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1. Ofuue roroxeHr4q

1. Hacroxulee noJIoxeHI,Ie pa:pa6orauo B rlenqx pe€urr43arlr4r4
(De4epalrHoro 3aKoHa or 28 Eexa6pr 2013 roAa J\b 442-@3 (06 ocHoBax
coUrI€IJ'IbHoro o6clyxl4BaHl4q rpaxAaH s Poccuficxofi (De4epaqzv>> v o[peAenf,er
npaBl4na npeAocraBneHl4f, corlr4€LrrbHbrx ycnyr B nonycrarlraouapuofi $opue
corlr4arrbHoro o6clyxr4BaHn, orAenoM o6yueuua fAy CO HCO (OKUCA|).

2. IloloxeuHe o nopflAKe rrpeAocraBJreHr4, coquaJrbHbrx ycnyr no
o6yueHuro B nonycrarluoHapuofi @opvre orAenoM o6y.reHrax IAy CO HCO
(OKIICA|) - ocHoeHofi pa6ovrafi AoKyMeHr, B coorBercrBuu c KoropbrM
opraHr,r3yercfl ero pa6ora.

2. llonnoe Ha3BaHI,Ie orAena: Or4en o6yueHzr (aaree - Or4en o6yueunr)
focy4apcrBeHHoro aBToHoMHoro yqpexAeHufl corlr4€lJrbHoro o6cnyxuBaH:afl
Hosocu6Hpcxofi o6lacru <O6racrnofi rorraulexcnrrfi rleHrp coqualruofi
a4arcta\ur4 fpaxAaH).

3. OrAen qBr{erc, crpyKrypHbrM roApa3AeJreHr4eM focyqapcrBeHHoro
aBToHoMHoro yqpexAeHl4fl coqr4aJrbHoro o6cnyxranaHrfl Hosocu6upcxofi
o6lacru <Q6nacurofi rorranrexcuufr rIeHTp coqualruofi a[arrra\uu rpaxAaH))
(4anee - YupeN4enue) r rpeAHa3HaeeH 4nr o6yueH:afl r4HBzurHAoB yrrpaBneHr4K)
TexHI4qecKI4MpI cpeAcrBaMu pea1utwtatrykt, B ToM qr4cre anrouo6urflMr c
pyrrHbrM ynpaBneHr4eM.

4. Or4en He {BJltercq ropr4Al4qecKr4M Jrr4uoM, npeAcraBr4TeJrbcrBoM, He
HMeer caMocroqreJlbHoro 6uauca, He r,rMeer pacqerHofo H r.rHbrx cqeroB B

6aure.
Or4en o6yuenur BblnoJrHrer SyHrqrara Y.rpexgeuur Ha reppr{ropr4rl

MyHI4III{niLiIbHbIx o6pa:onanr,ril r. Honocu6upcKa 14 ocyqecrBJrrer cBoro

AeqrerbHocrb or I4MeHH Yupex4etufl B nr4rle pyKoBoAr{rens OrAeJreHr4.rr.

5. PyxoeoAI4TeJIb orAeneHr4q - t{a.{anbHuK orAena o6yueHrax - Ha3Haqaerc,
u ocno6oxAaerc, or AonxHocrra rrpl,tKa3oM Ar4peKTopa Yvpex4oakrfl..

Pa6orHuru orAeneHu, Ha3Ha,rarorcf, Lr oceo6oxAarorcfl or AoJrxuocrrr
rIpHKa3oM ALIpeKTopa Yupex4etufl, ro cornacoBaHuro c Ha.ranrHLrKoM orAena.

florNnocrHbIe o6ssaHHocru corpyAHr{KoB orAereHr.rq onpeAenrrorcr
AonxHocrHbrMr4 r,rHcrpyKrlrflMkt, 1rTBe r.xAeHHbrMr4 Ar{peKTopoM Yvpex4enur.

6. Ha BpeM, orcyrcrBlr, .KoMaHA[poBKa, orrrycK, 6ole:ur, ry.)
HaqamHuKa orAena o6yuenv, efo ci.sgaHHocrr4 r4cIIoJIHfler JII4qo, Ha3HaaIeHHoe

npI4Ka3oM AlzpeKropa Yupex4euur, Koropoe upuo6peraer coorBercrByroruze
npaBa, o6qsaHHoc^ttr v Hecer orBercr,leHHocrb 3a I4c[oJIHeHI4e Bo3JIoxeHHbIx Ha

Hero o6qsaHHocrefi.
7. OrAen pacronoxeH rc aApecy: Hosocu6r4pcKaq o6lacrr, r.

Honocu6vpcK, yn. XyroBcKoro a. 98 ;<.6.

OrAc;i o6yueunx pac[onarzalt'fl. B rroMerqe:rrkrkr, Koropoe coorBercrByer
caHI4TapHo-rI4rI{eHI4qecK}rM pr nporl,r,!)[oxapHurra rpe6oBaHr4trM, u rpe6onaHlzflv,
oxpaHbl rpyAa, a raK xe ycnoBraxu, ueo6xoAr,rMbrM Ar'r, peaJwr3apr qenefi il 3a1a.u
orAena u pac[onafaer BceMr4 BH.(& r { KoMMyHaJbno-6uroBofo o6ycrpoficTBa,
ocHarleHo rele$ouHofi cnqsrrc.



9. B c,eoefi 4errelsHocrrz Or4err pyKoBoAcrByercq:
9. 1 .@eaepaJrbHoe 3aKoHoAarejrbcrBo:
-O3 P(D or 28.12.2013r. Il! 442-A3 (06 ocHoBax corlr{€LnbHoro

o6cnyxr,r BaHkrfr lpaxAaH n Poccrzfi cxofi (De4epaqnn> 
;

-O3 PO or 24.11.1995r. J\e 18i-O3 <O coquamuofi 3aulnre HHBiurraAoB B
Poccufi cxofi @e4ep a\ur4>> ;

-O3 PO or 17.07.1999r J\b i78-@3 (O rocyAapcrseHHofi coquamuoil
noMorIH);

9 .2.HaryuoHaJrbH bre cra HAa pru poccrfi crcofr @egepaqu u :

-|OCT P 52143-2013 <Coqualruoe o6c;ryxunaHve HaceJreHr4{.
OcHosHrre Br4Abr corlr4anbHbrx ycnyr) :

-|OCT P 52496-2005 <Coqua.nrsoe o6cryxr{BaHr4e HaceJreHuq. KoHrponb
KaqecTBa coru4ilnbHbrx ycnyr>;

-|OCT P 52495-2005 <<Coquarsuoe o6cryxr4BaHze HacerreHr.rx. Tepuuurr
I.r orrpeAeireHrar));

-|OCT P 52497-2005 <<Coqua:,suoe o6cryxlrBaHr.re HaceJreHuq. Cucrer\aa
KaqecrBa yqpexAeHufi coqzalbHoro oSclyxnn aHtfl>> ;

-|OCT P 5288l-2007 <CoqzamHoe o6cnyxun al:ae HaceJreHr4{. Tunu
yrrpexAeHufi coqualbHoro o6cnyNunaH:afl ceMbr4 r,r 4erefi>;

-|OCT P 52882-2007 <<CoqnalbHoe o6cnyxnnal:ze HacerreHr4.rr.
Cnequalruoe TexHl4r{ecKoe ocHarrleHr4e yupex4enufi corluzlnbHoro
o6c,ryxueaHtfl>>;

-|OCT P 52885-2013 <C,puaaruroe o6cnyxunaHrze HacereHuq.
CoquzursHt rc 1,cnlrr4 ceMbe));

-|OCT P 53060-2008 <Cc'quanbHoe o6cryxzn aHr4e HaceJreHr4tr.

lo xyu e H T a\Lrfl y qp exAeH rafi c o qu al b Ho ro o 6 cnyx n n aHnfl>> ;

-|OCT P 53555-2009 <Coqua-r ;Hoe o6cryxr4BaHr4e HaceJreHr4x. Kourporr
KarlecrBa coIII4€ttIbHbIx ycnyr Jrr,ruaN, 6es onpeAeneHHoro Mecra xr4TeJrbcrBa Lt

zaugtui,l>>;

9. 3 .3a rcouoAareJr bcrso Honocu6lr pcrcofi o6.nacru :

-3axou Hosocu6apcxofi o6racru or 05.12.1995 }lb 29-03 <O coqualurofi
noMorrlu HaceJreHr4ro Ha reppr4ropzH F{oeoc u6upcxoit o6lacru> ;

-3axon Honocu6upcxofi o6rat ru or 29.12.2004 J\lb 253-03 (O Mepax
coqnalruofi noAAepxKI4 orAeJlbHbr; xareropzfi rpaxAaH, rrpoxr4Barcrrlr4x B

Hoeocn6lrptrofi o6lacru> ;

-3axon Honocra6upcxofi o6;rac lr or 12.03.1999 Ns 45-03 <<O coqualrnofi
3arIHTe r4HBanr4Aoe n Hoaocu6zpcxora o6nacrH>;

-3axon Hosocr6upcxofi o6nac'1rr or I 8.12.2014 J\b 499-03 <06 or4errbHbrx
Borlpocax opraHI,I3aIII4I4 collr4zurbHoro o6cnyxHn aHLrfl rlpaxAaH s Hosoc[6upcxofi
o6racru>>

-lloctauoBJleHl4e llpannrerbcrBa Hoeocu6vpcrofi o6lacru or 05.03 .2015
Ng 74-n <O AononHI4TeJIbHbIX Karerofir4flx rpaxAaH, KoropbrM corlzElnbHbre ycnyrr,r
s Hosocu6upcrofi o6lacrn npeAocraBJrrrorcf, 6ecnraruo>;

-IIocrauoBJIeHI4e IlpanurerbcrBa Hosocu6upcrofi oltacru or 25.12.2014
J.& 534-n <06 yrrepxAeHl4l4 Peuau,:nra MexBeAoMcrBeHHoro B3auMoAeitcreus



opfaHoB focyAapcTBeHHofi BJTOCTIT HOeocz6r4pcKofi
pe€Lnr43arIHefi uomroNao.{r4fi Hosocu6Hpcxofi o6lacrH
o6cnyxzBa:a:afl>>;

o6lacru B cBfl3v c
B c$epe corlr4aJrbHoro

-flocrauoBJleHl4e flpaeurenbcrRa HoBocu6zpcrofi o6lacru or 04.0 8. 20 I 4r.
Il'e 3l2-rt (o AoIIoJIHI4reJIbHbIx oScroqreJrbcrBax Anfl rrpr43HaHr4, fpaxAaH
HyxAaro q vruLrc fl B c o rllr €Ln bu orra o 6 cl) x tr B aH r4 14 ))

-Ilpnra: MuuucrepcrBa corlr4afrbHoro pa3Brruq Hosocu6upcxofi o6nacru
or 22.10.2014 }lb 1235 <06 yrBep)treHllla nops4xa Sopur4poBaHLrn 14 BeAeHr4q
perucrpa nonyqarelefi coqu€LtrbHbrx ycnyr) ;

-flpuxas MuuncrepcrBa collr4€Lnr,Horo piBBr{ruq Hosocra6 Hpcxofi o6racrpr
or 22.10-20t4r. J\lb 1236 (06 ycraHoBneHtkr llopr4xa o6ecne.{eHr4s

6ecularsoro Aocryna K IanQopuaqmu o nocraB[Ir4Kax coquaJrbHbrx ycnyr,
npeAocraBnfleMblx aMI4 COIII4€LtrbHbrX ./Cnyfax, BlrAax corlr4anbHbrx ycnyf, cpoKax,
rloprAKe u o6 ycnoBl,Iqx Hx [peAocraBJreHr4 fl, o rapzrsax ua srr{ ycnytu, B ToM
r{Hcre qepe3 cpeAcrBa Maccosofr nu@opuaqHz, BKJrror{afl pa3MerrleHr4e
un$opuaqnu Ha oSraqua,rbHsrx cafirax B rzH$oprraaur4oHHo-
TeJreKoMMyHr4Kaqr.ronuofi ce'ru Zurepr{er))

-IIpu xa: Mnnuc:repcrBa c ouua' r bHo ro pa3Br4rr.s Hosoc u6upcxo it o6 taqn
ot 26.12.2014r J\b 1480 <O sHeieHI4H H3Meueuufi B npr,rKa3br Mr4Hr{crepcrBa

coll4anbHoro pa3Bl4rus Hoeocra6upcxoit odtacru or 22.10.2014r. Jt 1235, 1236
-flprlraa MzuucrepcrBa corlna lbHoro pa3Br4uaq Hosocra6rapcxoi,t o6taqf,lu

or 03.03.2015 llb 167 <<o6 yrBepxAeHru neper{Hr rraeponpuarufi, Koropbre
ocyqecrBJrfl rorcq rrpr4 oKa3aHr4rr corlr4aJr bHofo colpoBoxAeHHf, ) ;

-Ilpuxas MuHIacrepcrBa coul4anbHoro p€r3Br4rux Honocn6zpcxofi o6racru
or 31 .10.2014 Jt 1288 <o6 yrnepxAel{rru llopx4xa npeAocraBreHrzq corlr4arrbHbrx
ycnyr);

-llpur<as MunucrepcrBa courzaJrr,Horo pa3BHrHq Hosoca6upcroit o6tacru
or 31.12.2014 }lb 1525 (O BHecetiru agueHennft B rpr4Ka3 MuuucrepcrBa
corlHanbHolc pa3Bl4ruq Hosocu6apcr<ofi o6lacra or 31 .10.2014 }lb 1288)).

-flpzxa: MuuucrepcrBa collr4i,.lbHoro pit3Bnrus Hoeocu6zpcxofi o6lacru
or 23.12.2014 J\ll 1446 (06 /rBeirrx{eH}Iu Cran4apron corluzrrrbHbrx ycnyr,
npeAocTaBJrreMbrx rrocTaBUIr4KaMr4 CO I, A ajTbHbtx ycnyf ) :

-<Crau4ap:rrr coul4€ulbHblx yriJIyr, npeAocraBJrreMbrx HHBiurr4AaM rrpLr
Harvqw krHn.WBptnyalrHofi rpifpaMMbr pea1utura\Ltr4 (I,I[p), B

rronycrarluouapuofi Sopue> ;

-llpuxas MuuucrepcrBa corlr4anbHoro pa3Br4rraq Hosocu6zpcrcofi o6lacru
or 27.02.2015 l\b 160 (O BHeceHI,II4 rasIr4eHeHzfi B npr4Ka3 Mr4Hr4crepcrBa
coqranbHoro pa3Burus Hosocu6upcrofi o6lacru or 23.12.2014 J\|s 1446.

-llpuxa: Muuuc:repcrBa coqrra- . bHoro p a3BzTptfl Hoeocu6r,rpcrofi o6lacru
or 16.04.2015 J\b 305 <<O eHereHrl4 a3MeHeurafi B rrpnKa3 Mr{HucrepcrBa

cour4rurbHoro pa3Br4rprs Hoeocu6upcnufi o6lacru or 23.12.2014 Ng 1446
-Ilpraxas MuuucrepcrBa corlr4a . bHo ro p a3Bkrrtrfl Hoeoc z6 [pcxofi o6l acrpr
or 19.12.2014r. Il'e l43l (C)6 yrBepxAeHr4r4 peKoMeHAyeMbrx Oop,

AoroBOpoB o IIpeAocTaBJIeHI,II4 coIIH€U.;HbIX ycnyr, peKoMeHAyeuofi Sopnmr aKTa o
npeAocTaBJreHr4r4 CporrHbrx corlHaJrbHi, ;i ycnyf ).



*

{
-IIp u xas MH uHcrepcrBa corlr4a r bHoro pa3Bvtrkrfl, Honoc u6rapcxofi o6racru
or 10.11 .2014r. Ilb 874-n (O upuuepHofi Sopue AoroBopa o

npeAocraBJreHr,rr4 corlr4aJrbHbrx yon)'i, a raKxe o Sopue vH1rtBr4yalruofi
npofpaMMbr rrpeAocTaBreHlrq ycnyf).

10. Earanuqa rpeAocraBJreHufl r-,lcyAapcrneuuofi ycnyrlr: I ycnyra.
1 l. Tepuvusr u rroHf,Tuq, r{clonb3yeMbre B Hacroq[IeM flopx4xe,

rrpr{MeHrroTcf, B 3HaqeHr4qx, o[pe[r:neHHbrx 3aKoHoAaTeJrbcTBoM Poccprficxofi
@e4epaqr,rra.

1 1 .l . IloHqruq (rocyAapcrBeHHaq ycnyra) v ((coquilIlbHble ycnyrl4) B

qenrx HacTofl rr{efo rroJroxeHl,,.fl r4cnonb3yrcTcfl KaK paBHo3Har{HbIe.

2. OCHOBHbTE rIErI{ r4 3AAAq[r AEflTEIbHOCTU
or/IEJTEIIVTfl

2.1. OcHosHofi uenblo AerrenbHocrr4 OrAena o6y.reuur rBrflercll
opraHr43arln, coquarrbHoro o6cnyxrina*Vfl B rronycrarluouapuofi Sopue ro
o6yueHuro r4HB€rrrr4AoB ynpaBneHr4lo l JxHr4qecKHMr,r cpeAcrBavu pealvtnl4TallulI B
ToM r{r4cre asroN{o6wrfll.r.kt c pyqHbrM inpaBneHr4eM.

2.2. OcsoBHLTMH 3aAatIaMH Aefl ,:onbHocrl,I gBrsrorc,:
- o6ecneqeHr4e nHQopnl,rpoBaHr-iocrra HaceJreHufl o BI4Aax npeAocraBJlqeMblx

couuaJrbHbrx ycnyf B BLtAe rronycrar,taoHapHofi Sopurr o6cnyNraBartrfl, cpoKax,
nopflAKe ra o6 ycnoBLtflx r4x npeAocraRJreHr4f,;

- yBenr,rqeHue o6relaa v AocryrrHocrr4 npeAocraerseNaofi
yqpexAeHr4eM corluarusofi noMorrly B rlenflxyAoBnerBopeHr4r uorpe6nocrefr
rpaxAaH, HyxAarcrqvxcfl B froJryr{eHr4r, cour4€urbHbrx ycnyf.

- ocyu1ecrBJreHr,re ueponpur','.,rfi no rroBbr[reHuro npoSeccr,roHarlbHoro
ypoBHr pa6otur,rxoB orAena.

3. TTPABLIJIA I,I YCJIOBVT'| IPIIEMA HA OECJIYXI'IBAHIIE B
GTAEJIE

3.1. OrAen [peAocraBJrfler c')rlr4anbHbre ycnyrr{ B rronycrarluonapuoft

Soprre o6cnyxuBannfl rpaxAaHaM, .Myxrrr4HaM r{ xeHrrIr.IHaM, B Bo3pacre or 17

Jrer r4 craprre, coxpaHr4Brrrr4M cnocoGuocrb K carraoo6cryxlrBaHr4ro rI aKTLIBHoMy

rrepeABr4xeHr4ro rrpr4 orcyrcrBr4r4 y Hr4:i MeAHrIr,lHcKr4x npoTr4BonorasaH[fi.
3.2. OrAen ocyulecrBJrrer rrpe,rccraBJreHr4e coquarrbHbrx ycnyr rpaxAaHaM,

npr43H aHHbrMrr HyxAarcrrlr4M r4cfl B cor14 aJrbH oM o6cryxun atLtv,
3.3. OcHosaHr4sN{r4 Anfl npeAocraBJreHu.rr OrAenovr corlr4uulbHoro

o6cnyxraBaHnfl B rronycrarlr4oHapH( i $opue fpaxAaHaM .rrBrrrorc.rl pelueHl4e

ynonHoMorreHHoro opfaHa o HyxAaet'tocTl,{ B [onyareHr4r4 corlprilrrbHblx ycnyf,
kr}j4krBl4I.yuurbHaq nporpaMMa flpeAo.'TaBreHr.lq corlnanbHblx ycnyf, AoIoBop o
npeAocTaBJreHr,llr corlr4€urbHbrx ycnyf . -

15. Arq uonyr{eHu{ colll4z.rlbHoro o6cnyxnnaHprfl B OrAele B

ronycrarluonapuofi Qopue rpaxAaae AonxHbr rrpeAocraBr,rrb cneAyroul4e

AOKyMeHTbT:



I

- perxeHr,re o Hyx.{aeMocT,
yrronHoMoqeHHofo opfaHa 06 oKa3e.

nonycrarlrroHapHoft Sopue;
- r4H[UBVAyrUrbHa, npofpaMMa

HTIilCY);

B nonyrreHut4 corlrraJrbHbrx ycnyf
,,ikrkr [onyr{aTenro corlr4ilrrbHblx ycnyl B

:IpeAocraBJreHr,r{ coquiurbHbrx ycnyr (lanee

- Ilacnopr P@ (utm Bra4 ua xr4renbcrno n PO);
- CHI4NC
- MeArarIaHcKa, clpaBKa ycrarr f,BneHHoro o6pa:qa (na npano yrpaBneHr4{

rpaHcrroprHbrM cpeAcrBoM orrpeAelerrsofi xareropuu);
- 3asereHne rro o6pa:qy
- Y4ocroBepeHr4e HHBilrrr,rAHocrl {

- Cnpaexa BT3K
floryueurbl Moryr 6um npeAc raBJreHbr B rroAnr4HHr.rKax vJtv B 3aBepeHHbrx

B coorBercrBkrkl c @e4epalrnuvr laKoHoAareJrbcrBoM Konu{x. llo4luunnxn
rr oAnexar Bo3Bpary fpaxAaHr{ny (:axr:nHoMy rrpeAcraBrarenro).

16. fpax4aue, o6parunurLrec:fl 3a [onyqeHueM corlr{zlnbHbrx ycnyr,
un$opurapylorcs B coorBercrBr4r4 c 3aKoHoM Poccraficxofi (De4epaqr.rra or
07.02.1992 roAa J\lb 2300-1 (o 3arrlr4'{e rrpaB uorpe6urerefi>>, o Br4Aax, Sopuax u
ycnoBI4qMI/ roryqe}Ivrfl corlr4aJrbHbrx ycnyr [peAocraBrqeMbrx HaceJreHr4ro, o
KOHTaKTHbIX peKBI43vITax, rIO KOTOpbn4 OHI,I MoryT rIOAaTb Xano6y ua gefiCreua
urv 6ezgefiwnut pa6oruuxoe orAena o6yueunr ocyilIecrBnrrcqux
npeAocTaBJreHr4e corlr4€urbHbrx ycnyr.

17. CneqnaJll4crbl OrAera o6yveHza lrMeror rrpaBo orKa3arb B corlz€rnbHoM
o6cnyNa BaHLrv, ecJrr4 y rpaxAaHlrHa:

- O6HapyxeHo xonoAH()e uryr orHecrpeJrbHoe opyxr4e,
JIeTKOBOCTTJT aMeHf, rorquecf, r{nH B3pbrBoorracHbre BerrlecTBa.

- Ha6nroAarorc{ rpI,I3HaKH €rrrKoroJrbHoro orbqHeHr4r (xapaxrepHrrfi 3arrax,
HapylxeHrle KoopA]1,Ii,a\vn ABI4xeHLIfi, nepas6opquBaq perrb, noKpacHeBrrree luqo)
nra6o npl4eMa HapKorl4r{ecKr4x BerrIe(^TB, conpoBoxAaroqr4ec{ paccrpoficrnauu,
orracHbrMr4 KaK Artx caMOrO fpaXAaH.{Ha, TaK r4 Anf, OKpyXarcUIr4X (npOxueuHe
[cuxuqecKoro paccrpoficrBa, arpecc] BHoro rroBeAeHr,rfl), a raKxe HeaAeKBarHbre
peaKutr14 Ha rrpor4cxoArulee.

4.rroPriAoK r4 ycroBrlq
rrpEAocTABJrEHWfl C', f,rlr4AJrbHbrx ycJryr B oTAEnE

4.I. Coqu€LIIbHoe o6cnyxuna:aue nonyqarenefi coquiurbHbrx ycnyr n Or4ere
oKa3blBaercq npu co6rrc4enuu [paB qeJroBeKa v yBaxeHr4r4 AocrorrHcrBa
JII4qHocrI{, HocI{T ryuaunrrfi xapar(Tep v He Ao[ycKaer yHuxeHras qecrr4 pr

AOCTOT,THCTBa qeIOBeKa.

4.2. OrAen ocyqecrBJltrer ciicnyxuBaHr.re rpaxAaH, ocHoBbrBaflcb Ha
cneAyloqh x rrpr4Hrlr4nax :

- panuufi, cno6o4Hrtfi 4ocryr r:)axAaH K cor{r4€urbHoMy o6cnyxnBaHr4ro BHe
3aBLICI4MOCTH OT I4X IIOJIa, BO3paCTa. HaIIr{OH€LIIbHOCTU, 

'3bIKa, 
[pOI4CXOXEeHI/Ifl,,



MecTa xr,rTeJrbcTBa, oTHOrrreHVfl K prr1l4p7r4, y6exAeH%it I4 rrpHHaAJrexHocTr4 K
o6qecrneHHbrM o6re4uueHuqM ;

- aApecHocTb rrpe.qocTaBJreH lI{ C Oqrz aJrb Hbrx yanyf ;

- 4o6pononbHocrb;
- xoH$n4eHrluanbHocrb.
4.3. Ilpvt npeAocraBJIeHI4I4 collt4anbHbrx ycnyr Or4ereHr.re ocyqecrBJrf,er

3aIrII4Ty uolyvarelefi coIIH€uIbHbIx ycnyr or Bcex Qopr* .{trcKpr,rMLtHar\Lrr4,
Qlae[uecxoro I4 tlcl4xl4rlecKoro HacLrnvfl, ocxop6leunx, rpy6oro o6paqeHr,rf,.

4.4. Corlna;rruble ycnyrl4 rlpe,rocraBJrsrorcq rpaxAaHaM, rrpr43HaHHbrM B
ycraHoBneHHoM rlopf,AKe HyxAarcrquuncfl B corlr4anbuolr o6clyxr4BaH14r,r (.uanee -[onyqarenb coIIH€LnbHbIx ycnyr), B coorBercrBr4n c r4HAr,rBr4Ayalrnofi
nporpauuofi npeAocraBJleHplf, collLriilrbHbrx ycnyr (4anee vH1r4B11yarrb1afl
nporparraua) Ha ocHoBaHI{I4 AotoBopa Ha oxa3aHr{e corlr4uurbHbrx ycnyr ro
o6yveur,to Ha Kypcax rloArorotrxr4 no4ureleil, 3aKrloqaeMoro MexAy
nocraBuluKoM coIII{aJIbHbIX ycnyf v ilonyqareJreM corlu€LnbHbrx ycnyf r4Jrr4 efo
3aKOHHbrM rrpeAcTaBr4TeneM.

4.5. Ilpr,r 3aKJIIor{eHuI4 AoroBcpa Ha oKa3aHae collr4zurbHbrx ycnyr rro
o6yueuraro Ha Kypcax noAroroBKrl LroAr4TeJrefi nonyuareJru corlu€LnbHbrx ycnyr
AoJIxHbI 6rtTb o3HaKoMJIeHbI rlocraBulr,rKoM corluiurbHbrx ycnyr c ycJroBr4 flMH v
IIpaBHnaMLI npeAocTaBIeHI4q cOI{l4anbHblx ycnyr, a TaKxe npaBr4naM6
BHyrpeHHero pac[op{AKa o6y.raroq7xcr.

4.6. floxa^:arerqMl4 KarrecrRa npeAocraBJreHu{ corlr4aJrbHbrx ycnyr
gBJI'tOTCg:

1 ) uonnora H cBoeBpeMeHHocrb rrpeAocraBJreHHbrx coqrraJrbHbrx yanyr;
2) H€LlI4t{I4e u cocro.aHlle Aor:yMeHToB, B coorBercrBr{r4 c KoropbrMu

nocraBrrlHK corluanbHbrx ycnyf ocyqecrBr.f,er Aef,TeJrbHocrb;
3) yxounJleKToBaHHocrb nocre.Brur,rKa corluanbHbrx ycnyr cnerlr{anr4craMr{,

HMeroulr{Mr4 coorBercrByroqee o6pa:onauue, xeanr,rszxarlr4ro,
upo$eccraoH€LnbHylo IIoAroroBKy, 3laH:afl H orrbrr, neo6xo4rarurrx Anr
BbrrroJrHeHuq Bo3roxeHHbrx Ha Hr4x o(ixsaHHocrefi ;

4) cocroflH:ae r.ru$oprraalll4l4 o rrocraBqr4Ke corlr4anbHbrx ycnyr, nopflAKe
rrpeAocTaBJreHHfl Corlr4anbHbrx ycnyf .

4.7. IIpe4ocraBJIeHHe coql{uulbHbrx ycnyr ocyulecrBJrrerc{ [p]r
co6lroAen ukr cne Ayroqr4x yclonufi :

1) orcyrcrBlre y ronyqa-.'-,,n, corluaJrbHbrx ycnyr MeAHrIr4HcKr4x
nporrrBonoxasaHLrfr Anf, npeAocraBJrer rA, corlH€urbHbrx ycnyr;

2) npeAocraBJleHue rocraBIrIHKy coqrr€LnbHbrx ycnyr [oJrHoro repeqHq
AoKyMeHTon, oQopMJIeHHbIx B coorBercrBuu c rpe6onaHnflvru 3aKoHoAareJrbcrBa,
ueo6xo4IaMblx Ar-s 3aKrIorIeHI4q loroBopa o npeAocraBneHr4r{ corlr4zurbHbrx ycnyr;

3) saruroueHr4e AoroBopa o flperrocraBrreHprpr coqu€urbHbrx ycnyr.

5. OEfl3AHHOCTI,I I".[ IIPABA OTAEJIA OEYTIEHI4,tr

5.1. OraeJr, KaK nocraBrrrr4K cour4rurbHbrx ycnyr o6qsaH:



- ocyqecrBJIflTb CBOIO AeflTenbHocrb B coorBercrBt4r4 c Hacrof,rrllrM
floloxeuueu, 3aKoHoAareJrbcrB,.M Poccraficxofi (De4epaqrara kr
3aKoHoAareJrbcrBoM Hosocz6upcxofi , l6lacru;

- co6nroAarb rrpaBa qenoBeKa 14 rpaxAaHhHa;
- o6ecneql4Barb HeIIpI4KocHr)BeHHocrb Jlr,rr{Hocrz 14 6esonacHoc6

ilonyrrarenefi coquaJrbHbrx ycnyr;
- o6ecneqzTb o3HaKoMJIeHI4e uoryuarerefi cor{r4ilnbHbrx ycnyr vrrtur Lrx

3aKoHHbIx rlpeAcraBIarelefi c [paBoycraHaBnr4BarorrlaMr4 AoKyMeHTaMr4, Ha
ocHoBaHHI{ Koropblx Or4en o6yvenux ocyqecrBJr.rrer cBoro AeflTeJrbHocrb u
oKa3bIBaeT Corlr4ilnbHbre ycnyfr4;

- rIpeAocraBJI-rITb 6ecuaruo B Aocrynuofi Sopue nonyqarenrM corlr{aJrbHbrx
ycnyr vllr4 I4x 3aKoHHbIM npeAcraBr{Ter-flM unSopuaquro o6 ux [paBax u
o6ssaHHocrqx, o Br4Aax corlnanbHbrx ycnyr, cpoKax, rroprAKe u o6 y"rorrr, ,^
npeAocTaBJreHr,lq.

- rcrroJrb3oBarb un0opuaqurc o nonyrrareux corlr4iurbHbrx ycnyr B
coorBercrBuvt c ycraHoBJIeHHbrMr4 3a(oHoAarenbcreoNa Poccuitcrcoi,t (De4epaqraa
rpe6onau vflMkr o 3arrIHTe nepcoHEurbH i rx AaHHbrx ;

- rlpeAocraBJlflrb unQoprraalllllo Anf, Sopuzpo BaH:zfl perrrcrpa uolyuarelefi
corlH€LrrbHbrx ycnyf;

- o6ecneqr{Tb coxpaHHocrb Jrr4rrHbrx eeqefi u qeuHocrefi nory.rarerefi
coqu€LnbHbrx ycnyf;

- uuQopullpoBarb [onyr{arelefi coqnzurbHbrx ycnyr o rrpaBr4nax rexHLrKrr
6esonacHocrn, uoxapuofi 6esouacHocrr4, sKcrrnyara\vu npeAocraBJrreMbrx
npr.r6opon n o6opy4oBaHr4,;

- o6ecnerIl4Tb ycnoBus npeSunauur, coorBercrByroque caHr4TapHo-
rlrrr4 e Hlrr{ e cKI4M rp e6o naH r4flv^ ) v HaAn ex aqra fi yxo4 ;

- I4cIIoJrHflTb LIHbIe o6a:aHr'ocrr,r, cBf,3aHHbre c peanu:aquefi npaB
nolyuarelefi coIIIziLnbHbIx ycnyi Ha cour4€LnbHoe o6clyxunaHr.re B
rrorrycrarluouapnofi Sopue.

- npeAocraBn-f,Tb nonyrlarenf,M corlr4€LrrbHbrx ycnyf corlu€rrrbHbre ycnyfr.r B
nonycrallronapnofi Sopnre B coorBercrBur4 c 3aKoHoAarenbcreoNa Poccuficxofi
(De4epaq Hkr u 3aKoHoAarenbcrBoM Ho eocu6zpcxofi o6 rrawu;

- o6ecnequrb ycnoBl4fl npe6rteauur B opraHr43ar\r4flx cour4zrnbHoro
o6cnyxu BaHvrfl , coorBercrBylorur4x ca r{HTapHo-rr,rrr4eHr.rqecKr4M rpe6onan vsM;

- ucrloJlHf,Tb I{HbIe o6reaur ocru, cB-rr3aHHbre c pealuaaquefi npaB
nonyqarenefi coqu€LflbHbrx ycnyr Ha c { rr{H€urbHoe o6cnyx ]/IBaHr4e.

5-2. Orgeny Anfl BIIIIoJIHCdHT Bo3JroxeHHbrx Ha Hero Synxqgfi
rrpeAocTaBJreHo rrpaBo :

- 3arlpatul4Barb y rtonyqaterei. corlr4€LJrbHbrx ycnyr Or4ela, crpyKTypHbrx
noApa3Aelesufi kt cnyx6 Yupex4er.zr, Apyrux yupex4enrEfi u opranuaaqufi
rauSopualluo, ueo6xo4ltMyrc Anfl or,ytr1ecrB rreHvrs Syuxqrafi, Bo3JroxeHHbrx Ha
oTAen;

- ocyqecTBJrflTb KOHTpOnb KarecTBa [peAocTaBJreHr4fl corlr{ilnbHbrx ycnyr
nonyr{aTeJrtrM corluaJrbHbrx ycnyf ;



- BHocI4Tb npeAnoxeHl4q rlo ynyqrxeHprro Kar{ecrBa pa6orbr orAena v
yqpexAeHlIt B IIenoM;

- rpe6oBarb or [onyqarenefi uorlEarbHbrx ycnyf co6nroAeHuit yctonuir
AOf OBOpa Ha npeAocTaBJreHr4e coq[aJrbHbrx ycnyr.

5.3. Or4el, KaK nocraBIrIHK oordlraJrbHbrx ycnyr npIa [peAocraBJreHr4u
corlr4ilrrEHbrx ycnyf He BrrpaBe:

1) orpaHl,Iql4Barb IIpaBa, cBo6oAbr kr 3aKoHHbre r{HTepecbr nonyqarenefi
cour4uurbHbrx ycnyf;

2) npralreHqrb Sr,rsr,rvecxoe rrJr{L rrcr4xonorr4r{ecxoe Hacr4Jrae B orHorxeHr4r4
nolyvarelefi corlHanbHbrx ycnyf, AonycKarb vx ocxop6leurae, rpy6oe
o6parqeur4e c Hr4Mr4.

5.4. Ha'IanbHI4K H corpyAHllKr4 orAena o6yueur4, Hecyr orBercrBeHHocrb:
- HaqalbHI,IK: 3a cBoeBpcMeHHoe 14 Kar{ecrBeHHoe I{cnoJrHeHr4e

Bo3JIoxeHHbIx Ha OrAen $ynxquft r,' nopyqeHHbrx pa6or, opraHr43arllrlo rpyAa
corpyAHI4KoB, o6ecleqenue I4crroJrHr4Temcxofi kr rpy4onofi Ar.rcrlr4rrJrprHbr,
co6lro4euue [paBl4n BHyrpeHHero rpyAoBoro pacnopflAxa, 3a r{crroJrHeHr4eM
3aAaq, rocraBJIeHHbIx MI4HZcrepcrBoM cor{uanbHoro pa3Buryrr, Hosocz6upcxofi
o6lactu, B ToM rlucre v 3a BbInoJrHeHr4e rocyAapcrBeHHoro 3a1al:afl rro
oKa3aHLIIo coIIH€LnbHbIx ycnyr B nony() talll4oHapHofi Sopue o6cnyxz BaHkrfl;

-corpyAHVKV: 3a KaTIeCTBO I{ C'jOeBpeMeHHOCTb I4CTTOJIH elF,r4'. AOIXHOCTHbTX
o6ssaHHocrefi kr [opyqeHHux pa6or', Kar{ecrBo u nonHory npeAocraBJreHr{fl
cour4zlnbHbrx ycnyr;

Jho6ofi r43 corpyAHrrxoB orAeri . Hecer:
- aAMr4HHCTpaTr4BHyrO, yrongB,.r1zro H Ar4crlr4nnaHapHyro oTBeTcTBeHHOCTb

3a pa3rnarxeHr4e xon0raAeuqnanrHofr ranSoplraur{r4, rroJryrreHHbrx or [onyqareJu
ycnyf;

- 3a AOCTOBepHOCTr UnQOpvaqnu, [peAocrasrqe\,rofi B Bbrrrrecrofl[Ir4e
opraHbr.

- 3a Kar{ecrBo t4 cBoeBpeMeaHocrb BbuorHeHr4q 3a1aq v Synxqr,rff,
BO3JTOXeHHbTX Ha OTAeJr, a ftr{xe 3a rronHyro peanr{3arlz}o rpaB,
npeAocraBJreHHbrx oTAeny;

- sa co6ruoAeHl4e rpe6onanufi rraxonoAarenbcrna Poccuficxofi @egepaqura,
pefI,IoH€LIIbHbIX kl MeCTHbIX Hopt\larHBHbrx npaBoBbrx aKToB, JIOKatrbHbIX

AoKyMeHToB, onpeAeJr{}oqr4x rropfl A,i [i corlr4zlnbHoro o6cly>Kr4BaHnfl Haceren:afl ,
yCnoBI4-rI npeAoCTaBJIeHHs cOIII4anbH bi ri ycnyr;

- 3a coxpaHHocTb r{MyrrlecTBa 3aKpelJreHHoro 3a oTAeJroM.
5.5. IIpu HpeAocraBJIeHI4I4 corll4anbHbrx ycnyr B rronycrarlr{oHapHofi Sopue

rIocraBIrIHK coIIu€LIIbHbIx ycnyr AonxeH o6ecuequrr ycnoBr,r, AocrynHocrr4
rlpeAocraBJreHr4f, corlr{anbHbrx ycnyr Anq HHBanr4AoB r{ ApyrHx nr4rl c yrreroM
orpaHurre uuit ux xr43HeAerreJrbHocrr4,

5.6. llonyqarenb collllturbHblx ycnyr rrnu ero saxoHHrrfi [peAcraBr4Tenb
I4Meer npaBo orKa3arbcr or corlid€urbHbrx ycnyr. Orxas o$opunrerca B

rrl4cbMeHHoiz Sopue H BHocl{rcfl B r,rHr r4Br4/IyanbHyrc nporpaMMy rrpeAocraBJreHr4,
coIlH€LIIbHbIx ycJlyr. B oroM cnyqa,l rpaxAaHaM (r* rpeAcraBrarenxrra) ycrHo
p a3\flcHflrorcf, Bo3 M oxHbr e rro c JreAcrB prf, [pHHqroro r{Mr.r p erxeHr4f, .



6. IIPABA I{ O Efl 3AHH O CTPI fI OJTYTIATE JI EIT C OqLIAJIbHbIX
YCJTY|

6.1. flpu nonyqeHr4r.r corlr4iurbrirbrx ycnyr nonyr{arenr4 cour4anbHbrx ycnyr
lrMeroT rrpaBo Ha:

- yBaxprTeJlbHoe r4 ryMaHHoe oTqo[reHl4e;
- nonyqeHue 6ecuJlarHo B !oc',ryrIHofi Sopue raH$opvraqprr4 o cBor4x rpaBax

v o1fl3anHocrflx, BHAax couuanbHbrx ycnyr, cpoKax, nopqAKe u o6 ycJroBr,rf,x r4x
rrpeAocTaBneHr4q;

- oTK€B OT rrpeAOCTaBJreHr,r' Corlr4anbHbrx ycnyr;
- o6ecue'{eHl4e ycnonr,rfi npe6unauux B Or4ene coorBercrByroqux

caHr4TapHo-rr4rueHrrr{ecKuM rpe6onau LtrM;
- ronSraAeHIII4€LIIbHocrb undropuaqun Jrr4r{Horo xapaKTepa, cranurefi

r43BecrHo fi tpu oK€BaHlrr4 couuanbHbl,. ycnyr;
- 3aql4Ty rlpaB rI 3aKoHHbIx r4HiepecoB, B ToM r{r4cJre n cy4e6noM rtop.f,AKe.
6 .2. llo nyrrareJrb corlnanbHbrx y Jnyr o6q sa H :

- rlpeAocraBJlflTb B coorBercrBrrr4 c Se4epaJrbHbrM 3aKoHoAareJrbcrBoM H

HopMaTI4BHbIMLI [paBoBbIMI4 aKTaMI4 .'),6rexra Poccuficr<ofi (De4epa\uv cBeAeHr4t
r4 AOKyMeHTbr, HeO6xo4uMbre Anf, rrpeAocraBJreHH{ corlr4anbHbrx ycnyf ;

- cBoeBpeMeHHo Ian$opuupoliarb [ocraBrrlr4KoB corlr4ulnbHbrx ycnyr o6
u3MeHeHI4z o6croqreJlbcrB, o6ycnonirrrBolorlr4x uorpe6Hocrb B npeAocraBJreHr4r4
corlr4€LirbHbrx ycnyf ;

- co6nroAarb npaBkrlra v nopflAoK rrpeAocraBJreHr,rfl coqr4iurbHbrx ycnyr B

oTAene;

- co6nroAarb o6qeupuHrrb?,1 ilpaBr4na [oBeAeHufl: BexJruBocrb u
KOppeKTHO?.rb B OTHOrXeHkrqx c coTpy;lHHKaMr4 oT,qena;

- 6epexno orHocl4rbc.,I K o6opy;loeaHr{ro r4 HMyurecrBy orAena o6yvenrzr;
- co6lroAarb npaBvrra [porrrBonoxapnofi 6esouacHocrr,r (rypenne roJrbKo

B orBeAeHurrx naecrax);
- B cnyqae ga6oresaHus He3aMeAnHTeJrbHo coo6ulrarr o6 gToM

aAMr4Hr4cr pary:nz orAena o6yuenur ;

- HaxoAnTbcq Ha TeppI4TopHI4 kt B 3AaIrId.Id r4 nOMerUeHr4{X OTAena B

Tpe3BOM Br,rAe.

6.3. llolyr{arersM corlr{anbHbrx ycnyr n Orgele 3arrpeuleHo:
- npoHocr,rrr c co6ofi a yuorpe5rsru zlrrKoroJrbHbre Harrr4TKr,r;

- npoHocl4Tb 14 yuorpe6rxr, HapKorr4rrecKr,re cpeAcrBa 14 neKapcrBa,
Bnprrroqr4e Ha ncuxr4Ky t4 rroBeAeHr4e JronyqaTens ycnyf;

- rlpoHocl4Tb Konroqe-pexyu'{e npeAMeTbr, ofHeorracHbre u B3pbrBHbre
ycrpoficrna;

- Hapyuarb rlpaBHna BHyrpeHHr ro pacropsAr<a o6yuaroqHxc{ n OrAene.

7. O CHOBAHI4fl fIpEK J 
.A[I EHn.fl OEq3ATEJIbCTBO IIO

AOTOBOPy HA OKA3AH1TE COqr4AJrbHbrx ycryr IIo
OEITI{EHI{IO HA KYPCAX TIOAI'OTOBKII BOAI4TEJIEIZ B OTAENE

OEYI{EHI{U



7.1. ocnoBaHI4rMI4 npeKpalqerrilf, o6ssaremarB rro AoroBopy Ha oKa3aHr{e
coI{I4aJIbHbIx ycnyr uo o6y'reHalo H[r" Kypcax noAforoBKr4 BoAr.rrelefi qBJrf,rorcr:

- PACTOPXCHI4C AO|OBOPA HA OKA3AHHE COIIH€LJIbHbIX YCNY|;
- cMeprb lpaxAaHr4Ha.
7.2. foroBop o colll4anbHou o6cnyxuBaHmMoxer 6rrrs pacroprHyr:
- rro r4Hr4rIVaTVBe rpaxAaHHHa;
- ro I4HI4III4arHBe aAMl,Hr4cTparlr4vr yqpexAeHr4q corlr4€LJrbHofo

o6cnyxuBattrvf..
7-3.PactopxeHlze AoroBopa o roI{HoJrbHoM o6cryxnnal:zarno r,rHrarrgarr,rBe

rpax'qaHrlHa ocyqecrBJlf,erc, Ha ocHoBaH:atr ero Jrr4rrHoro 3asBJreHnfl, (saaueuur
ero 3aKoHHoro npeAcraBrarenr).

7.4.PacropxeHl4e AoroBopa o':'oqu€LnbHoM o6cryxunalavtno r.rHgrlr4arr4Be
aAMHHI'Icrpa\krLt yqpexAeHplf, corlr4e.rrbHoro o6cnyxunarlafl ocyqecrBnqercq B
cnyqarx:

- cHcreMarl'IqecKofo HapyueHHq lpax.qaHr4HoM npaBr4n BHyrpeHHefo
paclop,AKa, yCTaHoBJIeHHbIx B yqpex(AeHr4pr coquaJlbHoro o6clyxrirBaHqf,, B ToM
r{I4cJIe yuorpe6neHl{e iuIKoroJIbHbIX Harrr4TKoB, nppreM HapxorurrecKr4x cpeAcrB;

- clrcreMarHr{ecKol-o Hapyuer{ar rpaxAaHr4HoM yclonufi AoroBopa o
c o uI4 €Lrr b H ortt o6 cny :xuBaH:rra;

- BCTy[neHpL B 3aKOHHyIO C]rny npr4roBopa cy[a, B coorBercrB]rH c
KoropblM 3axas'rl4x ocyxAeH v eM)' Ha3HaqeHo HaKa3aHHe B Br,rAe Jrr4[reHraf,
cno6o4u c or6rreaHneM HaKa3aHH, B jrc[paBr4TeJrbHoM yrrpexA eHuu;

7.5. PerueHne o rIpeKpaIrIeHI,Ih o6-flsaremcrB no AoroBopy o coqpraJrbHoM
o6cnyxun aHkrLr osoprranrercs pacnopr,xen HeM lupexropa yqpixleHl4q.

8. KOHTPOJIb KATIECTBA IIPEAOCTABJIflEMbIX YCIYT

8. 1 . OcnoBHbIMIr rloKa3areJrrMu, onpeAen{rcrquMr4 Kar{ecrBo coquulnbHbrx
ycnyr, npeAocTaBJl-f, eMblx nonyqaTenq M CoIII4aJIbHbIx ycnyr, rBJI{toTc, :

- IIoKa3areJII4, xapaKTepl,I3vlorlr4e yAoBnerBopeHHocrb corlu€ulbHbrMr4
ycnyraMu uolyuarelefi coIII4anbHbIx ycnyr, Harrpr,rMep, qucJro o6ocnosaHHbrx
xa;ro6 vrv rII4cJIo IIoJIoxLITeJrbHbrx Ltrv orpnrlareJrbHbrx or3brBoB o pa6ore
nocTaBr.rIHKa COrIr4€LnbHbrx ycnyr;

- Haluqae Lr cocrorHl4e A(, (yMeHToB, B coorBercrBl4r4 c KoropblMr4
rrocraBurr4K corlkranbHbrx ycnyf ucyqecrBJrrer AerrenbHocrb B csepe
cou[aJlbHoro o6clyxzea:anfl Ha B .ron]crtrr{uouapnofi Qopue o6clyxznaHL4r
(ycrae, noJroxeHue, pyKoBoAcrBa, [i)aBr4JIa, ]rHcrpyKrlur.r, Mero AprKkr pa6oru c
[onyr{areilflMr4 coIIVanbHbIx ycjryr v co6crseHHofi AerrenbHocrr4,
3Kcrlnyaraql'IoHHble AoKyMeHrbI Ha o6opy4onaH:ae, upra6oprr v ailDaparypy; r4Hbre
4oryneHrrr);

- r{ucleHHocrb uolyvarerefi corlu€urbHbrx ycnyr, oxBarreHHbrx
coIII{aJI bHErIdv ycnyraMr4 y AaHHoro n ocraBrrlr4Ka coquaJrbHbrx ycnyr;

- [ocrynHocrb yclonnfi p?3MCrr{eHr4q rocraBurr4xoB corlr4€urbHux ycnyr (a
ToM tII{cJIe AocrynHocrb npeAocra;{telukrfl, coquarrbHoro o6cnyxuBaHr4fl [tfl
I4HB€LIHAOB I{ Apyfl4x nvq c yr{eroM ,^ ipaHl4rleuwi,t ux xr43HeAeqreJlbHocrvr, v;61bre



ycnoBHfl, BnI4qIOque Ha KaTI9CTB(l CoIlHaJIbHbIx ycnyr, rrpeAocTaBJrfleMbrx

- YxourrJreKToBaHHocrb rr .ara

c [erlr4 aJrpr craMlr 14 r,rx KB aJr ra S u xaqr,rx ;

riocTaBrr{HKa corlHiurbHbrx ycnyf

- Ha-uuqze cnequanbHoro vt ";^xHr4qecKoro ocHarr{eHr4fl (o6opyaoBaHue,
upraoopu, annaparypawr.g.) noMelrleynfi nocraBrrlr4Ka corlr{aJrbHbrx ycnyr;

- CocroqHrae ranQopuaqrau f.) nopf,IKe u rrpaBanax [pelocraBJreHuf,
c o rlr{ aJr bHbrx ycnyf , op f aHr43 a\r4v c ouH an bH o ro o 6 cry >KkrBaH]1rfl ;

- IIoeHueHHe KaqecrBa colll4zurbHbrx ycnyr u eQ$exu{BHocrr,r prx o1a3aHr4fl
(oupe4enflercfl l4cxoA.s H3 Mepoilpu,,luit, HanpaBneHHbrx Ha coBeprrreHcrBoB aHVe
Ae{TenbHocrH rIocraBIIII4Ka COq[ZUbHbrx ycnyr IIpu npeAocraBJreHr4t4 Cour4anbHbrx
ycnyr).

8.2. ocnoBHbIMIl Kplrreplrq*Ir o[perenseMbrMr,r KaqecrBo coq,aJrbHbrx
ycnyr' rlpeAocraBr{eMblx HaceJIeHI4}o orAenoM, {BJlf,Iorcq :

a) llolHora flpeAocraBJleHuf, coquamuofi ycnyrr4 B coorBerc rBuLt c
rpe6onauvflMrpr Se4epa,rrHoro 3 rKoHoAareJrbcrBa w 3aroHoAareJrbcrBa
Hoeocu6zpcrofi o6lacru, B ToM rracre c yr{eroM ee o6reua, cpoKoB
rIpeAocraBJIeHI4.f,, I4HbIX KpI4TepLleB, no3Bon{IolqLrx orleHr4Tb nonHory
npeAocraBJreHr4{ coquarrbHofi ycnyru:

6) CnoenpenaeHHocrb rlpeAocraBJreHr4{ coqua-uruofi ycnyrv) B ToM
rrl'lcre c yqeroM creneHr4 HyxAaeMocl'H nonyqaren, coqr4aJrbHbrx ycJryf;

n) Pesylrrau4BHocrb (sssexranuocrr) npeAocraBJreHr4f, coqua6uofi
ycnyruI (ynyvruenue ycnonrzfi xu3;{eAef,TeJrbHocrr4 nonyqarenq corlr4anbHbrx
ycnyr).

9. fIOPflAOK BHECEIJ.IdI:, U3MEHEHIII;I I4 AOIIONHEHI,IIT B
IIOTO}I{EHITE

9.1. I4s\aeHeHllq v florlrliiHeHr,r{ K Hacrof,rqeMy lloroxeuurc
corJlacoBblBalorcfl c Har{iuIbHHKoM or (ena o6yuenrar, 3aMecrureJreM Ar4peKTopa
uo o6u1uu BorlpocaM 14 BHoc.arcs s flcroxeHr4e Ha ocHoB al:aLt rrpzKa3a Ar4peKTopa
Yvpex4enzx.

1 O. PE O PIAH I43AIII4fi I,I JIIIKBI4AAIII,Iq O TAEIE HI4q.

10.1' Peoprauu3a\ufl orAena npor43BoAr4Tcq Ha ocHoBaHr4pr npr,rKa3a
Ar,rpeKTopa Y.rpex4 eHufl .

10.2. llpexparqeHr,re .(ef,reJrbrtocrr4
Ar4peKTopa Vupex4eHzx rro corJraci,B€rHr4ro
pa3BrTvrfl Hosocu6upcxofi o6lacrn.

oTAena Ilpor43BoAr4Tgfl npHKa3oM
c MunzcrepcrBoM cour4iurbHoro

IOpwcxoucynbr A.M. Maue4ona


