AHAJIMTUYECKHA OTYET
rocy1apCcTBEHHOr0 ABTOHOMHOIO YUPeKAeHHs
conuaibHoro oocay:xxuBanusa HoBocubupcekoii odacru
«0O0/1acTHOH KOMIVIEKCHBIH HEHTP COLHAIBHOMH aanTANHN FPAKIAH»

3a 3 mecana 2016 roga

1.  AHaau3 1eATeJIbHOCTH YUpe:KIeHHS MO NPeJOCTABIEHHIO CONHAILHBIX
YCJIYT H BBINOJIHEHHA 32/IaHUS VUPEINTE sl B COOTBETCTBHH ¢ YTBEDKICHHBIMH
00BbeMamMu rocy1apcTBEHHOr0 3aIaHAS H CTAHIAPTOM COUHATBHBIX YCIYT

1.1 Anaau3 [esiTeJIbHOCTH TNOJIYCTANHOHAPHOIrO oTaejeHus — Jlom
HOYHOro npedbiBanus, y/ji. Becennssn, 100 )

3a otueTHsIi niepuoA B Jlom HouHOro mpebbiBaHus obpatunoch 407 4enosek,
HYXXJAIOIIUXCSI B COLMAIBHOM OOCIYXMBaHWHM, W3 4YWUCIAa KOTOPBIX B TEPHOL
oOpamieHus Ob10 OTKa3zaHo S1 oOpaTUBMIMMCS, B TOM YHCJIE€ BPEMEHHO, IO MPUYUHE
HATWYMAS MEJUIUHCKUX TPOTUBONOKA3AHUN (COCTOSIHUME ATTKOTOTHHOTO ONMbSHEHUS,
OTCYTCTBHE HEOOXOIUMBIX PE3yJbTAaTOB aHAIM30B HA MOMEHT oOpamieHus u T.14.). [Ipu
YCTPaHEHHUH NIPOTUBOINOKA3aHUI IPAXKIAHE NPUHUMAIACH HA O0IIHUX OCHOBAHUSX.

KomuecTBo rpaxaaH, MoayYUBIINX KBATH(GHUIIMPOBAHHYIO COMMATIBHYIO IIOMOIIb
COTPYAHHUKOB OT/JEJIEHUS B TEUEHUE OTUETHOI'0 MEPHO/IA, COCTABUIIO 356 yenoBeka.

I'enepHslil cocTtaB oOpaTuBIIMXCS (ITPEACTABJICHHBIA HA JUarpaMMe) OCTaeTCs
NPAKTUYECKU HEW3MEHHBIM M HArJISIHO JAEMOHCTPHUPYET, YTO MPOLEHT OOpaTUBIIUXCS
3a COLMAIbHOM MOMOIIBIO MYXXYHH, 3HAYUTEIBHO MPEBBINIAET MPOIIEHT 00paTUBIIIMXCS

KCHIOHWH.

I'eniepHbIil cocTaB 0OpPATHBIINXCS B
000cod/1eHHoe ToaApa3aeaeHie - Jlom
HOYHOT'0 NpedbIBaHIIA
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Kareropuu rpaxaas, oOpatuBmmxcsi B otaeiaeHue JloM HOUHOro npeObiBaHus 3a
COLMAIBHOM MOMOIIBI0, MOYXHO 0XapaKTEPHU30BaATh CIEIYIOIIMM 00pazoMm:



KaTeropum nuy, nonyymsLimx

couuanbHyo nomMouwb B [1HIN

MpaxaaHe,
Haxopsawmec
AB
3KCTpUMans
HOW
cuTyauum

24,4%

ocsoboausLecs
us MNC

10.4%

PaHee
cyauMble
26.7%

JlnarpaMma JIEMOHCTPHUPYET, YTO OCHOBHOM KOHTHHIEHT TPOKUBAOIIUX B Jlome
HOYHOrO mpeObiBaHUs — Juua 0e3 ONpeNesieHHOr0 MeCTa JKHMTEILCTBA M 3aHATHIA
bomburyro wacTs momydareneil yciayr Takke COCTaBIISIOT paHee CyAUMbIE MpaXkJaHe, B
TOM  4YHCJI€  TpakIaHe, CKJIOHHbIE K  COBEPIICHHIO  aJIMUHHUCTPATHBHBIX
MpaBOHAPYILLICHUH.

AHanM3upys YpOBEHb OOpa30BaHUS MOXHO CJeliaTh BBIBOJ, 4YTO CpEIH
NoJTy4aTesiell yCayr yupexxaeHus npeoliasaeT Yucio rpaxIaH co CpeTHuM (U CpeaHe-
CHELHAIBHBIM B T.4.) 00pa30BaHUEM:

YpoBeHb obpa3oBaHUA nosyyareneun
yenyr OHIMN

Bbicwee CpeaHee HavanbHoe
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C To4YKM 3peHUs TEPPUTOPUATHLHOM MIPUHAIIEKHOCTU TPAKIAH, OOPAaTUBIIUXCS

3a COLUMaJIbHOM TMOMOIIBIO, Ha0momaeTcs sABHOE ImpeolafaHue  KUTEICH
HoBocubupcka:

TeppuTOpUanbHasi NPUHAANEKHOCTD
o6paTUBLUUXCA rpaXxaaH

Opyrue pervoHsbl
17.8%

HCO

21,6%
r. HoBocutupck

60.6%

Hwxke npeacraBieHa XapaKkTEepUCTHUKA TOJydareied yCayr, NMpOXKUBAIOIIUX B
otaeneHun JloM HOYHOro NMpeObIBaHKS, 110 CEMEHHOMY MOJIOKECHHUIO.

XapakrepucTuka nonyuyareneiu ycnyr
Nno ceMenHOMY NONOXEHUIO

|

He

cocTofBLME B

Opake
58.5%

PasBeaeHbl
39%

Bo3pactHoii coctaB mpokuBarommx B JloMe HOYHOrO NpeObIBaHWS BBITJISANAT
CIIETyIOIM 00pazoMm:



Bo3pacTHoM cocTaB nonyvyareneu
ycnyr B [lome HoYHoro npebbiBaHus

(%)
Crapwe
61 rgna 18-30 net
7.3%
17.1% \

31-60net

W3 nuarpamMMbl BHIHO, 9TO OCHOBHYIO JOJIIO MPOXKHUBAIOIIUX MOJTydaTeael ycayr
COCTABJISIIOT TPaKIAHE CPEIHETO BO3PACTa.

3a 3 wMecsaua 2016 r. 6but0 okazano 83 179 coumanbHbIX yeuyr. Cieayronias
auarpamma JaeT npeacTaBlIeHUE O COOTHOIIEHUH BUI0B OKA3aHHBIX COLIMANBHBIX YCIYT
Y HArJJHO MPEACTaBIAET, 4yTO Hauboyiee BOCTpeOOBaHHbIE YCIYTH I MOTydareneit
yciyr Jloma HO9HOTro TIpeObIBaHUS — COLMAIbHO-OBITOBBIE M COIUATbHO-MEIULUHCKHE,
9TO MOATBEPXKIAET HEOOXOIUMOCTh X OKAa3aHMs Ui JAHHBIX KaTeropuid moxyqaresneit
YCIIYT.

CooTHoOLWweHus BUOOB OKa3aHHbIX yCcnyr §
!
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Bcem 6e3 MCKITFOUEHHS TPOXXMBAIOLIMM B OTAEICHUH JJoM HOYHOro npeObiBaHMs
COTJIaCHO YTBEPXIECHHBIM HOPMATHUBAM IMPEJOCTABISIOTCS YCIAYTH MO 00ECTICUEHHIO
TUTOLIAN JKUIBIX TOMEINeHUi, MeOeIbl0, MATKAM HWHBEHTApPEM M €KEIHEBHBIM 2-X
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pa3oBbIM IWTAHWEM, YTO IOATBEPHKAAET BBICOKHMI MPOLIEHT OKA3aHUS COLMATBbHO-
OBITOBBIX YCITYT.

C menpro mpenocTaBiieHus: KBATM)ULIMPOBAHHOTO MEIULIMHCKOTO 00CTY )KUBaAHUS
KJIMEHTOB CHELMATUCTAMH HoJpa3AeIeHUs IIOCTOSTHHO OCYILECTBIISIETCS
B3AUMOJIECTBHE C JedeOHO-TPOGUTAKTHYECKUMH VIPeXIeHUsIMU ropoaa. Tak, 3a
OTYETHbIN MEpPHOA B KBATM(PUIIMPOBAHHOM KOHCYJIbTHPOBAaHMM Bpaueil (TepamesrT,
XHUPYPT, OKYJIHMCT, HEBPOJIOT, JEPMATOJIOr U Jp.), a TAKXKE MPOBEACHUUA MEIULIMHCKUX
npoueayp u obcnenoBanuii (®JII', peHTreHOIOrMYECKOE HCCIECI0BAHUE, AHATW3bI
KPOBH) HYKAQTUCH 282 Y4EJIOBEK.

3a 3 mecsama 2016 r. ObUIO OKa3zaHO coaeiicTBuE 3-eM rpakaanam: Il rpynma
VHBAIUHOCTU yCTaHOBJICHA — | yenoBeky, Il rpynmna uHBanMIHOCTH yCTaHOBJIEHA — 2.

B pemenun mnpobieM BpPEMEHHOTO JKM3HEYCTPOMCTBA MPOKHMBAIOIMIMX B
otaeneHuu JloM HOYHOrO TpeObIBaHMS 3HAYUTEIbHYIO POJIb UTPAET TPYAOYCTPOMCTBO.
CrenmanucTsl COAEHCTRYIOT B OCYIIECTRICHUN MOUCKA PabOUMX MeCT U BakaHCuid. J{ns
pe3yIbTaTUBHOCTH pabOThl B JAHHOM HANpPAaBICHUHU CICLMATMCTBI COTPYAHUYAIOT C
pailoHHON Ciyk00W 3aHATOCTH, HW3YYalOT BAKaHCHM, TMPEJIaracMbie CpeICTBAMU
MaccoBOi MH(OpMALMK, COTPYAHHUAIOT ¢ paboToaaTe/IIMUA. 3a OTYETHBIN NEPUOL ITPU
COACHCTBUH CIIEIUATMCTOB HA IOCTOSHHOM OCHOBE TPYA0YCTPOEHO 12 uesnoBex.

BaxHoe 3HaYeHHE B BBIABICHMM MOTHBALMH K TPYAY, @ TAKKE HUCKOPECHEHUM
VDKIUBEHYECKOM MMO3ULIMU UMEET MPUBJICUCHUE TIOy4YaTeNeH yCIyr K 0OMECTBEHHBIM H
pa3oBbiM paboram. OpraHuzaius 00IMECTBEHHBIX paboT AaeT BO3MOXKHOCTh MPpayKIaHaM
IIPOSIBUTH CBOM MOTEHIMAI, 3apaboTaTh JACHEKHbIE CPEICTBA HA JIMYHBIE HYX/bl. Tak,
3a 2016 r. Ha pa3omeie paboThl HamparneHo 33 dYenorek (okazaHo ycoyr — 36)
OcHOBHbIMM BHAaMH paboT SBISIFOTCS: 0OJArOyCTpOMCTBO TeppuTOpuH, yOOpka
MIOMEILIEHWA, TOTPY304HO-Pa3rpy304HbIE U MOACOOHBIE pabOTHI.

[TonycraiMoHapHOE OT/AENCHHUE TIOCTOSHHO TNPUHMMAeT Ha O00CIyKUBaHME
rpaxiaH, 0CBOOOIMBIIMXCS U3 MECT JIMIICHHUS CBOOOIbI U paHee CyauMbIX. Becem atum
rpakIaHaM TPEJOCTaBISIETCs HE TOIBKO KOHKO-MECTO, OECIUIaTHOE ropsuee MUTAHUE,
HO U OKa3bIBAETCS COACUCTBHE B OPOPMIICHUM BPEMEHHON perucTpayu 10 6 Mecsues,
KOHCYJIbTUPOBAHME 10 COLMAILHO-IIPABOBBIM BOIIPOCaM, MOMOIIbL B TPYAOYCTPOHUCTBE,
a TaKKe OKa3aHUe MCUXOJIOTUIECKOM MOMOIIH, pa0OTAIOIIMMHU B IITATE IICHXOJOTaMH.

OxazaHue TICUXOIOTHYECKOM TTOMOIIY OCYINECTRISETCS 10 DSy HampaBIEHWIA,
pa3paboTaHbl ¥ MPOBOAATCS PA3JIM4YHBIC TPYIIIOBBIC 3AHATHS, JICKLMH, TPEHUHIH.
[lepenoBeiMU 3aa4aMH  SIBJISFOTCSL  PAa3BUTHE HSMOLMOHAIBHOIO W COLMAIBLHOIO
UHTEJUIEKTA Y KJIMEHTOB.

['pynmoBbie 3aHATUS U TCUXOKOPPEKLMOHHBIE TPEHUHTHM B JIONOJHEHUM C
apoMmarepanueii HarpaBlieHbl HAa CHIDKCHHME YpOBHSI ayroarpeccuu. Meauranuu-
BU3YQIM3AIMM KaK METOJ TMCUXOJIOIMYECKOr0 TPEHMHra HAIPaBJIEH HA peElaKcaluio,
CHSITHE COLUATBHOTO HAMPSHKCHHUA. DTOMY yaensercs O0bIIoe BHUMAHUE, T.K. JaHHAs
KaTeropusi rpaxaaH uUMeeT CJadoCTh OSMOLMOHAJIBHOW ¥ HEPBHOM CHCTEMBI,
TPEBOKHOCTh, HEBPOTU3M, HaKOTUTEHHBIE adeKThI 1 T. 1.

WumuBuayaibHble  KOHCYJbTHPOBAHHUS  IPOXOOIT C  HCIOJIb30BAHUEM
MeTaOpUYECKUX aCCOLMATUBHBIX KapT. KapTel MO3BONSAIOT BOWTH B KOHTAaKT C
BBITCCHEHHBIMM M3 CO3HAaHWS 4YyBCTBAaMM, MbICIsAMH, oOpasamu, IoMoras
NPOAHATM3UPOBATh TPYTHOCTH MEXKIUYHOCTHOTO OOIIEHUS, KOH()IMKTHBIX CUTYyalui,
MOMOTal0T  (JOPMHUPOBATh IMO3UTHUBHOE MBIILIEHUE, OCO3HAaThb CBOM JKA3HECHHBIC
CTpaTeruu.
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Take Ha 0ase orneneHus /oM HOYHOro mnpeObIBaHUS CO3/aH OeCIUIaTHBIN
MICUXOJIOTUIeCKUi JiekTopuii «CB00OIa CaMOIO3HAHMS), HANPABJICHHbIN HA W3y4YEHUE
4eJIOBEKOM CBOMX (DU3MYECKUX M TCUXMYECKUX OCOOECHHOCTEW, BBISBICHUE
COOCTBEHHBIX HHTEPECOB M CKJIOHHOCTEH, OCMBICIIEHUE ce0s1 KaK JIMYHOCTh B LIEJIOM, I10
CTIE/TYFOTITAM TeMaMm: '

«MeToapl MaHUMYJISIMH OOLECTBEHHBIM CO3HAHUEM

«YyBcTBa 1 3MouH. [110xux 4yBCTB HEe ObIBAaET»

«Ctpecc xu3HU. [IOHATH, TPOTUBOCTOATH U YIIPABIIATH UM»

«[Ipodunakruka renpeccum»

«O0menue 6e3 nperpan. PPeKTUBHBIE GOPMBI OOLICHUS»

«O0uIa kak crnoco0 BIMATH M MaHUIYJIMpoBaTh. M30aBieHue ot o0um».

«CaMOoo11eHKa JIMYHOCTHY.
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1.2. AHAJIH3 1eATeILHOCTH OTAEJICHHsSI CPOYHON NMOMOIIH, PACHOJIOKEHHOTO
no aapecy: BaiagumupoBcknii cnyck, 6

3a OTYETHBIN MEPUO B OTACIEHHE CPOYHON MOMOIIM YUpEKIACHUS 00paTUIOCh
1 068 denoBek, HYXJAOMMXCA B COLUUAIBHOM OOCIYXMBAHMM Y IMOJTYYHUBILIHAX
KBATU(UIIMPOBAHHYIO COLMAIBHYIO TIOMOLIb CIIELMaIUcToB LieHTpa.

AHanu3 reHIEPHOr0 COCTaBa 00paTHBIIMXCS (TIPEICTABICHHBI HA AUArpamMMe)
HarjasaHO AEMOHCTPHUPYET, YTO MPOLIEHT OOpaTHUBIIMXCA 3a COLMAIbHOM ITOMOIIBIO
MY)KYWH, MOYTH B 3,5 pa3a NpeBbIIIACT MPOLEHT OOPaTUBIIUXCS JKEHIIUH.

leHAepHbIN cocTaB oOpaTUBLLUUXCA B
HecTauuoHapHoe otaeneHue (%)

78%

80% -

70% -

60%

50% - | 22%
40% - g
30%
20% 1
10% -+
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HKeHLwuHbl My»XUnHbI

XapakTepucTUKa KOHTUHIEHTA, KOTOPOMY OBUIM IIPEJIOCTABIECHBI CPOYHBIE
COLMAIbHBIE YCITYTU CHELMATUCTAMH OTICJICHUS, ITPE/ICTABIICHA HIDKE.
JlmarpaMma AEeMOHCTpUpPYET, 4uTo uucio jui kareropun BOMXK cocrasiser

OOJIBLIYIO YaCTh M3 BCEr0 YMCa 0OPAaTUBIIMXCS 32 COLMAILHON MOMOLIbIO rpak/aH. B
YKCJI0 JAHHOU KaTEerOPUH BXOAT TAKXKE paHEe CyIUMbIe TPaX/IaHe.



KaTeropuu rpaxgnaH, nony4ymBLINX
couunanbHYKO nomMoulb

MpaxpaHe
HaxoAALmecs B
aKCTpUManbHon ocsodoauBLLMECs
ns MnC
36.2%

48,6%

nuya
BOMX

15.2%

BospactHas  xapakrepucTuka OOpPaTHBIIMXCS 3@ IIOMOINLKO  BBITJISIAUT
crenyronmm obpasom: 39,4 % cocTaBisOT rpaxaaHe B Bo3pacte ot 31 10 45 ner, ot 46
no 60 ner — 32,8 %, 16,3 % - B Bo3pacre or 18 mo 30 ser, ocrampubie 11,5 %
NPUXOAATCS Ha Kareropuro 10 18 net u crapme 60 ner.

OO0pasosarenbHbiii  ypoBeHb OOJIBILMHCTBA [OJyYaTeledl yCiayr SBASETCS
JAOCTaTOYHO BBICOKMM (TpeobsiafaeT 4YHMCIO TpaXIaH cO CcpeaHuM (M CpeaHe-
CIELMAIIBHBIM B T.4.) 00pa30BaHUEM:

YpoBeHb o6pa3oBaHusa obpaTuBLUUXCA
rpaxaaH

80.0%
700% -
60,0%
50.0% +
400% v~
300% v

20,0% 1
10.0% +~

0.0% ﬂ'uk e Sl Ly
Boeicwee CpepHee HauanbHoe

")

B HoBocuOupCK, SBIAIOMINCS KPYIHBIM METanoMcOM, CTEKAIOTCS IPaKIaHe He
TobKO U3 HoBocubupckoii o6nactn. OTMedaercss 10BOJIbHO GObIIast J0JIs8 IpaXk/IaH,
NpUOBIBIIMX M3 JPYrMX peruoHoB cTpaHbl (28 %). KommuectBo oOparMBIIMXCs U3
APYTUX PETHOHOB YBEIUYUIIOCH 3a CUET TPAKIAH, IPOEIKAIOLIUX TPAH3HTOM.



TepputopuanbHas NpuHaaneXxHocTb
obpaTtuBLUMXCA rpaXKaaH |

Opyme pervoHbl

28.4%
r. HoBocudupck ;
44.3% |
|
HCO i ?
27.3% |

Takue MuUrparmu MPOUCXOAAT C LENbIO NOUCKA pabOThI, CTPEMIICHUEM IIPUEXATh
B OomblMe ropoja, Ie €CTh BO3MOXHOCTh 3apaborars. Ho 3auactyro, naHHOI
KaTeropuu TMPUXOIUTCS BO3BpAIIAThCS HA NPEKHEE MECTO KUTENbCTBA, TaK Kak
DOCTAaTOYHO CJIOKHO B KOPOTKUE CPOKH TPYAOYCTPOUTHCS, & UMEIOLIUECH ICHEXHbIE
cpeAcTBa OLICTPO 3aKAHIUBAIOTCSL.

Kareropum nuu, npoe3xaronmx TpaHsuToM udepes3 r. HoBocubupck, a takke He
UMEIOIIUM CpPEACTB IS Mpoe3Jia K MPEeKHEMY MECTY MKHUTEIbCTBA YUPEKICHUE
OKa3bIBa€T COMCHCTBHE B IPOE3/I€ B BHJAE XOJATANCTB PEBU30PCKOMY COCTaBy C
npoch0oii 0 OecrulaTHOM mMpoe3/ie OOpaTHUBIIMXCS TIpaXkJaH. 3a OTYETHBIM IEPUOJ
JTAaHHOM KaTeropuu ObLI0 BbIAAHO 363 Xo1aTaiicTBa M BbIAHBI IPOJYKTOBbIE HAOOPHI.

[IpencrasineHHoe Ha CleQyIOMIEN TuarpaMMme COOTHOIIEHHE BOCTPEOOBAaHHOCTH
CPOYHBIX COIIHAIBHBIX YCJIYT TMOKA3bIBAET, YTO HAUOOJIbIIEE KOJIMYECTBO W3 OOLIETO
9yuclia 3aHUMAIOT YCIYrM MO0 OKAa3aHWK HKCTPEHHOM IICHXOJOTMYECKOW U
KOHCYJIbTATUBHOM IOPUIMYECKOMH TOMOLIM.
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OkasaHue ncuxonoruyeckon nomowu

SRR T S R, 36 .6

OkasaHue ropuanYecKon NoMoLun 215

ObecneyeHue ropsaunm nuTaHnem e

obecneueHune NpoayKTOBLIM Habopom

e 7.6

CopeiicTaune B nonyyeHnn BpeMeHHoro
XUTOro NnomeLyeHns B 33

obecneueHne oaexaon, obyebio
RO y = 18

0 5 10 15 20 25 30 35 40

BesornararensHas (3KCTpEHHAs) IICHXOJOTMYECKas IIOMONIb  OKAa3bIBACTCS
CrICMATACTaMU TIPAKTUYECKU BCEM TpakaaHaM, OOpaTHUBIIMMCS B YYPEKICHHUE, TaK
KaK Juid peIleHUs [JaIbHEHINIUX BOIPOCOB )KU3HEYCTPOMCTBA  HEOOXOIUMO
BOCCTaHOBJICHHE TMICUXUYECKOT0 PABHOBECHS, CHATHE HANPSDKEHHOCTH, arpeccHMy M
MOOMIH3AIMS PU3HUECKHX U JIMIHOCTHBIX PECYPCOB.

IOpureckas momonis 3aKmOYaeTCs B PA3bACHEHMM TOJNYYaTEI0 YCIYT €ro
MpaB Ha COLMATbHOE OOCITY)KMBAHHME, CONEPIKAHMS HEOOXOAUMBIX JOKYMEHTOB B
3aBUCHMOCTH OT MX NPEJHA3HAYCHHS, A TAKKE PA3BSICHEHHE KOHKPETHBIX JEHCTBHIA
HEOOXOMMMEIX JUisi pemenus BosHuKIMX npoGuem. Tax 3a 3 mecsmer 2016 r., mpu
NEPBUYHOM oOpaiieHMy | 49enoBeK MOTYYHI KOHCYJIbTATUBHYIO FOPHIMYECKYIO
TIOMOIIb. .

OnHuM U3 HEMANTOBAXKHBIX BU/IOB [IOMOIIM, OKA3bIBAEMOI MpaKIaHaM, SBJIAETCS
NPEIOCTABIEHUE I'OPSYEro MUATAHUS B CTOJOBOM. 3a OTYETHBIHM MEPHOI B COLMATBHOMN
CTOJIOBO# OBLIO OKa3aHO 783 ycyr 1o 00eCIIeYeHHIO IUTAHKEM.

Ilpu oOpaiieHun B yuypexIeHHE 3a COLMATBHOM moMompio y 128 wemosek
BBISIBJIEHA MOTPEOHOCTH B MPEIOCTABIEHAN BPEMEHHOTO IPOXKUBAHKS W3-3a OTCYTCTBHUS
NOCTOSIHHOT'O MECTa JKHUTEIbCTBA, JTUOO yTpaThl 3aHUMAEMOr0 MOMELEHHUS BCJIEICTBHE
COBEPHICHHOrO B OTHOLICHUM HMX NpecTyrureHus. JIaHHBIM moiydarensM yciayr ObuIo
OKa3aHO CONEHCTBHE B 3aceleHHH B oTAeneHue Jlom HouHOro mpeGsiBanms, aub0 B
OOIICCTBEHHbIE ~ 0JarOTBOPUTENBHBIE OPraHM3AlMK, C KOTOPBIMH  yUPEKICHHUE
OCYIIECTBJIAET B3aUMO,ICHCTBHE.

1.3. Ananu3 JeATeIbHOCTH OT/AeJeHHS] CTANMOHADPHOIO OOC/IyKHBAHHS,
pacno/ioxkeHHoro no aapecy: Hosocubupckas o61acrs, HoBocuGupcekuii paiion, n.
3esiennlii Mbic, yi1. Beperosas, 1. 14

B ornenennn cranmoHapHOro oGCIy)KHBaHHH BO BPEMS OTYETHOTO NEPHOA HA
obcmyxuBanin Haxomwiock 130 momywaresneii COUMaNTLHBIX YCIyT B CTaLMOHAPHOM

bopwme.
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I'eHaepHbIii cOCTaB HAXOAMMXCA Ha OOCITYKUBAHUM (IPEICTABIICHHBINA Ha
AUarpaMMe) OCTaeTcsl MPAKTUYECKHM HEW3MEHHBIM M HarJISiHO JEMOHCTPUPYET, YTO
IPOLEHT HAXOMAIIMXCS Ha OOCIY)KUBAHWM B OT/JEICHUM MYXXYHH, 3HAYUTEIIHHO
MPEBBIIAET MIPOLIEHT 0OPATUBIIMXCS HKEHIIUH.

I'eniepHbIii cocTaB 00CIy)KHBaeMbIX B
OT/eJIEeHHH CTALIHOHAPHOT0 00CIyKUBAHHUS

80% .
60%
40%

0%

My>XUnHbI HeHuwmHbI

B crpykrype npoxuBaromux B ['[AY CO HCO «OKLCAI'» 4YuCICHHOCTH

MY>K4MH B 3,1 pa3a BblllI€ YACTICHHOCTH KEHIIMH.

Bo3pacTHO-1IONIOBYI0  CTPYKTYpY rpaxIaH, HaXOAAIUXCHS Ha OOCTyXKHBaHHH B
OTAETICHUH, MOXKHO 0XapaKTepU30BaTh CIEAYIOIIM 00pa3oM:

BO3pacTHO-NOMNOBas CTPYKTypa
rpaxnaH

60.0% 1

50.0% +~ -

40,0% +~

30.0% +

20,0% 1 .

10,0% + g

0.0% .r_l v oucd 4
75-79 cBbiwe 80

E)KeHLWuHbI 6.3% 14.1% 1,6% 2,35%
8 My>XUnHbI 24% 40.1% 8.6% 2,35%
“Bcero 30,7% 54.2% 10.2% 4.7%

Jlnarpamma  J€MOHCTPUPYET, YTO OCHOBHOW KOHTMHI'€HT NPOKUBAIOIIUX B
OTJEJICHAM CTAlMOHAPHOI0 OOCITY)KMBAHUSA, 3TO rpaxkaaHe B Bo3pacte 60-74 jner U ux
YHUCJIEHHOCTh COCTaBJIgET 0KO0J0 54.2%.
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Kareropum rpaxnas, HAXOISAIIUXCS Ha OOCTyXMBaHUHM, MOXKHO
0XapaKTepHU30BaTh CIEAYIOMUM 00pa30M:

KaTeropuu TNy, nonyuyuBLux
coumasibHyrO noMoLulb B oTaeneHuu
CTaunoOHapHOro OGC.HY)KM BaHUA

Ivya
BOMX
30,9%
PaHee -
CyauMble
58,8% |
Oceoboausumecs
ns MJNC
10,3%

JlnarpamMma ~ IEMOHCTPHUpPYET, 9YTO OCHOBHON KOHTHHIEHT IPOXKMBAIOIINX B
OTICNICHUH CTAlMOHAPHOI0 OOCTYKMBAHUS, 3TO TPaKIAAHE, OCBOOOJUBIINECS U3 MECT
JMIIEHUSA CBOOOJABI WM paHee CyAUMBbIE, KOTOpBIE COCTABISIIOT 69%, uTO
00ycnaBIMBaeT UX B3aUMOOTHOIIECHHE U TIOBEICHHE B OBITY.

AHanusupys ypoBeHb CHOCOOHOCTH K CaMOOOC/IYMKMBAHUIO MOMHO CAENATh
BbIBOJl, YTO CPEAM MOJYy4Yareel YyCayr OTACACHUs Npeoliajaer 4Yucio rpaxiaaH
UMEIOIIUX WHBAIUAHOCTh PA3TUYHON TPYIIIILL:

YpoBeHb CNOCOOHOCTHU K
camMoob6cenyXuBaHuIo

40.0% f/,/"'
35,0%
30,0% 1 ——
25,0% +
20.0% + —
15‘0016 \’ > &

10,0% + ~ —
50% + - .

0‘0% B o ot v (5 i 2 SO s o o5 e S S
bes 1-arpynna 2-arpynna 3-arpynna
MHBanUAHoOCT
"
B )KeHWnHbI 10.2% 5.5% 8.1% 0.8%
B My>XXunHbI 18.8% 21,2% 30,5% 5.4%
“Bcero 29% 26.7% 38,6% 6,2%

[Tonasnsromee GONBINMHCTBO KIUEHTOB SIBJISIOTCS WHBAIMAAMH I10 HAPYIIEHHIO
(yHKIMi KOHEYHOCTEH (aMITyTalMOHHBIE KYJIbTH) U He TpeOYIOT Ga3sUCHOM Teparmu.
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Jons xeHmuH cpeay uHBATMIOB — 14,4%, myxuuH — 57,1%, 4T0 CcBA3aHO C
OosbIeit amkoronu3almeil My»)KCKOro HaceineHuss B oOmecTBe. [IpakTHYecKH Bce
3a00JIeBaHUsl KIIMEHTAMU YUYPEKJICHHUS ObLIM IMOJNyYeHBbI B AJKOTOJILHOM OITbSHEHUU
(0OMOpOoxKeEHMS, OBITOBBIE CCOPBI).
OCHOBHOW NPOLEHT UHBAIMAOB UMEKOT 2-yHO W 1-YK IPYIilibl HHBAIMAHOCTH
(yTpara "acrteit KOHEUHOCTEHA).

Hwxke npeacraBiena auarpamMma, XapakTepu3ylomias CpPOKHM MpeObiBaHMs
KJIMEHTOB Ha 00CITY)KUBAHWU B OT/ICJICHUU:

Cpoku npebbiBaHUA B OTAENEHUM
40,0% 1
35,0% 1
30.0%
25.0% 1
20,0% +-
15,0% +~
10,0% +~
50% 1
0,0% +- :
Ao 1roaa or1roga |or3nergo | or5p8010 | Gonee10
no 3 nert 5net nert ner
E)KeHWnHbI 6.3% 2,4% 3.9% 11.8%
B My>XXUnHbI 11,8% 22.8% 11,8% 26,0% 3.1%
“Bcero 18.1% 25.2% 15,7% 37.8% 3.1%

J10J1st BHOBB MOCTYTIMBINMX B YUPEXK/IECHUE B OTUETHOM nepros — 4.07%.
OcHOBHOE KOIM4YeCTBO KIMEHTOB npoxkuBaeT B « [AY CO HCO « OKILICATI»
1o Snet — 59%.

3a 3 wmecana 2016 r. 6outo oxazano 133 642 commamnHLix yenyr. Crenyromas
JauarpaMma JaeT MpeacTaBICHUE O COOTHOLICHUM BUAOB OKa3aHHBIX COIHATbHBIX YCIYyT
W HarjsIHO MpEACTaBisIeT, YTO HauOosiee BOCTpEeOOBAHHBIE YCIYTH IS MoJydareneit
yCIyr OTAENICHUS CTAlMOHAPHOTO OOCITY)KUBAHUS —  COLMAJIbHO-OBITOBBIE H
COLIMANTBHO-ME/IUIIMHCKUE, YTO IMOATBEPXKIAET HEOOXOJUMOCTh HMX OKa3aHWs s
JJAHHBIX KaTeropuii mojydarenaeii yeyr.



CooTHOmEHHE BHIOB OKA3AHHBIX YCIYT
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90,0%

80.0% +

70.0% +~
60.0%

50,0% 1
40,0% +~

30,0%
20.0%

10.0% +

0,0%

ObiTOBbIE

MeaunumHc
Kue

Coy.-
TPYAOBbIE

Coy.-
npasoBble

Couy.-
ncuxonor
nyeckune

Coy.-
negaroruv
eckne

85,7%

13.7%

0.1%

0,1%

0,1%

P o3% ]

Bcem 0e3 HCKIIOYEHHS NPOXKHMBAIOMIMM B OTACICHHA CTALIMOHAPHOTO
00CIy)KMBAHWS COTJIACHO YTBEPXKICHHBIM HOPMATHBAM MPENOCTABISIOTCS YCIYTH 110
OOECIEUCHHIO IUIOWAIM JKWIBIX TIOMEIICHHH, MeOenblo, MATKHM HHBEHTAPEM H
€XKEHEBHBIM 4-X Pa30BbIM ITUTAHHEM, UTO MOATBEPIKAAET BHICOKMIA IIPOLICHT OKA3aHHs
COLMAILHO-OLITOBLIX YCIVT.

C 1esbio NpeaoCTaBIcHNA KBAIM(UIMPOBAHHOTO MEIMIIMHCKOTO 0GCTYKIBAHMSA
KJIUEHTOB CreLUaTucTaMu NoApa3AeaeHus IIOCTOSTHHO OCYIIECTBIISETCS
B3aMMOZICHCTBHE C JIe4eOHO-NPOPHMIAKTUYECKIMH YUPEKIEHUIMM TOPO/IA, @ KIHEHTaM
OTACTICHUS IIOCTOSTHHO OKAa3bIBAETCS JKCTPEHHASA, IIPU HEOTIIOKHOM COCTOSIHUH, TAaK U
BpaueOHast IOMOILb 110 MPOPMIIIO (Teparis).

Tak xe BceM  momydaremsiM COLMAIBHBIX YCIYyr OTAeldeHHs 1 pas B ron, 3a
OTYETHBI  TEPUOJT ObL1a NPOBEACHO KOMIUIEKCHOE 00C/IeI0BaHHE U
KBAIM(DUIMPOBAHHOE ~KOHCYJIbTHPOBAHME Bpadeil (TepamesBT, XHUPYpr, OKYIHCT,
HEBPOJIOT, ACPMATONIOr W [p.), & TaKKe OpPraHW30BaHO MPOBEJCHHE MEAMIMHCKUX
npouexyp u oOciuenoBanuii (DJII, peHTTEHOJOrHYECKOE MCCIIEIOBAHNE, AHATHA3bI
KPOBH), a B JajdbHEHIIeM TIpH IMOJyYEHHE Pe3yJbTaTOB AHAIU30B, JOMOJHUTEILHOE
o0ciie10BaHNEe BCEX HYXK/IAFOIIMXCS.

Tak xe B mepuon 3 mecsmeB 2016 r. 12 KIMEHTOB ydpexaeHHs! ObLIH
00ecreyeHbl TEXHMYECKMMM CPEICTBAMH peabWiInTalMM, a HMEHHO:  KPEeCIOM-
KOJIICKOH - 5 4el., npoTe3amu - 1 ges., 00yBbIO OPTONMEANIECKOi - 2 eI, TPOCTBIO -1
4€J1., KOCThUIb MOJAMBILICYHBIH -2 Yell, XOMyHKaMH - 1 4elr.

B pamkax coumanbHOi paGoThl ¢ KIMEHTAMH OTAENEHHS  MPOBOJHUTCH
pasji4Has KpYXKKOBas MU pasBuBaroiias padora, KOTOPOM 0xBayeHO cBblie 60%
KIIMEHTOB OTJEICHUsS H ObUIO OKa3zaHO 351 comManbHO-TIEarormyeckux yciyra. B
OTACTICHUU OpraHM30BaHbl U HE MEHEe pa3a B MeCHl] NPOXOAAT 3aHATHA 6
KPYKKOB 110 Da3sHbIM HANpaBICHUAM M TEMAaTHKH, a MMEHHO: «JKeHckuit xiy6»,
«310poBbIH 00pa3 xu3HN», «OueHb yMenbie pyukny», «Kpyxok 1modswuu MY3BIKIA»,
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«Ku3Hb 3ameuaTenbHBIX JHOACH», «ArpoBoit KiIy6y, «BupTyansHbiii  TYpusM»,
«I1Ixo1a aKTUBHOTO I0JITOJIETHSY.

[10CTOSIHHO OpraHM3yIOTCS KOJUIEKTMBHBIE BBIE3IbI  KIMEHTOB OTICICHHS B
Tearpbl I. HoBocuOHMpCKa, UTO ABNAETCS UL HUX SPKMMH CTPAHHIAMH WX JKU3HH H 32
OTYETHBI TEPUO. B OTACNCHHH = OBUIO TMpPENCTAaBHTENSIMH  COLMATBHOIM
OnmaroreoputenbHOil  opranmsaimm  «Kapuracy [Ipeobpaxkenckoii  Emapxum B
HoBocubupcke, u cectpamu MIIocepaus U3 MPUIOTA Marepu Tepesbl opranusoBansl 2
IIPEICTABICHHUS.

B xofe 9THX BCTped COCTOSINCH HEGOMBIIHE KOHLEPTHI, MOATOTOBICHHDIE
MHOABMH  MPOXOAAMMHU  pealHIUTAllMi0 B TpuioTe Marepu Tepesbl, GbuTH
TNpEICTABICHBI  TCATPATM30BaHHbIC MOCTAaHOBKM «O 100pe u 37€», TearpanbHbie
TOCTAHOBKH XPUCTUAHCKMX MPHUTY «POXKIECTBO» C AEKOPAIMSAMH M KOCTIOMAMH,
KOTOPBIC HEBOJLHO 3aCTABUIIM BCEX MPUCYTCTBYIOMMX 3aAyMAThCs O CMbICIIE YKHU3HM,
0 BBIOOpE MPABUITLHBIX OPHEHTHPOB, YTO BBI3BIBAIO Y KIMEHTOB OOJIBIION OTKIIHK. ‘

Tax sxe B nexaOpe-suBape 2016 roga Ha TeppUTOPHM OTHEEHHS GBI IIOCTPOEH
U OTKPBIT «CHEXHBIN FOPOJIOK», MPHYPOYEHHOE K 3aBEPIIEHUIO JeKa/ bl HHBAINIOB. B
XOAE AHBAPCKUX KAHWUKYI JUISl KIUCHTOB YYPEXKICHUS TPOBOJMIMCH PAa3IHUHbIC
CIIOPTHBHBIC COPEBHOBAHMS, KAaTaHWSA C TOPKM WIPbl, KOHKYPCHI, ropsumii 4aii ¢
KOH(peTamu.

Tak e, cpeiv KIIMEHTOB IOCTOSHHO TNPOBOAATCS —Pa3HUHBIE COpPEBHOBAHMS
H TYPHHUDBI 110 HACTOJIBHBIM BU/IaM CIIOPTa (IIALIKY, MIaXMaThl U T.11.).

B pemennn npo6iem coXpaHeHHs: y KIMEHTOB BKYCA K IKH3HH, 3HAYUTETIbHYIO
POJIb UIPACT NMPHBIICYCHUE MOTYHATENCH YCIyr K OOIECTBEHHBIM U Pa3oBbIM paboTam.
Opranuzamys o0niecTBeHHBIX paboT JaeT BO3MOKHOCTD rpakKJIaHaMm MpOSIBUTH CBOI
NOTCHIIMA, OLIYTHTh HYKHOCTh M IMOJIE3HOCTh B *km3HU. Tak, 3a 1 kBapran 2016 r.
PazoBKIMU paboTamu B OT/ieNeHrH  GhITO IpURIIEYero 22 Yenoreka (0KazanHo yenyT —
150) . OcnoBHbIMM BumaMH paGoOT SBISOTCS: GIArOyCTPOHCTBO TeppuTOopuM, ybopka
NOMEIeHNH, paboTa Ha TMOACOOHOM XO3SMCTBE, a TaK K€ I[OMOLIb B BBIPALIMBAHUH
paccaapl Il Oropojia OTACICHUS.

B cBsi3u B TeM, uTO OCHOBHYIO Maccy, 06CTYKUBAGMBIX TPAKIAH, COCTABIISIOT
i@ OCBOOOIMBINMXCSI M3 MECT JIMIIEHWS CBOOOIBI WJIM paHEe CyAMMBIE, W JIMIA
BEIIIUE /10 3TOr0 OpOISDKHUYECKHI 00pa3 KM3HH TO OOJBINOE 3HAYCHUE WrpaeT
HPaBCTBEHHOE BOCIIUTAHME, a TAKXKE OKa3aHWE IICHXOJIOTMYECKON ITOMOIIH,
paboTalomMMK B INTAaTe [CHXOJIOTAaMH, KOTOPHIE  OCTOSTHHO OpOBOIAT  Cambie
Pa3IMYHBIC TPYNIOBbIE 3AHATHS ¥ NICHXOKOPPEKIIMOHHEIE TPEHHHTH.

Tax e coBMecTHO ¢ HacrosTeseM 4wacoBHH Pycckoii MPaBOCIAaBHOM LEPKBH,
PacnonokeHHO! B 1. 3eneHblil Mbic oTHOM CepaduMOM ¢ KIHEHTAMHM OTHEICHHS
CHEMECAIHO  MPOBOIATCS  3aHATUSA M0 M3Y4EeHMIO OMOnmM, Oecelbl M 3aHSTHS,
HalpaBJICHHBIC HA YKPEIUICHHE Yy HUX HPABCTBEHHBIX OCHOB, MOJIEPIKKU B TPY/IHbIE
MUHYTBI TOPECTH, OOJIE3HHM, & TAaK )K€ W B PAJOCTHBIE MUHYTHI.

2. Anamm3 pa6orel mo  obecreYeHHI0  Ge30MACHDBIX yc10BHii
KH3HEICHATEILHOCTH YUPeKIeHHN, B TOM YHC/e NPOTHBONOKAPHOTO COCTOSHHS
y4pexaeHuns

Crermamucramy  OKLICAIT  noCTOSHHO — OCyIIeCTBIseTCS KOHTpPOJIb  3a
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CO()JIIOI[CI—H/ICM CAHUTAPHO-DIMUACMHUOJIOTHICCKOI0 pEeXKKUMa B YYPCKIACHUHU, €TI0
CAHUTAPHO-THTHCHUYCCKHUM COCTOSIHUEM.

CocraBneH 1UIaH TMOBBIMIEHUS KBATM()UKALMK CPEIHETO MEIMIUHCKOrO
nepcoHasia Ha 2016rox m mporpamma o0y4eHHs COLMATBHBIX PAOOTHUKOB OCHOBAM
OKasaHud MepBoil noBpauycOHON momomy. B COOTBETCTEBHMH ¢ IUIAHAMHM CIIELHATBHOMN
NOATOTOBKH CPEIHET0 MEIUIMHCKOrO MEPCOHANA MPOBOAUINCH TEMATHUCCKHE 3aHATHA
Ha 3a/1aHHBIC TEMATHKH.

B yupexneHuu npoBOAATCS WHCTPYKT@XKH, y4deba, TPEHHUPOBKH II0 TEXHMKE
Oe3omacHOCTH M MoOXapHOW Oe3omacHOCTH. OCYyLIECTBISETCS KOHTPOJIb COCTOSHUS
CHCTEMbI II0KaPHOIO0 BOJOCHA0KEHMS, TPOBEPKA TMEPEHOCHBIX OTHETYIIUTENEH,
TEXHHYECKUI OCMOTD COCTOSHUSL 3JaHHii, COOPY)KCHHWH, TPAHCHOPTHBIX CPEICTB,
KOMILIEKCHbIE PoBepKH cocTosiHus [1h Bo Beex moapasnenenusx,

3a OTHYETHBIM MEPHOJ OCYHIECTBISUICS PETyJISAPHBIA KOHTPOJIb COTPYIHMKAMHU
AVII neaATenbHOCTH [AEXKYPHBIX II0 PEXHUMY 10 TIOJUIEPKAHUIO B IIOCTOSHHOM
TFOTOBHOCTH YYPEKICHUSA K BOSHUKHOBEHHIO DKCTPEHHBIX U YPE3BbIYAMHBIX CUTYAIHH, K
9BAKyalMyi PabOTHUKOB, IOJy4YaTeleil yclayr U MaTrepHalibHBIX IIEHHOCTEH B CiIydasx
BO3HUKHOBEHMs mnoxapa, YC u (akTOB BO3HMKHOBEHHS  AHTUTEPPOPHCTHYECKOM
NEATEIbHOCTH, 0OCYXKIANCs anrOpUTM, a Takke TPOBEIEHO 6 3aHATUS M0 JEHCTBUSM
JOJDKHOCTHBIX JIMII ¥ TIEPCOHANA YUPeXAECHUS IIPU NOIYy4eHUH uHpopmarmu o6 yrpose
B3pbIBA, MPH IIOCTYIUIEHUM 3BOHKOB 00 yrpo3€ TEppOPUCTHYECKHX AaKTOB, IpPaBHMIia
TIOBEJICHUS 1P 3aXBATE 3aJI0KHUKOB.

Jupekrop B.H. Tapacenko



