIBHBIX YCIIYT Ha COIMAIBHOE 00CITyKUBaHHUE.

41. OtneneHuro I BEITOJHEHHS BO3JIOKEHHBIX HAa Hero GyHKLUH npeaocTaBJIeHO
[paBo:

- 3ampalIMBaTh Y [MONydareleil comuanbHbeIX yeayr OTHeneHHs, CTPYKTYPHBIX
HOApa3AeicHul ¥ ciryx6 YupexaeHus, QpyruxX yupexIeHHH W opraHu3alui MH()OpPMAIIMIO,
He0OXOMUMYIO IS OCYIIECTBICHUS (DyHKLMIHA, BO3IIOKEHHBIX Ha OTACNCHUE;

- JIaBaTh Pa3zbACHEHHA M PEKOMEHJAIHH IOIy9aTe/IIM COUHANBHBIX YCIYT OTHCICHHA
[0 BOMPOCAaM COIMATBHOrO OOCHYXMBAaHHA HAaceleHHs, MOPAAKE H YCIOBHSX IMOMYYCHUS
COIMANIBHBIX YCIYT B (hOpMe CONMANBHOTO 00CTy XUBAHK;

-  OCYIIECTBJIATh KOHTPONb KayecTBa IPENOCTABIEHHS COLHMAIBHBRIXK  YCIYT
MONTyJaTeNsAM COITHANBHBIX YCIIYT,

- BHOCHTbH IPEIJIOKEHUS 110 YIyUIIeHAIO KadecTBa pabOThl OTAENEHH ¥ YIPEIKICHHA
B [EJIOM;

- TpeGoBaTh OT MOJydaTeNiel CONMANBHBIX YCIYr COOMIONEHHH yCIIOBHH J0roBopa Ha
MIPeIOCTABIIEHUE COLMANIBHBIX YCIIYT;

- MpPelOCTABNIATh TpaNAaHaMm [0 MX SKETaHHIO, BbIPAKEHHOMY B MHCBMEHHOH HIIM
MEKTPOHHOHN GopMme, NOMOJIHUTE/IbHBIE COLUANBHBIC YCIYIH 32 111aTy;

- OTKa3aTh B IPEIOCTABICHHH COLMATBHOH YCNYTH NONYYaTe/0 COUMaNbHBIX YCIyT B
cllyyae HapyUICHHWs HM YCJIOBHS JIOrOBOpa © TIPENOCTaBIEHUM COLMAIBHBIX YCIIYT,
3aKJIIOYEHHOTO ¢ MOydaTeieM COLHAJIbHBIX YCIIyT.

42. OrtpmeneHre, KaK IIOCTaBIIMK COLHMANBHBIX YCIYT IIPH IPEIOCTABICHHH
COLHAITBHBIX YCIIYT He BIIpaBe:

1) orpaHHuKBaTh IpaBa, cBOOOJB! U 3aKOHHBIC MHTEPECH! NOJIy4YaTeNed COIHAIbHBIX
yenyr,

2) TpPUMEHATh (HU3HIECKOEe MM JICHUXONOTHYECKOE HACHIHE B OTHOIUCHHUH
TOJTy9aTeNneil COlMAaTbHBIX YCIIYT, AOMYCKAaTh UX ocKopbiieHne, rpyboe obpalienne ¢ HUMH.

43. 3aBenyromui U COTPYAHUKH OTIENCHMA HECYT OTBETCTBEHHOCTE:

- 3aBegylOIIHii: 32 CBOGBPEMEHHOE M KaueCTBEHHOE HCIIONIHEHHE BO3JIOKCHHBIX Ha
Otnmenerne QYHKIMHE ©W  NOpY4eHHBIX paboT, OpraHU3alyio TpyJa COTPYINHHKOB,
obecrnieueHue HCIIOHUTENBCKOM M  TPYJAOBOH IUCHUIUIMHBEL, COONIOACHHE IIPaBHII



BHYTPEHHETO TPYAOBOI'O  paclopsiika, 3a HUCIOJHEHHEM 3aJad, IIOCTABJIEHHBIX
MHHHECTEPCTBOM TPYZa M COITHAIBHOTO pa3BuTHA HoBoCHOMpPCKO# 00/1acTH, B TOM HHCIE H 32
BEIIOJTHEHHE TOCYJApCTBEHHOTO 3ajaHMsd [0 OKA3aHWI0 COLMANBHBIX YCIYT B
IOJIyCTaHOHAPHOH hopMe 0OCIIy>KHBaHUA;

-CoTpyaHHKH: 3a KayeCTBO M CBOEBPEMEHHOCTh HCIOJNHEHHA JOJDKHOCTHBIX
ofsA3aHHOCTEH M MOpydYeHHBIX paboT, KauyecTBO U IOMHOTY NPENOCTaBICHUSA COLMANBHBIX
YCIyT;

JIx000¥ U3 COTPYIHHUKOB OTACJICHHA HECET:

- aJIMHHHCTPAaTHBHYI0, YTOJOBHYI0 H JUCHUIUIMHAPDHYK) OTBETCTBEHHOCTH 3a
pasriiamrenre KoHpHUIeHIHAIBHON HH(OPMAIFH, IIOIYIYeHHBIX OT MOMyJaTelis YCIyT;

- 32 JOCTOBEPHOCTH HHHOPMAITHH, TIPEJOCTABISIEMO B BBILIECTOSIINE OPTraHbl.

- 33 KaYeCTBO ¥ CBOCBPEMEHHOCTH BBINIOJHEHMA 3alla4 U (PYHKIMH, BO3JOXKEHHBIX Ha
OT[IeJIeHHE, a TaloKe 3a MOTHYI0 pealn3aldio IpaB, IpeJ0CTaBIeHHBIX OT/EeHHIO;

- 3a cobmogeHune TpeboBaHUl 3akoHoAaTenbcTBa Poccmiickoit ®Denepanuu,
PETHOHAIBHBIX M MECTHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB, JIOKAIBHBIX JOKYMEHTOB,
ONpENEeNAIOIIMX  INOPSANOK  COUHMANBHOTO  OOCIy)XMBaHMA  HACEJCHHA,  YCJIOBHA
IIPEIOCTABJICHHS COLHANBHBIX YCITYT,;

- 32 COXpaHHOCTh UMYIIECTBA 3aKPEIUIEHHOTO 33 OTACIICHHEM.

7. TIPABA M OBSI3BAHHOCTH IIOJIYYATEJIEA COIMAAJIBHBIX
YCIYID

44. Tlpu nomyvdeHUM COLMAIBHBIX YCIYT IOMy4aTeld COLMAIBHBIX YCIYT HMEIOT
npaBo Ha:

a) YBaXKHTEIIbHOE ¥ FyMaHHOe OTHOIICHHE;

0) nmomydenue OecriaTHO B HOCTYnHOH (opMe HHOOpPMALMHM O CBOMX IIpaBax H
O0s3aHHOCTAX, BHAAX COLUMANBHBEIX YCJIYT, CpoOKaxX, MOpsgKke H 00 YCIOBHAX UX
OpefoCTaBleHus, O Tapudax Ha 3TH yciayrd W 00 WX CTOMMOCTH Ui MOJNydarTens
COLHAIBHBIX YCIYT, O BO3MOXHOCTH [OJYHYEHHs 3ITUX Yycuayr OeciulaTHO, a Taike o
MOCTaBIIMKAX COLMANBHAIX YCIIYT;

B) OTKa3 OT IIPEIOCTAB/IEHUS COIUAIBHEIX YCIYT;

r) obecrneyenne yciioBuil npeOpiBanus B OTIE/IEHHN COOTBETCTBYIOINX CaHUTAPHO-
FHTHEHHYECKUM TPeOOBAHMAM, a TAKXKE Ha HaJUIeKalnuil yXOI;

1) KOHGHUAESHIIHATEHOCTE HH(OPMAIIUH JINTHOTO XapaKTepa, CTaBIIcH M3BEeCTHOH mpu
OKa3aHHH COLHANIbHBIX YCIIYT;

€) 3aIlUTy CBOUX IIPaB H 3aKOHHBIX HHTEPECOB, B COOTBETCTBUH C 3aKOHO/ATENBLCTBOM
Poccuiickoit DenepauuH;

45. IlomyyaTensb COHANBHBIX YCIYT 00s3aH:

a) IpPemNoCTaBIATE B COOTBETCTBHH C (elepanbHbIM 3aKOHOAATENBCTBOM H
HOPMATUBHBIMH IIPaBOBHIMH akTamM cyObekra Poccuiickoil @epnepauuu cBeaeHus u
JOKyMEHTHI, He0OXOMUMEIE JIUIS MPEIOCTABICHHS COIMANBHEIX YCIIYT;

0) cBoeBpeMEHHO WH(OPMHPOBATH MOCTABIIHKOB COLUANBHBIX YCIYr 00 H3MEHEeHWH
00CTOATENBCTB, 00YCIOBIMBAIOIINX OTPEOHOCTD B IPEIOCTABICHUN COIUANBHBIX YCITYT;

B) coOmomaTth YCIOBHS JOTOBOpa O TPEAOCTABIEHHH COIHMANBHBIX  YCIVT,
38K/I0UEHHOrO ¢ YUPeXACHHEM;



I) CBOEBPEMEHHO H B MOMHOM 00beMe OIUIauMBaTh CTOMMOCTh INPENOCTaBICHHBIX
YCHYT [P UX OpenocTaBieHuy no JIoropopy IIaTHBIX YCIIYT,

O) cobmonate OOLIENPHHSITHIE IIpaBUia MOBEAECHHs: BEXJIMBOCTH U KOPPEKTHOCTHh B
OTHONIEHUSX C COTPYIHUKAMHK YUpPEeXICHHS U APYT C APYIOM;

) bepeXHO OTHOCUTHCA K 000pYAOBaHHIO U HMYINECTBY Y UpEKICHHS;

K) coOmoJaTe UpaBWiIa MPOTHBOMOXApHOH Oe30macHOCTH (KypeHHE TOJBKO B
OTBENIEHHBIX MeCTax);

3) HCMOJIB30BATh 3aHUMAEMYIO HMH ILIOIA]b B COOTBETCTBHU C €€ HA3HAYCHHUEM;

1) cOOMOIATh TUIHYIO THTHEHY;

K) COOMIOIaTh YUCTOTY U MOPSAOK B YUPEXKIEHUH U Ha IIPHIIEraAloIIEH TEpPUTOPHH;

n) B ciaydae 3a0oyieBaHHS He3aMeNIUTEIHHO COOOIMUTE 00 5TOM agMHHHCTPALHH
Yupexnenus;

M) B CIy4ae BPEMEHHOIO0 OTCYTCTBHA (KOMAaHIMPOBKA, ITOCEILEHHUE POICTBEHHUKOB,
3HaKOMBIX H T.II.) TOJaTh IMHCbMEHHOE 3asBlieHHE, COOOLIUB O IPHYUHE, MECTE M CPOKe
peObIBaHUSA BO BpeMs OTCYTCTBUS;

H) HaXOAMTHCS HA TEPPHTOPHHM W B 3MaHUH U IOMelleHHAX OTOeNeHHs B TPEe3BOM
BHJE.

46. [lomydatensaM collManbHAIX yCIyT B OTAENEHMH 3anpeleHo:

- SBJISITBCS Ha 3aceNeHHe ¢ IPU3HAKaMH  &IKOTOJIBHOTO H HapKOTHYECKOro
OTIbSTHEHUS;

- IPOHOCUTH HANHTKH, B TOM YHCIIE H aJIKOTOJIBHBIC, IIPOLYKTHI IHTAHU;

- IPOHOCUTH M YNOTPEOIATh HApKOTHYECKHE CPEACTBA W JICKAapCTBa, BIMAIONINE Ha
IICUXHKY U IIOBeJIeHUE MONyJaTeNs YCIIyT;

- IPOHOCHTH KOJIOIIE—PEeXYIIHe IPeIMETh], OTHEONIACHBIE U B3PBIBHBIE YCTPOHCTRA,

- XpaHHUTH B NTanaTax MpeaMETHI B Bellld, 3alPEIIEHHBIE K IPOHOCY;

- Hapymarh pexxuM «THIHHE ¢ 22.00 1o 6.00 4.;

- HapyIIaTh IpaBWjia BHYTpeHHero pacropsaaka B OTaeneHun

8. OTKA3 B ITPUEME HA COIMUAJIBHOE OBCJIYKHBAHHUE

47. Pemenue o6 oTkaze B IpHeMe Ha COLMaNbHOE OOCTy)XMBaHHE IPUHUMAETCA B
Clly4ae, ecllu:

a) TpakKJaHHWH SABIAeTCA OaKTepHo- HIH BHPYCOHOCHTEIEM, CTpafaeT IICHXUYECKUM
3aboyieBaHMEeM, COIIPOBOXKIAIOIIMMCS Ha MOMEHT OOpalllcHHsA B ydpexaeHue (OTHeIeHHE),
paccTpoHCTBaMH IOBE[E€HHs, ONACHBIMH [ CaMoro OOJBHOTO M OKpPY)KAIOIIHAX, CTPagaeT
BEHEPHYECKMM, KAPAaHTMHHBIM HMHQEKUHOHHBIM 3a00jeBaHHEM, aKTHBHOH (opMoH
TyOepKynesa, 3apa3HbIM 3a0ojieBaHMEM KOXXH H BOJIOC, MHBIM TSKENBIM 3a00JeBaHUEM,
TpeOYIOIMM JICUYCHHA B CIEIHATH3HPOBaHHBIX YUPEXKICHUAX 3PAaBOOXPaHCHIS;

0) rpaXxmaHWH He corjlaceH coOMoJaTe NOPANOK COIHANBHOrO OOCIY)XKHBAHHS,
ycTaHOBNEHHBINH HacrosamuM llonoxeHueM, a Taike IpaBHia BHYTPEHHErO pacIlopsKa,
YCTaHOBJICHHbIE B YUPEKICHHHN COLHANBHOIO O0CITyKMBaHHUS;

B) TPaXHaHWH HE OTHOCHTCA K KAaTerOpwM TIpa’kIaH, YKa3aHHBIX B IyHKTe 13
Hactosuiero Ilonoxenus.

') BeIssB/IeHbI:

= TyOepKyJie3 B aKTUBHOM cTaguu mpolecca;



- 3apa3Hble KOXHBIe 3a00JIeBaHHs, IEIUKYJIIe3, 9ECOTKA;

— ocTpeie MHQEKNMOHHBIe 3a00eBaHus (B TOM YHCIe NOBBIIIEHHAs TeMIepaTypa,
CHIIIb HESICHOH 3THOJIOTHH);

- BeHepHIecKre 3a00JieBaHNs B 3apasHOM IepHOJIE.

1) SIBJISETCA UHBAIMIOM HE CIIOCOOHBIM cebst 0OCILy KUBATh;

e) Wmeercst HemorameHHas 3a0JKEHHOCTD Ilepell YupexIeHueM 3a IIpeIocTaBICHHE
COIMANBHBIX YCIyr (IpH IIOBTOpHOM OOpallleHWH 3a COLMaNbHBIM OOCITy)XKHBaHHEM) B
paszmepe ot 500 (narecor) pybeit.

48. Pemenue 06 oTkase B IpHeMe Ha CONMANbHOE 00CIYXKUBAaHUE TPUHUMAETCS B IEHb
ofpamieHus rpaxJaHuHa (ero 3aKOHHOIO NpeNCTaBUTeNd) H oQopMISeTCs pPEIICHHEM
3apeqytomero OTaeIeHHeM.

9. OCHOBAHMUS NIPEKPAIEHUSA OBA3ATEJIBCTB IO AOI'OBOPY
O COIIMAJIBHOM OBCAYXKUBAHHUH B YUPEXKJIEHUHU (OTAEJEHHNH)

49. OcHOBaHWsMH TIIpeKpalieHHs o00g3aTenbCTB IO HOTOBOPY O COIHAIEHOM
00CITyXWBAHWY ABJISFOTCS:

a) pacTOp>XeHHe JOrOBOpa O COIHAIBHOM 0OCITYKHBAHUY;

6) ucrevenne cpoka AEHCTBHUS JOTOBOPa O COLHANIBHOM O0CITy)KHBaHHH;

B) CMEPTh I'paKIaHHHA.

50. oroBop O conuansHOM OOCTYKUBAHHH MOXKET OBITH PACTOPrHYT:

a) 110 MHUIIMATHBE FPAKIAHUHA;

6) 10 HHHUIIMATHBE aIMHHUCTPALHH YUPEXIeHHS COHAIBHOIO 00CIyKUBaHHUA.

51. Pacropxenue moroBopa O COLMANbHOM OOCIY)KMBaHHH [0 WHHIIMATABE
IPaXJaHUHA OCYILUECTBJLIETCS Ha OCHOBAaHWH €ro JHYHOIO 3asBJICHUS (3asABICHHSI €ro
3aKOHHOT'O MPEeJICTABHUTEN ).

52. PacTopkeHHe JOTOBOpa O COLHAIBHOM OOCITY)XHBaHHH IO HWHHULIHATHBE
aJIMHHHCTPAIMH YIPEXKIESHHU COMAAIEHOTO 00CIYKHBAHUA OCYIIIECTBIACTCSA B CIIyqasix:

a) BBLABNEHHsS OOCTOSTENBCTB, ABJLIOIIMXCA OCHOBAaHMEM IJIi OTKa3a B IIpHEME Ha
COLMANBHOE 00CTy:KUBaHHE, NPEAYCMOTPEHHBIX B paszeine 7 HacTosiero ITonomkenus;

0) cHCTeMaTH4eCKOr0 HapyIICHHs IpaXXaHHHOM IIpaBHJI BHYTPEHHETO pacmopsaka,
YCTaHOBJIEHHBIX B YUpPEKOEHHH COIUAIBHOIO OOCTY)XUBAaHUS, B TOM YHCIE YNOTpeONeHHE
QJIKOTOJIbHBIX HAlUTKOB, IPHEM HAaPKOTHYECKHX CPEICTB;

B) U3MEHEHHs OCHOBaHHWH JUIA MPU3HAHUS T'PakKJaHMHA HYXAAIOMUMCS B COHATEHOM
o0CTy ) XMBaHWM;

I) CHCTEMATHYECKOro HapyIIeHHs TPaKJaHWHOM YCJIOBHil JOroBOopa O COLMAIBEHOM
obcnyXuBaHuY,

I) BCTYIUICHHS B 3aKOHHYIO CHIJIY IpPHIOBOpa CyZa, B COOTBETCTBHH C KOTOPBIM
3aKa3yMK OCYXIeH M eMy Ha3HadeHO HaKa3aHWe B BHJE JMINEHHS CBOOOHNEI ¢ OTOBIBAaHHEM
HaKa3aHUsl B HCOPABUTEIIBHOM YUPEKICHHY;

€) IpH LIUTEIFHOM OTCYTCTBHH 3aka3uuka (0T 10 aHell u BhILIC) B yUPEKAESHHH, SCITH
TOT 3apaHee JOJKHBIM 00pa3oM He Npeaylpe/iil O CROEM OTCYTCTBHM.

53. Pemenue o npekpalleHUH OOA3ATENLCTB 110 JOTOBOPY © COILHAJIBHOM
obcmy kuBaHUH 0POPMIIIETCS pacopsDKeHHeM TUPeKTopa Y UperkIeHus.




10. KOHTPOJIb KAYECTBA INPEJOCTABJ/ISIEMBIX YCJIYT

54. OCHOBHBIMH IOKA3ATENSIMH, OIPEAC/IIOMHUME KadeCTBO COLMAIBHBIX YCIYT,
IPeNOCTAaBIIAEMBIX MOTYYaTENAM COLHAIBHBIX YCIIYT, SBIISTFOTCA:

a)  Ilokasarenu, XapaKTepH3YIOIIHE YIOBIETBOPEHHOCTh COLMATLHBIMA YCIyTaMH
HONMYYaTeNCH COIHANBHBIX YCIYT, HalpHMep, YHCIO OOOCHOBAHHBIX JKAI00 MM YHCHO
IIOJIOXXHTEJBHBIX WK OTPUIIATENBHBIX OT3EIBOB O PA0OTE TOCTABIIMKA COLHATBHBIX YCIIYT,

6) Hamuuwe M COCTOSHHE JOKYMEHTOB, B COOTBETCTBMHA C KOTOPHIMU ITOCTABIIIHK
COLIMANIBHBIX YCHYT OCYIIECTBIISET ACATEIBHOCTE B chepe COLHATBHOTO OOCIYXKHBAHUS B
IIOJTycTalmoHapHo! ¢opme obcmyxuBanus (ycTaB (IOJIOXKEHHE), PYKOBOACTBA, IIpaBHIA,
MHCTPYKUHH, METONHKH DPabOThl C NONY4aTeNsAMH COUHAIBHBIX YCIYI M COOCTBEHHOIM
AEATENbHOCTH, SKCIUTyaTallHOHHBIE TOKYMEHTEI Ha 060pyIOBaHUe, IPHOOPEL H almaparypy;
UHEBIE TOKYMEHTHI);

B)  UucrneHHOCTE mHONydaTenell COLHAJBHBIX YCIYr, OXBAYEHHBIX COLMATBHBIMH
YCIIyraMH y JTaHHOTO ITOCTaBIMUKA COMHANBHBIX YCIYT;

r)  JoCTynmHOCTH YCNOBHii pa3MeLIeHHS [OCTABIIHKOB COMANBHEIX YCIYT (B TOM
9HCIIE AOCTYMHOCTD IIPEA0CTABIEHHs COMAIBHOIO OOCTY)KHBaHHA JUIS HHBAIHAOB M APYTHX
JIMII ¢ YYE€TOM OrpaHHYEHHHN HX JKU3HEIEATENbHOCTH, HHBIE YCIIOBHS, BIIHAKOIIME HA Ka9€CTRO
COLMANbHBIX YCIIYT, IPENOCTaBIISIEMBIX ITOTyqaTeIIMH COUMANIBHBIX YCIIYT);

A)  YKOMNIEKTOBaHHOCTP INTAaTa MOCTABLIMKA COLUMAILHBIX YCIYT CHELHATHCTAME
U UX KBaTHOHKAITHS;

e)  Hammame cnenmanssHOTO H TeXHHYECKOTO OCHalIeHus (060pyIoBaHue, MPHOOPEL,
armapaTypa H T.J.) ITOMeIleHHH [TOCTaBIIMKa COIHAIBHBIX YCIIYT;

%)  CocTossHHe HHOpPMAIMU O MOPSAKE M MPaBUIaX NPENOCTABIECHHA COIMATBHEIX
YCIIYT, OpraHH3allHy COLUANBHOT0 00CTy )KHBaHMI;

3)  IloBblIeHHE KavyecTBa COHHAIBHBIX YCIYI H 3G(EKTHBHOCTH WX OKAa3aHHS
(omperensgercad WMCXOAA M3 MEpPONpPHUSTHM, HANPaBIEHHEIX HA COBEPIICHCTBOBAHHE
ACATENIPHOCTH IIOCTaBI{HKa COIMANBHBIX YCIYT IIPH IIPEAOCTABICHHH COHANBHEIX YCIIYT),

55. OCHOBHBIMM KPHTEPHSIMH ONpENeNdeMBIMH KAdeCTBO COIHANBHBIX YCIYT,
IIPEIOCTABIIIEMBIX HACEIEHUIO OTACICHHEM, ABNIAIOTCH:

a) IlomHoTa IIPeNOCTABIEHHS COLMANBHOH YCIy'M B  COOTBETCTBHH C
TpeGoBaHUsMI (eNEpanbHOIO 3aKOHOAATENbCTBA W 3aKOHOZaTeNbeTBa HoBocHOGHpekoi
00nacTu, B TOM YHCJE C Y4eTOM ee 00beMa, CPOKOB NPENOCTABICHHUS, HHEIX KPHTEDHEB,
IIO3BOJISIONINX OIEHUTH IIOJIHOTY MPENOCTABICHUS COMHAIBHOH YCITyTH;

6)  CBOeBPEMEHHOCTH NMPEIOCTABIEHHS COLHATLHOM YCIYTH, B TOM YHCIE ¢ YUETOM
CTEMEHH HYXIAeMOCTH IOIy4aTels COUHANBHEIX YCIIYT;

B)  PesynprarmBHOCT: (3()(QEKTHBHOCTB) MNpPENOCTABIEHHA COLMANBLHOM YCIIyTH
(ymydieHue ycoByi XKU3HENEITENBHOCTH HOTyqaTesIs COLUAbHbIX YCITYT).

56. OreHka KayecTBa CPOYHBIX CONHANBHBIX YCIYT B IOJYCTAalHOHApHOH (opMme
COLHANBHOTO OOCIY)KHBaHHA BKIIOYaeT B ceOsi OLEHKY CBOEBPEMEHHOCTH H IIONHOTHI
o0beMa OKa3aHHBIX CONHANBHBIX YCIYr MNPHMEHHTENBHO K IIOTPEOHOCTH IOMyYaTens
COUHAJIBHBIX YCIYT B KOHKPETHBIX COIHAIIBHEBIX YCAyTax.



11. HOPSIIOK BHECEHMS N3MEHEHUIA ¥ IOIIOJIHEHU) B
MOJIOKEHHE

57. H3sMeHeHHs W IONONHEHHA K HacTodmeMy lIONMOMEHWIO COTNacOBBIBAIOTCH C
3aBe/LYIOLIMM OT/Ie/ICHUEM, 3aMECTUTENEM THPEKTOPa 0 COIAATbHBIM BOIPOCaM W BHOCATCA
B TTomnokeHne Ha OCHOBAHWH IIPKKa3a TUPEKTOpa Y UpexKIeHUS.

12. PEOPTAHUBAIIUSI Ul JINKBATAIAS OTAEJEHHUSL

58. Peopranmzamus OTHCICHHMs IPOM3BOAHUTCS HAa OCHOBAaHWM IpPHKasa MHPCKTOPA
YuapexaeHas.

59. Ilpexpamenune nestenbHOCcTH OTAENeHHs MPOU3BOJMTCA MPHKA30M THPEKTOPA
VapexIeHHs TO COIVIACOBAHHMIO € MHHMCTEPCTBOM TpyAa H COIHAIBHOIO pPa3sBATHA
Hogrocutupckoii 06macTH.

«CornacoBaHo»:
3aBemylomui OTAENECHHEM A.A. HakopxeBbIi

HaganeHuK OTHETa ﬁ C.A. HakopskeBbIi



